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Notice of Publication of the Draft Environmental Conditions Report  
Ontario Line Project 

The Project 

The Ontario Line will bring nearly 16 kilometres of new subway service to Toronto to make it 
faster and easier for people to get where they need to be each day. The line will stretch across the 
city, from the Ontario Science Centre in the northeast to Ontario Place/Exhibition Station in the 
southwest. The Ontario Line is proposed to include 15 potential stations, including six 
interchange stations, and 17 new connections to GO train lines and existing subway and streetcar 
lines.  The Project will be constructed in a dedicated right-of-way with a combination of elevated, 
tunneled, and at-grade segments at various locations. 

Environmental Assessment 

Environmental impacts of the Ontario 
Line Project are being assessed in 
accordance with Ontario Regulation (O. 
Reg.) 341/20: Ontario Line Project, 
effective June 30, 2020, under the 
Environmental Assessment Act. As 
outlined in Section 4 of O. Reg. 341/20, 
Metrolinx has prepared a Draft 
Environmental Conditions Report (ECR) 
that is now available for public review. 

The Draft ECR characterizes existing 
environmental conditions within the 
Ontario Line study area. This report also 
provides a preliminary description of 
potential impacts the Project may have 
on the environment, potential mitigation 
and monitoring activities, and a 
description of future studies that may be carried out as part of the Environmental Impact 
Assessment Report.  

The Draft ECR Review and Consultation Process  

Effective September 17, 2020, the Draft ECR will be available for review on the Project webpage 
(www.metrolinx.com/ontarioline) in addition to more detailed information about the regulation and 
project timelines.  



As we temporarily shift to virtual open houses, please join us online from September 17, 2020 to 
October 17, 2020 to find out more about and provide your feedback on the Draft ECR via the 
webpage form.  

Those who wish to provide comments on the Draft ECR must do so by October 17, 2020 and 
submit them using the webpage form or address them to the following email: 
ontarioline@metrolinx.com. 

To obtain a copy of the Draft ECR, please contact the project email listed above.  

The Final ECR  

The Draft ECR will be updated following the public review period, ending October 17, 2020, and 
a Final ECR will be published on the Project webpage (www.metrolinx.com/ontarioline).  

All personal information included in a submission – such as name, address, telephone number and 
property location – is collected, maintained and disclosed by Metrolinx for the purpose of 
transparency and consultation. The information is collected under the authority of O. Reg. 341/20 
under the Environmental Assessment Act or is collected and maintained for the purpose of 
creating a record that is available to the general public as described in s. 37 of the Freedom of 
Information and Protection of Privacy Act. Personal information you submit will become part of a 
public record that is available to the general public unless you request that your personal 
information remain confidential. For more information, please contact ontarioline@metrolinx.com 
or 416-874-5900. 

This Notice was first published on September 17, 2020.  

Pour plus d’information, veuillez contacter le ontarioline@metrolinx.com. 

 

Josh Vandezande (T: 416-202-5100, E: ontarioline@metrolinx.com) may be contacted on behalf 
of Metrolinx.  

Metrolinx  
130 Adelaide Street West 
Toronto, Ontario  
M5H 3P5 
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Notice of Publication of Final Environmental Conditions Report
Ontario Line Project

The Project

The Ontario Line will bring nearly 16 kilometres of new subway service to Toronto to make it
faster and easier for people to get where they need to be each day. The line will stretch across the
city, from the Ontario Science Centre in the northeast to Exhibition/Ontario Place in the
southwest. The Ontario Line is proposed to include 15 potential stations, including six
interchange stations, and connections to three GO train lines, two existing subway lines, the new
Eglinton Crosstown LRT, and streetcar lines at 10 of its stations. The project will feature a combina-
tion of tunneled, surface and elevated segments, and will be completely separated from traffic to 
provide fast and reliable commutes.

Environmental Assessment

Environmental impacts of the Ontario Line
project have been assessed in accordance
with Ontario Regulation (O. Reg.) 341/20:
Ontario Line project, effective June 30,
2020, under the Environmental
Assessment Act. As outlined in Section 4
of O. Reg. 341/20, Metrolinx prepared a
Draft Environmental Conditions Report
(ECR) that was available for public review
from September 17 to October 17, 2020.

The Draft ECR characterized existing
environmental conditions within the
Ontario Line study area. This report also
provided a preliminary description of
potential impacts the project may have on
the environment, potential mitigation and
monitoring activities, and a description of
future studies that may be carried out as
part of the Early Works Report(s) and/or
Environmental Impact Assessment Report. Public comments received throughout the comment
period for the Draft ECR were recorded and have been incorporated into the Final ECR.



The Final ECR  

In accordance with Section 7 of O. Reg. 341/20, Metrolinx has updated the Draft ECR and 
published the Final ECR. Effective November 30, 2020 the Final ECR will be available on the 
project webpage (www.metrolinx.com/ontarioline).  

To obtain a copy of the Final ECR, please contact the project email listed below.  

 

All personal information included in a submission – such as name, address, telephone number and 
property location – is collected, maintained and disclosed by Metrolinx for the purpose of 
transparency and consultation. The information is collected under the authority of O. Reg. 341/20 
under the Environmental Assessment Act or is collected and maintained for the purpose of 
creating a record that is available to the general public as described in s. 37 of the Freedom of 
Information and Protection of Privacy Act. Personal information you submit will become part of a 
public record that is available to the general public unless you request that your personal 
information remain confidential. For more information, please contact ontarioline@metrolinx.com 
or 416-874-5900. 

This Notice was first published on November 30, 2020.  

Pour plus d’information, veuillez contacter le ontarioline@metrolinx.com. 

 

Josh Vandezande (T: 416-202-5100, E: ontarioline@metrolinx.com) may be contacted on behalf 
of Metrolinx.  

Metrolinx  
130 Adelaide Street West 
Toronto, Ontario  
M5H 3P5 

 

 

http://www.metrolinx.com/ontarioline
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Ask-A-Question – September 17 to October 17, 2020 
Comment Title Comment Body Response 

Noise ongoing and construction  What consideration was added to the noise level when the trains 
are up and running? The lakeshore line already creates 
considerable amount of noise in liberty village as many condos 
back the train line, especially loud for the lower floors. Will a 
barrier be built? How will you not increase noise levels  

Metrolinx has a number of measures we can take to reduce and 
manage impacts to residents and communities, both during and 
after construction. First, the Ontario Line will use modern, 
automated technology which you can read more about here. We will 
take practical steps to reduce noise and vibration by keeping 
equipment well-maintained and fitted with muffling devices, using 
equipment and methods that minimize vibration, and coordinating 
construction schedules so that noisy operations do not occur 
simultaneously. We will work with communities to ensure a 
comprehensive array of measures are in place to address any noise 
or vibration impacts. 

The Environmental Conditions Report is the first step in the 
environmental assessment process for the Ontario Line. The current 
report looks at the existing conditions, including noise and vibration, 
to establish a baseline against which anticipated impacts of 
construction and operation of the Ontario Line will be assessed 
along with recommendations for mitigations. 

 

Ontario Line Route, Alignment and 
Stations  

When will you be releasing the Ontario Line design, route, 
alignment and station locations? I don't see how we can give you 
any meaningful feedback on this project without this specific 
information. Perhaps that is the point?  

More details about the alignment and station positioning are being 
released over a few weeks starting with the west segment last 
week. We will provide updates through our e-newsletter as new 
information is released. You can sign up here. 
 

Train Frequency  Since the Ontario Line will use self-driving train, can we have 
shorter train running in non-peak hour but have the same 
frequency of service in rush-hour?  
For example: Always 2 mins/train. 6-car train in rush hour. 3-car 
train in non-rush hour.  

The exact vehicle and configuration used for the Ontario Line will be 
determined by the successful proponent for the Rolling Stock, 
Systems, Operations and Maintenance (RSSOM) contract, based 
on our requirements. We expect up to 40 trains an hour with 90 
seconds between train, but exact frequency of service will be 
determined by ridership demands once the Ontario Line is in 
operation. 

Feedback on a question I asked, not 
able to Track  

Could someone please advise why it’s so difficult to track a 
question I asked....I find it difficult. Please advise. Also why does 

As we have just launched a new round of engagement last week, 
we have updated our website to allow for comments and questions 

https://www.metrolinxengage.com/en/content/ontario-line-trains-technology
https://www.metrolinxengage.com/en/ontario-line-environment
http://www.metrolinx.com/en/greaterregion/projects/ontario-line.aspx
https://www.metrolinxengage.com/en/content/ontario-line-procurement
https://www.metrolinxengage.com/en/content/ontario-line-procurement


Ask-A-Question – September 17 to October 17, 2020 
one have to log in to ask a question. Why can I ask a question 
and get an email reply to that question. Appreciate any guidance 
on my questions. Please let me know. You have my information to 
respond to me. Respectfully yours.  

specific to the most recent information that is being released about 
the Ontario Line project. All previous submissions have been 
maintained in an archive. If you would like to contact the Ontario 
Line team directly, you can email us through the ‘Contact Us’ 
function at the top of the page. 

Ontario Line Rail Vehicle Design  Will the vehicles bear any resemblance to the present day TTC 
subway cars, for example: rail gauge, platform height, number of 
doors per side, supply voltage, ability to negotiate the same 
minimum vertical and horizontal curves, overall length, height and 
weight, end and vertical load requirements, collision energy 
management considerations? Is the use of articulated vehicles 
under consideration? Will ATO be introduced right from the 
opening of the line?  

Train selection will take place as part of the procurement process. 
The exact vehicle used for the Ontario Line will be determined by 
the successful bidder for the Rolling Stock, Systems, Operations 
and Maintenance (RSSOM) contract, based on Metrolinx’s 
requirements. Requests for Qualifications (RFQ) were issued for 
this RSSOM package and the southern segment of the line on June 
2, 2020. More information will be shared as procurement advances. 

Can our feedback change the 
alignment, route or station location  

Can feedback gathered here actually change any of the following: 
Route, Alignment or Station Locations? If not, then what is point 
of gathering it, other than you have to appear to consult with the 
public?  

Feedback received on the proposed alignment and approximate 
station locations released as part of the July 2019 Ontario 
Line Initial Business Case, has been incorporated in the latest plans 
and considered alongside our objectives to increase access to 
transit, improve the customer experience and achieve travel time 
savings, ease congestion, and create better access to jobs. 
Metrolinx has engaged a multi-disciplinary team to review and help 
bring the Ontario Line from concept to tendered and buildable 
project. That process, which will continue all the way through the 
tendering of the contract, will advance the original route selected but 
will lead to refinements that determine exactly where stations will be 
built in or off the roadway, as well as eventually, what the system 
will look like. 

At every major milestone along the concept design 
development,  Metrolinx will share updated plans with the 
public.  Public input is vital to this project and helps us to uncover 
insights we might not have anticipated and build infrastructure that 
fits into the fabric of the neighbourhoods through which the Ontario 
Line will run. We value and record any feedback we receive, 
whether it’s online, over the phone, or in person, and we factor it 

https://www.metrolinxengage.com/en/content/ontario-line-procurement
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF


Ask-A-Question – September 17 to October 17, 2020 
into our project delivery wherever possible. 

Ontario Line Alternatives.  What alternatives has Metrolinks considered if the cost of 6 bridge 
fortifications and reconstruction (to support additional tracks and 
train load), sound barrier mitigation, projected maintenance of the 
overland portion of the Ontario line (Leslieville, DonMills, Liberty 
Village), the reallocating of parks, community centres, businesses 
proves too costly to build the Ontario line as proposed? Will metro 
links consider burying the overland portions of the Ontario Line in 
accordance to the affected communities wishes?  

The plan that we are advancing which involves running the Ontario 
Line on a mix of elevated, at-grade and underground sections 
means we can deliver a nearly 16km route that will serve more 
communities with less construction impact and within the budget set 
out in the Initial Business Case. By using the GO corridor and 
building bridges across the Don River instead of tunnelling 
underneath it, a route that is approximately twice the length of the 
Relief Line South can be built at a similar cost. Above-ground 
sections will make transferring to and from the Ontario Line even 
easier, shaving even more time off people’s commutes. Metrolinx 
will work closely with communities to realize the full benefits of the 
Ontario Line while managing any impacts during construction and 
beyond. 

Connecting South Etobicoke/ South 
Swansea to Ontario line  

First of all, thank you for the opportunity to ask questions 
regarding this exciting new chapter in Toronto's transit history, 
which Ontario line most definitely is. As it is well known, among 
the most rapidly growing areas in Toronto - South Etobicoke and 
South Swansea are transit deserts. Easy connections of these 
communities to Ontario line would make all the difference in 
everyday lives, cut transit time, bring down traffic congestion, 
connect Western Waterfront to the rest of Toronto and increase 
ridership on the new Ontario line. Was any consideration given to 
how these communities can be easily connected to the future 
Exhibition station of the Ontario line? Maybe adding new 
bus/streetcar line with easy transfer to the new subway, or 
extension of Ontario line along the Western Waterfront? With 
existing means of transportation, commuters would have to take 
streetcar 501/ walk to and then take streetcar 504 / walk more 
than 10 minutes to the new Exhibition station. Unfortunately, with 
this alignment, most commuters will still choose their car, which 
would be a shame, as with a single new bus line, Ontario line 
could bring a so much needed relief to Western Waterfront 
communities. Thank you  

The Ontario Line plan that we are advancing means we can serve 
more communities and residents, reduce overcrowding on existing 
TTC lines and stations and offer 17 connections to other transit 
options, with the least construction impact and within the budget set 
out in the Initial Business Case (IBC). The new transit hub station at 
Exhibition will create a convenient transfer point for commuters, 
offering seamless and direct connections between GO trains and 
Ontario Line subway service, as well as offering transfers to TTC 
streetcars. Current plans protect for the possibility of future 
expansions that may be considered to improve access and meet 
demand. 

https://blog.metrolinx.com/2019/07/25/metrolinx-and-infrastructure-ontario-release-initial-business-case-for-ontario-line-subway/
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF


Ask-A-Question – September 17 to October 17, 2020 
Residential Houses Between 
Exhibition and Queen/Spadina  

Based on the latest realignment of the Exhibition to 
Queen/Spadina segment, the Ontario Line will pass directly 
underneath residential houses located on Tecumseh St, Mitchell 
Ave, Richmond St W, Portgual Square, Adelaide St W, Portland 
St, etc., instead of the uninhabited commercial buildings along 
Bathurst St and Queen St W. This seems like a short-sighted 
decision that will negatively impact the people who live in those 
houses. I live in a basement directly above the realigned route so 
there will be trains passing right underneath my bed and I'm sure 
I'm not the only one. Your website says the nighttime noise is 73 
dBa and according to the internet that's the sound of a vacuum 
cleaner. I don't think I could sleep if a vacuum cleaner were on in 
my bedroom. Will we have to move out or be stuck living with 
constant train noise and vibration at night? I know straightening 
the curve will reduce noise and vibration, but I know I would sleep 
better if there were no noise or vibration at all under my basement 
bedroom. How far under me will the trains go (my basement 
bedroom is about 90 meters above sea level)?  

We are committed to minimizing and managing the effects of noise 
and vibration of the Ontario Line on its neighbours – during both 
construction and operations. While we do not have precise details 
about tunneling depth through specific areas at this stage in the 
project, we expect any impacts will be comparable to the previous 
plan and that the depths of the tunnel will vary along the alignment 
based on the depth of the new station locations and varying ground 
conditions. The recently released Environmental Conditions Report 
documents existing conditions along the Ontario Line and outlines 
subsequent studies, including a noise and vibration impact 
assessment study, that will consider anticipated impact of 
construction and operations of the line and recommended mitigation 
measures. While the exact vehicle used for the Ontario Line will be 
determined as part of the ongoing procurement process, once up 
and running the light and electric-powered Ontario Line trains are 
anticipated to operate more quietly and generate less vibration than 
the heavier trains used in most subway systems. 

Property owners will be contacted if there are any impacts 
anticipated to their property, including sub-surface. 

Proposed route design near King and 
Bathurst  

Thanks for sharing the updates on samples and drilling work 
that's been happening for the west segment. A couple questions: 
1) I live near King and Bathurst and was wondering if the sites 
where samples are being taken are intended to be indicative of 
where the line is currently proposed to run through. Also, if there 
are any detailed plans being proposed for where the line will run 
in the neighbourhood, would you be able to point us to those? 2) 
What criteria are used to decide where the route will run 
underground? Curious if there's consideration for number of 
residents impacted (e.g. would it be seen as more favourable to 
build the route under houses rather than multi-unit buildings like 
offices or condos? Thank you!  

The proposed alignment and approximate station locations, which 
were released as part of the July 2019 Ontario Line Initial Business 
Case, were determined based on our objectives to increase access 
to transit, improve the customer experience and achieve travel time 
savings, ease congestion, and create better access to jobs. The 
alignment will evolve throughout design development and 
procurement, as more information is gathered about geotechnical 
conditions, built and natural environmental impacts and other 
factors. The ongoing surveying and investigative drilling work that 
you have mentioned is an essential input to this process. Further 
findings from ongoing work will be presented in the Preliminary 
Design Business Case (PDBC), which we are aiming to complete by 
Fall 2020. 

https://www.metrolinxengage.com/en/content/ontario-line-procurement
https://www.metrolinxengage.com/en/content/ontario-line-trains-technology
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF


Ask-A-Question – September 17 to October 17, 2020 
We are committed to minimizing and managing the effects of noise 
and vibration on its neighbours – during both construction and 
operations. You may have seen that just last week we shared 
details about the west segment of the project on our website. In the 
King-Bathurst area, we straightened out the curve leading up to that 
intersection to allow for the line to run diagonally which will give 
customers a ride that is smoother, more comfortable and faster. 
This change also reduces the risk of delays due to track repairs, 
making for a more reliable service. Due to the depth of the 
tunnelling through these areas, we expect any impacts will be 
comparable to the previous plan and that the majority of buildings 
overhead will not be needed to accommodate construction. 
Tunnelling deep into the bedrock below the surface and reducing 
the curvature of the route reduces the potential for vibration and 
noise and allows us to deliver the Ontario Line in a way that 
provides faster service while minimizing or avoiding impacts to the 
built environment. 

North Segment  Will the upcoming update on the North section of the line include 
further details on the MSF as well ?  

The proposed site for the MSF is still being studied and we will 
release more details once we have them. The evaluation process 
examines an array of key considerations for where to locate the 
facility, including ease of access to the main line, the potential to 
accommodate future expansion, and the ability to minimize broader 
community impacts. 

Ontario Line Stations  The stations proposed for the new Ontario Line are too far apart - 
Why would you not use a bit of foresight and include a station at 
Cherry Street?  

The proposed alignment and station locations, which were released 
as part of the July 2019 Ontario Line Initial Business Case, were 
determined based on our objectives to increase access to transit, 
improve the customer experience and achieve travel time savings, 
ease congestion, and create better access to jobs. Currently, teams 
are advancing the project plan, looking at factors like the potential 
number of users, ease of construction, and cost, to name a few. 
Findings will be presented in the Preliminary Design Business Case, 
which we hope to complete this Fall. 

Hubbing & interchanges -- especially 
Liberty Village  

How much thought is being given to creating a seamless, 
integrated experience at the all-important points where the 

Our goal for the Ontario Line is to provide a seamless travel 
experience for customers. At Exhibition station, we are planning a 

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-west
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-west


Ask-A-Question – September 17 to October 17, 2020 
Ontario Line intersects with other lines? 1) I'm especially hopeful 
that there will be work done to integrate the Exhibition/Ontario 
Place and planned King-Liberty GO station into a single 
passenger experience that will promote use of transit in the area. 
2) All of these stations will bring tremendous foot traffic to the 
areas. It would be amazing to see commercial retail opportunities 
integrated that take advantage of these opportunities -- creating 
some revenue for Metrolinx, smoothing out peaks by incentivizing 
lingering, attracting additional passenger volume, and enhancing 
overall experience.  

Transit Hub Station that will create a convenient transfer point for 
customers, offering convenient and direct connections between GO 
and Ontario Line subway service as well as offering transfers to 
TTC streetcars. We are working closely with our partners at the TTC 
to ensure our services complement one another and best serve the 
community. 

We understand the importance of building transit that will connect 
with vibrant and mixed-use, transit-oriented communities that 
benefit all individuals, families and businesses in the GTA. We will 
do so by collaborating with residents, community groups, 
municipalities, commercial partners and developers. This approach 
will support strong ridership, reduce congestion on our existing 
transit lines and roadways, and provide a mix of housing options – 
all while creating jobs and stimulating economic growth as we deal 
with the effects of the COVID-19 pandemic. 

Ontario Line - Above Grade Portion  Will Metrolinx consider keeping the Ontario Line underground 
through the section between Pape/Gerrard and East Harbour? I 
understand the reasons for going above grade in order to cross 
the Don River but running the trains above ground in an 
established neighbourhood is extremely destructive.  

We are sensitive to concerns about the project’s impacts along the 
entire alignment, which is why we refined our plans for your area to 
reduce community impact, including preserving local institutions 
such as the Jimmie Simpson Recreation Centre and installing noise 
walls. 

Running the Ontario Line on a mix of elevated, at-grade and 
underground sections means we can deliver a longer route that will 
serve more communities.  Leveraging the existing GO rail corridor 
and running the line above ground in certain areas means we can 
reduce construction timelines, impacts and costs and streamline our 
work with existing GO Expansion plans. 

Ontario line NORTH extension  When can I expect to see the announcement of the Ontario line 
NORTH extension (beyond science centre) ?  

At this time, the proposed 15.5 km route with 15 potential stations is 
the plan we are advancing. However, the current plans for the 
Ontario Line incorporate the possibility of future expansions that 
may be considered. 

The Ontario Line - Trains & Following ISO Standardization guidelines ...Does the new deliver We expect the line to feature modern, automated trains like the 

http://www.metrolinx.com/en/projectsandprograms/constructionanddevelopment/transit-oriented-communities.aspx


Ask-A-Question – September 17 to October 17, 2020 
Technology - ISO Standardization  of better, faster, more reliable and more frequent that is proven 

and adopted subway systems around the world. Please provide 
the locations that have similar weather and topography as we do 
here. Also, if you have ISO Standardization recognition number. 
Please note as a layperson we have Line 1, 2, 4 all standardized. 
Line 3 shortly will be standardized with Line 2 which as a 
layperson is great. So will Ontario line be the same track size so 
that if possible same cars could be used with lines 1,2,4. As I 
recently UPE change the new cars to the GO Cars so I guess that 
means UPE is same size as the GO standardized trains. Would 
be very interested in learning more about this new better, faster, 
more reliable advances in vehicle design and rail technology. 
Does it fit the current standardized system on Line 1, 2, 3, 4? 
Please advise with what countries and locations you are referring 
around the world. Whatever the exact vehicle ends up being will it 
fit the Line 1,2, 3, 4? If not, why not. Does it meet any ISO 
standardized proctol?  

ones used in Vancouver, London, Paris and Singapore. Remotely 
operated trains that run on an automatic signalling system are 
currently considered to be the safest model in use. They stop in 
precise spots and can line up with platform screen doors that open 
and close in sync with a train’s doors, keeping customers away from 
tracks and giving them predictable locations where they can board 
the trains. The trains are operated and monitored from sophisticated 
control centres. We will be able to cycle these through the system 
faster, meaning we can run up to 40 trips an hour with as little as 90 
seconds in between trains. The use of lighter, smaller (12-ton axle 
load per train) and fully automated electric rail technologies will 
allow for significant reduction in energy spent per train as well. 

The Ontario Line will use all industry best practices to deliver a safe 
and quick journey for the GTHA.  Ontario Line elements that are 
different to Lines 1, 2 and 4 are technical differences which meet 
similar safety and technical standards, but take advantage of 
modern practices and techniques that otherwise wouldn’t be 
available to a line that would have to take into consideration legacy 
infrastructure, some which was originally constructed in the 1950’s. 

More details will be available as procurement advances. 

Noise and Vibration Baseline 
Receptors  

Can you explain why there are only 2 noise measurement 
receptors in Riverside/Leslieville, one at Wardell & Cummings and 
one at Pape/Langley? When the stations locations are at 
Degrassi/Queen and Carlaw/Gerrard? Why are you not 
establishing noise baseline measurements around the station 
locations? Also why are there no Vibration measurement 
receptors in Riverside/Leslieville AT ALL? There are vibration 
receptors listed throughout downtown buildings, but none our 
area. We also have many fragile historically labelled structured 
along the designated route. As the route rises and decends 
through a tunnel at Pape/Langley, surely there should be baseline 
vibration readings there as a minimum?  

For the purposes of the Environmental Conditions Report, noise 
measurement locations were selected based on proximity to the 
above ground sections of the representative alignment and potential 
facility locations as presented in the Ontario Line Initial Business 
Case, 2019. For the vibration measurements, the locations were 
selected because they accommodate spaces and equipment that 
are potentially more sensitive to ground borne noise and vibration 
than typical residential buildings. As Project planning and design 
advance and further details on planned transit facilities are 
available, additional noise and vibration estimates or measurements 
will be considered for locations beyond those included in 
the Environmental Conditions Report. Measurements or predictions 

http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
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of the baseline levels, or a combination of both can be used for 
impact assessment studies, as per the current guidelines such as 
the Environmental Noise Guideline - Stationary and Transportation 
Sources - Approval and Planning (Ministry of the Environment (now 
Ministry of Environment, Conservation and Parks), 2013). Further, 
impact assessment studies will consider and adopt appropriate 
vibration impact criteria for buildings susceptible to vibration 
damage. Noise and vibration impact studies are currently in 
progress and results will be available as part of the forthcoming 
Early Works and  Environmental Impact Assessment Reports. 

Noise Wall through Leslieville  I note the noise wall mitigation measure listed in the South 
Section between Gerrard Station and Leslieville Station. I also 
note that this noise wall is listed as being built as part of Early 
Works beginning in 2021. However, the financial close of the RFP 
for Design, Build, maintain is not slated until 2022 or later, when 
the actual trains and technology will be chosen. How does 
Metrolinx intend to build an effective noise wall, and predict noise 
mitigation behind from 6 lanes of rail traffic, without knowing the 
important decibel levels in technology that hasn't been chosen 
yet? How will Metrolinx then include noise mitigation from the 
many construction projects slated for this area - including building 
new bridge supports, track bed creation, vegetation removal - 
most slated for overnight work?  

Preliminary study results show that noise walls along the shared rail 
corridor through the Riverside area will be effective in reducing 
noise from both Ontario Line and GO Transit trains. The noise study 
is taking into account various potential train options and associated 
noise levels, and is basing the noise mitigation on the train option 
with highest anticipated noise levels, taking a conservative 
approach.  The exact locations, height and designs of noise walls 
will be confirmed as planning work continues. Select noise walls will 
be installed as part of the Lakeshore East Joint Corridor early works 
to facilitate Ontario Line and GO Expansion implementation 
efficiencies along the joint corridor. Remaining noise walls, where 
required, will be implemented as part of the Rolling Stock, Systems, 
Operations and Maintenance contract which also includes the 
design and supply of trains, to specifications set by Metrolinx. 

Preliminary construction noise impacts and mitigation measures 
include equipment enclosures/silencers, temporary construction site 
noise barriers, and construction work hours restrictions where 
possible. These measures will be refined and provided for public 
review and comment as part of the forthcoming Early Works and 
Environmental Impact Assessment Reports. 

Ontario Line Final Business Case  When does Metrolinx plan on issuing the final Ontario Line 
Business Case to the public? Will the final version factor in the 
current Covid pandemic and low ridership numbers which will 

We are currently working on the Preliminary Design Business Case 
which will be released this fall and is the last business case before 
the procurement process phase begins. We will continue to assess 

https://www.metrolinxengage.com/en/content/ontario-line-procurement
https://www.metrolinxengage.com/en/content/ontario-line-procurement
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most likely continue for the next few years due to this virus and 
populations now working from home?  

the implications of the COVID-19 virus on ridership as we move 
forward in the design and procurement process. 

Air Quality in Southern Section  Your ECR notes "The assessment found that the Ontario Line 
South Study Area had the highest emission amounts of criteria air 
contaminants and greenhouse gases." Particularly, Exceedances 
of the Ambient Air Quality Criteria and Canadian Ambient Air 
Quality Criteria standards: greenhouse gases: Benzene by 134%, 
Benzo(a)pyrene by 208%, and Benzo(a)pyrene at a whopping, 
619% of the standards." pg. 143 What is Metrolinx's plan to 
mitigate this potential effects of years of construction on air quality 
throughout the southern portion construction of the line?  

As part of the forthcoming Early Works and Environmental Impact 
Assessment Reports, the existing air quality parameter 
exceedances identified in the Draft Environmental Conditions 
Report (ECR) will be considered and air quality impacts from the 
Ontario Line Project will be assessed. Preliminary construction air 
quality impact mitigation measures identified to date and outlined in 
the Draft ECR include avoiding overlap of construction activities, 
minimizing the number of machinery in operation and implementing 
other best practices aimed at reducing potential air quality impacts. 
For further details, please see the Draft ECR Air Quality Qualitative 
Assessment. These impacts and mitigation measures will be further 
studied and refined as part of the Early Works and the 
Environmental Impact Assessment Reports. 

Appendix C3 Correspondence Record  After reviewing your Appendix C3 Correspondence Record I note 
the following: 1. how many residents along the line were not given 
any notice of drilling work, 2. we’re complaining about noise, 
disruptive behaviour of contractors, 3. contractors driving/parking 
on private driveways, and on parkland/parking on parkland (where 
people/children were walking etc.) 4. storing equipment and 
samples in parks - 5. painting lines along an entire block up into 
resident's gardens and onto their front steps - and 6. not being 
supervised in the least by Metrolinx. How does Metrolinx propose 
to oversee these contractors and protect our neighbourhoods and 
families, primarily when work is being done in the middle of night? 
Will there be a 24-construction hotline to Metrolinx Managers - 
able to stop work or manage these projects when something goes 
wrong, work happens without notice, in the middle of the night?  

We recognize that the work to improve transit projects can often be 
disruptive, and we continue to take steps, with our contractors, to 
minimize and manage the effects on neighbors, responding to and 
addressing concerns as they are raised. 

We will also provide advance notice of all planned work. We will 
post a community notice on our website once work is confirmed. 
The notice will also be emailed to the area MPP and City Councillor 
at least 48 hours before the work begins. In cases where we know 
that work is very localized or expected to be disruptive, we will 
hand-deliver a community notice to area residents and businesses 
around the work site. Each notice includes information about the 
location of the work site, nature of the work, duration of the work, 
and timing details. Work can sometimes be delayed or rescheduled. 

You can reach out to us anytime with questions or concerns at 416-
202-5100 or emailing ontarioline@metrolinx.com. 

SmartTrack at Gerrard Station and 
Rail Electrification Informati  

The maps and stations you have just released do not show the 
addition of a 4th electrified track which is referred to many times 

As a transit agency, Metrolinx is doing our part by responding to 
areas that are growing with increasing demands of service, as well 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-04_ol_ec_aqa_60611173_optimized_locked.pdf
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in the ECR, as well as the SmartTrack entryway/exit on the 
Gerrard station design. When will we have more details about 
these 2 complex and integral components of the Ontario Line 
planning and project? Why are you releasing maps without this 
information on them?  

as finding the most sustainable solution for electrifying the GO rail 
network. The 4th GO track, previously approved as part of the Lake 
Shore East Rail Corridor Expansion (Don River to Scarborough GO 
Station) Environmental Project Report, is being considered as part 
of the six-track Lakeshore East Joint Corridor planning and design. 
The Province, the City and Metrolinx continue to work together on 
the planning and design of Smart Track. Further information on the 
Smart Track program will be available at a later date. As the 
purpose of the Ontario Line Environmental Conditions Report is to 
document the existing environmental conditions, maps of future 
planned projects have not been included in this report. Relevant 
maps and other information will be included as part of the 
forthcoming Early Works and Environmental Impact Assessment 
Reports, where appropriate. 

Species at Risk  We note in the ECR Southern Section that Bat Species at Risk, 
including Eastern Small-footed Myotis, Little Brown Myotis, 
Northern Long-eared Myotis and Tri-coloured Bat, along with Bird 
Species at Risk, the Chimney Swift have been identified. We have 
also been told by Metrolinx that track vegetation clearing will 
begin in 2021. How does Metrolinx plan on protecting these SAR? 
Particularly if vegetation clearing is taking place during prime 
nesting season? Will Metrolinx be scheduling this clearing work 
during dormant periods in the late fall to protect these SARS?  

Metrolinx anticipates to conduct vegetation removal outside of the 
bird nesting season and bat SAR active season. Removals will be 
kept to a minimum and limited to within the construction footprint. 
Targeted surveys for Chimney Swift, bat SAR and any other SAR 
that may be impacted will be completed in advance of the 
vegetation removal and construction activities. Metrolinx will meet 
all requirements of the Endangered Species Act, including any 
permitting, mitigation and compensation requirements.  Preliminary 
mitigation measures associated with potential impacts to wildlife and 
SAR are further described in the Ontario Line Environmental 
Conditions Natural Environment Report and will be refined in 
forthcoming Early Works and Environmental Impact Assessment 
Reports. 

Not a Consulation with the public - 
only a public review  

Why is Metrolinx using the word "consult" with this entire OL 
process? What you are giving the public is only a REVIEW of your 
plans - there is nothing in your plans that reflects the voices or 
needs of the communities you serve, and who pay your salaries 
with our tax dollars. Why, when an entire neighbourhood clearly 
asks you to put the Ontario Line underground through 
Riverside/Leslieville, you continue to ignore us and won't even 
consider exploring the option to do so? - a very viable option 

We know that good transit planning involves the community, and 
that better decisions are made when different views are considered. 
For example, you may have noted that just this week we shared that 
as a result of the community’s feedback, we have been able to 
ensure that the popular Jimmie Simpson Community Centre will be 
able to continue operating during construction and beyond. 

As we complete the necessary studies and investigations to support 

http://www.metrolinx.com/en/electrification/electric.aspx
http://www.metrolinx.com/en/electrification/electric.aspx
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considering we already had a subway slated to break ground this 
year - the Relief Line, with an almost completed TPAP. I note you 
are building a subway in Ford's riding through Scarborough, with 
much less density than Leslieville. How is this an example of 
providing cost effective transit as you claim??  

more detailed plans, more information which will be shared with the 
public as it is available. Future opportunities for public feedback 
include further environmental studies, options for mitigating noise 
and vibration during construction and operation of the line, and 
some design elements of visible infrastructure, like stations and 
bridges. All feedback from the public is considered alongside 
considerations like cost and technical feasibility. 

Leslieville Station Name  I would like to note that the Leslieville station name is actually 
located in Riverside, not Leslieville. Will this name remain, or do 
you plan on changing it so that it is accurately named?  

The names of stations are conceptual and subject to change. While 
we are still in the early stages of the project and many decisions are 
still pending, we appreciate your feedback and will share it with our 
project team. 

Public Correspondance Missing  Why is correspondence missing from many the local community 
groups for Ontario Line meetings? - these include emails, meeting 
minutes with Metrolinx since last year? Why are these not 
included in the public records?  

Thank you for bringing this to our attention. Part of the work 
underway during the consultation period for the draft ECR is a 
further review of recent correspondence and meetings to ensure 
that all comments and material relevant to the ECR are included in 
the final report. If there’s anything specific missing, you can email it 
to us (ontarioline@metrolinx.com) and we’ll make sure it gets 
included. 

Missing Correspondence App C3  Your Appendices C3 makes reference to getting feedback on the 
draft ECR from CN rail, Hydro One and the City of Toronto, but 
there are no emails with comments back from these various 
bodies. Why have these emails and comments not been included 
in the public records? Where can we access this information? Will 
they be included in the final version of the correspondence 
records for the public to review?  

We are continuing to receive feedback from ministries and 
government agencies and their feedback will be included in the 
Final Environmental Conditions Report. 

Cultural Heritage Report - Draft 
Environmental Conditions Report  

Hi! We noticed that our beloved 'Thorncliffe Park' sign at Overlea 
and Millwood didn't make it onto the list as recognized heritage in 
the draft ECR. It has been a part of our neighbourhood since the 
70's and we're hoping it will be around for a lot longer! Hopefully 
Metrolinx can protect it even though it isn't officially protected. 
Thank you.  

Thanks for pointing this out – it’s certainly a memorable landmark. 
Your feedback has been shared with our Environmental team. To 
date, Metrolinx has completed a comprehensive inventory of 
heritage properties and cultural heritage landscapes, including 
Heritage Conservation Districts within the study area. These 
properties and landscapes were identified based on available 
desktop information (e.g., historical documents and previously 
completed heritage reports), through consultation with the Ministry 
of Heritage, Sport, Tourism and Culture Industries, City of Toronto 

mailto:ontarioline@metrolinx.com
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Heritage Preservation Services, and Ontario Heritage Trust, and 
through a visual survey of cultural heritage landscapes and built 
heritage resources within the study area. A total of 283 built heritage 
resources and cultural heritage landscapes were identified in 
the Draft Environmental Conditions Report. 

As further studies are completed and the Environmental Impact 
Assessment Report is prepared, a Heritage Detailed Design Report 
will be completed that will give us a better understanding of the full 
range of anticipated impacts and associated mitigation options, 
including preservation or commemoration of impacted heritage 
properties. These reports will be shared with the public. As with any 
of our report findings, community members are always encouraged 
to provide feedback. All feedback is recorded and factored into our 
project delivery wherever possible. 

Connection to transit - Dufferin Gate 
Loop / Exhibition Station  

Will the project include linear walking/biking paths along the tail 
tracks to allow for connections from the Dufferin Gate loop? This 
is a nearby terminal station which also is close to Dufferin Street 
service, providing this connection could allow for redundancy to 
access the station and for future flexibility. This would also allow 
for further bicycle and walking paths and connectivity from Liberty 
Village (and possibly Strachan) to access Dufferin Street and 
provide a path through Exhibition Grounds to the lakefront.  

Thanks for your suggestions. We are always on the lookout for 
ways to better connect people to our stations and are working with 
our partners at the City of Toronto to determine how the Ontario 
Line stations will fit into and enhance the neighbourhoods they will 
serve. 

Housing alone Ontario Line  Will there be any new public/private housing alone the line? 
advantages: increase supply of public housing (there are more 
than 330,000 applications waiting for affordable housing) increase 
Ontario Line ridership better use of land be sure that people are 
living as close to transit as they can Have Metrolinx considered 
building plazas, malls, housings and offices on top of the rail 
yard? Many countries are doing exactly those. The space above 
any rail yard is valuable in the city of Toronto. Why should 
Toronto waste such valuable space that has proximity to 
transit????  

The Province of Ontario has committed to a multibillion-dollar 
expansion of the transit network across the Greater Golden 
Horseshoe. As part of this opportunity, Metrolinx, in partnership with 
Infrastructure Ontario, will deliver Transit Oriented 
Communities (TOC) at new and existing transit stations. TOC are 
higher density, mixed-use developments that are connected, next to 
or within a short walk of transit stations and stops. This approach 
will support strong ridership, reduce congestion on our existing 
transit lines and roadways, and provide a mix of affordable housing 
– all while creating jobs and stimulating economic growth as we 

https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
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deal with the effects of the COVID-19 pandemic. 

The specific development concepts brought forward under the 
province’s TOC program will be determined through discussions 
with potential developers and municipalities. We are committed to 
working with our government partners to engage the public on TOC 
proposals on a site-by-site basis to ensure the unique needs of local 
communities are understood and considered. 

Why Flemingdon Park Station is 
closer to Science Centre than ...  

Why Flemingdon Park Station is closer to the Science Centre 
than the actual Science Centre Station?  

The names of stations are subject to change. As you may have 
noticed in the latest information on our website, the locations of the 
stations currently named Flemingdon Park and Science Centre 
have both been shifted to the north. The recent change in the 
location of Flemingdon Park Station (now located on the west side 
of Don Mills just north of Gateway Boulevard) into an existing 
parking lot, closer to the Ontario Science Centre, was aimed at 
reducing community impacts. We are looking at the impacts of 
these changes and are still in the early stages of the project so 
many decisions are pending. 

Face Masks  Do you send your masks to the states?  Thank you for your interest in the Metrolinx face masks. Currently, 
we do not ship Metrolinx face coverings to the States. However, we 
are in the works of getting our online store up and running. The 
online store will allow customers from the States to purchase face 
coverings in the near future. 

Revisit elevated portion + crossover 
onto Overlea Blvd  

I have just seen your updated plan for the North component of the 
Ontario Line...specifically for the Overlea Blvd. - Thorncliffe area 
portion. Although you are now running the line more on the 
commercial side than the original proposal after the Thorncliffe 
Station, which is good....You are also now proposing to run the 
crossover at the end of the Leaside Bridge onto the elevated rail 
even closer to the side of our Condominium at  

 (marker #1 on your proposed drawing). This cross over onto 
our corner of the street (North East corner of Overlea Blvd. and 
Millwood) would destroy beautiful old trees, a residential area, 
and the Thorncliffe sign into the neighbourhood (in effect, clipping 

The rendering included in the north segment update is conceptual 
and the future design may change. Minor adjustments to the curve 
of the route will be considered alongside considerations like cost 
and technical feasibility. However, the reason why the line can't run 
underground here is because of the geography in this area of the 
city. We would need to tunnel very deeply to get in and out of these 
areas. To get under the Don Valley by the Leaside Bridge and an 
offshoot of the valley that wraps around Thorncliffe Park, we would 
have to build the deepest station in Toronto’s transit network, 
making for very long connections to buses at street level. This 
would also mean longer construction timelines. In Thorncliffe Park 

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-north
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our corner of the property). Furthermore, this updated design will 
absolutely continue to have a huge negative effect (noise, 
vibration, pollution, physical and visual intrusion, etc.) on several 
properties (condominiums, town homes, businesses, etc.) leading 
to the Thorncliffe Station if it runs on an elevated rail. The 
proposed design of the elevated rail is also quite ugly; putting 
what in effect looks like the Gardner Expressway on any part of a 
residential area is terrible. ALTERNATIVE: Instead, why don't you 
run the line in this segment a little more north to cross over onto 
Banigan Drive? (Banigan Drive is one block north and still very 
accessible for commuters to walk to for the proposed Thorncliffe 
Station.) OR EVEN BETTER... run it completely underground until 
you reach the industrial area (marker #3 on the drawing)? By 
running Section #1 and #2 completely underground, you will not 
impact any residential communities....This update shows a shorter 
stretch than the original plan so this alternative should be more 
cost effective and indeed possible than putting the original 
planned route along Overlea Blvd. fully underground. Can you do 
a cost analysis for running this residential segment of Overlea 
Blvd. underground? As a Toronto city councillor Doug Ford led a 
push with his brother, then Mayor Rob Ford, to cast plans for 
above-ground transit in Scarborough as "second rate." Why is it 
acceptable then to impose such a "second rate" plan on any other 
communities (Thorncliffe Park)...This is an equity issue. There 
would be more buy in from ALL residents with a more equitable, 
and for the aforementioned reasons, better approach to this 
transit line. 

and Flemingdon Park, an elevated guideway running 
along Overlea Boulevard and Don Mills Road will take advantage of 
a wider street layout that can accommodate a new structure and 
avoid the need for digging. Elevated guideways are nothing new — 
they’ve been built for centuries. But advances, particularly in using 
concrete that can support thinner structures than in past decades, 
have enabled more attractive designs. 

We will continue to work with communities to ensure a 
comprehensive array of measures are in place to address any noise 
or vibration impacts and to ensure designs are sensitive and 
respectful of communities. 

Science Centre stop on top of Eglinton 
Crosstown bus terminal?  

In the Ontario Line preliminary alignment plans, the stop at 
Science Centre is illustrated to be located over the current bus 
terminal being constructed for the Eglinton Crosstown. Could 
Metrolinx indeed confirm this and share plans on how this 
complex transfer point will work?  

Detailed design and planning work is still underway to determine 
station entrance locations and connections to other transit services. 
We’re working closely with our partners to ensure services 
complement one another and best serve the community. 

Crossing of Line after the Leaside 
Bridge - avoid Overlea Blvd.  

Your updated North Segment, specifically the crossover after the 
Leaside bridge into the "Thorncliffe" portion is troublesome. Your 
alignment now brings this major railway even closer to a seven-

We are continuing to refine our plans and appreciate your concerns 
about noise and visual impact to nearby residents in condo 
buildings or town homes. While we are still in the process of 
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story residential condominium ) as the 
updated sketch has the crossover happen on the North East 
corner of Overlea and Millwood. This is horrifying for many 
reasons: this cross over onto that corner of the street endangers 
the health of residents (especially in the 7-story condominium) as 
it would be detrimentally closer to our living space. Furthermore, it 
would impact the appearance of the entry into Thorncliffe Park 
(the Heritage sign has been on that corner since the 1970s and 
signals the entry to the Thorncliffe community); it would destroy a 
plethora of beautiful trees that form a canopy and block the 
current roadway, and be even closer to the adjacent Leaside Park 
(where hundreds of community members enjoy park space and 
sports games daily). Undoubtedly, this will destroy property 
values throughout this segment. As someone else pointed out: 
this updated design will absolutely continue to have a huge 
negative effect (noise, vibration, pollution, physical and visual 
intrusion, privacy issues, lost air rights, etc.) on several properties 
(condominiums, town homes, businesses, etc.) leading to the new 
Thorncliffe Station. Moreover, according to this new route....the 
elevated rail would cross two streets (both Millwood and Overlea 
Blvd.). Given that most of the line after the Thorncliffe Station has 
been moved to run into the industrial area.....why isn't the 
crossover reallocated to do the same? This is an equity issue for 
everyone living along Overlea Blvd. BENEFITS OF MOVING THE 
LINE COMPLETELY AWAY FROM OVERLEA BLVD: 1. Move 
the crossover and line a block west to connect and run on 
Banigan Drive. The station can still be at Thorncliffe Park (which 
connects with Banigan Drive). Again, as someone else noted: 
"people would rather take a 5 minute walk to the train, than have 
the noise, vibration, lack of privacy, visual impact, and lost air 
rights associated with a train in the middle of a residential 
community." 2. This move would ensure that NO residential areas 
(condominiums, townhomes, etc.) in this segment are 
impacted....this is key for everyone in the community as this is our 
home. It ensures greater safety, and less disruption from 

finalizing property requirements, we are always looking at options to 
construct the Ontario Line in a way that not only serves local transit 
riders, but also fits into the communities they call home.  
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construction, for all who live (and work) in this segment. 3. This 
reallocation would be much better for traffic...moving the line a 
little west to cross at Banigan would put the rail over one road 
(Millwood) rather than crossing two roads (both Millwood and 
Overlea)....especially when Overlea Blvd is already busy with 
traffic....In addition, there would be less disruption during the 
construction for Overlea Blvd where there are numerous homes 
and businesses. 4. It is more fitting that the line run through 
industrial areas rather than impact any residential areas....there 
would still be easy access at Thorncliffe Park Drive (see 
aforementioned point above). 5. It would preserve the original 
location of the Thorncliffe Heritage Sign and undoubtedly be a 
more welcoming entry into the Thorncliffe Park area. 6. It would 
preserve all of the beautiful trees that line all of Overlea Blvd. and 
the canopy of foliage and trees that currently exists on that North 
East corner where the welcome sign is. This is a critical piece for 
the Thorncliffe Community, especially for the residents, places of 
worship and businesses in this area. Please take this request 
seriously and make changes to avoid the residential community of 
Overlea Blvd. completely. 

Why is this Q&A hidden on this 
website?  

Why is it nearly impossible to find the answers to questions asked 
by others on this website? This feels like you are intentionally 
making it difficult to see the questions the community is asking. Is 
that true?  

Sorry that you are having trouble navigating our website. As we 
have just launched a new round of engagement, we have updated 
our website to allow for comments and questions specific to the 
most recent updates about the Ontario Line project. When you click 
on “Contact Us” on the ribbon located at the top of the page, it will 
direct you to a form. You can access the Q’s & A’s by clicking 
“Public Forum” located in the body of the content. 

Avoid Overlea Blvd completely in the 
Thorncliffe PK Segment!  

Your latest update is showing the crossover of the Ontario Line on 
the North East corner of Overlea Blvd. and Millwood. What a 
terrible place to build the crossover of the Ontario Line and entry 
into the Thorncliffe Community! This point (Marker #1 on your 
latest alignment map for Thorncliffe Park) is so very close to a 
seven story condominium ( )...As several 
others have pointed out...this is a safety, and health issue for the 
residents in that condominium and neighbouring town homes, and 

We appreciate your concerns about noise and visual impact to 
nearby residents in condo buildings or town homes. Based on 
feedback from your community, the alignment has been shifted to 
the north side of Overlea. Instead of proceeding 
along Overlea Boulevard, the Ontario Line will turn to the north 
at Thorncliffe Park station and run adjacent to the nearby hydro 
corridor, which reduces community impacts. We are still studying 
the impacts from the change. The updated route 

https://www.metrolinxengage.com/en/content/ontario-line-contact-us
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all of the businesses and workers along that portion of Overlea 
Blvd.! Your commentary in the "Thorncliffe Park" update reads: 
METROLINX UPDATE: "After crossing the valley, the Ontario 
Line crosses Millwood Road and runs along Overlea Boulevard 
on an elevated guideway. This is possible because of the wider 
street layout, and it avoids the need for disruptive tunnelling 
activities." --> This is NOT a wider street layout, and in fact, this 
high-speed railway will have to cross TWO roads (Millwood Road) 
and the narrow Overlea Blvd. metres away from the homes of 
ALL of the residents at ! It would create 
unliveable conditions (noise, vibration, pollution, physical and 
visual intrusion, privacy issues, lost air rights, etc.), let alone the 
safety concerns, traffic nightmare (especially during 
construction)...Why cross on the corner that has the most 
residents (and people impacted)????!! METROLINX UPDATE: 
"Instead of the original plan to proceed along Overlea Boulevard 
after the station, the Ontario Line will turn to the north and run 
adjacent to the nearby hydro corridor, on its way north which 
reduces community impacts and is a better fit for the 
neighbourhood." --> Agreed! It is wise to run this line adjacent to 
the nearby hydro corridor which would reduce community 
impacts...but do not forget about ALL of the residents and 
businesses on Overlea Blvd! ***This can easily be resolved by 
moving the cross over alignment one block west to Banigan Drive 
which ultimately connects to Thorncliffe Park Drive as already 
noted.** As others have clearly noted, this would have several 
benefits (ie. it would avoid all residential properties, places of 
worship, and businesses on Overlea Blvd. and nearby Leaside 
Park, preserve the foliage of trees and the heritage Thorncliffe 
sign, reduce impact on traffic by crossing over on one road rather 
than two...and truly align with the nearby hydro corridor). In 
addition, why did Doug Ford's Eglinton LRT and Scarborough line 
get changed from being built above ground to underground when 
there was the room for that rail to be above ground? Ford 
demanded the funding for this and deemed the above ground 

through Thorncliffe Park and Flemingdon Park has resulted in a 
number of property impact avoidances including Valley Park Middle 
School and the adjoining cricket pitch. It also reduces construction 
inconveniences around several houses of worship that front 
onto Overlea Boulevard. While we are still in the process of 
finalizing property requirements, we are always looking at options 
that will have the least amount of impact to homeowners, business 
owners and important community services. Making this adjustment 
is part of our ongoing work to factor in residents’ feedback wherever 
we can and make sure the new transit line is built in a way that not 
only serves local transit riders, but also fits into the communities 
they call home.  

The rendering included in the north segment update is conceptual 
and the future design may change. Minor adjustments to the curve 
of the route will be considered alongside considerations like cost 
and technical feasibility. However, the reason why the line can't run 
underground here is because of the geography in this area of the 
city. We would need to tunnel very deeply to get in and out of these 
areas. To get under the Don Valley by the Leaside Bridge and an 
offshoot of the valley that wraps around Thorncliffe Park, we would 
have to build the deepest station in Toronto’s transit network, 
making for very long connections to buses at street level. This 
would also mean longer construction timelines. 

We will continue to work with communities to ensure a 
comprehensive array of measures are in place to address any noise 
or vibration impacts and to ensure designs are sensitive and 
respectful of communities. 
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portion to be "second rate" as someone noted for that 
community....Why is this an acceptable option then for any other 
community like Overlea - Thorncliffe? This is hypocrisy! Overlea 
Blvd. is a small boulevard that should be avoided completely, 
especially since there are other viable options (move the 
crossover and continuation of the rail to Banigan). Alternatively, 
the line in this smaller segment should be put completely 
underground. This is a point of equity for all residents in this 
community! Please do a cost analysis and make the necessary 
change to reallocate this segment of the line. Riders would still 
have easy access to the Thorncliffe Station and the lives and 
health of those commuters and residents living in the community 
would not be compromised. Do the right thing Metrolinx and Doug 
Ford, move the line completely away from Overlea Blvd and all of 
RESIDENTIAL housing in this segment! 

 
 
 
  

Costing of OL  Why have you not given us the actual costing of running the 
Ontario Line underground through the area from the Don River to 
Gerrard Street? You have told us it is cheaper to go above 
ground. On what is that based? Considering all of the above-
ground infrastructure costs and communities that you will have to 
destroy and compromise, how much will you really save instead 
of going underground? If the Eglinton Line fiasco is anything to go 
by, would it not be better, safer, and faster to put the Ontario Line 
underground? 

Cost is only one consideration.  Decisions related to the alignment 
for the Ontario Line are made in the interest of improving the 
customer experience, increasing access to transit, maximizing 
ridership, achieving travel time savings, and creating better access 
to jobs. 

We are also able to reduce construction impacts through Riverside 
by layering construction of the Ontario Line with the corridor 
improvements that were already planned to support the expansion 
of GO rail services. Also, using the GO corridor will allow people to 
more easily connect between the Ontario Line, GO and TTC at 
street level, saving time compared to connections that would lead 
people into deep underground stations. We will be working with 
communities to plan and develop stations and infrastructure that fits 
into and contributes to the neighbourhood. 

Environment  There is no mention of the number of trees that are hugging the 
current line and will be eliminated as a result of expansion of the 
line. How is this not an environmental impact? What are your 
plans to ensure they are replaced?  

Information regarding the vegetation communities and plant 
species found within the project study area, along with 
preliminary impacts and mitigation measures identified to 
date, is found in Appendix B1: Natural Environment 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-01_ol_ec_ner_60611173_draft_optimized_locked.pdf
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Report which was released as part of the draft ECR. As 
project planning and design advance, Metrolinx will complete 
and publish Early Works Reports and an Environmental 
Impact Assessment Report which will include anticipated 
impacts and mitigation measures. 

Metrolinx will work to preserve surrounding vegetation in 
areas where we are building to the extent possible and 
provide compensation/replacement in accordance 
with Metrolinx’s Vegetation Guideline 2020. 

Eglinton is underground - why not 
here?  

Why is the Eglinton line going underground, but this project is 
not? if budget was available to go underground there, where the 
roadways are much wider and with lower residential density, why 
is there not budget allocated to do the same in the Leslieville 
area?  

Surface stations in this area will save customers significantly more 
time in their journeys than underground stations because they 
would have to be almost 40 metres deep in order to avoid sewer 
mains. By building and operating above-ground in the Riverside and 
Leslieville area, we can reduce construction impacts on area 
residents and businesses and finish the work in shorter timeframes. 
It also allows us to significantly reduce the amount of property we 
need to accommodate construction and long-term operations – as 
of now we are staying almost entirely within the current footprint. 
Since we are coordinating work on the Ontario Line with previously 
announced GO expansion efforts, we are able to avoid multiple 
disruptions in these neighbourhoods and invest in noise and 
vibration mitigations such as sound barriers that will protect the 
community from the sights and sounds of rail operations. Further 
details on impacts, mitigations and designs to fit the new 
infrastructure into the fabric of the neighbourhood will be shared in 
upcoming environmental reports and public engagement. 

Sound mitigation  Can you provide specifics on what type of noise wall will be built? 
How can this be promised at this point if there is not yet even a 
plan in place for the tracks?  

Preliminary study results show that noise walls along the shared rail 
corridor through the Riverside area will be effective in reducing 
noise from both Ontario Line and GO Transit trains. The noise study 
is taking into account various potential train options and associated 
noise levels, and is basing the noise mitigation on the train option 
with highest anticipated noise levels, taking a conservative 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-01_ol_ec_ner_60611173_draft_optimized_locked.pdf
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approach. The exact locations, height and designs of noise walls 
will be confirmed as planning work continues. 

Why was the approved underground 
plan abandoned?  

There was an approved, shovel-ready plan to move the lines 
underground. Why was this abandoned?  

The Ontario Line will provide much more than downtown relief. By 
reaching north to the Ontario Science Centre and west towards the 
Exhibition Grounds and Liberty Village, and running the line on a 
mix of elevated, at-grade and underground sections, the Ontario 
Line will extend subway service to high-density neighbourhoods that 
need better transit – places like Liberty Village, King West, 
Thorncliffe Park and Flemingdon Park. By using the GO corridor 
and building bridges across the Don River instead 
of tunnelling underneath it, a route that is approximately twice the 
length of the Relief Line South can be built at a similar cost. 

Health impact from noise  For the above ground portion of the tracks south of Gerrard, what 
have your health assessments shown with respect to noise? In 
particular what will the health impact be for children living close to 
the tracks and playing in the parks?  

 

Misleading information / 
neighbourhood impact - Leslieville  

The information you're presenting on the alignment of the rail and 
the station locations is misleading. - the ongoing GO rail 
expansion (including extra tracks is not factored-in to the 
proposed 'refinements' for the portion south of Gerrard - there's 
no certainty or precedence for light rail (Ontario Line rolling stock) 
running closely adjacent to heavy rail (GO trains) in a narrow 
corridor - there's no information on the major bridge expansions 
required (the overbearing impact of a wider bridge at Gerrard / 
Carlaw is a good example) - there is no acknowledgement that 
planting trees to replace those removed is not a 'win' for the 
neighbourhood I've read the business case for moving this portion 
of the Ontario Line above ground but it's still not clear why closer 
study is not being done on the neigbourhood impact during 
construction and in operation. This neighbourhood successfully 
resisted the Gardiner East expansion (including lobbying for 
demolition of the elevated portion to Leslie) and the bents remain 
along Lakeshore as a reminder of the folly. The proposed Ontario 
Line alignment repeats this folly, ripping through small, single-
lane, well-treed neighbourhoods while infringing on the existing 
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limited park space. Surely there's a better approach.  

Jimmie Simpson Community Center  You have said that the Jimmie Simpson Community Center will 
not be impacted. But if the trains and technology have not been 
selected yet, and therefore you don't know exactly how much 
space is needed; how can you guarantee that the center will not 
be impacted?  

With the Leslieville Station situated mostly to the south of Queen 
Street and spanning over the existing rail bridge, the popular Jimmie 
Simpson Recreation Centre will be able to continue operating 
throughout construction and beyond. 

Ontario Line  The recent update on the Ontario Line leaves many important 
questions unanswered: - has there been a study to keep the line 
underground all the way? If yes, where is it? If no, why is it not 
considered? - there is no indication of the type of technology to be 
used for the train, the electrification, etc. How can noise/vibration 
impact be evaluated? what would be the mitigation measures? Is 
there any intention from Metrolinx of sharing meaningful 
information publicly and take into account the community 
feedback?  

In June 2019, the Ontario Government passed the “Getting Ontario 
Moving Act” which assigned responsibility for planning some rapid 
transit in Toronto to the Province of Ontario. As a result, the Relief 
Line project was replaced by the Ontario Line project. 

A great deal of information is uncovered as a project evolves from 
the early analysis phase to the planning and design phase, through 
procurement, and onward to the delivery and operations phases. 
We use all the facts we have to update and inform decisions about 
the project. The decision to run the Ontario Line on a mix of 
elevated, at-grade and underground sections means we can deliver 
a longer route that will serve more communities. By using the GO 
corridor and building bridges across the Don River instead 
of tunnelling underneath it, a route that is approximately twice the 
length of the Relief Line South can be built at a similar cost. 
Decisions related to the alignment for the Ontario Line are made in 
the interest of improving the customer experience, increasing 
access to transit, maximizing ridership, achieving travel time 
savings, and creating better access to jobs. These criteria are 
balanced by cost and other community considerations. 

You can find information on the type of technology to be used on 
our website here. The vehicles that will be used for the Ontario Line 
will be designed to Metrolinx specifications so we have a clear 
sense of the anticipated noise and vibration profile and we will work 
closely with communities to ensure a comprehensive array of 
measures are in place to address any impacts. 

RFP for design firm  Where can the public see the RFP that has been put out for a P3 projects have large bid teams, which includes constructors and 

https://www.ontario.ca/laws/statute/s19008
https://www.ontario.ca/laws/statute/s19008
https://www.metrolinxengage.com/en/content/ontario-line-trains-technology
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design firm to build portions of the rail system?  designers (and other firms) that have partnered up to bid on the 

project. The RFP they are collectively working on includes all the 
aspects to design, build and finance the project - there isn’t a 
separate RFP issued for portions of the rail system. 

During a live procurement, the full RFP document can only be 
provided to the teams bidding on the project and must remain 
confidential as this impacts the bidding process. When the RFP is 
issued to the bid teams on the Ontario Line, we will announce 
it here. That being said, Metrolinx offers public engagement 
opportunities to view or provide input on certain aspects of the 
design, such as through future virtual Open Houses and information 
posted on our website.  

The MSF Quandary  Where to put the MSF.? The land Metrolinx is targeting for the 
MSF has several functional businesses that gainfully employ 
many people. Two are large chemical plants that would be 
extremely expensive to relocate. The other side of the rail tracks 
has a lot of land not being used in the same fashion. Just drive 
along Wicksteed and see how many "Storage " facilities there are. 
The rail line creates a significant barrier to the Ontario Line itself 
however is it really out of the question to go over or under it ? On 
the other hand maybe it is time to encourage the chemical plants 
to move along as residential space continues to encroach on 
them. The 3rd quarter City of Toronto Transit report indicates that 
the city is strongly against the use of the Leaside Employment 
Lands for this facility. It goes as far as suggesting some 
alternatives and recommends that Metrolinx's does more studies 
on where else to locate it. At some point will Metrolinx offer up 
some alternate proposals for the public to comment on ?  

Metrolinx is exploring sites in the area to determine where it could 
situate a maintenance and storage facility for the Ontario Line, 
which needs to accommodate 200 trains at opening and up to 250 
trains to support future growth. As teams finalize plans for where 
this important facility will be located, they will engage with property 
owners from different areas to help select a site that minimizes 
impact on jobs, local traffic and the surrounding environment while 
fulfilling the technical requirements of much-needed Ontario Line 
service. We will share more details with the public as we continue to 
make progress. 

Community "Consultation"  Why have you stopped public meetings with the community and 
used COVID as an excuse? There is no reason why you cannot 
hold virtual meetings as many of us are now doing in our own 
lives and jobs. In fact through this medium you should be able to 
reach more people, more often, and also record the meetings to 

At every major milestone along the concept design 
development, Metrolinx will share updated plans with the public. 
The Community Relations team has just begun another round of 
targeted outreach and are setting up additional opportunities to 
engage with the public as their input is vital to this project. Further 

https://www.infrastructureontario.ca/Ontario-line/
http://www.metrolinx.com/en/greaterregion/projects/ontario-line.aspx
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allow those who cannot attend to listen or watch later. There is no 
risk to your employees of this approach so clearly you want to 
avoid any form of direct community consultation and feedback 
because the plans you are sharing have not been well received 
by those most affected by them. 

information will be shared in our e-newsletter in the near future. 

Sound vibration  What sound vibration assessment has been done for the 
Leslieville portion of the the system? E.g. between Dundas and 
Eastern?  

You can find information on noise and vibration existing conditions 
assessment conducted for the Ontario Line in Appendix B3: Noise 
and Vibration Report released as part of the Draft Environmental 
Conditions Report. Page 3 of Appendix B3 includes description of 
the study areas followed by maps outlining these areas. Page 10 
and 15 includes information on noise and vibration measurement 
locations and results for each study area. The Leslieville portion of 
the alignment is within the Ontario Line South Study Area. 

The draft ECR summarizes potential impacts and potential 
mitigation measures for consideration during project planning and 
design. As detailed design advances, potential impacts and 
mitigation measures, including those associated with noise and 
vibration, will be confirmed. These details as well as supporting 
studies will be included in the Early Works Reports and/or 
Environmental Impact Assessment Report. 

Noise concerns  Will all construction be done during the day? Anyone who lives 
near the tracks now knows that repairs to the current tracks often 
happen at night, which means neighbours lose sleep every time 
there is a significant repair. How will you protect people from 
noise during construction?  

Metrolinx has a number of measures it can take to reduce and 
manage impacts to residents and communities, both during and 
after construction, which we will use whenever and wherever 
necessary. We will take practical steps to reduce noise and 
vibration by keeping equipment well-maintained and fitted with 
muffling devices, using equipment and methods that minimize 
vibration, and coordinating construction schedules so that noisy 
operations do not occur simultaneously.  We will also keep 
residents and businesses informed with timely information and 
regular information as well as options to send us questions or 
concerns. 

We will know more about precise construction impacts as the 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-01_ol_ec_nv_60611173_draft_optimized_locked.pdf
https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-01_ol_ec_nv_60611173_draft_optimized_locked.pdf
https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
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project moves through further design stages.  

Managing contractors and 
subcontractors  

My family lives on south of the Danforth. We have 
witnessed the various contractors and subcontractors doing core 
sampling in our area. They seem disorganized, rarely arrive or 
depart at the indicated dates, and at times come in conflict with 
each other. And when we have asked Metrolinx to deal with 
issues arising, we have been told that it's out of your hands, and 
we should talk to the contractors, who, frankly, could care less 
what we have to say. Given that Metrolinx is being sued – for the 
second time! – by the contractors on the Eglinton CrossTown 
Express project, and seems to have no control over its 
contractors and subcontractors there, and given that these 
contractors seem to be completely indifferent to the 
inconvenience, danger, and financial problems that they are 
causing residents, vehicular traffic, and local businesses in that 
area, what will Metrolinx do to insure that it keeps control over its 
contractors and subcontractors on the Ontario Line? We need 
assurances that Metrolinx will remain in control and is willing to be 
held responsible for its contractors now, BEFORE contracts are 
signed. It will be unacceptable for Metrolinx to tell us that 
problems that occur are "out of our control." They're your 
contractors, so they are your responsibility. How will you ensure 
control and responsible behavior?  

We continue to work closely with our contractor partners, local 
authorities and communities to ensure impacts to the community 
are minimized during construction. We recognize that the work to 
improve transit projects can often be disruptive, and we continue to 
take steps, with our contractors, to minimize and manage the effects 
on neighbors, responding to and addressing concerns as they are 
raised. 

If you have any concerns in the future, please feel free to email us 
at ontarioline@metrolinx.com or call us at 416-202-5100 and we will 
look into them for you. 

Tunnel for 2 km section through South 
Riverdale  

Why not start tunnel portal just east of the new East Harbour 
station and run underground from there? Bridge over Don much 
cheaper than tunnel under river. I agree. The original decision to 
go above ground to save money was based on Relief Line cost of 
the tunnel under the river. Produce new cost analysis showing 
bridge and new location for portal. Agree that East Harbour 
station should have all tracks at the same level. A tunnel directly 
east of the station won’t affect this.  

Through Riverside, the line will run at-grade alongside the existing 
GO rail corridor, helping to reduce construction impacts and costs. 
This is because it layers construction of the Ontario Line with the 
corridor improvements that were already planned to support the 
expansion of GO rail services. Also, using the GO corridor will allow 
people to more easily connect between the Ontario Line, GO 
and TTC at street level, saving time compared to connections that 
would lead people into deep underground stations. We will be 
working with communities to plan and develop stations and 
infrastructure that fits into and contributes to the neighbourhood. 

Is Eglinton CrossTown Express The Eglinton CrossTown Express project is years late, and wildly Thank you for sharing your concerns with us. Safety has always 

mailto:ontarioline@metrolinx.com
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indicative?  over budget. Meanwhile, residents and pedestrians have been put 

in serious danger, traffic has been seriously inconvenienced by 
the construction, and local businesses have been bankrupted or 
seriously hurt. In fact, the CAA selected Eglinton East as the 
worst street in Ontario because of the CrossTown Expressway. 
How can Metrolinx assure residents and businesses affected by 
the Ontario Line that it will not be a repeat of the incompetence 
shown in the construction of the Eglinton CrossTown Express?  

been a top priority for Metrolinx. Regular communication and safety 
measures will be in place to keep the community safe throughout 
construction of the Ontario Line. 

Metrolinx may require the use, occupation, modification or 
temporary closure of a municipal highway or right-of-way, this is to 
help complete construction faster and build infrastructure that will 
best suit the needs of the city. Metrolinx and its contractors will 
always work with partners, including the City of Toronto, to reduce 
impacts on the community while continuing to advance important 
projects and deliver improvements to transit as quickly as possible.   

We are still in the early stages of the Ontario Line project and it is 
too early to confirm anticipated impacts, but we will be providing 
further information as it is available and providing residents and 
businesses with advance information about impacts and mitigations 
so they know what to expect. 

Metrolinx proposes building the new 
Flemingdon Park Station (#1)  

Hello, I have read the proposal for building this relief line and I am 
very concerned that the line crosses onto the E.T. Seton Archery 
range. I grew up going to this public archery range for many years 
and it is a sacred place for archers to enjoy the sport. It would be 
unsafe for archers to shoot when the train is visibly passing by the 
range. Would it be possible to have the train track be moved away 
from the archery range?  

We appreciate the importance of park spaces and recreational 
facilities to the local community. The rendering included in the north 
segment update is conceptual and our plans are still being refined 
for this area. We will share any changes as soon as key details are 
confirmed. 

Missing Correspondence - Metrolinx's 
Reply  

You've just replied "Reply Metrolinx Oct 9, 2020 - 12:09 "We are 
continuing to receive feedback from ministries and government 
agencies and their feedback will be included in the Final 
Environmental Conditions Report." Are you allowing the public to 
give feedback on the final ECR? If not, how can we read the 
information that is being given by these important agencies 
beforehand?  

The final Environmental Conditions Report (ECR) will address and 
include comments received from agencies and other interested 
persons during the draft ECR public review period (September 17th, 
2020 to October 17th, 2020). The final ECR will be published on the 
Metrolinx website and feedback on the ECR can continue to be 
provided via the Ontario Line email (ontarioline@metrolinx.com). 
Feedback received after the draft ECR public review period will be 
included as part of the project consultation record, and considered 
and incorporated into the draft Early Works and Environmental 
Impact Assessment Reports, as appropriate.  

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-north
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Leslieville Station  Would it be possible not to build Leslieville Station in Riverside? A 

lot of us would be fine using East Harbor. Toronto is planning 
Broadview to go south of Eastern. Maybe TTC can send some 
Queen street cars down to East Harbor instead of building the 
station. It's not too far away at all. 

Thank you for your suggestions. The station at Queen Street is an 
important connection that will bring customers to the Riverside and 
Leslieville communities and provide a higher order transit option for 
local residents who want to get downtown or up to the Danforth and 
beyond. We will be working closely with the community to construct 
the station in a way that contributes to the rich fabric of the 
neighbourhood. 

Interchange with Eglinton Crosstown  The interchange with the Eglinton Line at Science Centre Station 
seems to require a two-storeys climb (similar to the interchange 
between Line 2 and 3 at Kennedy Station). What are you doing to 
facilitate passengers making this transfer?  

Detailed design and planning work is still underway to determine 
station entrance locations and connections to other transit services. 
We’re working closely with our partners to ensure services 
complement one another and best serve the community. 

Why is segment from Gerrad to 
Eastern NOT underground?  

It’s not acceptable that Metrolinx continues to ignore the City and 
neighbourhood's request to put the Ontario Line underground 
from Gerrard to Eastern as per the Relief Line did preceding it. 
ALL other Metrolinx projects covered under Bill 171 will be 
underground, with the exception of Thorncliffe Park, which 
residents want underground too. Both the Minister of 
Transportation and Metrolinx say that it is cheaper to run the line 
above ground will saving taxpayers’ dollars to get a 17km line for 
more residents. If that is truly the case, than Metrolinx should 
demonstrate it is cheaper by studying the below grade (work 
already done by the City) and cost it out and SHARE the costs 
with the City and public. It appears saving money is not the real 
answer as the Mx will now be burying the Eglinton West LRT (9.2 
kilometres) which will cost an extra $1.8 billion and serve fewer 
local riders. So why do it?!!! Our section is less than 3km, and 
higher density, business and homes with few park spaces. I 
encourage everyone to read this article. 
https://www.thestar.com/news/gta/2020/09/20/burying-the-
eglinton-west-lrt-will-cost-an-extra-18-billion-and-may-serve-
fewer-local-riders-so-why-do-it.html So why does Metrolinx 
continue to not address the City and neighbourhood's continued 
requests to put the Ontario Line underground from Pape to 
Eastern, only 3 km, when it just announces that it will spend 18 
billion dollars to bury the Eglinton LRT, 9.2 km, which will serve 
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fewer riders?  

Naming  This Line is known as the Ontario Line and it will intersect with 
Yonge, Danforth, and the Eglinton Line. These names are readily 
understood by the people of Toronto. So why use numbering for 
the Lines? When you say Line 4 or Line 5, nobody has a clue 
what is being talked about. Most still don't know which is Line 1 or 
Line 2. 'Eglinton', on the other hand, is immediately recognizable. 
I suggest changing the name of all these rapid rail transit lines to 
letters. Y Line = Yonge-University-Spadina Line. B Line = Bloor-
Danforth Line S Line = Sheppard Line E Line = Eglinton Line F 
Line = Finch Line O Line = Ontario Line H Line = Hurontario Line 
While you’re at it, you could number all stations (i.e. Y4 could be 
York U), in addition to names, so that tourists can more easily 
orient themselves on the system. Then, all GO lines, which may 
become electrified soon, can use a two letter Code. The use of 
number Codes would be reserved for the local agency and their 
buses. The above is based partly on what is done in Japan.  

Thanks for your suggestion. The change to numbered lines was part 
of an improved wayfinding initiative undertaken by the TTC in 2014. 
You can read more about it here.  We continue to work with our 
transit partners to provide an integrated customer experience 
across all transit services. 

Arborist Report not included in draft 
ECR?  

Why is the Arborist Report not included in the draft ECR? This 
report details the trees and tree canopy along the OL route - it is 
an environmental condition and the public should be able to 
review it and ask questions. When can we see and review this 
important report?  

The draft ECR characterized existing vegetation in terms of 
Ecological Land Classification and individual plant species within 
the broader Project Study Area. Once design details are sufficiently 
advanced, tree surveys will be conducted. Metrolinx will share the 
Arborist Report(s) once available. 

Safety at narrow above-ground 
corridor  

Your maps and material do not show the 4th track and the impact 
of SmartTrack on the OL. When will you provide information on 
how you will fit 6 tracks into a narrow corridor? Your current 
material doesn't even acknowledge the coming of the 4th track. 
When will you be addressing safety concerns about run subway 
trains adjacent to heavy freight trains, homes and parks?  

As a transit agency, Metrolinx is doing our part by responding to 
areas that are growing with increasing demands of service, as well 
as finding the most sustainable solution for electrifying the GO rail 
network. The 4th GO track, previously approved as part of the Lake 
Shore East Rail Corridor Expansion (Don River to Scarborough GO 
Station) Environmental Project Report, is being considered as part 
of the six-track Lakeshore East Joint Corridor planning and design. 
The Province, the City and Metrolinx continue to work together on 
the planning and design of Smart Track. Further information on the 
Smart Track program will be available at a later date. As the 
purpose of the Ontario Line Environmental Conditions Report is to 
document the existing environmental conditions, maps of future 
planned projects have not been included in this report. Relevant 

https://www.ttc.ca/News/2014/March/0303_wayfinding.jsp
http://www.metrolinx.com/en/electrification/electric.aspx
http://www.metrolinx.com/en/electrification/electric.aspx
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-east
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maps and other information will be included as part of the 
forthcoming Early Works and Environmental Impact Assessment 
Reports, where appropriate. 

Community contact  As early works begins, will we see Metrolinx community liaison 
offices? This has been promised but not yet fulfilled.  

We look forward to opening community offices but are currently 
working remotely to continue to do our part to reduce the spread of 
COVID-19. We have been making regular visits to many 
neighbourhoods along the alignment and have ramped up virtual 
engagement to offer the public more opportunities to provide 
feedback online while public events are not possible amidst COVID-
19. You can contact a member of the Ontario Line team via phone 
at 416-202-5100 or via email at ontarioline@metrolinx.com. 

Cost savings from above-ground 
section?  

You repeatedly claim that there are cost savings by running 
sections of OL above-ground (e.g. "... running the Ontario Line on 
a mix of elevated, at-grade and underground sections means we 
can deliver a nearly 16km route that will serve more communities 
with less construction impact and within the budget ..."). What 
alternatives have you investigated to determine that an above-
ground route is providing these cost savings? Please show us 
your cost comparison between the options you have studied. 
What would be the cost to put OL underground compared to the 
above-ground option? The affected communities and the City of 
Toronto have directed Metrolinx to study an underground option. 
Can you please share these findings and the cost comparison?  

Cost is only one consideration. Decisions related to the alignment 
for the Ontario Line are made in the interest of improving the 
customer experience, increasing access to transit, maximizing 
ridership, achieving travel time savings, and creating better access 
to jobs. 

We are able to reduce construction impacts through Riverside by 
layering construction of the Ontario Line with the corridor 
improvements that were already planned to support the expansion 
of GO rail services. Also, using the GO corridor will allow people to 
more easily connect between the Ontario Line, GO and TTC at 
street level, saving time compared to connections that would lead 
people into deep underground stations.  

In Thorncliffe Park and Flemingdon Park to the north, an elevated 
guideway running along Overlea Boulevard and Don Mills Road will 
take advantage of a wider street layout that can accommodate a 
new structure and avoid the need for digging. Elevated guideways 
are nothing new — they’ve been built for centuries. But advances, 
particularly in using concrete that can support thinner structures 
than in past decades, have enabled more attractive designs. 
Stations will also benefit from shorter construction times and 
updated design approaches. 

mailto:ontarioline@metrolinx.com
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We will be working with communities to plan and develop stations 
and infrastructure that fits into and contributes to the 
neighbourhood. 

Air quality South study area  Your assessment found that the study area South had high 
emission amounts of air contaminants. The removal of trees and 
green space for the OL will further deteriorate air quality. How do 
you plan to address air quality during construction? It seems like 
you are using United States Environmental Protection Agency 
emission standards to compare rail emission. Aren't there any 
Canadian standards that we should be following here?  

Preliminary construction air quality impact mitigation measures 
identified to date and outlined in the Draft ECR include avoiding 
overlap of construction activities, minimizing the number of 
machinery in operation and implementing other best practices 
aimed at reducing potential air quality impacts. For further details, 
please see the Draft ECR Air Quality Qualitative Assessment. 
These impacts and mitigation measures will be further studied and 
refined as part of the forthcoming Early Works and the 
Environmental Impact Assessment Reports. 

The United States Environmental Protection Agency emission 
standards for locomotives (Tier 0 to Tier 4) are industry standard 
and are recognized in both the United States and Canada. Tier 0 to 
Tier 4 standards mandate the acceptable locomotive engine 
emissions for nitrogen oxides, carbon monoxide, and particulates, 
as well as hydrocarbons. These standards are used by locomotive 
manufacturers to guarantee emission levels from their engines. By 
law, all locomotives operating in Canada are required to meet these 
Tier level emission standards for North America. This is stated in 
the Locomotive Emissions Regulations SOR/2017-121 made under 
Canada’s Railway Safety Act. Sulphur dioxide was estimated 
separately following Canadian diesel fuel standards of 15 mg/kg for 
locomotive engines. 

Alignment and stations  Hello, when will public feedback be open for the Ontario Line 
alignment and stations? It looks like I can only comment on the 
draft Environmental Conditions Report at this time. If I am 
mistaken, which link do I follow to be able to comment on 
proposed alignment and stations?  

Thank you for your interest in the Ontario Line. While we are 
actively seeking feedback on the Draft Environment Conditions 
Report, there are various ways you can provide feedback on other 
elements of the Ontario Line project:  

• You can email us at OntarioLine@Metrolinx.com. 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-04_ol_ec_aqa_60611173_optimized_locked.pdf
mailto:OntarioLine@Metrolinx.com
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• You can ask a question in this public forum. 

Further details on the alignment and stations, including information 
about anticipated impacts and mitigations, will be shared in future 
environmental reports which will also be posted for public review. 
We value and record any feedback we receive, whether it’s online, 
over the phone, or in person, and we factor it into our project 
delivery wherever possible. 

Noise and Vibration at Leslieville 
section  

In the Leslieville above-ground section there are only two 
receptors for noise and none for vibration. This is an area that will 
be heavily impacted by 6 rail lines and a narrow corridor that will 
bring the lines and stations extremely close to houses. Why were 
there not more receptors deployed? Why wasn't more of the area 
covered? Why was vibration not studied?  

For the purposes of the Environmental Conditions Report, noise 
measurement locations were selected based on proximity to the 
above ground sections of the representative alignment and potential 
facility locations as presented in the Ontario Line Initial Business 
Case, 2019. For the vibration measurements, the locations were 
selected because they accommodate spaces and equipment that 
are potentially more sensitive to ground borne noise and vibration 
than typical residential buildings. As project planning and design 
advance and further details on planned transit facilities are 
available, additional noise and vibration estimates or measurements 
will be considered for locations beyond those included in 
the Environmental Conditions Report. Measurements or predictions 
of the baseline levels, or a combination of both can be used for 
impact assessment studies, as per the current guidelines such as 
the Environmental Noise Guideline - Stationary and Transportation 
Sources - Approval and Planning (Ministry of the Environment (now 
Ministry of Environment, Conservation and Parks), 2013). Further, 
impact assessment studies will consider and adopt appropriate 
vibration impact criteria for buildings susceptible to vibration 
damage. Noise and vibration impact studies are currently in 
progress and results will be available as part of the forthcoming 
Early Works and Environmental Impact Assessment Reports. 

Health Impact Assessment  Health Canada in its Canadian Handbook on Health Impact 
Assessment stipulates that “health assessment needs to be 
integrated into Environmental Assessment” to “ensure … the 
health and well-being of individuals and society is not 

 

https://www.metrolinxengage.com/en/content/ontario-line-ask-question
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
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compromised.” Health Canada goes onto say “these issues can 
go unnoticed by developers and be easily ignored unless 
individuals or communities raise them.” We understand from 
WHO that long-term noise exposure leads to health issues like 
“cardiovascular disease, cognitive impairment in children, sleep 
disturbance, tinnitus and annoyance.” Where is the Health Impact 
Assessment?  

Environmental Standards on Noise 
Levels  

In ECR, current noise reading on Wardell St (MO_02S) already 
exceeds Ontario Ministry of the Environment's sound level limits. 
In other words, our community is already doing more than our fair 
share in helping our city’s transit by living with noise generated by 
existing GO and VIA rail trains. The expansion project will double 
the number of tracks and multiply the number of trains passing 
through. What are the noise levels at which Metrolinx and 
Province will deem the at grade/elevated portion of Ontario line 
not feasible? Public health implications cannot be assessed by 
engineers or policymakers. WHO warns “sufficient evidence about 
the adverse health effects of long-term exposure to railway noise 
exists" and prescribes acceptable noise levels? Are you aware of 
these environmental standards? Which medical experts have 
given you the green light to proceed with the current plans that 
will jeopardize health and safety of our communities?  

 

Your answers  Do you only answer questions you want to answer? There are 
several questions that have been here for days that are 
conspicuously unanswered. This whole exercise seems to smack 
of the same kind of "look good without doing good" 
communications that have characterized your interaction with the 
public. You claim to be consulting with the public, but you hold 
meetings at which you make proclamations, and don't answer 
questions, or slide around them without providing any substantive 
information. On this web page, you claim to be responding to 
public questions, but you seem to pick and choose the questions 
you want to answer, and most of your answers seem to come 
from press releases. If you're not going to provide substantive 
answers, please just say so and save us all a lot of trouble, OK?  

Thank you for your feedback. We aim to address all questions 
within three to five business days but in some cases it may take 
longer for us to respond due to volume. 

At every major milestone along the concept design 
development, Metrolinx will continue to share updated plans and 
information on project developments with the public. Over the past 
several months, our technical team has been working diligently to 
refine the plans and take them a step closer to 
constructability. We will address every question with all the details 
and information available at the time.  

Due to public health guidance on large gatherings, our engagement 
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is mostly being conducted online at this time. We are exploring 
additional opportunities to engage with the public as their input is 
vital to this project and helps us build infrastructure that fits into the 
fabric of the neighbourhoods through which the Ontario Line will 
run. We value and record any feedback we receive, whether it’s 
online, over the phone, or in person, and we factor it into our project 
delivery wherever possible. 

Leslieville - underground option not 
considered? 

 The decision to run the Ontario Line on a mix of elevated, at-grade 
and underground sections means we can deliver a longer route that 
will serve more communities. By using the GO corridor and building 
bridges across the Don River instead of tunnelling underneath it, a 
route that is approximately twice the length of the Relief Line South 
can be built at a similar cost.  

Recent changes issued for Ontario 
Line - North Line -Thorncliffe  

With the most recent designs released, the proposed location of 
Ontario Line - North Line now cuts the corner of our condominium 
property as design shows section to exit new valley crossing both 
Millwood and Overlea. This will have detrimental to the health and 
welfare to both our property and the residents living in our 
building. I recommend consideration be given to moving the valley 
crossing further west, to cross Millwood west of the York Masonic 
Temple, and link directly with Banigan Drive. Banigan runs 
parallel with Overlea, and if Thorncliffe station was moved to the 
intersection of Banigan and Thorncliffe, would require only an 
addition 3-minute walk for riders to board the new transit system. 
Consideration should also be given to creating a second station to 
service the east side of the Thorncliffe community. This could be 
located at the intersection of Pat Moore, Beth Nealson and 
Thorncliffe Park Drive roads.  

We are continuing to refine our plans and appreciate your concerns 
about impacts to nearby residents in condo buildings or town 
homes. We will continue to work closely with communities to 
address any concerns and to ensure designs are sensitive and 
respectful of communities. 

The rendering included in the north segment update may change. 
Minor adjustments to the curve of the route will be considered 
alongside considerations like cost and technical feasibility. While we 
are still in the process of finalizing property requirements, we are 
always looking at options to construct the Ontario Line in a way that 
not only serves local transit riders, but also fits into the communities 
they call home.  

Ontario Line - noise concerns  Why are there no noise receptors at Degrassi/Queen and 
Carlaw/Gerrard where the stations will be located? Why are you 
not establishing noise baseline measurements around each 
station location?  

For the purposes of the Environmental Conditions Report, noise 
measurement locations were selected based on proximity to the 
above ground sections of the representative alignment and potential 
facility locations as presented in the 2019 Ontario Line Initial 
Business Case. As project planning and design advance and further 
details on planned transit facilities are available, additional noise 

https://www.metrolinxengage.com/en/engagement-initiatives/ontario-line
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-north
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
http://www.metrolinx.com/en/regionalplanning/projectevaluation/benefitscases/20190725_Ontario_Line_IBC.PDF
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and vibration estimates or measurements will be considered for 
locations beyond those included in the Environmental Conditions 
Report. Measurements or predictions of the baseline levels, or a 
combination of both can be used for impact assessment studies, as 
per the current guidelines such as the Environmental Noise 
Guideline - Stationary and Transportation Sources - Approval and 
Planning (Ministry of the Environment (now Ministry of Environment, 
Conservation and Parks), 2013). Noise and vibration impact studies 
are currently in progress and results will be available as part of the 
forthcoming Early Works and Environmental Impact Assessment 
Reports. 

Noise walls  In one of your answers below, you state "Preliminary study results 
show that noise walls along the shared rail corridor through the 
Riverside area will be effective in reducing noise from both 
Ontario Line and GO Transit trains. ". Can you please share those 
studies?  

 

Following through and delivering this 
project on time  

I anticipate lots of thumbs down for this comment so here goes 
nothing: First off, kudos to the team for actually developing a 
conceptual route for this plan. I am sure other readers on here will 
probably disagree, but the fact that they made what most people 
though was imaginary and turned it into something is an 
achievement. Now that you have a starting point, where do you 
go from here? Do you anticipate making more changes? Is there 
a cutoff date for when you need to settle on a route, or will it take 
years to decide like other transit projects in Toronto? Everyone 
has legit complaints, but at some point, you need draw a line and 
say "this is the route" as making changes to please one 
neighbourhood will then anger another neighbourhood. 
Unfortunately, this line wasn't built 20 years ago when Toronto 
was less developed and doing it now with the city current density 
levels will not please everyone. What I am trying to say is please 
provide assurance that Metrolinx will actually start building this 
line because looking at the grand scheme of things the city needs 
it! My other concern is actually delivering this project on a 
somewhat decent timeline once construction begins. I Iive along 

Thank you for sharing your feedback. 

The procurements for each line are carefully staged and 
coordinated in order to ensure each and every project is delivered 
successfully, competitively and efficiently on behalf of the 
government and taxpayers. The parameters set by Metrolinx and 
Infrastructure Ontario for a team to design, build, finance and 
maintain the line considers how the project will improve access to 
transit and jobs, enhance the customer experience, cut travel times, 
and enhance communities where people can live, work and play. 
You can read more about project 
timeline and procurement information here. 

We appreciate your questions as we continue advancing the 
Ontario Line and delivering much needed transit connectivity to 
Toronto. 

https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
https://www.metrolinxengage.com/en/content/ontario-line-environmental-conditions-report
https://www.metrolinxengage.com/en/content/ontario-line-get-engaged
https://www.metrolinxengage.com/en/content/ontario-line-get-engaged
https://www.metrolinxengage.com/en/content/ontario-line-procurement
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the  line and get deeply annoyed when I see 
workers taking long breaks and wasting time. Crosslinx is suing 
Metrolinx, but yet I see workers being unproductive day after day. 
How will you ensure that the contractors who win the bid stay on 
track so we can avoid these unnecessary delays that have 
happened with the Crosstown? We can't be getting this project 
delivered in 2040 ... One other note: - To residents who live near 
Leslieville and East Harbour station: I know it won't be easy but 
building along the existing corridor is the best option. 
Underground transit construction is really messy and doing this 
will minimize the interruption to your daily lives. Take it from a guy 
who lives on .  

Changing section titles / locations  In the Environmental Conditions Report you divide the Ontario 
Line into 3 sections but in "Neighbourhood Updates" the Ontario 
Line is divided into 4 sections. And the area of Pape Avenue 
between Gerrard and the Danforth doesn't seem to fit into either 
the "East" or the "North" section. Please clarify. 

Thank you for your question. The area of Pape Avenue between 
Gerrard and Danforth is covered as part of the East Neighbourhood 
Updates under the Pape South section. 

Transit-Oriented Development  Will transit-oriented development around the new OL stations 
follow global best practices and include the creation of high-
density, walkable, complete neighbourhoods around each 
station? Will those neighbourhoods include affordable housing? 
When will a timeline and vision for transit-oriented development 
be shared?  

Metrolinx, in partnership with Infrastructure Ontario, will be 
collaborating with our communities, municipalities and developers to 
create transit-oriented communities (TOC) for the benefit of all 
individuals, families and businesses in the GTA. This approach will 
support strong ridership, reduce congestion on our existing transit 
lines and roadways, and provide a mix of affordable housing – all 
while creating jobs and stimulating economic growth as we deal with 
the effects of the COVID-19 pandemic. We will work with our 
government partners to engage the public on TOC proposals on a 
site-by-site basis to ensure the unique needs of local communities 
are understood and considered. More information will be shared as 
soon as it is available. 

Air Quality and Vegetation  The Metrolinx assessment found that the OL South Study Area 
had the highest emission amounts of air contaminants and 
greenhouse gases. The levels are very concerning, especially 
when the air quality study was carried out in May 2020 during a 
period of vastly reduced vehicular and rail traffic emissions. How 
is Metrolinx going to bring levels in compliance with ambient air-

The traffic data used to estimate existing air quality conditions were 
derived from 2017, 2018, and 2019 vehicular traffic counts. Note 
that the "existing conditions" year in the Draft Environmental 
Conditions Report (ECR) is 2019. An annual growth rate of 1% was 
applied to the 2017 and 2018 data to produce comparable data for 
2019 AADT (annual average daily traffic). The traffic and rail 

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-east
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-east
http://www.metrolinx.com/en/projectsandprograms/constructionanddevelopment/transit-oriented-communities.aspx
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quality criteria when plans include a severe reduction in 
vegetation, which helps to alleviate emissions?  

schedules from spring 2020 were not included in the analysis due to 
lack of 2020 data available from the City of Toronto, as well as 
uncharacteristic traffic and rail operations due to the COVID-19 
pandemic. 

As part of the forthcoming Early Works and Environmental Impact 
Assessment Reports, the existing air quality parameter 
exceedances identified in the Draft Environmental Conditions 
Report will be considered and air quality impacts from the Ontario 
Line Project will be assessed. Preliminary construction air quality 
impact mitigation measures identified to date and outlined in the 
Draft ECR include avoiding overlap of construction activities, 
minimizing the number of machinery in operation and implementing 
other best practices aimed at reducing potential air quality impacts. 
For further details, please see the Draft ECR Air Quality Qualitative 
Assessment. These impacts and mitigation measures will be further 
studied and refined as part of the Early Works and the 
Environmental Impact Assessment Reports. 

Metrolinx will also work to preserve surrounding vegetation in areas 
where we are building to the extent possible. Removals will be kept 
to a minimum and limited to within the construction footprint, based 
on careful consideration of construction access and laydown 
requirements and review of the local environmental conditions, 
including the detailed tree survey results. Following construction 
completion, temporarily disturbed areas will be restored and 
vegetation removal compensation will be done in accordance 
with Metrolinx’s Vegetation Guideline 2020. 

South Riverdale: Underground wish of 
community ignored  

One of your comments below says "Cost is only one 
consideration. Decisions related to the alignment for the Ontario 
Line are made in the interest of improving the customer 
experience, increasing access to transit, maximizing ridership, 
achieving travel time savings, and creating better access to jobs." 
Where in all this is the consideration for the community? This is a 

By leveraging use of the existing GO rail corridor, community 
impacts during construction can be streamlined with our previously 
announced GO Expansion plans and be reduced compared with the 
impacts from significant construction along Carlaw Avenue, under 
the Relief Line South plans. Noise walls, along with state-of-the-art 
vehicle technologies and strict maintenance practices, will mitigate 

https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-04_ol_ec_aqa_60611173_optimized_locked.pdf
https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-04_ol_ec_aqa_60611173_optimized_locked.pdf
https://www.metrolinxengage.com/sites/default/files/mx_vegguide-final_draft_s001-gen-7761-005_reduced_size.pdf
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mature, fully developed neighborhood with already high noise 
levels and poor air quality. Will the cost savings and benefits to 
the riders come at the expense of this community?  

noise impacts from both Ontario Line and GO trains. We will 
continue to pursue other mitigation measures and design 
innovations to make this project a good fit for the community. 

Proposed above-ground OL for 
Riverside/Leslieville & parks  

Why does Metrolinx persist in planning an above-ground line 
through Riverside/Leslieville without considering an underground 
alternative as specified in Motion EX9.1, Amendments 19 & 20, 
as passed by City of Toronto in 2019? In addition to the motion by 
City Council, neighbourhood residents and other stakeholders 
have repeatedly requested that you investigate the underground 
route in order to spare our park space and tree cover. How can 
you call this a consultation when you refuse to consider 
alternatives to the above-ground line?  

Metrolinx is designing a transit line that keeps costs down and 
maximizes benefits, allowing the Ontario Line to go further and 
serve more of the city. Community engagement will be continue as 
we move through all stages of the project and has already helped 
us to improve the plans for the Ontario Line. We value any feedback 
we receive and factor it into our project delivery wherever possible. 

We appreciate your concerns about park space and tree cover. We 
aim to minimize and mitigate impacts on ecosystems and make best 
efforts to manage, preserve or protect vegetation in and around the 
proposed route of the alignment. Metrolinx will work with its 
contractors to preserve surrounding vegetation in areas where we 
are building. Removed trees will be compensated in accordance 
with Metrolinx’s Vegetation Guideline, which provides a landscape 
science-based approach that exceeds the requirements of 
applicable bylaws and regulations. 

Ontario Line Riverside  If the OL must come above ground – why can’t it remain 
underground heading south and rise above ground in south of 
Eastern Ave. in the industrial area – not residential? This is going 
to wreak havoc on a number of historical homes in the area which 
feels entirely unnecessary. It seems that the residents of this 
neighbourhood are not being considered whatsoever. 

Leveraging the existing GO rail corridor and running the line above 
ground in certain areas means we can reduce construction timelines 
and costs and streamline our work with existing GO Expansion 
plans. This means that communities won’t be impacted by additional 
construction that would have otherwise ran along Carlaw Avenue 
under the Relief Line South plans. We’re sensitive to the 
community’s concerns about the project’s impacts in this area, 
which is why our plans preserve local institutions such as the 
Jimmie Simpson Recreation Centre and include the installation 
of noise walls. We will continue to pursue other mitigation measures 
and design innovations to ensure that this project is a good fit for 
the community. 

Corktown Station Impact  I have a few general questions regarding the impact of 
construction on the Alumnae Theatre, located on the south west 
corner of Berkeley and Adelaide Streets. I am the  

By shifting the Corktown station south into what is currently a 
parking lot, we have been able to reduce construction impacts in the 
neighbourhood around the Alumni Theatre. We are committed to 

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-east
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. The map 

posted in the Neighbourhood Report for the Corktown Station 
seems to show a smaller line going from the Corktown station to 
Richmond street. The main tunnel is shown going north on 
Berkeley Street on one side of our building while the smaller line 
veers to the west, either going under the Alumnae theatre or 
immediately to the west of it. It looks like the theatre will be, 
essentially, surrounded by construction. Are patrons, volunteers 
and creative teams going to be able to access the theatre while 
construction is going on? Will our patrons have to walk lengthy 
and confusing paths – I’m thinking about the situation at Yonge 
and Eglinton over the past few years? Construction will also have 
a major impact on our (limited) parking spaces. The spot that we 
reserve for use by our volunteers with accessibility requirements 
is the spot by the tower, closest to Berkeley Street and most likely 
to be impacted by any construction equipment and barriers. I 
would appreciate an explanation of the two tunneling lines on the 
map as well as some idea of how pedestrian and vehicle traffic 
will be handled during construction.  

maintaining transit and traffic continuity in the areas where we will 
be working. Details about construction timelines and anticipated 
impacts will be shared with the public as the project advances. 
Further information about impacts and proposed mitigations will be 
detailed in the forthcoming Environmental Impact Assessment 
Report which is expected in early to mid-2021. Learn more on 
our website. 

We reached out to the Alumni Theatre directly by email and 
encourage you to contact us (ontarioline@metrolinx.com) to setup a 
time for us to discuss further. 

Above ground section of the Ontario 
Line  

Can you explain why the section of the Ontario Line running thru 
Riverside/Leslieville has to be above ground, and why this section 
of the track can't remain underground thru this neighbourhood?  

Running the Ontario Line on a mix of elevated, at-grade and 
underground sections means we can deliver a longer route that will 
serve more communities. By using the existing GO corridor in this 
area, a route that is approximately twice the length of the Relief Line 
South can be built at a similar cost. Leveraging the existing GO rail 
corridor and running the line above ground in this area also means 
we can reduce construction timelines and costs and streamline our 
work with existing GO Expansion plans. Furthermore, using the GO 
corridor will allow people to more easily connect between GO and 
TTC services that will both be accessible by street level, saving time 
compared to connections that would lead people into deep 
underground stations.  

Habitat loss  An Environmental Conditions Report for the Riverside/Leslieville 
rail corridor that does not assess the value of the corridor in terms 
of habitat connectivity omits the value of ecosystem services. The 
presence of migratory birds and the evidence of beneficial insect 

Information regarding the vegetation communities and wildlife 
species found within the project study area, along with preliminary 
impacts and mitigation measures identified to date, is found 
in Appendix B1: Natural Environment Report. Information on the 

https://www.metrolinxengage.com/en/content/ontario-line-environment
mailto:ontarioline@metrolinx.com
https://www.metrolinxengage.com/sites/default/files/rpt_2020-09-01_ol_ec_ner_60611173_draft_optimized_locked.pdf
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life points to what will be lost beyond the threat to species at risk 
(bat species and chimney swifts), beyond the destruction of a vital 
part of our tree canopy (already below the city average in this 
neighbourhood), and beyond the substantial damage to parks, 
which have been a crucial refuge for the community during the 
pandemic. How can Metrolinx rush into the clearance of 
vegetation in 2021 when the scientific and environmental studies 
of plant and animal communities along the entire corridor with 
connected habitats (from Corktown Common to the Don Valley) 
has not been undertaken? 

vegetation and wildlife found within the Corktown Common to Don 
Valley area is documented under the Ontario Line South Study 
Area. Connectivity is discussed in the Natural Environment Report 
Section 4.5 Wildlife and Wildlife Habitat. Assessment of existing 
environmental conditions found that the existing rail corridor may 
support movement of small mammals, birds and insects but overall 
is considered to be a fairly poor wildlife linkage due to limited 
connectivity to significant natural areas with many barriers to animal 
movement (e.g., railways, roads and fences). Decrease in habitat 
connectivity for wildlife is identified as a potential impact, proposed 
to be mitigated via natural environment enhancement opportunities, 
provision of connections to the surrounding natural areas to the 
extent possible, and providing vegetation removal compensation in 
accordance with Metrolinx’s Vegetation Guideline (2020). As per the 
Guideline, Metrolinx will apply ecological compensation in 
designated natural areas such as those in vicinity of the Don River. 
Ecological compensation is an approach to compensation that 
involves replacement of trees at a ratio representative of their 
ecosystem functions and services. 

  

Metrolinx will work to preserve surrounding vegetation in areas 
where we are building to the extent possible. Removals will be kept 
to a minimum and limited to within the construction footprint, based 
on careful consideration of construction access and laydown 
requirements and review of the local environmental conditions, 
including the detailed tree survey results. Following construction 
completion, temporarily disturbed areas will be restored and other 
natural environment impact mitigation measures will be 
implemented, along with vegetation removal compensation in 
accordance with the Vegetation Guideline described above. 

Tracks in Leslieville  Hi. Thanks for posting a reminder for everyone to give feedback 
on the important draft Enviro Conditions Report for the OL. Here: 

 

https://www.metrolinxengage.com/sites/default/files/mx_vegguide-final_draft_s001-gen-7761-005_reduced_size.pdf
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https://www.metrolinxengage.com/en/content/ontario-line-ask-
question We suggest posting any one of these questions on the 
ALIGNMENT of the route through our section of track or just 
clicking on the THUMBS UP on anyone of the questions about 
alignment of our section: 1. Please explain why the 2km section of 
track through Riverside/Leslieville must go above-ground, when 
the same route but underground alignment would be less invasive 
and less destructive on our neighbourhood, businesses and 
environment? 2. If the OL must come above ground – why can’t it 
remain underground heading south and rise above ground in 
south of Eastern Ave. in the industrial area – not residential? 3) 
Why is Metrolinx not investigating an underground route in 
Riverside/Leslieville when a viable underground route was 
developed by the City of Toronto for the Relief Line?  

Post) COVID transit volumes  There has been a big impact to the way people work, play and 
educate within the city as a result of COVID-19. Studies predict 
that this will have a long-term impact and transit levels may not 
return to pre-COVID volumes for 5-7 years, if ever. Given that the 
initial business case included transit volumes, when will a revised 
business case with adjusted ridership estimates be released.  

We do not yet have enough information to incorporate the 
implications of COVID-19 on future ridership but will continue to 
assess impacts as we move forward in the design and procurement 
process. 

Why make reference to having 
consulted with communities  

How can you call this process a ‘consultation’ when you are only 
advancing one design/route/alignment forward that clearly our 
communities do not want?  

 

Ontario Line - ECR  From the ECR Area of Study, we can see that Metrolinx has not 
considered any alternative alignments, despite the motion Ex9.1 
Amendments 19 and 20, passed by the City of Toronto in 2019, 
which states Mx must investigate underground routes through 
Leslieville. Why is Metrolinx ignoring the City directive and our 
community voices?  

 

Jimmie Simpson Park  Will this line be going right through Jimmie Simpson Park? There 
is a summer softball league that plays there, about 165 people in 
the community. It would be a shame if this league has to close.  

We heard from the community about the importance of protecting 
Jimmie Simpson Park and Community Centre as well as other parks 
that are adjacent to the existing GO rail corridor. Running the line 
along the existing corridor through Riverside and Leslieville helps 
streamline construction work in the community and cut construction 
impacts in half when compared to a tunneled approach. GO 
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expansion work was already planned along the rail corridor, and 
Ontario Line plans have construction fitting almost exactly within the 
footprint of the corridor to help avoid multiple disruptions. The 
softball league will continue! Metrolinx will be working with the city of 
Toronto to mitigate any impact to parks, including shielding the 
neighbourhood from the rail corridor by adding effective, well-
designed sound barriers and by planting new trees to reduce both 
the sounds and sights of rail operations. 

Ont Line Costing for 1.5km between 
Riverdale Ave and Eastern Ave  

Why is there no costing of the above ground vs. below ground on 
the 1.5 km section between Pape School and Eastern Avenue? 
The big cost savings cited by Metrolinx was to eliminate tunneling 
under the Don River. Keep that savings but tunnel from East 
Harbour (former Lever factory) north to Riverdale Ave. There will 
be significant costs associated with the proposed (but uncosted) 
1.5 km above-ground section. These costs can be itemized (and 
likely will be by the community). For example, four bridge 
widenings, footings and support structures for elevated line, 
property expropriations, park replacement, noise walls, tree 
replacements, property acquisition for construction staging to 
name a few. In contrast, the tunneling equipment and specialized 
crews are already mobilized and in place as they move south on 
Pape Ave. Why has there not been any costing done for a hybrid 
option - burying it between Riverdale Ave and Eastern Ave.? Help 
people understand the rationale. Everyone wants improved transit 
but to ignore this basic question will further undermine public trust 
in Metrolinx and the provincial government. It will fuel growing 
opposition, which may jeopardize the project politically.  

 

Please avoid all of Overlea Blvd. in 
North Segment!!  

I am a resident living on Overlea Blvd at . I 
have lived in this condominium since it was built over 20 years 
ago. I am voicing the grave concerns that several thousands of 
my neighbours share (both in my building and in the numerous 
residential areas and businesses that front Overlea Blvd.). As 
several others have noted, the North Segment leading to the 
Thorncliffe Pk Station currently has the alignment hitting the North 
East corner of Millwood and Overlea Blvd. This crossing is 

Part of the original rationale for putting the line above ground in 
Thorncliffe was that the geography of the area would have required 
building the deepest station in Toronto's transit network, making for 
very long connections for passengers to buses at street level. This 
would also mean longer construction timelines and more significant 
impacts at the surface. We are still in the early stages of project 
design, and the rendering included in the north segment 
update may change. As plans come together over the next few 

https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-north
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-north
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troublesome for many reasons that others have pointed out 
including: 1. HEALTH + SAFETY: The crossover is currently on 
the corner where there are several residential properties 
(especially ). The current route continues to 
negatively impact a seven-story condominium, a town house 
complex, another condominium near Overlea and Thorncliffe 
Park, a senior's home,and several businesses on both sides of 
Overlea Blvd, and community organizations including the 
Salvation Army. The Health concerns for all involved who live and 
work here include: • noise and environmental pollution (impacting 
several residences - condos, townhomes; places of worship, 
seniors’ home) → frequency of trains (every 90 seconds); 
vibration, privacy issues, physical and visual intrusion, lost air 
rights, safety, etc. • Living in a state of construction and traffic 
gridlock outside our front door for several years; • visual and 
physical intrusion - over valley, over a SMALL tree-lined 
residential boulevard (Overlea Blvd.) 2. TRAFFIC GRIDLOCK: 
according to this new route, the elevated rail would cross TWO 
streets (both Millwood and Overlea Blvd.). This is a traffic 
nightmare on two streets that are already busy with daily traffic 
needs. Given that most of the line after the new Thorncliffe 
Station has been moved to run into the industrial area, why isn't 
the crossover reallocated to do the same? This is an equity issue 
for everyone living AND working along Overlea Blvd. • This traffic 
issue would also result in delays for Emergency response calls (of 
which we have many Emergency response vehicles using 
Millwood and Overlea Blvd) to the Overlea and Thorncliffe areas. 
3. ECONOMIC – PROPERTY VALUES: this will destroy property 
values in this segment and have a financial impact on businesses 
along route – (consider impact of the Eglinton LRT that has 
resulted in over 100 small stores closing and is taking over 11 
years to build) 4. ENVIRONMENT + HERITAGE SIGN: This route 
would impact the appearance of the entry into Thorncliffe Park 
(the Heritage sign has been on that corner since the 1970s and 
signals the entry to the Thorncliffe community); it would also 

years, we look forward to continuing to provide the community with 
updates, including more details about the steps we’ll take to mitigate 
noise and vibration impacts as well as renderings and images for 
community feedback. These updates will be provided in our e-
newsletter as well as through virtual and in-person meetings (when 
public gatherings are safer) at our future community office in the 
East York Town Centre. 

http://metrolinx.com/ontarioline
http://metrolinx.com/ontarioline
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destroy the large cluster of beautiful trees that form a canopy, 
frame the welcome sign and block the current roadway. Finally, it 
would be even closer to Leaside Park (where hundreds of 
community members enjoy the green space daily). 
ALTERNATIVE: 1. Move the Ontario Line one block west to 
connect to Banigan Drive which joins to Thorncliffe Park Drive. → 
This change would avoid impacting any residential properties, 
places of worship or businesses and would eliminate all of the 
issues noted above. • It would put the rail over ONE road 
(Millwood) rather than crossing two roads (both Millwood and 
Overlea). • This ensures greater safety, and less disruption from 
construction, for all who live (and work) in this segment. • As 
several others have noted, people would rather take a 5-minute 
walk to the train, than have all of these health impacts associated 
with a train in the middle of a residential community...let alone on 
a small boulevard. • It is more fitting that this major railway with 
fast speed trains every 90 seconds, run through industrial areas 
rather than impact any residential areas. There would still be easy 
access to the station at Thorncliffe Park Drive as it is a short walk 
west. This area of Overlea Blvd. is home to thousands of 
residents and workers. Please ensure that transit growth is 
responsible, equitable, positive, and as you say completed "in a 
way that not only serves local transit riders, but also fits into the 
communities they call home"....This current route does not. You 
will have much more buy in from the entire community that this rail 
is to serve, if you make the necessary changes that will avoid 
negatively impacting the community that it serves. Please be 
responsible and think about the long-term impact of this transit 
line....make this change to the alignment. To you this is a contract 
that you want to complete....to us, this is our HOME and WORK 
space! 

Cost comparison of above ground vs 
below ground  

Why was there no cost comparison done on the section of the 
Ontario Line in the Riverside/Leslieville area? In this densely 
populated area, an underground route would be much less 
destructive to the neighbourhood. How would you feel if a train 
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was running past your house every 45 seconds?  

Underground vs Aboveground  1. Please explain why the 2km section of track through 
Riverside/Leslieville must go above-ground, when the same route 
but underground alignment would be less invasive and less 
destructive on our neighbourhood, businesses and environment?  

 

Ontario Line  1. Please explain why the 2km section of track through 
Riverside/Leslieville must go above-ground, when the same route 
but underground alignment would be less invasive and less 
destructive on our neighbourhood, businesses and environment? 
2. If the OL must come above ground – why can’t it remain 
underground heading south and rise above ground in south of 
Eastern Ave. in the industrial area – not residential? 3. From the 
ECR Area of Study, we can see that Metrolinx has not considered 
any alternative alignments, despite the motion Ex9.1 
Amendments 19 and 20, passed by the City of Toronto in 2019, 
which states Mx must investigate underground routes through 
Leslieville. Why is Metrolinx ignoring the City directive and our 
community voices? 4. Why is Metrolinx not investigating an 
underground route in Riverside/Leslieville when a viable 
underground route was developed by the City of Toronto for the 
Relief Line? 5. How can you call this process a ‘consultation’ 
when you are only advancing one design/route/alignment forward 
that clearly our communities do not want?  

 

Ontario Line - Why Above Ground?  Why has Metrolinx seemingly not even considered putting the 
Ontario Line below ground in Leslieville? It is a small dense 
community and your proposed route will impact on much of the 
parkland in the area.  The original plan for the relief line was 
underground - why not the Ontario line? 

We appreciate the importance of park spaces to the local 
community. We will work with contractors to preserve surrounding 
vegetation in areas where we are working.  

Running the Ontario Line on a mix of elevated, at-grade and 
underground sections means we can deliver a longer route that will 
serve more communities. By using the GO corridor in this area, a 
route that is approximately twice the length of the Relief Line South 
can be built at a similar cost. It will also reduce construction 
timelines and streamline our work with existing GO Expansion 
plans. Furthermore, using the GO corridor will allow people to more 
easily connect between GO and TTC services that will both be 
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accessible by street level, saving time compared to connections that 
would lead people into deep underground stations.  

Metrolinx Accountability for Building 
Thriving Communities  

There are two elements of every project - Project Management 
(how much will it cost? who will do it? what are we building?) and 
Change Management (how does this affect people? what do 
people want? how do we incorporate feedback to build a good 
result for everyone?) Bill 171 handed over the design to you - but 
that design includes both Project and Change Management. It's 
safe to say that you've dropped the ball on the latter. I've lived in 
Toronto for over 30 years and we see the same thing: conceptual 
conversations that get dragged out for years (or decades), 
resulting frustration and then hasty design, "let's make up for all 
the time by getting this thing done". But "getting this thing done" 
still means doing that properly, responsibly and building for 
generations to come. Choosing to not put the full line 
underground is painfully shortsighted. I get that you have a job to 
do and limited resources in which to do it. But can we once - just 
once - not make a shortsighted decision about the design and 
planning of our communities in order to save money in the short 
term? Saving money now means that forever: people will deal 
with noise every few minutes as the trains pass (sleeping babies, 
people with mental health issues, migraines, folks that are 
stressed out, ie all of us), people will be waiting in freezing cold 
for a train in the middle of January on an above ground platform, 
people will forever have to look at noise barriers and barricades 
that cut off the horizon of our communities. If this ship has sailed, 
then the least you can do it take accountability for the decisions 
that you have made that go directly against what our communities 
want. Accountability looks like: transparency (how are you going 
to share the explicit plans with us and when?) and, 
communication (how are you going to let us know about 
changes? and when? where can we continue to be a part of 
decisions and discussion?) If this ship hasn't sailed, then know 
that we are in the same boat. The future of our communities is 
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also the legacy that you (as the designers and builders) are 
creating for yourselves. Which legacy reads better? "Metrolinx 
changes design in support of communities and generations to 
come" or "Metrolinx bulldozes over community to stay within 
budget" - your reputation is on the line here. So is our future. 
Choose wisely. 
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Correspondence between September 17, 2020 and November 27, 2020 

Date of 
Correspondence Summary of Public Correspondence Date of 

Response Summary of Metrolinx Response 

September 17, 
2020 

• Requested that Metrolinx confirm if a location has been selected for the Bathurst & King 
Station  

• Noted that they are a resident at a condominium located on King Street West and President 
of the corporation, and residents in their corporation and in the Summit’s Sister 
Corporations are eager for more information about the project 

• Noted that there is currently an empty lot located at 689 King West and it is also directly in 
front of townhouses that are currently part of the Summit Complex. They raise concerns 
that the townhomes are particularly vulnerable with regards to use of the empty lot. 

September 17, 
2020 

• Metrolinx confirmed that the station platform at King and Bathurst is planned to be positioned 
diagonally and shifted to the southeast corner of the intersection 

• Metrolinx provided a link for more information on the webpage and visual representation of the draft 
plan 

• Metrolinx clarified that based on current information, they do not anticipate impact to the property 
mentioned on King Street West, but noted that final assessments of the exact impacts will be 
identified through further design and planning work as infrastructure requirements are project 
details are confirmed 

• Metrolinx also shared a link to sign-up for the e-newsletter 

September 17, 
2020 

• Noted a typo in the Draft Environmental Conditions Report Appendix B5 in section 3.1.2.2 
regarding the Town of York 

September 23, 
2020 

• Metrolinx confirmed receiving the typo and advised that it will be corrected in the Final 
Environmental Conditions Report 

September 17, 
2020 

• Requested information regarding a map that shows the limits of the East Harbour study 
area, south of map OLS-6 

September 24, 
2020 

• Metrolinx confirmed that the noted area is shown in OLS-4, however, this area should precede 
OLS-6 

• Metrolinx confirmed that Appendix A has been reuploaded with correct information (i.e., OLS-4 
revised to OLS-5 and OLS-5 revised to OLS-4) 

September 17, 
2020 

• N/A September 17, 
2020 

• Metrolinx requested a Microsoft Teams meeting on September 28, 2020 to provide updates on the 
Ontario Line Project 

September 17, 
2020 

• N/A September 17, 
2020 

• Metrolinx provided a follow up to a phone discussion  

• Metrolinx noted as a follow up to their discussion, they can find information about the Ontario Line 
project, the alignment and stations, timelines and how it connects with existing GO and TTC lines 
on the webpage 

• Metrolinx provided a link to the Project webpage for more information 

September 17, 
2020 

• Inquired about the potential for an additional station at Strachan in Liberty Village September 21, 
2020 

• Metrolinx confirmed that they are analyzing 15 stations identified in the Initial Business Case 

• Metrolinx advised that the Project webpage includes details regarding the west segment of the 
alignment from Exhibition through Queen/Spadina 

September 17, 
2020 

• N/A September 17, 
2020 

• Metrolinx shared that the Environmental Conditions Report will be released for public review and 
feedback. The webpage will be updated with the latest information for the public about procurement 
and Project timelines with the neighbourhood information releasing over the coming weeks.  

• Metrolinx noted that information about the joint corridor, including the resident’s area will be posted 
toward the end of the month and noted that it would be good to connect again once that information 
is released  

• Metrolinx introduced the lead for the Leslieville and Gerrard Station Community Relations personnel 
as an additional contact for ongoing support 

September 18, 
2020 

• Inquired about the Liberty Village area, above ground portion and proposed a station be 
located at Strachan and East Liberty 

• Concerned about noise disruption related to construction 

September 21, 
2020 

• Metrolinx confirmed that the 15 stations identified in the Initial Business Case are being analyzed  

• Metrolinx confirmed that there are a number of measures in place to reduce and manage impacts to 
residents and communities, both during and after construction 



Ontario Line – Final Environmental Conditions Report Appendix C4 Summary of Public Correspondence 

Correspondence between September 17, 2020 and November 27, 2020 

Date of 
Correspondence Summary of Public Correspondence Date of 

Response Summary of Metrolinx Response 

September 20, 
2020 

• Requested Metrolinx provide details on where the Spadina Queen Subway is being 
proposed and what buildings will be impacted/ demolished in that area and notes that they 
cannot find this information currently 

September 22, 
2020 

• Metrolinx noted that information was released recently about the west segment alignment from 
Exhibition through Queen/Spadina on the webpage and provided a link to the site. Metrolinx 
acknowledged that they understand residents and business want specific details on the impacts to 
their properties and confirms that they will reach out individually to impacted property owners once 
there is a firm understanding about what is need. They note that some outreach has already begun 
and clarifies that Metrolinx endeavours to provide early notice and commence discussions with 
owners to allow ample time for any negotiations or considerations. 

•  

September 20, 
2020 

• Requested information about potential impacts to a small business near Queen and 
Spadina 

September 22, 
2020 

• Metrolinx confirmed that the Queen/Spadina station will be underground and provided the link to the 
Metrolinx Engage webpage which has the map of the area 

• Metrolinx confirmed that all individual property owners would be contacted 

September 21, 
2020 

• Requested to schedule a video call with Metrolinx noting that they had received a letter 
from Metrolinx on September 18, 2020 regarding potential impacts to their property on 
Queen Street East 

September 21, 
2020 

• Metrolinx scheduled a meeting  

September 21, 
2020 

• Shared interest in an additional stop at Strachan and voiced support of the Ontario Line September 22, 
2020 

• Metrolinx confirmed that the 15 stations identified in the Initial Business Case are being analyzed 

• Metrolinx provided a link to the Project webpage for more information 

September 22, 
2020 

• Requested where the station locations will be located and if any buildings will be torn down 
to build the entrances for the Queen Spadina corridor 

September 23, 
2020 

• Metrolinx advised that detailed design and planning work is still underway to determine exact 
station locations and will be sharing more information in the fall. Metrolinx also clarifies that they will 
only be acquiring properties that are absolutely necessary to get transit built and will be notifying 
affected property owners directly once that information is available 

September 23, 
2020 

• Requested clarification about the numbers in blue circles on the online maps September 24, 
2020 

• Metrolinx confirmed that the blue circles indicate numbered markings that correspond with 
information provided below each map 

September 23, 
2020 

• Requested to schedule a phone call with Metrolinx regarding a letter they received about 
the Ontario Line and its potential impact on their property located on King St E. 

September 23, 
2020 

• Metrolinx provided available meeting schedule times 

September 23, 
2020 

• Shared concerns regarding the potential for building the Ontario Line above ground and 
urged Metrolinx to reconsider, noting that if the alignment was built above ground in 
Leslieville it would ruin the neighbourhood 

September 25, 
2020 

• Metrolinx acknowledge the concerns and sensitivity about the Project impacts  

• Metrolinx explained the benefits of additional connections and reduced construction timelines in 
relation to the above-ground alignment 

• Metrolinx clarified that they will continue to pursue other mitigation measures and design 
innovations to ensure the project is a good fit for the community 

September 23, 
2020 

• Requested to know when the route was re-aligned to run through the Distillery District 

 

September 28, 
2020 

• Metrolinx confirmed that information on the downtown segment was released the week of 
September 21 to show a route that is marginally east of what was originally studied with the new 
proposed location of Corktown Station at King and Berkeley 

September 23, 
2020 

• Requested information about whether public transit will be maintained during construction 
and excavation work 

September 25, 
2020 

• Metrolinx confirmed they are committed to working with the TTC to preserve service and limit 
reductions in service during construction 

September 23, 
2020 

• Requested a link to the Draft Environmental Conditions Report and noted the link in the 
Metrolinx Engage e-newsletter was not working 

September 25, 
2020 

• Metrolinx provided the link to the Draft Environmental Conditions Report and advised that the link 
had been fixed in the e-newsletter 

September 23, 
2020 

• N/A September 23, 
2020 

• Metrolinx provided an email following a call from the previous day including a letter detailing the 
anticipated property impacts, and a slide of the proposed Ontario Line Station in Moss Park 
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Correspondence between September 17, 2020 and November 27, 2020 

Date of 
Correspondence Summary of Public Correspondence Date of 

Response Summary of Metrolinx Response 

• Metrolinx provided links for more information about the project, including the Draft Environmental 
Conditions Report and noted more details about the downtown segment could be found on the 
webpage 

September 23, 
2020 

• Requested to know when the Request for Qualifications and associated Metrolinx 
requirements will be publicly available  

September 30, 
2020 

• Metrolinx advised that information on procurement is available in the procurement section of the 
Project webpage 

• Metrolinx confirmed they do not post the Request for Qualifications (RFQ) on the webpage but it is 
available on www.merx.com for anyone who registers for that service 

• Metrolinx provided information about what an RFQ is and what is typically included 

September 24, 
2020 

• N/A September 24, 
2020 

• Metrolinx provided an overview of a phone meeting regarding a local business and the Corktown 
station 

• Metrolinx provided a link to the Draft Environmental Conditions Report and a link to information on 
the downtown segment 

September 24, 
2020 

• Requested information regarding the entrance and exit location for the proposed station at 
Queen and Spadina 

September 28, 
2020 

• Metrolinx confirmed that there is currently no information to share regarding station entrance and 
exit locations, as detailed design and planning is still underway 

• Metrolinx advised that plans focus on avoiding or minimizing impacts to as many historical and 
cultural properties as possible in all areas, and will include station designs that are well-integrated 
with surrounding neighbourhoods 

September 24, 
2020 

• Expressed that the Ontario Line should be below-grade to avoid destroying public and 
private property 

September 28, 
2020 

• Metrolinx advised that running the Ontario Line on a mix of elevated, at-grade and underground 
sections means more communities can be served by a longer route  

September 24, 
2020 

• Concerned about the accessibility of elevators at the proposed Queen Station September 28, 
2020 

• Metrolinx confirmed that the new Queen Station is proposed to be built underground 

• Metrolinx noted that accessibility is a key focus and detailed design and planning is still underway 
to determine exact station entrance locations and the integration with TTC services  

September 24, 
2020 

• Concerned about the stations being too far apart and suggested a station at Cherry Street September 28, 
2020 

• Metrolinx confirmed that the project plan includes 15 stations that were identified in the Initial 
Business Case and that findings will be presented in the Preliminary Design Business Case, which 
will be available in Fall 2020 

September 24, 
2020 

• Requested information regarding construction timelines/ zones/ schedules and other 
relevant information for east end residents 

• Requested the links to online resources 

October 5, 2020 • Metrolinx advised that construction for the project is anticipated to begin in mid-2021  

• Metrolinx provided links to the Environmental Assessment of early works information webpage and 
east segment update which includes maps and proposed station locations 

•  Metrolinx provided the link to sign-up for the e-newsletter 

September 24, 
2020 

• Requested clarifications regarding the Ontario Line Project after receiving a notice from 
Metrolinx 

• Requested to know if and how their property may be impacted, if Metrolinx will need access 
to the building before, during or after the project, if there will be construction at, around or 
under the building and what will be assessed with regard to the property 

September 25, 
2020 

• Metrolinx proposed scheduling a phone call to address their concerns and provided available 
meeting times for September 30, 2020  

September 24, 
2020 

• Shared that multiple studies including environmental related reports were completed for the 
park and suggested Metrolinx procure these studies to assist in their planning process 

September 24, 
2020 

• Metrolinx provided a follow-up email after a previous meeting discussion, sharing links for more 
information regarding the project and the downtown segment 

• Metrolinx also shared contact information for the Moss Park station lead at Metrolinx noting that he 
will be their point of contact moving forward  

http://www.merx.com/
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September 25, 
2020 

• Shared congratulations on the most recent plan and expressed excitement for Moss Park 
station  

September 29, 
2020 

• Metrolinx thanked for their enthusiasm regarding the project 

N/A • N/A September 25, 
2020 

• Metrolinx confirmed there is new information about the Ontario Line Downtown section and advised 
of lead contacts for Osgoode and Queen stations 

 

September 25, 
2020 

• Requested to know when an update to the East Neighbourhood webpage would be 
provided 

September 28, 
2020 

• Metrolinx confirmed that the East segments will be available on the webpage on September 29, 
2020 

N/A • N/A September 25, 
2020 

• Metrolinx provided a follow-up email to a phone call they had earlier in the week 

• Metrolinx provided a link to the Draft Environmental Conditions Report and the downtown segment 
neighbourhood update (Osgoode through Don Yard) 

• Metrolinx provided information about anticipated property and construction impacts 

September 25, 
2020 

• Requested a subscription to the newsletter for updates on the Ontario Line Project September 28, 
2020 

• Metrolinx provided a link to subscribe to the e-newsletter  

September 26, 
2020 

• Requested to know if the Corktown station will be located where Staples is currently located September 29, 
2020 

• Metrolinx confirmed that the proposed location is in the same area as the Staples store 

September 27, 
2020 

• Inquired about how the trees would be removed and replanted, noting that in previous 
studies completed for the area documents all the tree details and how they are to be 
removed, relocated and/or replaced in accordance with green space bylaw for the City of 
Toronto and shared that this may help Metrolinx in their planning process for this area 

September 29, 
2020 

• Metrolinx ensured the aim is to minimize and mitigate impacts on ecosystems and make best 
efforts to manage, preserve or protect vegetation in and around the proposed alignment 

• Metrolinx noted they will work with contractors to preserve surrounding vegetation in areas where 
they are building in accordance with Metrolinx’s Vegetation Guideline 

September 28, 
2020 

• Requested to know when route change information was provided to the public  October 1, 2020 • Metrolinx advised that the latest information about the Ontario Line, including route details, is 
provided to the public on the webpage and promoted through mailings, social and mainstream 
media 

September 28, 
2020 

• N/A September 28, 
2020 

• Metrolinx provided an email update on the Ontario Line noting that it will be completed in a phased 
approach based on the four segments 

• Metrolinx provided a webpage link to the latest updates including the Environmental Conditions 
Report and indicated the last day to provide feedback is October 17, 2020 

September 28, 
2020 

• N/A September 28, 
2020 

• Metrolinx provided an email update regarding the Ontario Line project, noting they are committed to 
providing clear and accurate information 

• Metrolinx shared that the initial design work is currently underway but not complete, noting final 
assessments on property acquisition will be identified through further design and that property 
owner outreach has begun   

• Metrolinx shared links to the Environmental Conditions Reports and noted that public feedback is 
open until October 17, 2020 

September 28, 
2020 

• N/A September 28, 
2020 

• Metrolinx provided an email update on the Ontario Line noting that it will be completed in a phased 
approach based on the four segments  

• Metrolinx provided a link to the latest updates, including the Environmental Conditions Report and 
indicated the last day to provide feedback is October 17, 2020 

September 29, 
2020 

• Requested to arrange a meeting with Metrolinx to gain a better understanding about the 
project and its potential impact to their heritage building located at 330 University Ave. 

September 29, 
2020 

• Metrolinx provided meeting availability to schedule for a meeting 
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September 29, 
2020 

• Requested information about what kind of noise and vibration can be expected during 
operation in the Leslieville area and how many subway cars will run per hour 

October 1, 2020 • Metrolinx advised that the trains are expected to run as frequently as every 90 seconds (up to 40 
trains per hour, per direction) 

• Metrolinx advised that they are committed to installing noise walls along the joint corridor where the 
Ontario Line will run alongside Lakeshore East GO Trains 

• Metrolinx provided a link to the East Neighbourhood Update 

September 29, 
2020 

• Requested to know if Metrolinx will be releasing information and mapping for the section 
that runs across the Jimmie Simpson Park and over Dundas and Logan Avenue 

September 29, 
2020 

• Metrolinx advised that the information released was focused on station areas 

• Metrolinx asked if they would like a copy of the Environmental Conditions Report and appendices 

September 30, 
2020 

• Requested to know if Ray McCleary Tower (444 Logan Avenue) near the proposed Gerrard 
station will be expropriated as part of the current plan 

October 5, 2020 • Metrolinx advised that property impacts are still being determined, but do not anticipate that 
construction or operation of the Ontario Line will directly impact the Ray McCleary Tower 

• Metrolinx confirmed there may be impacts to the green space adjacent to the rail corridor 

• Metrolinx advised that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding the proposed Leslieville Station, noting that initial design 
work is currently underway but not complete 

• Metrolinx confirmed that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed 

• Metrolinx shared links to the latest project updates, including the recently released west, downtown 
and east segments and the Environmental Conditions Report and confirmed the last day to provide 
feedback is October 17, 2020 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding property impact around Minton Place, noting that initial 
design work is currently underway but not complete 

• Metrolinx confirmed that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed 

• Metrolinx shared links to the latest project updates, including the recently released west, downtown 
and east segments and the Environmental Conditions Report and confirmed the last day to provide 
feedback is October 17, 2020 

 N/A • N/A September 30, 
2020 

• Metrolinx sent a follow-up email notifying the resident regarding property impacts at Minton Place 

• Metrolinx advised that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed and that property owners who may be 
impacted by the Project have been contacted 

• Metrolinx shared links to the Project webpage and the Environmental Conditions Report and noted 
the last day to provide feedback is October 17, 2020 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding property impact around Minton Place, noting that initial 
design work is currently underway but not complete 

• Metrolinx confirmed that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed 
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• Metrolinx shared links to the latest project updates, including the recently released west, downtown 
and east segments and the Environmental Conditions Report and confirmed the last day to provide 
feedback is October 17, 2020 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding previous requests for more information once available  

• Metrolinx shared that initial design work is currently underway but not complete 

•  Metrolinx confirmed that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed  

• Metrolinx shared links to the latest project updates, including the recently released west, downtown 
and east segments and the Environmental Conditions Report and noted the last day to provide 
feedback is October 17, 2020 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding previous requests for more information once available 

• Metrolinx shared links to the latest project updates, including the recently released west, downtown 
and east segments and the Environmental Conditions Report And noted the last day to provide 
feedback is October 17, 2020  

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding the project and its proximity to Leaside Park Terrace 

• Metrolinx shared links to the Project webpage, noting that it was recently updated with the Draft 
Environmental Conditions Report and neighbourhood segment information updates for the west, 
downtown and east segments, project timeline and procurement details 

September 30, 
2020 

• N/A September 30, 
2020 

• Metrolinx provided an update regarding the project and shared links to the latest updates on the 
Project webpage, including the recently released west, downtown and east segments and the 
Environmental Conditions Report  

• Metrolinx noted the last day to provide feedback in October 17, 2020  

September 30, 
2020 

• Shared that the study is difficult to understand as many webpage sections are placeholders 
where information is not known and noted that it would be helpful to have a summary 
section that condenses some of the findings.  

• Noted that the need for transit should not be done at the expense of the environment or the 
neighbourhoods and hopes that more information will be available on the webpage soon 

October 5, 2020 • Metrolinx noted that they will share the feedback with the environmental programs team  

• Metrolinx shared a link to the Project webpage containing a summary of each of the Environmental 
Conditions Report studies 

• Metrolinx clarified details regarding the guideway over the Don Valley and noted that they are 
working with the TRCA to identify and mitigate potential impacts, which will be detailed in the 
Environmental Impact Assessment Report 

September 30, 
2020 

• Concerned about large white van at Pape and Withrow obstructing the sidewalk on the 
south east corner 

• Concerned about public and pedestrian safety 

September 30, 
2020 

• Metrolinx confirmed that the work mentioned is not related to the Ontario Line and that the start 
date for work in that area has been delayed 

• Metrolinx provided links to the update on planned Ontario Line work, the Draft Environmental 
Conditions Report and the latest neighborhood update for the east segment  

October 1, 2020 • Requested to know if Corktown station will be outdoor or underground and inquired about 
the construction start date  

October 5, 2020 • Metrolinx confirmed that Corktown station will be underground and that the construction for the 
downtown section is anticipated to begin in 2023, after the procurement process 

October 1, 2020 • Confirmed availability for a call with Metrolinx to discuss concerns related to Ontario Line 
and the Distillery District area 

October 1, 2020 • Metrolinx requested a phone call to address the question better and suggested October 5, 2020 
with the Team Lead for Community Relations  
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October 1, 2020 • Requested to know if there is any consideration given to how tunnelling may impact 
foundations of homes in the Bathurst and Wellington area, which were built in the pre-
1900s 

October 5, 2020 • Metrolinx advised that the tunnels will be significantly below the surface, which may have little or no 
effects on the buildings above 

• Metrolinx confirmed impacts will be assessed on a site-specific basis to determine how extensive 
the impacts may be, and what mitigations would need to be put implemented 

• Metrolinx advised that pre-construction surveys and monitoring stations will be installed to monitor 
the effects of tunnelling on the areas above and will be assessed in relation to what the lands or 
properties are used for 

October 1, 2020 • Shared that they are interested in receiving a copy of the Draft Environmental Conditions 
Report of the Ontario Line Project 

October 5, 2020 • Metrolinx provided a link to the Draft Environmental Conditions Report on the webpage for public 
viewing and shared that comments must be provided by October 17, 2020 with links to the 
feedback form and project email 

October 1, 2020 • Requested for more information regarding the Ontario Line Corktown Station, noting that 
the new map looks like the tunnel is going to run beneath the Alumnae Theatre 

• Concerned about the sound/vibration of the trains and if there are plans to mitigate the 
impacts to buildings adjacent to Corktown Station and Ontario Line tunnel 

October 6, 2020 • Metrolinx clarified that they will monitor noise and vibration impacts during and after construction 
and take steps to reduce noise and vibration 

• Metrolinx confirmed that current vibration at ground and basement levels of Alumnae Theatre have 
been studied  

• Metrolinx noted that anticipated environmental and community impacts will be identified as the 
project moves through further design stages and shared a link to the Draft Environmental 
Conditions Report 

October 1 and 16, 
2020 

• Requested Metrolinx to clarify if residential vibration testing will be completed, and if 
vibration receptors will be installed in the future for the Ontario Line North, and for the east 
valley edge specifically as the resident noted living near the Millwood/Leaside Bridge and 
feels vibrations due to heavy traffic and traffic on the bridge  

• Concerned about the vibration and its potential to impact quality of life and cause structural 
damager to the foundation of their home 

• Expressed concern regarding potential noise and vibration impacts to the Alumnae Theatre, 
including impacts to performances, specifically related to a potential tunnel that will run 
underneath or adjacent to the theatre 

• Expressed concern regarding issues raised in the draft Cultural Heritage Report related to 
the construction of Corktown Station and tunneling north to Moss Park Station 

• Requested to know if patrons, volunteers and creative teams from Alumnae Theatre will be 
able to access the theatre during construction of the Ontario Line, if parking spaces will be 
impacted and if construction pathways will be installed 

October 6 and 
November 27, 

2020 

• Metrolinx clarified that the Draft Environmental Conditions Report, (Section 3.2 of the Noise and 
Vibration study specifically) looks at vibration sensitive areas due to the presence of vibration 
sensitive equipment and notes in the executive summary that Hopedale Avenue/Minton Place is 
recognized as an area with lower noise levels and outlines steps that will be taken to reduce noise 
and vibration in residential areas  

• Metrolinx clarified that noise and vibration will be monitored before, during and after construction to 
determine if more measures are necessary 

• Metrolinx confirmed that noise and vibration impact studies will be conducted once further details 
on the project’s design become available  

• Metrolinx provided a link to the Draft Environmental Conditions Report for public viewing and noted 
that comments must be provided by October 17, 2020 

• Metrolinx noticed the individual submitted a feedback form and wanted to provide a response via 
email regarding the Cultural Heritage Report 

• Confirmed that Metrolinx will begin to reach out to affected property owners as project planning and 
details on property-specific impacts are known 

• Confirmed recognition of the heritage value of Alumnae Theatre which is documented as OLS-046 
in the draft Cultural Heritage Report and that it is listed on the Municipal Heritage Register which is 
important to the community  

• Clarified that that the dashed line between Corktown Station and Richmond Street is a previously 
studied alignment that is no longer being considered and instead, the tunnel will be located east of 
Berkeley Street, curving to the west of Berkeley Street north of Adelaide Street East without directly 
impacting Alumnae Theatre 

• Noted that as project planning and design progresses, Metrolinx will model vibration impacts from 
the construction and operation of the Ontario Line and prescribe mitigation accordingly, where 
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required and that noise and vibration impact study results will be shared for review and comment as 
part of the Environmental Impact Assessment Report, expected to be released in mid-2021 

October 1, 2020 • Thanked Metrolinx for taking the time to speak over the phone October 1, 2020 • Metrolinx provided a follow up after a phone call, attaching information on the proposed Ontario 
Line station at King/Bathurst  

• Metrolinx provided links to the west, downtown and east segment updates and the Initial Business 
Case 

October 2, 2020 • Requested more information on how Metrolinx became responsible for the extension north 
of Pape 

 

October 5, 2020 • Metrolinx clarified that in June 2019, the Ontario Government passed the “Getting Ontario Moving 
Act” which assigned responsibility for planning some rapid transit in Toronto to the Province of 
Ontario. As a result, the Relief Line project, which included north (extension north of Pape) and 
south segments, was replaced by the Ontario Line project. Since then, Metrolinx has been 
advancing the project.  

• Metrolinx provided a link to the Project webpage for more information 

October 2, 2020 • Requested information regarding the Eglinton Crosstown LRT Project and if/how work for 
the Ontario Line Project intersects with 80 Overlea Boulevard 

October 5, 2020 • Metrolinx confirmed that information may be available by October 8, 2020 and that information 
would be shared once released 

October 2, 2020 • Requested to receive a copy of the Draft Environmental Conditions Report October 5, 2020 • Metrolinx provided a link to the Draft Environmental Conditions Report and noted that comments 
must be provided by October 17, 2020 

October 2, 2020 • Concerned about potential noise impacts near St. Lawrence caused by construction of the 
Ontario Line  

• Concerned about the park near Berkeley and Parliament being destroyed 

October 6, 2020 • Metrolinx confirmed that the Ontario Line will run underground through the Corktown area until it 
emerges at the Don Yard to take advantage of existing GO corridor from East Harbour onward 

• Metrolinx advised that they are committed to minimizing disruption to communities before, during 
and after construction and confirmed that safety would be a top priority for parks that remain open 
during construction 

• Metrolinx provided a link to the downtown segment update and the Draft Environmental Conditions 
Report for more information 

October 2 and 10, 
2020 

• Thanked Metrolinx for publishing the draft Environmental Conditions Report 

• Noted that Section 3.2 of Appendix B3 states that no vibration-sensitive receptors with 
special requirements beyond residential sensitivity were identified for the Ontario Line North 
segment 

• Expressed concerns regarding potential vibration impacts to residents on Hopedale Avenue 
and requested to know if residential vibration testing will be completed and if vibration 
receptors will be installed in the future 

• Thanked for response and expressed relief knowing that Metrolinx will monitor noise and 
vibration before, during, and after construction 

• Confirmed providing comments to the Draft Environmental Conditions Report, signing up 
for the e-newsletter and reviewing the north segment update 

October 6 and 
November 27, 

2020 

• Advised that Section 3.2 of the Noise and Vibration study specifically looks at vibration sensitive 
areas due to the presence of vibration sensitive equipment, such as hospitals, recording studios 
and theatres 

• Noted that the executive summary of the study recognizes Hopedale Avenue/Minton Place as a 
residential area with lower noise levels and that Metrolinx will monitor noise and vibration before, 
during and after construction, testing to see if more measures are necessary 

• Encouraged providing comments by October 17 using the Public Engagement Webpage and 
signing up for the Project e-newsletter to receive the latest information on the Ontario Line Project 

• Noted that Metrolinx is committed to minimizing and managing the effects of noise and vibration of 
the Ontario Line on its neighbours – during both construction and operations and additional noise 
and vibration estimates or measurements will be considered for locations beyond those included in 
the draft Environmental Conditions Report 

• Noted that noise and vibration impact studies are currently in progress and results will be available 
as part of the forthcoming Early Works and Environmental Impact Assessment Reports, which are 
expected in spring and summer 2021 

October 2, 2020 • Requested a meeting to discuss the proposed Metrolinx-City of Toronto Master Agreement 
for the GO Expansion Program 

October 7, 2020 • Metrolinx confirmed they are available to meet on Friday October 16, 2020  
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October 3, 2020 • Requested to know the location of Cosburn station  October 6, 2020 • Metrolinx confirmed that Cosburn Station would be close to the Pape and Cosburn Avenue 
intersection 

• Metrolinx provided a link to the Project webpage for more information  

October 5, 2020 • Thanked Metrolinx for the information provided N/A • N/A 

October 5, 2020 • Requested a copy of the Draft Environmental Conditions Report  October 6, 2020 • Metrolinx provided a link to the Draft Environmental Conditions Report and noted that comments 
must be provided by October 17, 2020 

October 5, 2020 • Concerned about noise and vibration from night drilling on Adelaide Street East and 
requested compensation for a hotel accommodation for the duration of the project 

 

October 6, 2020 • Metrolinx apologized for the disturbance and noted the work at this location is still expected to be 
completed by October 30 

• Metrolinx provided several options to minimize the noise and vibration impacts including: a white 
noise machine, noise cancelling earphones, and floor mats that help to dampen vibration 

October 6, 2020 • Expressed gratitude to Metrolinx for thinking of the future of Toronto, environmental issues 
and investing in transit 

October 7, 2020 • Metrolinx thanked for the kind words and advised to reach out for any further questions or concerns 
about the project 

October 6, 2020 • Noted that the current cycling and pedestrian pathway at Leaside Bridge is unacceptable 
and plans for the Don Valley crossing should include a cycling and pedestrian pathway  

October 7, 2020 • Metrolinx provided a link to the north segment update 

• Metrolinx advised that a conceptual rendering of the Don Valley crossing has been released but 
design and alignment are still being finalized, with exact renderings expected in 2024 

October 6, 2020 • Concerned about negative impacts to properties in the Overlea Boulevard and Thorncliffe 
area  

• Suggested the Ontario Line run north to Banigan Drive or be underground and requested 
Metrolinx conduct cost analysis for these options 

 

October 7, 2020 • Metrolinx confirmed the rendering included in the north segment update is conceptual and future 
design may change 

• Metrolinx advised that minor adjustments to the curve of the route will be considered alongside 
considerations such as cost and technical feasibility 

• Metrolinx advised that they work with communities to ensure a comprehensive array of measures 
are in place to address any noise or vibration impacts and to ensure designs are sensitive and 
respectful of communities 

October 6, 2020 • Noted the naming of Science Centre station is misleading October 7, 2020 • Metrolinx noted that station names are subject to change  

• Metrolinx advised that stations currently named Flemingdon Park and Science Centre have been 
shifted to the north and associated impacts are being studied  

October 6, 2020 • Noted that there was a spelling mistake in the Ontario Line newsletter October 7, 2020 • Metrolinx apologized for the error and confirmed it would be corrected in future distributions 

October 6, 2020 • Noted that their name was not redacted from Appendix C3 of the Environmental Conditions 
Report 

October 8, 2020 • Metrolinx apologized for the error 

• Metrolinx confirmed redaction of information and provided a link to the updated copy 

October 6, 2020 • Thanked Metrolinx for information October 6, 2020 • Metrolinx provided a link to the Draft Environmental Conditions Report, Project webpage and blog 

October 6, 2020 • Requested to know if MPP Wynne is available to join the scheduled meeting October 6, 2020 • Metrolinx scheduled a meeting for the week of October 19 

• Metrolinx provided a link to the North Segment neighbourhood update 

• Metrolinx confirmed that MPP Wynne is only available on Monday October 19 at 4:00 p.m. 

October 6, 2020 • Noted that soil samples were recently taken at their place of work and requested access to 
study results 

• Advised that the location was at 746 Pape Avenue 

October 8 and 15, 
2020 

• Metrolinx requested more details such as the date of work, name of the contractors and the exact 
location  

• Metrolinx confirmed that no investigative work for the Ontario Line was performed at 746 Pape 
Avenue 
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October 6 and 8, 
2020 

• Concerned about the noise disruption that will impact residents at 1 Leaside Park Drive 

• Requested to know the height of the elevated structure  

• Requested the Ontario Line to be shifted north, away from residential buildings 

•  

October 8, 2020 • Metrolinx advised that based on community feedback, the alignment has been shifted to the north 
side of Overlea Boulevard  

• Metrolinx advised that the rendering of the elevated guideway is conceptual and therefore an 
estimated height of the guideway is not currently available 

• Metrolinx provided a link to the North Segment neighbourhood update 

•  

October 6, 2020 • Thanked Metrolinx for information and expressed support and excitement for the Ontario 
Line Project 

 

October 8, 2020 • Metrolinx thanked for their encouragement about transit in Toronto 

October 6 and 7, 
2020 

• Concerned about potential construction impacts to their property on Queen Street East and 
requested a call to discuss 

• Confirmed availability for a call on October 9, 2020 

October 6, 2020 • Metrolinx noted availability for October 9, October 14 or October 15 to discuss concerns 

October 7, 2020 • Confirmed meeting time for Friday October 16, 2020 October 14, 2020 • Metrolinx provided links to the Project webpage and the east segment neighbourhood update 

October 7, 2020 • N/A October 7, 2020 • Metrolinx provided a follow up email after a call the week before 

• Metrolinx advised that based on available information, their property is not directly impacted by the 
Project 

• Metrolinx confirmed that final property assessments will be identified through further design, as 
infrastructure requirements and project details are confirmed 

• Metrolinx provided links to the north segment update and the Draft Environmental Conditions 
Report 

October 7, 2020 • Concerned about the noise disruption related to nighttime drilling work near Queen Street 
West and Spadina 

• Noted they received the notice a week earlier but are frustrated with the hours of the work  

October 8, 2020 • Metrolinx apologized for the disturbance and noted that work at this location is expected to be 
completed by October 26 

• Metrolinx advised that the noise they heard last night came from a hydrovac truck which uses high-
pressure jets to loosen the material being excavated.  

• Metrolinx confirmed that work with the hydrovac truck is now complete and noise levels will return 
to levels similar to a truck on high idle 

October 7, 2020 • Concerned about transferring from bus and streetcar to the Ontario Line 

• Requested to know if the new stations will have bus and streetcar loops 

October 8, 2020 • Metrolinx advised that the Ontario Line will be an integrated part of the current rapid transit system 

• Metrolinx noted that detailed design and planning work is still underway to determine exact station 
entrances and connections to TTC services, but Metrolinx is working closely with TTC to ensure 
services best serve the community 

October 7, 2020 • Requested more information regarding financing of the Ontario Line Project October 9, 2020 • Metrolinx advised that the Ontario Line Project is being delivered in three separate contracts, 
including the Southern Civil, Stations and Tunnels; Rolling Stock, Systems, Operations and 
Maintenance; and the Northern Civil, Stations and Tunnels 

• Metrolinx noted that risks and financing scenarios are assessed separately for each contract and 
confirmed the financing structure will be noted in the Request for Proposals, which is still to be 
issued 
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October 7, 2020 • Concerned that above ground alignment will impact Jimmie Simpson Park  October 13, 2020 • Metrolinx advised they are committed to working with community partners and the City of Toronto to 
mitigate impacts to parks  

• Metrolinx noted that they have factored in feedback received through community engagement in 
Leslieville and Riverside and the plans preserve local institutions such as the Jimmie Simpson 
Recreation Centre and include the installation of noise walls 

October 7, 2020 • Noted they submitted a question on the feedback section but have not received a response October 8, 2020 • Metrolinx confirmed they are looking into their question and will respond shortly 

October 7, 2020 • Noted they are looking forward to the meeting October 14, 2020 • Metrolinx confirmed a meeting scheduled for Thursday October 15 at 10:00 a.m. 

October 8, 2020 • Requested to know if the elevated guideways will be on both sides of Overlea Boulevard 
and on Millwood, over Leaside Bridge 

October 13, 2020 • Metrolinx confirmed that current plans have the Ontario Line crossing the valley on a new bridge 
and turning at Overlea and Millwood to run along the north side of Overlea Boulevard 

October 8, 2020 • Requested to know why the Ontario Line will not be underground through Leslieville  October 13, 2020 • Metrolinx advised that leveraging the existing GO rail corridor and running the line above ground in 
certain areas creates a reduction in construction impacts, timelines and costs while building a 
longer line that serves more communities 

• Metrolinx noted that by factoring in feedback received to-date, latest plans protect local institutions 
such as the Jimmie Simpson Recreation Centre and include the installation of noise walls 

• Metrolinx provided a link to the Project webpage and confirmed they are 

committed to listening to the residents of Riverside and Leslieville  

October 8, 2020 • Noted that their community prefers an underground alignment and asked why the Ontario 
Line is following a different alignment than the current subway 

October 13, 2020 • Metrolinx advised that the new Ontario Line tracks will be added through the existing GO rail 
corridor 

• Metrolinx advised that the Ontario Line is using different technology than the TTC because it will 
feature fully automated trains with modern signaling that will result in significantly less noise than 
TTC subway trains 

• Metrolinx provided the link to the Project webpage for more information 

October 8, 2020 • Requested to know if property owners on the north side of Pape have been informed of 
property expropriation   

October 9, 2020 • Metrolinx advised that initial design work is underway and final assessments of whether a property 
is needed will be identified through further design 

• Metrolinx noted that contact with property owners has been made to ensure awareness of potential 
property impacts 

• Metrolinx provided the link to the North Segment update for more information 

October 8, 2020 • Concerned about the Ontario Line alignment near Leaside Park Drive and Thorncliffe Park 

• Noted benefits of shifting the Ontario Line away from Overlea Boulevard 

October 13, 2020 • Metrolinx confirmed their previous email about privacy, noise and vibration has been shared with 
the Project Team for consideration 

• Metrolinx noted a meeting will take place with MPP Wynne, Councillor Robinson and the board of 
directors of 1 Leaside Park Drive to continue to understand local residents’ concerns and that more 
engagement opportunities will be provided to the Thorncliffe Park community as the Project 
progresses 

October 8, 2020 • Expressed concerns about potential environmental impacts to the Thorncliffe area 

• Requested that a meeting be held with the 1 Leaside Park Drive Board of Directors and 
residents  

October 13, 2020 • MPP Wynne confirmed that a meeting is being arranged with Metrolinx and the residents at 1 
Leadside Park Drive 
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October 8 and 13, 
2020 

• Requested to know which buildings on McGee Street will be expropriated and voiced 
frustration regarding the Ontario Line Project 

October 13, 2020 • Metrolinx noted that initial design work on the Ontario Line is underway and final property 
assessments will be identified through further design as infrastructure requirements and project 
details are confirmed 

• Metrolinx noted that contact with property owners has been made to ensure awareness of potential 
property impacts and future engagement opportunities will be provided to Riverside and Leslieville 
residents 

• Metrolinx provided a link to the East Segment update for more information 

October 9, 2020 • Requested to know if there are plans to keep the public archery range functioning and if the 
trains will be protected from arrows 

October 13, 2020 • Metrolinx noted that it is too early to confirm anticipated impacts but noted their commitment to 
working with the City of Toronto to restore any impacted park spaces, once construction is 
complete 

• Metrolinx confirmed that the Ontario Line will pass by the archery range on an elevated guideway 
and provided a link to the North Segment update which includes a conceptual rendering  

October 9, 2020 • Requested a copy of the Draft Environmental Conditions Report October 13, 2020 • Metrolinx provided a link to the Draft Environmental Conditions Report and noted the last day to 
provide comments is October 17, 2020 

October 9, 2020 • Requested information on the Project’s financing structure and noted that taxpayers should 
be able to review 

October 13, 2020 • Metrolinx confirmed that financing must be commercially confident to ensure the integrity of the 
procurement process between various bidders 

• Metrolinx advised that the Request for Proposal (RFP) includes guidelines for the financing 
structure 

October 9, 2020 • Noted that the October 6 plan update for Thorncliffe Park and Flemingdon Park has 
addressed responses to community concerns voiced in January 2020 

• Requested a virtual meeting with the community be scheduled prior to finalizing the design 

October 13, 2020 • Metrolinx confirmed that they will schedule a virtual meeting 

October 9, 2020 • Requested a copy of the draft proposal for the Ontario Line Project and an estimated 
timeline to operation 

• Requested to know if the Ontario Line Project has been approved by the City of Toronto 

October 15, 2020 • Metrolinx confirmed that the route from Exhibition to the Science Centre is finalized, however, 
Metrolinx is working with the City of Toronto to refine the curvature of the route 

• Metrolinx noted the 2019 Provincial budget contemplated a completion date of 2027 and provided a 
link to the Project webpage for all neighbourhood updates and the Initial Business Case 

October 9, 2020 • Requested to know detailed noise and vibration information related to the operation of the 
Ontario Line on Pape 

• Requested to be informed on noise and vibration updates throughout the study and 
construction process and requested to know construction timelines 

October 13, 2020 • Metrolinx advised that precise community impacts, such as noise and vibration, will be available as 
the Project progresses 

• Metrolinx provided examples of steps taken to reduce and manage impacts to residents, including 
fitting equipment with muffling devices, using equipment and methods that minimize vibration, and 
coordinating construction schedules so that noisy operations do not occur simultaneously 

• Metrolinx advised that noise and vibration will be monitored before, during and after construction, 
testing to see if more measures are necessary 

• Metrolinx provided links to subscribe to the e-newsletter and to the Project webpage 

• Metrolinx advised that early works construction will start in 2021 and major construction will start in 
2023 

October 9, 2020 • Concerned about the impacts section of the Draft Environmental Conditions Report, 
specifically related to noise and vibration  

• Concerned that there are no considerations for burying the entire line 

October 21, 2020 • Metrolinx advised that the technical team is working to refine the plans 

• Metrolinx advised that the route and its property implications have been selected and reviewed to 
balance a design that creates a more direct path for the trains while also minimizing property impact 
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• Requested to have meaningful consultation about construction that will occur at Minton and 
Hopedale  

• Metrolinx confirmed that the sharing of updates and seeking of feedback throughout the early 
development stages of the Project is being completed to address community concerns 

• Metrolinx advised that meetings with the Pape Area Concerned Citizens for Transit (PACCT), MPP 
Tabuns and Councillor Fletcher have and will continue to take place to keep citizens in Minton 
Place and Hopedale Avenue informed 

October 10, 2020 • Requested to know if the Ontario Line will eventually extend west to Park Lawn/Mimico or 
Sherway Gardens Mall 

October 13, 2020 • Metrolinx confirmed advancement of the route with 15 stations between Exhibition and the Science 
Centre  

• Metrolinx advised that current plans for the Ontario Line incorporate the possibility of future 
expansions to improve access and meet future demand 

October 10, 2020 • Requested to know the possibility of intercepting the Kitchener GO line with the Ontario 
Line before reaching Union Station 

October 13, 2020 • Metrolinx confirmed advancement of the route with 15 stations between Exhibition and the Science 
Centre  

• Metrolinx advised that current plans for the Ontario Line incorporate the possibility of future 
expansions to improve access and meet future demand 

October 11, 2020 • Requested to know how construction of the Ontario Line could impact buildings on Overlea 
Drive 

• Requested to know where the Ontario Line would cross the Don Valley, where the 
Thorncliffe Park stop would be located and how it will reach the Science Centre 

 

October 15, 2020 • Metrolinx advised that the Ontario Line will cross the Don Valley on a new bridge and proceed on 
an elevated guideway to the Science Centre 

• Metrolinx advised that the Thorncliffe Park Station is located at the intersection of Thorncliffe Park 
Drive and Overlea Boulevard 

• Metrolinx provided a link to the North Segment update on the Project webpage 

October 11, 2020 • Requested to be added to the Project mailing list October 13, 2020 • Metrolinx confirmed addition to the distribution list 

October 12, 2020 • Requested a copy of the Draft Environmental Conditions Report  October 13, 2020 • Metrolinx shared a link to the Draft Environmental Conditions Report 

• Metrolinx advised that they have until October 17, 2020 to provide comments 

October 13, 2020 • Requested information on the commissioning of the Project and expressed interest in 
receiving Project updates 

October 13, 2020 • Metrolinx provided a link to the procurement webpage and advised that they are using a public-
private partnership approach to establish the scope and the purpose of the Project, on behalf of the 
Province 

• Metrolinx provided a link to the Initial Business Case and a link to subscribe to the e-newsletter 

October 13, 2020 • Received a letter from Metrolinx and would like to schedule a call to discuss the 
implications to their property on Pape Avenue 

October 20, 2020 • Metrolinx thanked for participation in a call with the Metrolinx Property Team 

• Metrolinx confirmed that potential impacts to surrounding and adjacent properties are being 
investigated and that mitigation measures will be implemented to reduce impacts  

October 14, 2020 • Thanked Metrolinx for the quick response N/A • N/A 

October 14, 2020 • Thanked Metrolinx for the meeting information October 14, 2020 • Metrolinx provided links to the Project webpage, West Segment update and subscription to the e-
newsletter for more information 

October 14, 2020 • Concerned about letters they received concerning potential impacts to their property on 
Pape Avenue and their workplace rental building  

October 26, 2020 • Metrolinx thanked for participation in a call with the Metrolinx Property Team and confirmed that 
several scenarios will be discussed with property owners prior to expropriation process 

• Metrolinx confirmed that potential impacts to surrounding and adjacent properties are being 
investigated and that mitigation measures will be implemented to reduce impacts  

October 14, 2020 • Requested a virtual meeting to discuss the potential impacts to their property on Banigan 
Drive 

October 14, 2020 • Metrolinx advised that they are available on October 22 or October 23  
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• Metrolinx provided a link to the Project webpage for more information 

October 14, 2020 • Confirmed that the Leaside Park Drive Board would be happy to attend a meeting with 
Metrolinx 

October 14, 2020 • Metrolinx advised of a virtual meeting that is being held on October 19 with MPP Wynne and 
Councillor Robinson and requested that Board Members from Leaside Park Drive join 

October 15, 2020 • Requested information on where the new Don Valley bridge will emerge October 19, 2020 • Metrolinx advised that with current design, the new bridge crossing the Don Valley will emerge from 
a tunnel portal at Minton Place, near Pape Avenue 

• Metrolinx provided a link to subscribe to the e-newsletter 

October 15, 2020 • Attended the Townhall with MPP Glover and requested information on where the King and 
Bathurst Station will be located and what the design will look like 

• Requested to know if property for the stations had already been secured 

October 16, 2020 • Metrolinx noted that detailed planning is ongoing and the station locations, property impacts, 
property assessments and connections to other transit services have not been finalized 

• Metrolinx confirmed that property owners with potential impacts have been contacted  

• Metrolinx provided a link to subscribe to the e-newsletter 

October 16, 2020 • Concerned about the above-ground alignment through Leslieville October 19, 2020 • Metrolinx advised that the plans have been updated based on what they heard from the community 
and now preserve the Jimmie Simpson Recreation Centre and commit to the installation of noise 
walls 

• Metrolinx advised that by running the Ontario Line on a mix of elevated, at-grade and underground 
sections means we can deliver a longer route that will serve more communities 

• Metrolinx advised that when it comes to possible impacts to parkland, they are actively working with 
community partners and the City of Toronto to mitigate impacts to parks 

October 16, 2020 • Concerned about the north section from O’Connor Drive to Thorncliffe Park, wooded areas 
and preservation of Crothers Woods 

 

October 20, 2020 • Metrolinx advised that current plans have the Ontario Line crossing the valley on a new bridge, and 
turning at Overlea and Millwood to run along the north side of Overlea Boulevard 

• Metrolinx advised that they will work with contractors to preserve surrounding vegetation and 
confirmed that any removed trees will be compensated in accordance with Metrolinx’s Vegetation 
Guideline protocol 

• Metrolinx provided a link to the north segment update for more information 

October 17, 2020 • Requested to know if a below-ground alignment was possible on Parliament and noted 
flooding issues in this area 

October 20, 2020 • Metrolinx advised that flood mitigation is taken very seriously 

• Metrolinx provided links to the downtown segment update and the soil and ground water study 
summary on the Project webpage for more information 

October 17, 2020 • Requested to know why the track through Riverside/Leslieville must go above ground and 
requested that the Ontario Line only travel above-ground through industrial areas 

 

October 20, 2020 • Metrolinx advised that plans have been updated based on community feedback to preserve the 
Jimmie Simpson Recreation Centre and install noise walls 

• Metrolinx advised that running the Ontario Line on a mix of elevated, at-grade and underground 
sections means a longer route that will serve more communities can be delivered 

• Metrolinx advised that by using the GO corridor, people can easily connect between GO and TTC 
services accessible by street level, saving time compared to connections that would lead people 
into deep underground stations 

October 17, 2020 • Concerned about the Environmental Assessment (EA) process being compromised as an 
underground alignment is not being considered 

• Requested an entry point at Gerrard be provided 

October 20, 2020 • Metrolinx confirmed that further information will be provided as environmental studies and 
procurement activities continue, including more details on plans to address community impacts and 
introduce robust mitigation strategies 

• Metrolinx provided a link to subscribe to the e-newsletter 
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October 17, 2020 • Voiced objection to the proposed Ontario Line and raised concerns about the lack of 
information available in the Draft Environmental Conditions Report 

• Concerned about losing backyard property on Hopedale Avenue  

October 20, 2020 • Metrolinx advised that precise environmental and community impacts will be provided as the project 
moves toward detailed design 

• Metrolinx confirmed that updates and feedback provided from communities including Hopedale 
Avenue throughout the project phases is being collected and considered by Metrolinx to inform 
decision-making  

• Metrolinx provided a link to the Project webpage for more information 

• Metrolinx advised that meetings with the Pape Area Concerned Citizens for Transit (PACCT), MPP 
Tabuns and Councillor Fletcher have and will continue to take place to keep citizens in Minton 
Place and Hopedale Avenue informed 

October 17, 2020 • Voiced importance of Cultural Heritage, Noise and Vibration and Archaeological Resources 
Reports 

• Voiced concern about the methodology used in the Cultural Heritage Report, specifically 
regarding community consultation and impacts to heritage structures from noise and 
vibration 

• Voiced concern regarding potential impacts and range of mitigation measures related to the 
Noise and Vibration and Cultural Heritage Reports 

• Voiced concerns about the Ontario Line travelling underneath the Alumnae Theatre  

November 27, 
2020 

• Thanked for sharing feedback and noted the intent of the Draft Cultural Heritage Report was to 
identify all built heritage resources and cultural heritage landscapes within the Ontario Line study 
area, and outline a broad range of potential impacts and mitigation measures in order of most 
preferred to least preferred 

• Noted that community engagement for the Project is ongoing and that a full draft Cultural Heritage 
Report found in the Draft Environmental Conditions Report includes input from community 
engagement from early 2020 through the time of publication of the draft report where no comments 
related to cultural heritage were received from the public 

• Confirmed that input received during the 30-day review period for the Draft Environmental 
Conditions Report will be included in the Final Environmental Conditions Report 

• Noted that the Existing Conditions Noise and Vibration report is intended to provide context on 
baseline noise and vibration conditions throughout the Ontario Line study area and that the 
Environmental Impact Assessment Report will assess predicted construction and operation noise 
and vibration impacts and identify mitigation measures  

• Noted that the alignment travelling underneath the Alumnae Theatre property at 70 Berkeley Street 
is a previously studied alignment that is no longer being considered 

November 10, 
2020 

• Requested to know if Metrolinx is working on cost comparisons between constructing the 
Ontario Line above ground versus below ground from Don River and Gerrard 

• Expressed concern related to the increased presence of above-ground heavy rail along the 
Lakeshore East GO Corridor and requested further detail on the cost-benefit analysis 
related to above-ground stations for the Ontario Line 

November 23, 
2020 

• Confirmed that Metrolinx will be bringing forward a comparison of the impacts and benefits of 
various construction approaches for public discussion 

• Noted that tunneling is complex and disruptive due to the amount of excavation required but 
Metrolinx determined that using sections of the existing rail corridors would allow the Ontario Line to 
extend farther and reach more neighbourhoods sooner and significantly reduce the amount of 
property required for near-term construction and long-term operation 

• Noted that Metrolinx will be coordinating previously announced GO expansion work with Ontario 
Line construction to avoid multiple disruptions to communities  

• Confirmed that Metrolinx will add effective, well-designed sound barriers, landscaping, and new 
trees and greenery which will significantly reduce the sound and visibility of the corridor and the 
trains that will operate within it 

• Confirmed that building stations above ground avoids long connection times while providing 
customers with a fully accessible experience that is shielded from the elements and encourages 
more transfers from the crowded streetcar network and from GO services 

November 16 and 
25, 2020 

• Noted that on behalf of over 150 residents of Leslieville, they have not received feedback 
from Metrolinx regarding the consideration of alternative alignments despite the motion 

November 23, 
2020 

• Confirmed that Metrolinx will continue to outline the impacts and benefits of various construction 
approaches and will be addressing questions and concerns in future environmental reports 
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passed by the City of Toronto in 2019 (motion Ex9.1 Amendments 19 and 20) and effects 
of noise and vibration on the human body 

• Requested more noise measurements be taken to properly gauge the existing noise levels 

• Noted concern that no vibration study was undertaken in Riverside/Leslieville 

• Noted concern that the Air Quality Study was conducted in May 2020 during the height of 
the pandemic which may impact accuracy 

• Thanked Metrolinx for reply and noted concern about health impacts of the Ontario Line 
Project and requested further information from Metrolinx 

• Noted that tunneling is complex and disruptive due to the amount of excavation required but 
Metrolinx determined that using sections of the existing rail corridors would allow the Ontario Line to 
extend farther and reach more neighbourhoods sooner, providing relief to subway congestion on 
Line 1 

• Confirmed that building stations above ground avoids long connection times while providing 
customers with a fully accessible experience that is shielded from the elements and encourages 
more transfers from the crowded streetcar network and from GO services 

• Noted that Metrolinx will be coordinating previously announced GO expansion work with Ontario 
Line construction to avoid multiple disruptions to communities  

• Confirmed that Metrolinx will add effective, well-designed sound barriers, landscaping, and new 
trees and greenery which will significantly reduce the sound and visibility of the corridor and the 
trains that will operate within it 

• Confirmed that Metrolinx is following the same methodology for noise and vibration as previously 
assessed projects. 

• Confirmed that the draft Environmental Conditions Report provided information on ambient air 
quality levels received from the Ministry of the Environment, Conservation and Parks, and from 
Environment and Climate Change Canada which report exceedances similar to those across 
downtown Toronto and common urban centres 

• Confirmed that the Ontario Line Environmental Conditions Report adheres to the requirements laid 
out in Ontario Regulation 341/20 under the Environmental Assessment Act and outlines the current 
conditions in the Ontario Line study area. The report characterizes existing conditions for various 
environmental disciplines, including background/ambient levels of noise, vibration and air quality, 
and it includes a preliminary assessments of impacts that will be comprehensively analyzed in 
subsequent Early Works Reports and an Environmental Impact Assessment Report, per Ontario 
Regulation 341/20 

 

 



_____________________________________________
From: Ontario Line 
Sent: September 17, 2020 5:30 PM
To: 
Subject: RE: Ontario Line. . .

Hello ,

Thank you for your reaching out to us and for your questions.

At King and Bathurst, the station platform is now positioned diagonally and shifted to the southeast 
corner of the intersection. You can find a visual representation of the draft plan and more 
information on our website, where we released information today about the West Segment
(Exhibition through Queen/Spadina) of the alignment, along with the Environmental Conditions 
Report.

Based on the current information, we do not anticipate impact to the property at  
, however final assessments of the exact impacts will be identified through further design and 

planning work, as infrastructure requirements and project details are confirmed.

If you haven’t already, you may also wish to sign up for our electronic newsletter through our 
website where we will share updated information as it becomes available.

Sincerely,

The Ontario Line Community Relations team

-----Original Message-----



From: ] 
Sent: Thursday, September 17, 2020 2:33 PM
To: Ontario Line
Subject: Ontario Line. . .
 
Has a location been chosen yet for the Bathurst & King station on the Ontario Line?
 
I live at , a condominium of which I am president.
Naturally, residents in my corporation, and those in the Summit’s sister corporations, are eager for
information on this project.
 
There is currently an empty lot next to our . It is also directly in
front of  the townhouses which are also a part of the Summit complex.  They are particularly
vulnerable in regard to the use of this lot.
 
 
 
Thank you

 

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.











From: Ontario Line 
Sent: September 17, 2020 4:17 PM
To: 
Subject: Community Updates

Hello ,
Sorry I missed your caller earlier today, it is very timely that you reached out as today
we re-launched our engagement activities starting with the release of the Ontario Line
Environmental Conditions Report for public review and feedback. We have also
updated our website with the latest information for the public about procurement and
project timelines. Over the coming weeks, we will be posting Neighbourhood Updates
to share progress.
All that said, we would appreciate the opportunity to meet with you and discuss
updates. Are you available Monday September 28th at 4pm to have a meeting via
MS Teams?  By joining via teams we will have the opportunity to share images and
slides with you.  If this date and time works for you I will send a formal invite with the
necessary details.

Regards

Lancefield

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 17, 2020 5:27 PM
To: 
Subject: Ontario Line and your property

Hi ,

Thanks again for taking the time to speak with us today.

As a follow-up to our discussion, you can find information about the Ontario Line project, the
alignment and stations, timelines and how it connects with existing GO and TTC lines on our website
here.

You can also find more details regarding the west segment of the alignment which is Exhibition
through Queen/Spadina, and we will continue to  share information for each area along the
alignment over the next few weeks.

If you haven’t already, you may also wish to sign up for our electronic newsletter where we will
share updated information as it becomes available. The sign up form is here.

Sincerely,
Josh

Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.







From: Josh Vandezande <Josh.Vandezande@metrolinx.com> 
Sent: September 17, 2020 8:29 AM
To: 
Cc: Ontario Line <ontarioline@metrolinx.com>
Subject: Ontario Line update

Hi ,

Today, Metrolinx will be releasing the Ontario Line Environmental Conditions Report for
public review and feedback. We will also be updating our website with the latest information
for the public about procurement and project timelines. Over the coming weeks, we will be
posting Neighbourhood Updates to share progress as teams have been studying how to speed
up delivery, reduce building costs, minimize community impacts and improve connections for
customers.

Information about the joint corridor, including your area, will be posted towards the end of the
month and it would be good for us to connect again around that time. I’ll send you a message
when I have content to share and some proposed meeting dates.  

I also wanted to take this opportunity to e-introduce you to Simon Granat who has joined the
Ontario Line Community Relations Team. Simon will be the lead for the Leslieville and
Gerrard station areas. For consistency and to keep thing easy for the community, the Ontario
Line team all works from the one email address: ontarioline@metrolinx.com. I’m not going
anywhere but wanted you to get to know Simon who will also be available to support you.

We look forward to connecting with you soon.

Josh

Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities
Mobile: 437-218-5436







From: Ontario Line 
Sent: September 23, 2020 11:14 AM
To: 
Subject: RE: Queen Spadina Corridor and Small Businesses

Hello ,

Thank you for your additional questions.

Detailed design and planning work is still underway to determine exact station entrance locations. 
We will be sharing more details about station locations in the fall.

Regarding property impacts, Metrolinx will only be acquiring properties that are absolutely 
necessary to get transit built. As mentioned below, some outreach has begun, and we will be 
notifying affected property owners directly once that information becomes available to us.

Don’t hesitate to let us know if you have any further questions.

Sincerely, 
Vanessa

From:  
Sent: Tuesday, September 22, 2020 9:23 AM
To: Ontario Line
Subject: Re: Queen Spadina Corridor and Small Businesses

Where will the station entrances be located? And will there be any buildings torn down to build the 
entrances?

On Sep 22, 2020, at 9:10 AM, Ontario Line <ontarioline@metrolinx.com> wrote:





> We don't have those details at this time, as we are currently still developing the
Ontario Line project plan and schedule. We will be providing an update on the Ontario
Line plans in the coming weeks and the Preliminary Design Business Case is anticipated
to be released in the Fall that will outline more details.
>
> Sincerely,
> Vanessa
>
> Vanessa Cheng
> Team Lead, Community Relations - Ontario Line
>
> -----Original Message-----
> From: >
> Sent: August 20, 2020 12:47 PM
> To: Ontario Line <ontarioline@metrolinx.com>
> Subject: Re: Queen Spadina Corridor and Small Businesses
>
> Hi Vanessa,
>
> Do you have any proposed maps of the Queen/Spadina area where there will be
demolition of buildings above ground?
>
> Thanks.
>
>> On Aug 20, 2020, at 11:16 AM, Ontario Line <ontarioline@metrolinx.com> wrote:
>>
>> Hi ,
>>
>> Thanks for reaching out to us and for your message regarding the Ontario Line
project.
>>
>> We know how important it is to support businesses and jobs in the GTA, especially
now as we are dealing with the difficulties of the global COVID-19 pandemic and
focussing on recovery. At this time, we are in the process of finalizing the precise
alignment of the Ontario Line. Our teams are currently gathering more information,
including details on ground conditions, community and environmental impacts. The
work we are carrying out to evaluate the aforementioned conditions will inform station
locations and impacts to area businesses.
>>
>> We understand that businesses have many questions about the impacts on their
neighbourhoods and businesses, which is why we are sharing updates and seeking
feedback throughout the development of the project. We expect to be able to share an
update on the plan and timelines for the Ontario line later this summer and into early
fall.
>>



>> For more information and to stay updated on upcoming work, please visit our
website (Metrolinx.com/OntarioLine) and sign up for our e-newsletter.
>>
>> Don't hesitate to let us know should you have any further questions.
>>
>> Sincerely,
>> Vanessa
>>
>> Vanessa Cheng
>> Team Lead, Community Relations - Ontario Line
>>
>> -----Original Message-----
>> From: 
>> Sent: August 19, 2020 8:31 PM
>> To: Ontario Line <ontarioline@metrolinx.com>
>> Subject: Queen Spadina Corridor and Small Businesses
>>
>> Hi,
>>
>> I own a small business at Queen and Spadina and would like to understand the
impact to businesses along this corridor with the build of the Ontario Line.
>>
>> 1. Has the impact of small businesses been taken into consideration? With road
closures and construction my sales will be greatly impacted. And during a time where
COVID has already had devastating effects on businesses these plans will only make the
situation worse.
>>
>> 2. Where do you plan on building the new spadina/queen station?
>>
>> 3. Will there be compensation and relief packages for small businesses who have
leases?
>>
>> Thanks.

>>
>> This e-mail is intended only for the person or entity to which it is addressed. If you
received this in error, please contact the sender and delete all copies of the e-mail
together with any attachments.
>
> This e-mail is intended only for the person or entity to which it is addressed. If you
received this in error, please contact the sender and delete all copies of the e-mail
together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If
you received this in error, please contact the sender and delete all copies of the e-
mail together with any attachments.







From: Ontario Line 
Sent: September 21, 2020 4:35 PM
To: 
Subject: RE: Metrolinx - 

Hello ,

Thank you for reaching out to us.

Our Senior Manager, Josh Vandezande is available for a video call tomorrow at 5:00 p.m., and we’ll
be sharing a meeting invite shortly.

We look forward to speaking with you tomorrow. 

Thanks,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line

Safety Never Stops. 

From:  
Sent: Monday, September 21, 2020 4:12 PM
To: Ontario Line; Legal Assistant
Subject: Metrolinx - 

Dear Mr. Vandezande: 
I am writing in response to your letter dated September 18, 2020 and about the potential
impact to  because of the Metrolinx project. 

I would like to have a video call with you to discuss this. I am available tomorrow afternoon at













From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 23, 2020 12:53 PM
To: 
Subject: RE:  – Ontario Line impact

Hello ,

Thank you for reaching out to us.

Our Senior Manager, Josh Vandezande is available for a call today at 4:30 p.m. He is also available on
Friday, September 25 at 1 p.m. Let us know what day and time work best for you and we will send
you a Teams meeting invite shortly.

We look forward to speaking with you. 

Thanks,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line

Safety Never Stops. 

From: 
Sent: Wednesday, September 23, 2020 12:18 PM
To: Ontario Line
Subject:  – Ontario Line impact

Hi Josh,



I received your letter regarding the proposed Ontario Line, thank you. It indicated that the
project may impact my property at .

Yes, I do have some questions. Please let me know your availability and we can arrange a
phone call.

Best Regards, 

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From: Ontario Line 
Sent: September 25, 2020 9:14 AM
To: 
Subject: RE: Please bury the line

Hello ,

Thank you for sharing your concerns with us. We understand that the decision to go above-ground in 
your area has raised a lot of questions. By leveraging the existing GO rail corridor and running the 
line above ground in certain areas means we can connect more communities with a line that is twice 
the length of the Downtown Relief Line, reduce construction timelines and streamline our work with 
existing GO Expansion plans.

We’re sensitive to the community’s concerns about the project’s impacts in this area and will 
continue to pursue other mitigation measures and design innovations to ensure that this project is a 
good fit for the community.

Sincerely,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 

-----Original Message-----
From: 



Sent: Wednesday, September 23, 2020 6:03 PM
To: Ontario Line
Subject: Please bury the line

Hello Metrolinx

I live in Leslieville where you are proposing to build a subway above ground. If built above ground
this will ruin our neighbourhood. Please reconsider.

Regards

Sent from my iPhone

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.
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This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please
contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 23, 2020 11:27 AM
To: 
Subject: Ontario Line and your property

Hello ,

Thanks again for taking the time to speak with us yesterday. I have attached the a letter for your
reference detailing the anticipated property impacts, and a slide of the proposed Ontario Line
station in Moss Park to this email for your reference.

As a follow-up to our discussion, you can find information about the Ontario Line project, the
alignment and stations, timelines and how it connects with existing GO and TTC lines on our website
here. Last Thursday, we released the draft Environmental Conditions Report for review and public
feedback. Today, you can find more details about the downtown segment of the Ontario Line
alignment which is Osgoode to Don Yard. As we learn more about the alignment at Moss Park, we
will be sure to keep you informed.

Let us know if you have questions.

Looking forward to staying connected,
Josh

Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities

cid:image001.png@01D68D13.598016B0









From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 24, 2020 9:03 AM
To: 
Subject: Meeting Followup - Ontario Line and your Property

Hello ,

It was great to chat with you yesterday regarding your business and the Corktown station of
the Ontario Line project.

Last Thursday, we released the draft Environmental Conditions Report for review and
public feedback. Yesterday, we released the neighbourhood update regarding the
downtown segment of the alignment which is Osgoode through Don Yard. Here is a direct
link to downtown segment where you can click the ‘Corktown’ tab to see a large high quality
map of the proposed Corktown station. We are committed to ensuring that construction
impacts are mitigated and local businesses stay accessible and successful throughout the
Ontario Line project.

As Josh mentioned, I am the lead for the Moss Park, Corktown and East Harbour Station
areas. To keep consistency and simplicity for the community, our team all works from one
email address: ontarioline@metrolinx.com. Feel free to email me should you have any
questions or concerns about the project.

Looking forward to staying connected,

Daryl

The Ontario Line Community Relations team

This e-mail is intended only for the person or entity to which it is addressed. If you received



















From:
To:
Subject:
Date:
Attachments:

From: 
Sent: October 5, 2020 10:42 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Seeking info re timelines for east end Toronto expansion

Thanks very much Gurjeet. Wishing you a great day.

On Mon, Oct 5, 2020 at 10:01 AM Ontario Line <ontarioline@metrolinx.com> wrote:

Hello ,

Thank you for reaching out to us. We apologize for the delay in getting back to you.

Construction for the project is anticipated to begin in mid-2021, when teams hope to break
ground on early works for the project, including through the Joint Corridor where GO
Trains will run alongside the Ontario Line from the Don River to Gerrard. This will be
preceded by Environmental Assessments of early works. Ultimately, the final construction
schedule will be developed by the consortiums who bid on the project. For more
information on our project timeline you can visit our website where we have released the
latest updates on the Ontario Line project.  The section on the East segment of the Ontario
Line alignment from the Lower Don Bridges to Pape South includes maps and proposed
station locations.

If you have not already done so, please sign up for the Ontario Line newsletter to stay
updated on the latest information.

If you have any further questions, feel free to reach out to us.

Sincerely, 
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 











From: Ontario Line 
Sent: September 29, 2020 9:23 AM
To: 
Subject: RE: Follow up email - Ontario Line and your Property

Hello ,

Thank you for your suggestion.

We aim to minimize and mitigate impacts on ecosystems and make best efforts to manage, preserve
or protect vegetation in and around the proposed route of the alignment. Metrolinx will work with
its contractors to preserve surrounding vegetation in areas where we are building in accordance
with Metrolinx’s Vegetation Guideline.

We appreciate you for bringing this to our attention, and will share your feedback with our
environmental team.

Sincerely,
Daryl
Daryl Gonsalves
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 

From: 
Sent: Sunday, September 27, 2020 12:07 PM
To: Ontario Line
Subject: Re: Follow up email - Ontario Line and your Property

I have a question if the trees growing in that area can be removed and replanted- check the
study done regarding the park proposal that was dropped.



It has the information documenting all the trees etc and details how they are to be moved,
relocated and/or replaced in accordance with green space bylaw for the
city. This may help with the preplanning.
I will try to relocate also from my files.
 
all the best- 
 
On Thu, Sep 24, 2020 at 7:04 PM  wrote:

Thank you for update and link.
Just as FYI when the park was to be developed there were a number of studies including
environmental with an arborist detailed report on the trees, etc and
what could be conserved. I suggest you procure this study, as it would assist in your
planning, as alot of trees are growing on the perimeter.
 
I look forward to connecting with Daryl.
I will post the links on our website.
 
all the best, 
 
 
 
On Thu, Sep 24, 2020 at 9:04 AM Ontario Line <ontarioline@metrolinx.com> wrote:

Hello ,
 
Thanks again for taking the time to speak with us yesterday.
 
As a follow-up to our discussion, you can find information about the Ontario Line project
on our website here. You can find more details about the downtown segment of the
Ontario Line alignment which is Osgoode to Don Yard. As we learn more about the
alignment at Moss Park, we will be sure to keep you informed.
 
We appreciate you sharing details on the opportunity of using the amazingmosspark.ca
platform to keep the community informed and updated. On this note, I am pleased to e-
introduce you to Daryl who has joined the Ontario Line Community Relations Team and
will be the station lead for Moss Park. He will be your point of contact moving forward.
 
For consistency and to keep things easy for the community, the Ontario Line team all
works from the one email address: ontarioline@metrolinx.com.
 
Should you have any questions or concerns, do not hesitate to reach out to us.
 
Sincerely, 
Gurjeet
 
Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx
 







From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 25, 2020 12:22 PM
To: 
Cc: 
Subject: Ontario Line update: Downtown neighbourhood update released

Hi ,
I hope this message finds you well! I am reaching out again to update
you on this week’s neighbourhood update. On Wednesday, Metrolinx
released more information about the Downtown section of the Ontario
Line (Osgoode to Don Yard).
We invite your members to read our blog post about this week’s
Downtown neighbourhood update and visit our website for more
information.  
I would also like to introduce my colleague Bismah and fellow Ontario
Line Community Relations Team Member who is the lead for the
Osgoode and Queen station areas. For consistency and ease of
communications with the community, our team all works from this one
email address: ontarioline@metrolinx.com. Please reach out to myself
or Bismah at any time.  
We look forward to meeting with you next Friday, October 2 to discuss
the Ontario Line and any questions you might have about these
neighbourhood updates.
Have a great weekend!

Caitlin
The Ontario Line Community Relations team







From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 25, 2020 9:12 AM
To: 
Subject: Ontario Line and your property

Hello ,

It was great to speak with you earlier this week. As promised, we’re sharing some more information
about the anticipated impacts and Ontario Line updates as it relates to the Four Seasons Centre for
the Performing Arts.

Last Thursday, we released the draft Environmental Conditions Report (ECR) for review and public
feedback. Yesterday, we released the neighbourhood update regarding the downtown segment of
the alignment which is Osgoode through Don Yard.

As the Four Seasons Centre for the Performing Arts is close to the planned Osgoode station, we
wanted to share some additional information about anticipated property and construction impacts.
The new Osgoode station will be located underground along Queen Street West stretching from
approximately Simcoe Street to the Easternmost side of the University Avenue. To help ensure a
simple and seamless customer experience, the new station will be located directly below and
perpendicular to the existing TTC Line 1 station. After leaving the new station, the Ontario Line will
run along Queen Street in either direction. Regarding subway construction, tunneling is planned to
take place at a depth below the current Line 1. While work will be significantly below the surface, we
understand that there will be site-specific considerations at the Four Seasons Centre for the
Performing Arts.

As outlined in the ECR, the Education Centre (located on the ground level) and Mechanical Room P3
(located on the basement level) were used as vibration measurement points to determine potential
impact. It was determined that the ambient vibration velocities measured inside the Four Seasons
Centre for Performing Arts are below the US Department of Transportation Federal Transit
Administration (FTA) vibration criteria for this space. This information is referenced in the Noise and
Vibration sections of the draft ECR and the Noise and Vibration Appendix/Report. The attachment to
this email also lists potential effects that are anticipated, and relevant impact mitigation measures.

We are committed to ensuring that construction impacts are mitigated and local businesses stay
accessible and successful throughout the Ontario Line project. If you have any questions, please
don’t hesitate to contact us.



Looking forward to staying connected,
Josh

Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.

















 .

From: Ontario Line 
Sent: September 28, 2020 4:33 PM
To: 
Subject: RE: 

Hi ,

Thank you for your email regarding potential property impact of the proposed Cosburn station.
We recognize how important your property is to you and we are committed to providing clear,
accurate information.

Currently, initial design work on the Ontario Line is underway but not complete. Final
assessments of whether a property is needed or not will be identified through further design, as
infrastructure requirements and project details are confirmed. Metrolinx has begun outreach to
property owners to ensure they are aware of the project and the implications it may have on
their property. If your property is directly or partially impacted, Metrolinx will contact you
directly via email and letter. We will work collaboratively with our partners, communities and
with affected property owners to ensure the lines of communications remain open and that
those impacted are continually informed from planning and design through construction, as we
move forward with the Ontario Line.

Metrolinx has been releasing the latest updates on the Ontario Line project. This will be done in
a phased approach based on the four segments of the Ontario Line: west, downtown, east and
north. The west segment (Exhibition to Queen/Spadina) and downtown segment (Osgoode to
Don Yard) have been released and the other segments will follow shortly. 

The latest updates include the Environmental Conditions Report (ECR), procurement process
and specific updates for each neighbourhood. Please note the last day to provide feedback on
the draft ECR is October 17. Public feedback is shared with the project team, our private
partners and if feasible, potentially incorporated into the project.









Thanks for following up.

We are still in the process of finalizing details while project design work continues for the Ontario Line. We look
forward to sharing more details, including an update on the plan and timelines in the next few weeks, and will be in
touch once we have updated information.

Thank you for your continued patience.

Sincerely,
Vanessa

Vanessa Cheng
Team Lead, Community Relations - Ontario Line

-----Original Message-----
From: 
Sent: August 17, 2020 9:26 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Project Plan

Hi Vanessa, hope you are well. Do you happen to have an update on the project plan? Thanks, 

> On Jul 21, 2020, at 4:16 PM, Ontario Line <ontarioline@metrolinx.com> wrote:
>
> Hi ,
>
> Thanks for reaching out to us and for your message regarding the investigation work that Metrolinx is undertaking
to support planning for the Ontario Line.
>
> At this time, significant investigation and initial design work is still underway, and we are in the process of
finalizing the precise alignment of the Ontario Line. Our teams are currently gathering more information, including
details on ground conditions, community and environmental impacts. The construction notice you received is a part
of the work we have been carrying out to evaluate the aforementioned conditions.
>
> We expect to be able to share an update on the plan and timelines for the Ontario line later this summer. If you
haven't already, you may also wish to visit our website where you can review the Initial Business Case for the
project released in July 2019, and also sign up for our electronic newsletter where we will share updated information
as it becomes available.
>
> Let us know if you have any further questions we can assist with.
>
> Sincerely,
> Vanessa
>
> Vanessa Cheng
> Team Lead, Community Relations - Ontario Line
>
>
>
> -----Original Message-----
> From:
> Sent: July 20, 2020 9:34 AM



> To: Ontario Line <ontarioline@metrolinx.com>
> Subject: Project Plan
>
> Hi there, I received a notice for drilling today in my mailbox with respect to the Ontario Line. This is the first
communication I've received. Please share your project plan outlining the work for the entire project.
>
> Regards,
>
>

>
> This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please
contact the sender and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please
contact the sender and delete all copies of the e-mail together with any attachments.



From: Ontario Line 
Sent: September 29, 2020 1:40 PM
To: 
Subject: RE: 

Hi ,

Absolutely. We would be happy to meet with you and discuss the Ontario Line project as it relates to
.

Our Senior Manager, Josh Vandezande is available for a video call on October 19 at 1pm and 4pm.
Please let us know which time works best for you. We conduct video meetings on Microsoft teams
and will share a meeting invite once we have confirmed a time.

Best,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line

From: 
Sent: Tuesday, September 29, 2020 9:30 AM
To: Ontario Line
Subject: 

Attention: Josh Vandezande
Senior Manager of Community Relations, Ontario Line

Hi Josh,









From:
To:
Subject:
Date:

From: Josh Vandezande <Josh.Vandezande@metrolinx.com> 
Sent: September 29, 2020 4:41 PM
To: ; Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Section of Ontario Line that crosses Dundas St. and Logan Ave is missing?

HI ,
The information we are releasing today focuses on station areas. However, the
portion of the alignment between Leslieville and Gerrard stations that you cannot see
in the maps released today does not go beyond the existing Metrolinx rail corridor.

Do you want me to drop off the 2 copies of the ECR and 1 copy of appendices
somewhere near you tonight or tomorrow morning? If you would rather pick up some
time, I am at .

Josh

From: 
Sent: Tuesday, September 29, 2020 4:12 PM
To: Josh Vandezande; Ontario Line
Subject: Section of Ontario Line that crosses Dundas St. and Logan Ave is missing?

Hi Josh:
I'm just printing the information released on our South section of tracks however, 
missing is the section that runs across the JS park and over Dundas and Logan.

Will they be releasing this information and map?? Otherwise we don't have a view of
the entire route.

Thank you.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.









From: Ontario Line 
Sent: September 30, 2020 10:36 AM
To: 
Subject: RE: Leslieville Subway Project

Hi ,

Thank you for your email regarding potential property impact of the proposed
Leslieville station. We recognize how important this area is to you and we are
committed to providing clear, accurate information.

Currently, initial design work on the Ontario Line is underway but not complete.
Final assessments of whether a property is needed or not will be identified through
further design, as infrastructure requirements and project details are confirmed.
Metrolinx has begun outreach to property owners to ensure they are aware of the
project and the implications it may have on their property. If your property is
directly or partially impacted, Metrolinx will contact you directly via email and letter.
We will work collaboratively with our partners, communities and with affected
property owners to ensure the lines of communications remain open and that those
impacted are continually informed from planning and design through construction,
as we move forward with the Ontario Line.

Metrolinx has been releasing the latest updates on the Ontario Line project. This
will be done in a phased approach based on the four segments of the Ontario Line:
west, downtown, east and north. The west segment (Exhibition to Queen/Spadina),
downtown segment (Osgoode to Don Yard) and east segment (Don River to
Gerrard) have been released. The north segment will follow shortly. 

The latest updates include the Environmental Conditions Report (ECR),



procurement process and specific updates for each neighbourhood. Please note
the last day to provide feedback on the draft ECR is October 17. Public feedback is
shared with the project team, our private partners and if feasible, potentially
incorporated into the project.

There are various ways you can provide feedback on the Ontario Line project:
· Ask a question in our public forum. You can also email

OntarioLine@Metrolinx.com.
· Provide your comments on the Environmental Conditions Report.
· If you have not done so, sign up for the Ontario Line newsletter.

The Ontario Line Community Relations team

From: Ontario Line 
Sent: Thursday, July 02, 2020 12:29 PM
To: 
Subject: RE: Leslieville Subway Project

Hi ,

Thanks for reaching out to us and for your message.
The precise alignment of the Ontario Line continues to evolve throughout the design and
procurement process as teams gather more information, including details on ground conditions,
community and environmental impacts. We understand that residents want specific details about
impacts to their property, and we will reach out individually to impacted property owners once we
have a firm understanding of what’s needed.
We will have more information about construction timelines once we complete necessary
procurement work and get detailed market feedback on plans.
We expect to be able to share an update on the plan and timelines for the Ontario line this summer.
For more information and to stay updated on upcoming work, please visit our website and sign up
for our e-newsletter.

Sincerely,
Vanessa

Vanessa Cheng
Team Lead, Community Relations – Ontario Line

From: 





From: Ontario Line 
Sent: September 30, 2020 10:55 AM
To: 
Subject: RE: Information about Ontario Line

Hi ,

I hope this email finds you well.

Following up on our previous discussion regarding potential property impact at
Minton Place. We recognize how important this area is to you and we are
committed to providing clear, accurate information.

Currently, initial design work on the Ontario Line is underway but not complete.
Final assessments of whether a property is needed or not will be identified through
further design, as infrastructure requirements and project details are confirmed.
Metrolinx has begun outreach to property owners to ensure they are aware of the
project and the implications it may have on their property. If your property is
directly or partially impacted, Metrolinx will contact you directly via email and letter.
We will work collaboratively with our partners, communities and with affected
property owners to ensure the lines of communications remain open and that those
impacted are continually informed from planning and design through construction,
as we move forward with the Ontario Line.

Metrolinx has been releasing the latest updates on the Ontario Line project. This
will be done in a phased approach based on the four segments of the Ontario Line:
west, downtown, east and north. The west segment (Exhibition to Queen/Spadina),
downtown segment (Osgoode to Don Yard) and east segment (Don River to
Gerrard) have been released. The north segment will follow shortly. 



The latest updates include the Environmental Conditions Report (ECR),
procurement process and specific updates for each neighbourhood. Please note
the last day to provide feedback on the draft ECR is October 17. Public feedback is
shared with the project team, our private partners and if feasible, potentially
incorporated into the project.

There are various ways you can provide feedback on the Ontario Line project:
· Ask a question in our public forum. You can also email

OntarioLine@Metrolinx.com.
· Provide your comments on the Environmental Conditions Report.
· If you have not done so, sign up for the Ontario Line newsletter.

The Ontario Line Community Relations team

From: Ontario Line 
Sent: Monday, June 08, 2020 9:21 AM
To: 
Subject: RE: Information about Ontario Line

Hi ,

A portal is a point at which a train transitions from below-ground to the surface; entrances and exits
from the tunnels. The exact location and depth of the portal at Minton Place is not yet known but
initial plans for the Ontario Line envisaged the line emerging in a portal on the cliff side and crossing
the Don Valley on a new bridge, before continuing on elevated guideway along Overlea Boulevard,
to a station at Thorncliffe Park Drive.

Since December 2019, Metrolinx has been evaluating the underground conditions of the area where
the subway will be built. The crews are collecting soil and rock samples for further testing by using a
small drill to determine the approach for the construction of this project, and will support the
creation of foundation designs and other structural plans.

We understand that residents and businesses will want specific details about impacts to their
properties, and we will reach out individually to impacted property owners as soon as we can once
we have a firm understanding of what’s needed.

Further details will be shared this summer.

Thank you,
Vanessa



From: 
Sent: June 5, 2020 1:08 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Information about Ontario Line

Hi Vanessa,

Thank you for your response.

Can you give me a sense of what you mean by portal?

Is it going to involve tearing down houses at the top of the hill along Hopedale Ave and
Minton?

Will it emerge onto the bridge at the elevation of the road at Minton, or will it exit a portal
below that grade in the cliffside and cross the Don valley on a bridge from there? 

If so, how far below the road level on Minton will the portal be located?

It's confusing because the map shows "at grade" but there is a large cliff there and
the grade could mean grade level of Minton or grade level of the valley below.

Thanks,

On Fri, Jun 5, 2020, 09:23 Ontario Line <ontarioline@metrolinx.com> wrote:
Hi ,

A decision was made for a portal at Minton Place over other possible locations. This location was
chosen to create a more direct path for trains. Fewer curves ultimately ensure shorter travel times
and less noise and vibration.

The precise alignment of the Ontario Line will evolve throughout the design and procurement
process as teams gather more information, including details on ground conditions, community
and environmental impacts. We will continue to refine the exact alignment as more planning work
is done as part of the Preliminary Design Business Case and we will be sharing more information
with the public this summer.

Hope that helps answer some of your questions. Feel free to reach out if you have any additional
questions.

Sincerely,
Vanessa

Vanessa Cheng



Team Lead, Community Relations – Ontario Line

From: > 
Sent: June 2, 2020 10:21 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Information about Ontario Line

Hi,

I was wondering if you could provide some information about where the Ontario line will
exit north of Cosburn station. Previously, it has been indicated that the track would exit
from a portal on the side of the hill near Minton Place, but I was wondering if you could
provide more detailed information about where exactly the tunnel would be located and
where it exits.

Thanks,

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From: Ontario Line 
Sent: September 30, 2020 10:40 AM
To: 
Subject: RE: Ontario Line Alignment

Hi ,

Thank you for your email regarding potential property impact around Minton Place.
We recognize how important this area is to you and we are committed to providing
clear, accurate information.

Currently, initial design work on the Ontario Line is underway but not complete.
Final assessments of whether a property is needed or not will be identified through
further design, as infrastructure requirements and project details are confirmed.
Metrolinx has begun outreach to property owners to ensure they are aware of the
project and the implications it may have on their property. If your property is
directly or partially impacted, Metrolinx will contact you directly via email and letter.
We will work collaboratively with our partners, communities and with affected
property owners to ensure the lines of communications remain open and that those
impacted are continually informed from planning and design through construction,
as we move forward with the Ontario Line.

Metrolinx has been releasing the latest updates on the Ontario Line project. This
will be done in a phased approach based on the four segments of the Ontario Line:
west, downtown, east and north. The west segment (Exhibition to Queen/Spadina),
downtown segment (Osgoode to Don Yard) and east segment (East Harbour to
Pape South) have been released. The north segment will follow shortly. 

The latest updates include the Environmental Conditions Report (ECR),



procurement process and specific updates for each neighbourhood. Please note
the last day to provide feedback on the draft ECR is October 17. Public feedback is
shared with the project team, our private partners and if feasible, potentially
incorporated into the project.

There are various ways you can provide feedback on the Ontario Line project:
· Ask a question in our public forum. You can also email

OntarioLine@Metrolinx.com.
· Provide your comments on the Environmental Conditions Report.
· If you have not done so, sign up for the Ontario Line newsletter.

The Ontario Line Community Relations team

From: Ontario Line 
Sent: Monday, June 29, 2020 3:20 PM
To: 
Subject: RE: Ontario Line Alignment

Hi ,

Thanks for reaching out to us and for your message.
The precise alignment of the Ontario Line continues to evolve throughout the design and
procurement process as teams gather more information, including details on ground conditions,
community and environmental impacts. We understand that residents want specific details about
impacts to their property, and we will reach out individually to impacted property owners once we
have a firm understanding of what’s needed.
We expect to be able to share an update on the plan and timelines for the Ontario line this summer.
For more information and to stay updated on upcoming work, please visit our website and sign up
for our e-newsletter.

Sincerely,
Vanessa

Vanessa Cheng
Team Lead, Community Relations – Ontario Line

From: 
Sent: June 26, 2020 3:17 PM
To: Ontario Line <ontarioline@metrolinx.com>



Subject: Ontario Line Alignment
 
Hello,
 
I live at , which is located just north of the 
intersection. My lot is one lot east of the intersection of .
 
I’m interested in more information about the precise alignment of the proposed Ontario line in this
area. I’m specifically wondering how close the line and/or construction works will be to my property,
and whether there is any chance that Metrolinx would like/need to acquire my lot for construction
purposes or siting of the subway line itself.
 
I can be reached by reply email or at the phone at .
 
Thanks,

 DPA, B.Sc., M.E.S (pl)., EP, ISA
 

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From: Ontario Line 
Sent: September 30, 2020 11:09 AM
To: 
Subject: RE: Ontario Line Timeline

Hi ,

I hope this message finds you well. Following up on your previous request for more
information.

Metrolinx has been releasing the latest updates on the Ontario Line project. This
will be done in a phased approach based on the four segments of the Ontario Line:
west, downtown, east and north. The west segment (Exhibition to Queen/Spadina),
downtown segment (Osgoode to Don Yard) and east segment (Don River to
Gerrard) have been released. The north segment will follow shortly. 

The latest updates include the Environmental Conditions Report (ECR),
procurement process and specific updates for each neighbourhood. Please note
the last day to provide feedback on the draft ECR is October 17. Public feedback is
shared with the project team, our private partners and if feasible, potentially
incorporated into the project.

There are various ways you can provide feedback on the Ontario Line project:
· Ask a question in our public forum. You can also email

OntarioLine@Metrolinx.com.
· Provide your comments on the Environmental Conditions Report.
· If you have not done so, sign up for the Ontario Line newsletter.

We look forward to staying connected,



The Ontario Line Community Relations team

From: Ontario Line 
Sent: Tuesday, April 21, 2020 3:34 PM
To: 
Subject: RE: Ontario Line Timeline

Hello ,
Thank you for waiting on our reply.

Metrolinx and Infrastructure Ontario are working together to deliver the Ontario Line and
released the Initial Business Case for the project in July 2019. Planning for the project
continues, including due diligence work, further refining the design and engineering
work and seeking environmental approvals.

We will continue to finalize project details, including construction schedules and
timelines, as we move through the planning process. At this time we do not have a
finalized construction schedule for the Ontario Line. As the project progresses further
information, including construction phasing, will be available on our project website –
see Community Notices and Next Steps. You may also wish to subscribe to our e-
newsletter, where we will share updated information as it becomes available.

Additionally, please be aware there is rail work currently underway in the Liberty Village
area related to regular GO rail maintenance and GO Expansion. Metrolinx takes many
preventative steps to mitigate the need to perform this type of intrusive work but it is
often necessary as we strive to extend the service life of our assets and ensure the
continued safety of the rail network.

Please let us know if you require further information.

Kindly,

JESSICA
Community Relations and Issues Specialist
Communications | Metrolinx

From: 
Sent: April-15-20 12:44 AM
To: Ontario Line
Subject: Ontario Line Timeline







The Ontario Line Community Relations team

From: Ontario Line 
Sent: Thursday, April 23, 2020 10:20 AM
To: 
Subject: RE: Map Request

Good morning ,

Thank you for your email.

The alignment for the line, including station locations, is still being refined as teams gather more
information, including details on ground conditions, community and environmental impacts. We do
know the Ontario Line will use the existing GO Corridor on the east side of the Don River.

If you are interested in receiving future project details, I invite you to subscribe to our e-newsletter,
where we will share updated information as it becomes available.

Kindly,

JESSICA
Community Relations and Issues Specialist
Communications | Metrolinx

From: 
Sent: April-22-20 11:06 AM
To: Ontario Line
Subject: Map Request

Hi there,

I am a real estate agent and I have some clients contemplating a purchase in the near future.
We are looking in the east end and trying to get a sense of where the new relief line/ontario
line will be. The maps on the website don't show street names. Are you able to please send me
a more detailed map that shows street names and where the line will be going in?

The area of interest is East of Parliament Street as far east as the Beaches. 

Thanks very much,



This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From: Ontario Line 
Sent: September 30, 2020 1:44 PM
To: 
Subject: Ontario Line - updated information

Dear ,

We’re writing on behalf of Metrolinx and its Community Relations team to share updated
information about the Ontario Line project near Leaside Park Terrace.

The proposed Ontario Line will bring 15.5 kilometres of much-needed rapid transit service to
Toronto to make it faster and easier for hundreds of thousands of people to get where they need to
be each day. The line will stretch across the city, from the Ontario Science Centre in the northeast to
Exhibition Station/Ontario Place in the southwest, with 15 potential stations.

Our website was recently updated with:
the Ontario Line Draft Environmental Conditions Report
Neighbourhood Updates for the west, downtown, and east segments of the line – the north
segment will be posted soon
a project timeline and procurement details.

Please read our blog and sign up for our e-newsletter to learn more.

Please share this information with the Leaside Park Terrace community. If you have any questions,
please email ontarioline@metrolinx.com or submit your question through our website above.

Thank you,
The Ontario Line Community Relations Team



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: September 30, 2020 11:18 AM
To: 
Subject: RE: Concerns regarding proposed Ontario Line route

Hi ,

I hope this message finds you well. Following up on a previous conversation where we
committed to sharing updates with you.

Metrolinx has been releasing the latest updates on the Ontario Line project. This will be done
in a phased approach based on the four segments of the Ontario Line: west, downtown, east
and north. The west segment (Exhibition to Queen/Spadina), downtown segment (Osgoode to
Don Yard) and east segment (Don River to Gerrard) have been released. The north segment
will follow shortly. 

The latest updates include the Environmental Conditions Report (ECR), procurement process
and specific updates for each neighbourhood. Please note the last day to provide feedback on
the draft ECR is October 17. Public feedback is shared with the project team, our private
partners and if feasible, potentially incorporated into the project.

There are various ways you can provide feedback on the Ontario Line project:
· Ask a question in our public forum. You can also email OntarioLine@Metrolinx.com.
· Provide your comments on the Environmental Conditions Report.
· If you have not done so, sign up for the Ontario Line newsletter.

We look forward to staying connected,

The Ontario Line Community Relations team



From: 
Sent: Thursday, March 12, 2020 9:48 AM
To: Ontario Line
Cc: Tabuns - CO, Peter; JULIE.DABRUSIN@PARL.GC.CA; councillor fletcher@toronto.ca
Subject: RE: Concerns regarding proposed Ontario Line route

Hi Joshua,
I am still waiting for a response to my previous email below.  Could you let me know when I
can expect one.
If you are unable to provide answers to my questions, could you please refer me to the
appropriate person.

Thank you, 

Sent from my Bell Samsung device over Canada's largest network.

-------- Original message --------
From: 
Date: 2020-02-27 1:05 p.m. (GMT-05:00)
To: Ontario Line <ontarioline@metrolinx.com>
Cc: "Tabuns - CO, Peter" <tabunsp-co@ndp.on.ca>, JULIE.DABRUSIN@PARL.GC.CA,
councillor_fletcher@toronto.ca, >
Subject: RE: Concerns regarding proposed Ontario Line route

Hello Joshua,
Thank you for your email, it is much appreciated. 
I am a daily public transit user.  In fact I do not drive and rely on public transit to get to and
from work, visit family, run errands and generally move about the city.  I am a great believer
in the benefits that good public transit provides to the lives and wellbeing of the citizens of
this city as well as recognizing the significant economic benefits that good public transit can
bring.
That said, transit must be planned in a responsible manner. Placing a bridge and tunnel exit in
the middle of an established, quiet, safe, clean neighbourhood where houses are occupied by
their owners, many of whom have lived there for decades, is not responsible transit planning
and is not by any measure reasonable. Our neighbourhood is not in need of redevelopment, it
is already a very nice place to live.  I encourage you to come and visit to see for yourself. 
By all accounts Metrolinx is committed to the route and alignment as described in the initial
business case. Are you exploring alternate routes and locations for the tunnel exit and bridge
from Minton Place to Thorncliffe Park?  I am asking you and Metrolinx to consider better
options for this bridge. I am asking you and Metrolinx to justify your decision to place a
bridge and tunnel exit in my neighbourhood, as it defies all reason and is unacceptable to
homeowners who stand to lose their homes or have the quality of their lives severely impacted
by construction and by trains passing within metres of their homes every 90 seconds. 
Lastly, I and many of my neighbours are unconvinced of your commitment to "work closely
with the community". The route and alignment were planned without any discussion with
impacted communities and there are no plans to alter the route and alignment despite hearing







I ask you to:

• Immediately provide clarity on what your intention is with respect to buying \ expropriating
properties in the Pape and Minton area.

• Meet with members of the community in the community to hear and address our concerns.

• Keep the community informed as to the progress of your project and what changes we can
expect • Share with the community your detailed planning documents • Consult with the
community in the development of this project

I look forward to hearing from you.

Regards,

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 5, 2020 10:01 AM
To: 
Subject: RE: Ontario Line Study

Hello ,

Thank you for reaching out to us and sharing your concerns.

We will share your feedback on the draft Environmental Conditions Report (ECR) with our
Environmental Programs team. Our website contains a summary of each ECR study and a link to the
more detailed report. 

We understand your concerns and assure you that we are committed to making any new or
improved infrastructure fit well with the community it will serve. For the guideway over the Don
Valley, we aim to minimize the visual and environmental impacts of any new infrastructure
throughout planning, construction and operations by using modern construction techniques and
design principles. We are also working closely with the Toronto Region Conservation Authority to
identify and mitigate potential impacts which will be detailed in environmental studies that comprise
the Environmental Impact Assessment Report.

If you have any further questions, do not hesitate to reach out to us.

Sincerely,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx



Safety Never Stops. 

From: 
Sent: Wednesday, September 30, 2020 6:03 PM
To: Ontario Line
Cc: 
Subject: Ontario Line Study

Hello,

I find this study hard to understand.  While the graphics and visuals are impressive on the website, I
find there are many sections that seem to be placeholders where information is not known or
disclosed.  For the casual user who is not used to looking at reports like this, it would be helpful to
have a summary or overview section that condenses some of the findings.

I hope there will be more information coming to this site as it is known.  We live in such a great
neighbourhood that is surrounded by ravines filled with wildlife and plants.  This is one of the truly
unique features of Toronto is our ravine system that provides a natural buffer between the hustle
and bustle of the human made world.  It’s why I chose to live in this area over 21 years ago so that
me and my family of 3 children, my wife and a dog, can all enjoy this wonderful Don Valley system
almost in my backyard.

While I understand the need for additional transit, it should not be done at the expense of the
environment or the neighbourhoods.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.













From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 5, 2020 10:01 AM
To: 
Subject: RE: ontario line project

Hello ,

Thank you for your interest in the Ontario Line.

The Draft Environmental Conditions Report (ECR) is available for public viewing here.

You may provide comments on the Draft ECR by October 17, 2020 using “Provide Your Feedback”
option at the end of each study summary, using the ECR feedback form or by emailing us
at ontarioline@metrolinx.com.

Sincerely,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 

From: 
Sent: Thursday, October 01, 2020 2:05 PM
To: Ontario Line
Subject: Fw: ontario line project



----- Forwarded Message -----
From: 
To: josh vandezande <ontario@metrolinx.com>
Sent: Thursday, October 1, 2020, 01:43:56 p.m. EDT
Subject: ontario line project

Good afternoon ,Josh
My name is , I would like to receive a copy 
of the Draft ECR of the subject project.
Kind regards

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: Tuesday, October 06, 2020 11:15 AM
To: 
 Subject: [EXTERNAL] FW: 

From: Ontario Line 
Sent: October 6, 2020 10:16 AM
To: 
Cc: 
Subject: RE: 

Hi , 

Thank you for you reaching out to Josh, and for your message about the anticipated noise and
vibration impact on the . I am pleased to respond and provide
information about our plans and efforts to minimize impact for neighbours.

Metrolinx will monitor noise and vibration impacts during and after construction. Some practical
steps we take to reduce noise and vibration include fitting equipment with muffling devices, using
equipment and methods that minimize vibration, and coordinating construction schedules so that
noisy operations do not occur simultaneously. Testing will be done to see if more measures are
necessary. Our intent is to minimize disruption while continuing to advance this important project.

As part of the recent draft Environment Conditions Report (ECR), Metrolinx studied the current
vibration at  at the ground and basement levels (Table 3-2 in Section 3.2 -
Methods). The ECR characterizes environmental conditions within the Ontario Line study area
through a combination of desktop review and field studies. It provides a preliminary description of
the potential impacts and potential mitigation and monitoring activities. We will know more about
anticipated environmental and community impacts as the project moves through further design
stages, which will inform environmental studies.

We encourage you to provide your comments by October 17, 2020 to the Draft Environment
Conditions Report, specifically using the feedback questions at the end of the study summary on
noise and vibration or by emailing OntarioLine@Metrolinx.com. Comments will be accepted until
October 17. If you have not already, we encourage you to sign-up for our online newsletter.





From:
To:
Subject:
Date:
Attachments:

From: 
Sent: October 10, 2020 6:13 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Ontario Line - Noise and Vibration Report - vibration testing / vibration receptors

Hi Daryl,

Thank you for your below response.

I am relieved to hear that Metrolinx will monitor noise and vibration before, during, and after
construction.  I trust that reasonable thresholds will be established, and that this monitoring will be
appropriately placed throughout the full corridor, factoring in varying geography, and not just
narrowly next to the line itself.

I have now provided my comments to the Draft Environment Conditions Report, and have accessed
the north segment update – thank you for bringing it to my attention.  Finally, I have signed up for
the online newsletter.

Regards,

From: Ontario Line
Sent: October 6, 2020 11:05 AM
To: 
Subject: RE: Ontario Line - Noise and Vibration Report - vibration testing / vibration receptors

Hi ,

Thank you for reaching out to us, and for your message about noise and vibration impacts.

In the draft Environmental Conditions Report, Section 3.2 of the Noise and Vibration study
specifically looks at vibration sensitive areas due to the presence of vibration sensitive equipment.
Examples of areas that require these specialized sensors would include hospitals, recording studios
and theatres.

This does not mean that Metrolinx is not concerned about the noise and vibration impact to
residents along the Ontario Line. In the executive summary of the study, Hopedale Avenue/Minton
Place is recognized as a residential area with lower noise levels. Some practical steps we take to



reduce noise and vibration in residential areas include fitting equipment with muffling devices, using
equipment and methods that minimize vibration, and coordinating construction schedules so that
noisy operations do not occur simultaneously. Metrolinx will monitor noise and vibration before,
during and after construction, testing to see if more measures are necessary. Noise and vibration
impact studies will be done once further details on the project’s design become available.

We encourage you to provide your comments by October 17, 2020 to the Draft Environment
Conditions Report, specifically using feedback questions at the end of the study summary on noise
and vibration. This morning, we also released the north segment update (Pape to Science Centre)
which you may be interested in. If you have not already, we encourage you to sign-up for our online
newsletter so you receive the latest information on the project as it becomes available.

Please let me know if you have any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Friday, October 02, 2020 6:58 PM
To: Ontario Line
Cc: Nicolas Valverde; Councillor Paula Fletcher
Subject: Ontario Line - Noise and Vibration Report - vibration testing / vibration receptors

Good evening,

Thank you for publishing the Environmental Conditions Report for the Ontario Line Project.

I have reviewed Appendix B3 of the report.  Section 3.2 of the appendix indicates that no vibration-
sensitive receptors with special requirements beyond residential sensitivity were identified for the
Ontario Line North segment.

I live at , next to the . My home, along dozens of others,
are perched at the top east edge of the valley; my house already vibrates, noticeably at times, due to
heavy traffic, especially traffic on the bridge.

Will residential vibration testing be completed, and vibration receptors be installed, in the future for
the Ontario Line North in general, and for the east valley edge specifically?

I am very concerned about vibrations for two reasons: (1) potential lower quality of life living in my
home, and (2) potential structural damage to the foundation of my home given its closeness to the
edge of the valley.  I would expect that my neighbours along  share my concerns.



Kindly advise at your earliest convenience.

Regards

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: 
Sent: October 1, 2020 4:00 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Follow up note - Ontario Line

Thank you Daryl! for taking the time to speak with me.
Allbest

On Thu, Oct 1, 2020 at 9:11 AM Ontario Line <ontarioline@metrolinx.com> wrote:

Hi ,

Thanks again for taking the time to speak with me yesterday. I have attached a
slide of the proposed Ontario Line station in King/Bathurst to this email for your
reference, and as a follow-up to our discussion, would also like to share some links
to recent updates and information about the Ontario Line project, the alignment and
stations, and timelines.

To date, we have released updates as they have become available: the west
segment (Exhibition to Queen/Spadina), downtown segment (Osgoode to Don
Yard) and east segment (Don River to Gerrard) have been released, with the fourth
and final north segment coming shortly. Just a note that the King/Bathurst station is
included in the west segment neighbourhood updates. You may also wish to review
the Initial Business Case for the Ontario Line, as it provides an overview of the
project. As discussed, we anticipate major construction to begin after financial close
is achieved on the South Civil contract in 2023.

If you have not done so, you may also wish to visit our website where you can sign
up for our electronic newsletter where we will share updated information as it
becomes available.

Don’t hesitate to let me know if you have any further questions.

Looking forward to staying connected,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 5, 2020 10:01 AM
To
Subject: RE: Pape Extension

Hello ,

Thank you for your question.

In June 2019, the Ontario Government passed the “Getting Ontario Moving Act” which assigned
responsibility for planning some rapid transit in Toronto to the Province of Ontario. As a result, the
Relief Line project was replaced by the Ontario Line project. The Relief Line project that was replaced
included both north (the extension planned north of Pape that you are referring to) and south
segments. In October 2019, Toronto City Council voted in support of moving forward with Metrolinx
to support the development of the Ontario Line. Since then, Metrolinx has been advancing the
project.
For more information, you can visit our website and sign up for our e-newsletter to receive regular
updates on the Ontario Line project.
If you require any further information on this, do not hesitate to reach out to us.

Sincerely,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 



-----Original Message-----
From: 
Sent: Friday, October 02, 2020 11:42 AM
To: Ontario Line
Subject: Pape Extension

When did the Pape Extension line come under the aegis of MetroLinx, and by what mechanism?

-- >

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:

From: Ontario Line 
Sent: October 5, 2020 9:28 AM
To: 
Subject: RE: 

Hello 
It may be as earlier as this Thursday, once it is released I will send you links accordingly.

Regards

Lancefield

From: 
Sent: October-02-20 5:16 PM
To: Ontario Line
Subject: Re: 

Hi Lancefield,

Checks checking in on if there is any update on when the information will be released?

Thank you
 B Arch, OAA, 

aA

On Sep 25, 2020, at 11:55 AM, Ontario Line <ontarioline@metrolinx.com> wrote:

Hello 
We got a message from our colleagues on the Eglinton Crosstown LRT Project regarding 

 and if/how work for the Ontario Line intersects with that location.  I have
reached out to internal contacts to review this request.  Once I have some information to share
I will be back in touch.



Regards

Lancefield Morgan
Team Lead - Ontario Line
<image001.jpg>

This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please
contact the sender and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 5, 2020 10:02 AM
To: 
Subject: RE: Copy of Draft ECR

Hello ,

Thank you for your interest in the Ontario Line.

The Draft Environmental Conditions Report (ECR) is available for public viewing here.

You may provide comments on the Draft ECR by October 17, 2020 using “Provide Your Feedback”
option at the end of each study summary, using the ECR feedback form or by emailing us
at ontarioline@metrolinx.com.

Sincerely,
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 

-----Original Message-----
From: ] 



Sent: Friday, October 02, 2020 2:29 PM
To: Ontario Line
Subject: Copy of Draft ECR

Hello!

I am very interested in receiving a copy of the Draft ECR for the Ontario Line.

Thank you!

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 6, 2020 10:15 AM
To: 
Subject: RE: 301-490804-M3C3C3 > Construction > Construction Impacts Not Noise EM0002366938

Hi ,

Thanks for reaching out to us.

We appreciate the importance of park spaces to the local community, especially during the current health pandemic.

The Ontario Line will run underground at the Corktown area until it emerges at the GO Don Yard to take advantage of existing GO
corridor from East Harbour onwards. In regards to your question about impacts to Parliament Square Park, the full impact is not
known yet since we do not have the full design for the project completed. Metrolinx is committed to minimizing disruption to
communities before, during and after construction. For parks that will remain open during construction, safety will be a top
priority. Regular communication and safety measures will be in place to keep the community and park visitors safe.

To learn more about the Ontario Line as it passes the Corktown area, you can view our recently released downtown segment
update (Osgoode to Don Yard). You can also provide your comments until October 17 to the Draft Environment Conditions Report
by using the feedback questions at the end of each study summary or by emailing OntarioLine@Metrolinx.com. To ensure you are
updated with new information as it becomes available, please sign up for our online newsletter.

Let us know if you have any other questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: Metrolinx Customer Relations 
Sent: Monday, October 05, 2020 8:51 AM
To: Catherine Mais; Ontario Line
Subject: 301-490804-M3C3C3 > Construction > Construction Impacts Not Noise EM0002366938

For Your Information

The following customer concern requires your attention.  Response is not required.

If you have access to the Contact Management system you may access the case directly by clicking on the
following link.

Case Number: 301-490804-M3C3C3

If you are responding to this case via email please do not change subject line.

________________________________________________________________________________

Case Number:  301-490804-M3C3C3



Channel Received:  E-comment

Date of Receipt:  10/02/20 4:41 PM

Incident Date:  10/02/20

Incident Time:  N/A

Service Category: Construction    

Complaint Code: Construction Impacts Not Noise

Office: Community Relations - Ontario Line 

________________________________________________________________________________

CSR Name: Andrea Corken

CSR Comment:

Ontario Line, Can you please reach out to 

Her comments are I am expecting you are going to make my life and the St. Lawrence community a living hell with your
proposed Ontario line running through the neighbourhood park and into the area south of the distillery. This area has so
little park and if you destroy that park bordered by Hahn Berkeley and Parliament you will make the children suffer
inordinately. I had hoped you would run your train along front street and down Cherry which would have left the
community unscathed.

Thank you, 

Andrea C

________________________________________________________________________________

Fare Zone: 

Location:  En Route / In Transit

Line: 

Direction of Travel: 

Vehicle Number: 

License Plate: 

Badge Number: 

Trip Number: 

________________________________________________________________________________

Customer Comment

Subject: I am expecting you are going to make my life and the St. Lawrence community a living hell with your proposed
Ontario line running through the neighbourhood park and into the area s

Message:

 I am expecting you are going to make my life and the St. Lawrence community a living hell with your proposed Ontario
line running through the neighbourhood park and into the area south of the distillery. This area has so little park and if
you destroy that park bordered by Hahn Berkeley and Parliament you will make the children suffer inordinately. I had
hoped you would run your train along front street and down Cherry which would have left the community unscathed.



From:
To:
Subject:
Date:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 14, 2020 2:34 PM
To: 
Cc: Josh Vandezande <Josh.Vandezande@metrolinx.com>
Subject: Re: 

Hello ,

Ahead of our meeting on Friday, I wanted to take a moment to share all the public information
that has been released recently on our website. You can find the east segment (Lower Don
Bridges to Pape South) neighbourhood updates here. 

Microsoft Teams offers us the ability to share our screen during the meeting and we usually
present this information to help residents understand the proposed alignment and station
location better. Should you not be able to participate via the link and decide to call into the
meeting, the information found on this link will make it easier for you to understand what we
discuss during our meeting. 

If you have any questions, do not hesitate to reach out to us. 

We look forward to connecting with you, 

Thanks, 
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 


From: 
Sent: October 7, 2020 5:41 PM
To: ; Ontario Line



CRYSTALH
Highlight
Redact name/email



Sent: Wednesday, October 07, 2020 4:59 PM
To: Josh Vandezande <Josh.Vandezande@metrolinx.com>
Cc: 
Subject: Re: 
Importance: High

Hello Josh - further to ’s email below, please let us know when you are available
for a discussion.

On Oct 2, 2020, at 11:27 AM, 
< > wrote:

Hello Josh, We are asset managers and Owner for the above–captioned
Property. We got your contact info from 

 our tenant on location.  and I would like to have a
discussion with you at your convenience sometime next week, a Q&A of
sort as it relates to the proposed Metrolinx-City of Toronto Master
Agreement for the GO Expansion Program. 

Please let’s know your availability so we can get on a conference call with
you. 

<image001.png>

Thank you

Please don’t text and Drive

CONFIDENTIALITY WARNING:  The information contained in this E-mail
(and/or attachments) is confidential. It may also be legally privileged. It is
intended only for the stated addressee(s) and access to it by any other
person is unauthorized. If you are not an addressee, you must not
disclose, copy, circulate or in any other way use or rely on the information
contained in this E-mail. Such unauthorized use may be unlawful. If you



have received this E-mail in error, please inform us immediately and
delete it and all copies from your system.

This e-mail is intended only for the person or entity to which it is addressed. If
you received this in error, please contact the sender and delete all copies of the e-
mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 6, 2020 11:03 AM
To: 
Subject: RE: Question: What corner of Cosburn or Gamble is the TTC station to be built on? Thanks

Hi ,

Thank you for your question.

The Cosburn station will be close to the intersection of Pape Avenue and Cosburn Avenue. If you
wish to learn more, our website was recently updated with a map of the current proposed location
of the Cosburn station. It is included as part of the north segment of the Ontario Line (Pape to
Science Centre).

You can also sign up for our online newsletter to stay connected with us.

Feel free to let us know if you have any other questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

-----Original Message-----
From: 
Sent: Saturday, October 03, 2020 10:26 AM
To: Ontario Line
Subject: Question: What corner of Cosburn or Gamble is the TTC station to be built on? Thanks



Sent from my iPad

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 6, 2020 10:17 AM
To: 
Subject: RE: Draft ECR Environmental Conditions Report

Hello ,

Thank you for your interest in the Ontario Line.

The Draft Environmental Conditions Report (ECR) is available for public viewing here.

You may provide comments on the Draft ECR by October 17, 2020 using “Provide Your Feedback”
option at the end of each study summary, using the ECR feedback form or by emailing us
at ontarioline@metrolinx.com.

Sincerely,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: ] 
Sent: Monday, October 05, 2020 1:32 PM
To: Ontario Line
Subject: Draft ECR Environmental Conditions Report

Could I obtain a copy of the Draft ECR.

Thank you.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 6, 2020 4:19 PM
To: 
Subject: RE: Night Drilling in front of 

Hello ,

Thanks for reaching out to us and for your message regarding Ontario Line investigation drilling work
in your neighbourhood. We regret the disturbance this has caused.

For work of this nature, Metrolinx along with our contractors, work with the City of Toronto’s
Transportation Services to seek an appropriate permit. Following submission of a work plan, the City
of Toronto conducts multiple site visits with the contractors, and approves how and when the work
will be carried out, including whether it should be completed during daytime or nighttime to
minimize disruptions to traffic and area residents and businesses. For this specific work site, the City
of Toronto specified the work must be completed at nighttime. Work at this location is still expected
to be completed by October 30.

There are several options we can provide you to minimize the noise and vibration impacts including:
a white noise machine, noise cancelling earphones, and floor mats that help to dampen vibration.
Should you be interested in any of these, we’d be happy to make appropriate arrangements to have
these items delivered to you at a time convenient for you.

Sincerely,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Tuesday, October 06, 2020 2:28 PM
To: Ontario Line
Subject: RE: Night Drilling in front of 
Importance: High

Following up on this, could someone please get back to me?























View this email in your browser

Ontario Line

October 6, 2020

From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 7, 2020 9:13 AM
To: 
Subject: RE: Your Ontario Line Newsletter - Oct 6 2020

Hi ,

Thank you for noting this typo and apologies for the error. This correction will be applied to future distribution of the e-
newsletter.

Best regards,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Tuesday, October 06, 2020 3:26 PM
To: Ontario Line
Subject: Re: Your Ontario Line Newsletter - Oct 6 2020

Please note its Flemingdon Park not Flemington Park

On Tue, 6 Oct 2020 at 14:05, Metrolinx <no-reply@community.metrolinx.com> wrote:
    









From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 8, 2020 9:17 AM
To: 
Subject: RE: Ontario Line Correspondence Record

Hi ,

Thank you for bringing this to our attention and apologies for the error.

Our team has made the change to Appendix C3 of the Environment Conditions Report and redacted
your name. You can view the current live version here.

Thanks again and feel free to reach out in the future,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Tuesday, October 06, 2020 11:36 PM
To: Ontario Line
Subject: Ontario Line Correspondence Record

Hello,

I noticed that my name has not been redacted from two pages of Appendix C3 of the
Environmental Conditions Report. I assume this was done in error, since all other names seem
to be redacted. 

See attached. 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:

From: 
Sent: October 6, 2020 3:40 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Update on Northern Segment of Ontario Line

Thank you Lancefield I will have a look
 B Arch, OAA, 

aA

On Oct 6, 2020, at 3:21 PM, Ontario Line <ontarioline@metrolinx.com> wrote:

Hello ,
I am just writing to follow-up on our recent email discussion and  share the
latest information about the Ontario Line project. 
Today, Metrolinx released the fourth segment of a series of neighbourhood
updates that look at progress on the Ontario Line as teams have been studying
how to speed up delivery, reduce building costs, minimize community impacts
and improve connections for customers. This update focuses on the Northern
Segment of the Ontario Line We invite your members to read our blog and visit
our website.  
Metrolinx has also released the Ontario Line Draft Environmental Conditions
Report for public review and feedback. This report includes studies on existing
conditions along the line and will be the baseline from which we will conduct
further studies to determine anticipated impacts of constructing and operating
the Ontario Line as well as how to best mitigate these impacts. This is open to
public feedback until October 17th.
I hope this addresses your questions but please feel free to reach out to our
office again if you have additional questions. 

Regards

Lancefield Morgan
Team Lead - Ontario Line
<image001.jpg>



From:
To:
Subject:
Date:
Attachments:

From: Wynne-CO, Kathleen <kwynne.mpp.co@liberal.ola.org> 
Sent: October 8, 2020 10:16 AM
To: Josh Vandezande <Josh.Vandezande@metrolinx.com>
Cc: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Ontario Line update

Hi Josh,

Only doable time for MPP Wynne from below would be Monday October 19 at 4 pm.

I will confirm this in a day or two.

Thank you,

Aafaaq
Aafaaq Shaikh
Executive Assistant & Office Manager
Constituency Office of MPP Kathleen Wynne
Don Valley West
416-425-6777

From: Josh Vandezande <Josh.Vandezande@metrolinx.com>
Sent: October 7, 2020 8:18 PM
To: Wynne-CO, Kathleen <kwynne.mpp.co@liberal.ola.org>
Cc: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Ontario Line update

Hi Aafaaq,
Given ’s request that MPP Wynne be included, I thought it might be easiest if we started with
the MPP’s availability. Do any of the following work?

Monday, October 19 at 4pm
Tuesday, October 20 at 1pm
Tuesday, October 20 at 2pm





released the North segment and MPP Wynne’s office reminded us that we are overdue for another
virtual meeting between the Ontario Line team and you/your Board members.

Could we set something up for the week of October 19? I can send you a couple available timeslots.

Josh

Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities
Mobile: 437-218-5436

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 15, 2020 9:08 AM
To: 
Subject: RE: 301-491012-J8X5S9 > Construction > Construction Impacts Not Noise EM0002366980

Hi ,

Thanks for the additional information.

I touched base with our geotechnical team and they couldn’t find any investigative work done on the property )
for the Ontario Line project. That being said, in the past when the TTC was advancing the Relief Line project, there was a proposed
borehole location in the parking lot of your property. Ultimately, work at this location was cancelled by the TTC.

Feel free to reach out should you have any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: October 14, 2020 11:34 AM
To: Ontario Line <ontarioline@metrolinx.com>
Cc: 
Subject: RE: 301-491012-J8X5S9 > Construction > Construction Impacts Not Noise EM0002366980

Hi there,

Thank you for your reply!

Unfortunately the person who can provide that information is no longer employed by this organization.

However, the address of the property is .

Thanks,

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: Thursday, October 8, 2020 9:12 AM
To: 
Subject: RE: 301-491012-J8X5S9 > Construction > Construction Impacts Not Noise EM0002366980

Hi ,

Thank you for message and I have started to look into this for you.

I touched base with our teams and they need more information to help us send the right details over:
Can you tell us the date the work occurred?



Did you catch any names of the contractors?
Do you have any idea what equipment they used?
Can you pinpoint the exact location the work was taking place?

Any information you can provide would be helpful.

Best,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: Metrolinx Customer Relations 
Sent: Tuesday, October 06, 2020 3:36 PM
To: Catherine Mais; Ontario Line
Subject: 301-491012-J8X5S9 > Construction > Construction Impacts Not Noise EM0002366980

For Your Information

The following customer concern requires your attention.  Response is not required.

If you have access to the Contact Management system you may access the case directly by clicking on the
following link.

Case Number: 301-491012-J8X5S9

If you are responding to this case via email please do not change subject line.

________________________________________________________________________________

Case Number:  301-491012-J8X5S9

Channel Received:  E-comment

Date of Receipt:  10/06/20 2:17 PM

Incident Date:  10/06/20

Incident Time:  N/A

Service Category: Construction    

Complaint Code: Construction Impacts Not Noise

Office: Community Relations - Ontario Line 

________________________________________________________________________________

CSR Name: Andrea Corken

CSR Comment:

Ontario Line, Can you please reach out to 

Her comments are 

Hi there,

I work for  and as a part of the Ontario Line construction the City of Toronto took soil samples
from our property as a part of their investigation during the planning process. That said, we are wondering if we could
have access to those studies. 

Any help you can provide on this matter, by way of directing me to the appropriate party, would be greatly appreciated.

Thank you,



Thank you, 

Andrea C

Fare Zone: 

Location:  En Route / In Transit

Line: 

Direction of Travel: 

Vehicle Number: 

License Plate: 

Badge Number: 

Trip Number: 

________________________________________________________________________________

Customer Comment

________________________________________________________________________________

Subject: Hi there,

I work for  and as a part of the Ontario Line construction the City of Toronto took soil samples
from our property as a part of their investigati

Message:

 Hi there,

I work for  and as a part of the Ontario Line construction the City of Toronto took soil samples
from our property as a part of their investigation during the planning process. That said, we are wondering if we could
have access to those studies. 

Any help you can provide on this matter, by way of directing me to the appropriate party, would be greatly appreciated.

Thank you,

This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please contact the sender
and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please contact the
sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 13, 2020 9:19 AM
To: 
Subject: Re: Contact Ontario Line Submission

Hi , 

Thank you for the follow-up email.

Current plans have the Ontario Line crossing the valley on a new bridge, and turning at Overlea and
Millwood to run along the north side of Overlea Boulevard. We have heard from several residents of your
condo building and will be meeting with the board of directors to discuss their concerns. After the station
that is at Thorncliffe Park Drive, the line will turn north and run adjacent to the nearby hydro corridor,
which reduces community impacts.

Feel free to reach out with any additional questions, 

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Thursday, October 8, 2020 10:13 PM
To: Ontario Line
Subject: Re: Contact Ontario Line Submission

Hi Daryl

Thank you for responding to my questions. 

You mention that the alignment on Overlea Blvd has been shifted to the north side of Overlea however,
from what I am reading it is only being shifted north after the Thorncliffe Park station. Unfortunately my
condo building is located before this station, therefore please confirm about the realignment plans.

Also will the elevated guideways be on both sides of Overlea Blvd as well as on Millwood going over the
Leaside Bridge as my condo building is situated right on the corner of Millwood and Overlea?
Regards







From:
To:
Subject:
Date:

From: 
Sent: October 8, 2020 10:58 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Dreams

Hi, ,

If I am still around, I will be sure to ride the Ontario Line on day one and am even willing to be the
ribbon cutter.

The irony of your use of "encouragement" gave me a chuckle. 

Keep working on the line. Thanks for your response.

Regards,

Sent from my iPad

On Oct 8, 2020, at 9:15 AM, Ontario Line <ontarioline@metrolinx.com> wrote:

Hi , 

Thanks for reaching out to us, and for your message about transit in Toronto.

We are determined to continue advancing the Ontario Line and delivering much
needed transit connectivity to Toronto. We hope you will be able to ride with us on day
one.

Stay well and thank you for your encouragement.

Sincerely,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

<image002.png>



-----Original Message-----
From: 
Sent: Tuesday, October 06, 2020 7:03 PM
To: Ontario Line
Cc: mayor tory@toronto.ca; councillor_cressy@toronto.ca
Subject: Dreams

Hi,

I would like to thank you for the information regarding the projected Ontario Line. The
plan is wonderful and even literally fantastic. I am seventy seven years old and even
were I twenty years younger, I would not live to see the project's completion.

This is yet again a Toronto farce. There will be plans, counter plans, counter counter
plans, local objections, local local objections, holes dug and holes filled and no train will
ever run on tracks that will ever be laid.

Take a look at London, Saigon, Lisbon and any number of cities in China to see how to
build transit and then hang present and future heads in shame. Toronto has a
disgraceful and pathetic history of transit construction and maintenance. In the 1970s
there was talk of and ambition to be a world class city. Local politics and small
mindedness eroded that ambition. There are many aspects of Toronto of which the city
can be justly proud; transit is not one of them. For one example look at Union Station.
The subway platforms are dangerously narrow and a disaster waiting to happen; the
streetcar stop can accommodate only one streetcar at a time. Those responsible for
their design should not be allowed near any element of the new line.

Yours in traffic,

Sent from my iPad

This e-mail is intended only for the person or entity to which it is addressed. If
you received this in error, please contact the sender and delete all copies of the e-
mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.





-----Original Message-----
From: 
Sent: Tuesday, October 06, 2020 12:03 PM
To: Ontario Line
Subject: 

Hello Josh:

I am getting in touch as our property at  may be impacted by the
construction of the proposed Ontario Line.

I would like to schedule a call at your convenience, if you can please give me a couple
of options. I have a number of questions to ask as you may have guessed!

King regards,

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 7, 2020 9:11 AM
To: 
Subject: Follow up - Ontario Line and your property

Hello ,

It was great speaking with you last week about the Ontario Line project. I’m following up with some
more details.

Currently, initial design work on the Ontario Line is underway but not complete. Based on available
information, your property is not directly impacted. Final assessments of whether a property is
needed or not will be identified through further design, as infrastructure requirements and project
details are confirmed. Metrolinx has begun outreach to property owners to ensure they are aware of
the project and the implications it may have on their property. If your property is directly or partially
impacted, Metrolinx will contact you directly via email and letter. We will work collaboratively with
our partners, communities and with affected property owners to ensure the lines of
communications remain open and that those impacted are continually informed from planning and
design through construction, as we move forward with the Ontario Line.

You may have seen this already, but Metrolinx has been releasing the latest updates on the Ontario
Line project. Your home is located in the north segment (Pape to Science Centre) and you can find
more information all 15 proposed stations on our website.

The latest updates also include the draft Environmental Conditions Report (ECR), and more details
about the procurement process. Please note the last day to provide feedback on the draft ECR is
October 17. Public feedback is shared with the project team, our private partners and if feasible,
potentially incorporated into the project.  If you have not done so, you may also wish to sign up for
the Ontario Line newsletter.

Looking forward to staying connected,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities
C: (416) 843-3265





From: 
Sent: Wednesday, October 07, 2020 10:47 PM
To: Ontario Line
Cc: 
Subject: Night Drilling @ Queen St W and Spadina

To whom it may concern, 

I received a notice earlier this week about drilling that would be taking place in front of my
home. 

To my surprise, the drilling started this evening, not because I wasn't aware of the dates but
because of the TERRIBLE noise. 

I'm not sure what makes drilling acceptable during these hours near RESIDENTIAL HOMES.
The hours listed are between 9 PM to 5 AM. This is VERY concerning seeing as the noise is
so disruptive my entire home is shaking; including floors, windows, and a piercing echo
through all rooms. 

To make matter worse, there are countless homes in this area all of which are visibly in
frustration. I write this at 10:45 as all my neighbour's lights are on and very blatantly
resentful. 

I don't know how you expect people to sleep in this; for instance, me in a position that is
required to be up supporting a family 2 hours after your loud drilling stops. 

I can't comprehend why this is not something that can't be done during daytime hours. COVID
has decreased the amount of traffic on roads, there are fewer pedestrians. A little UNRULY to
be causing such noise after acceptable hours for an 'investigative drill'. 

Deeply disturbed at yet another terrible planning job in the city. 

Please advise. 

Thank you,

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.





















From:
To:
Subject:
Date:
Attachments:

From: 
Sent: October 15, 2020 11:03 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Meeting - October 15, 2020

Thanks

A Connor, Clark & Lunn Financial Group Company

This communication (both the message and any attachments or links) is confidential and only intended for the use of the person or persons to whom it is
addressed unless we have expressly authorized otherwise. If you are reading his communication and are not an addressee or authorized representa ive
of an addressee, we hereby notify you that any distribu ion, copying or other use of it without our express authorization is strictly prohibited. If you have
received this communication in error, please delete both the message and any attachments from your system and no ify us immediately by e-mail or
phone.

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: Thursday, October 15, 2020 10:43 AM
To: 
Subject: RE: Meeting - October 15, 2020

Hi ,

Thank you for taking the time to connect with us this morning. As discussed, you can sign up
for our newsletter here to received regular updates about the Ontario Line project.

If you have any further questions, do not hesitate to reach out.

Sincerely,

Caitlin



The Ontario Line Community Relations team

From: 
Sent: Wednesday, October 14, 2020 4:25 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Meeting - October 15, 2020

Thanks

A Connor, Clark & Lunn Financial Group Company

This communication (both the message and any attachments or links) is confidential and only intended for the use of the person or persons to whom it is
addressed unless we have expressly authorized otherwise. If you are reading his communication and are not an addressee or authorized representa ive
of an addressee, we hereby notify you that any distribu ion, copying or other use of it without our express authorization is strictly prohibited. If you have
received this communication in error, please delete both the message and any attachments from your system and no ify us immediately by e-mail or
phone.

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: Wednesday, October 14, 2020 2:27 PM
To: 
Subject: Re: Meeting - October 15, 2020

Hello , 

Ahead of our meeting tomorrow, I wanted to take a moment to share all the public
information that has been released recently on our website. You can find the west segment
(Exhibition to Queen/Spadina) neighbourhood updates here. 

Microsoft Teams offers us the ability to share our screen during the meeting and we usually
present this information to help residents understand the proposed alignment and station



location better. Should you not be able to participate via the link and decide to call into the
meeting, the information found on this link will make it easier for you to understand what we
discuss tomorrow. 

If you have any questions, do not hesitate to reach out to us. 

We look forward to connecting tomorrow, 

Thanks, 

Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 



From: 
Sent: October 7, 2020 10:56 AM
To: Ontario Line
Subject: RE: Meeting - October 15, 2020

A Connor, Clark & Lunn Financial Group Company

This communication (both the message and any attachments or links) is confidential and only intended for the use of the person or persons to whom it is
addressed unless we have expressly authorized otherwise. If you are reading his communication and are not an addressee or authorized representa ive
of an addressee, we hereby notify you that any distribu ion, copying or other use of it without our express authorization is strictly prohibited. If you have







From:
To:
Subject:
Date:
Attachments:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 13, 2020 9:16 AM
To: 
Subject: Re: 301-491115-F0R3N4 > Construction > Construction Impacts Not Noise EM0002367008

Hi  , 

Thank you for your message. 

We are committed to listening to your neighbourhood about the project’s impacts in Riverside and Leslieville so that we can come
up with the right solutions. Leveraging the existing GO rail corridor and running the line above ground in certain areas means we
can reduce construction impacts, timelines and costs while building a longer line that serves more communities. Factoring in
feedback we’ve received so far, our latest plans protect local institutions such as the Jimmie Simpson Recreation Centre and
include the installation of noise walls. You can read more about this in our east segment update. We will continue to pursue other
mitigation measures and design innovations to ensure that this project is a good fit for Leslieville and Riverside. 

Feel free to reach out should you have more questions, 

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: Metrolinx Customer Relations
Sent: Thursday, October 8, 2020 3:53 PM
To: Catherine Mais; Ontario Line
Subject: 301-491115-F0R3N4 > Construction > Construction Impacts Not Noise EM0002367008

For Your Information

The following customer concern requires your attention.  Response is not required.

If you have access to the Contact Management system you may access the case directly by clicking on the
following link.

If you are responding to this case via email please do not change subject line.

________________________________________________________________________________

Case Number

Channel Received:  E-comment

Date of Receipt:  10/07/20 10:25 PM

Incident Date:  10/08/20

Incident Time:  N/A















From:
To:
Subject:
Date:

From: Ontario Line 
Sent: October 13, 2020 9:27 AM
To: Wynne-CO, Kathleen <kwynne.mpp.co@liberal.ola.org>; CEO (Metrolinx)
<CEO@metrolinx.com>; rob.oliphant@parl.gc.ca; 'Councillor_Robinson@toronto.ca'
<councillor_robinson@toronto.ca>
Subject: FW: Crossing of the Ontario Line after the Leaside Bridge - avoid Overlea Blvd. (North
Segment)

From: Ontario Line 
Sent: October 13, 2020 9:22 AM
To: 
Subject: RE: Crossing of the Ontario Line after the Leaside Bridge - avoid Overlea Blvd. (North
Segment)

Hi , 

Thank you for your email to Phil Verster, and for your questions regarding the Ontario Line.

We have shared your previous email about privacy, noise and vibration concerns, with the
project team for consideration. Furthermore, we have set up a meeting with MPP Wynne,
Councillor Robinson and the board of directors of 1 Leaside Park Drive to continue to
understand local residents’ concerns. We will be setting up more engagement opportunities
for the Thorncliffe Park community, which will be promoted in our e-newsletter.

Further information will be provided as environmental studies and procurement activities
continue, including more details on plans to address community impacts and introduce robust
mitigation strategies. We agree that public input is vital to the project and ask for your
patience as we complete the necessary studies and investigations to support informed
discussions with the community.

Looking forward to staying connected, 

Josh



Josh Vandezande
Senior Manager of Community Relations - Ontario Line
Metrolinx: connecting our communities

From: 
Sent: October-08-20 3:46 PM
To: CEO (Metrolinx)
Cc: Councillor Jaye Robinson; kwynne.mpp.co@liberal.ola.org; ;
rob.oliphant@parl.gc.ca
Subject: Crossing of the Ontario Line after the Leaside Bridge - avoid Overlea Blvd. (North Segment)

Hello Mr. Phil Verster,

I received your contact information from Doug Ford after writing to express my concerns
with the alignment (specifically the North segment leading into the proposed Thorncliffe
Park station) of the Ontario Line in our community.

As the President and CEO of Metrolinx, I wanted to share with you the grave concerns (as a
resident of  for over 20 years) regarding the updated North Segment,
specifically the crossover after the Leaside bridge into the "Thorncliffe" portion that is very
troublesome.

The alignment now brings this major railway even closer to a seven story residential
condominium (at 

) as the updated sketch has the crossover happen on the North East
corner of Overlea and Millwood.  

This is horrifying for many reasons:  this cross over onto that corner of the street endangers
the health and well-being of residents (especially in the 7 story condominium) as it would
be detrimentally closer to our living space.  

Furthermore, it would impact the appearance of the entry into Thorncliffe Park (the Heritage
sign has been on that corner since the 1970s and signals the entry to the Thorncliffe
community)  

In addition, it would destroy the plethora of beautiful trees that form a canopy and block the
current roadway; this new alignment would be even closer to the adjacent Leaside Park
(where hundreds of community members enjoy park space and sports games daily). 
Undoubtedly, this will destroy property values throughout this segment.

Most importantly, as many residents and businesses in this area have pointed out on
Metrolinx Engage and shared with elected political officials:  this updated design will
absolutely continue to have a huge negative effect (noise, vibration, pollution, physical and
visual intrusion, privacy issues, safety, lost air rights, etc.) on several properties
(condominiums, town homes, businesses, etc.) leading to the new Thorncliffe Station.

Finally, according to this new route....the elevated rail would cross two streets (both
Millwood and Overlea Blvd.).  Given that most of the line after the Thorncliffe Station has
now been moved to run into the industrial area.....why isn't the crossover reallocated to do
the same?  This is an equity issue for everyone living along Overlea Blvd.

BENEFITS OF MOVING THE LINE COMPLETELY AWAY FROM OVERLEA BLVD:



1. Move the crossover and railway line one block west to connect and run on Banigan
Drive.  The station can still be at Thorncliffe Park (which connects with Banigan Drive).
Again, as others have noted in response to Metrolinx's concern about access: "people would
rather take a 5 minute walk to the train, than have the noise, vibration, lack of privacy,
visual impact, and lost air rights associated with a train in the middle of a residential
community."

2. This move to crossover at Banigan Drive would ensure that NO residential areas
(condominiums, townhomes, etc.) in this segment are impacted....This is key for everyone
in the community as this is our home.  It ensures greater safety, and less disruption from
construction, for all who live (and work) in this area of Overlea Blvd.

3. This reallocation would be much better for traffic...moving the line a little west to cross
at Banigan Drive would put the rail over one road (Millwood) rather than crossing two roads
(both Millwood and Overlea Blvd.)....especially when Overlea Blvd is already busy with
traffic.  In addition, there would be less disruption during the construction for Overlea Blvd
where there are numerous homes and businesses.

4. It is more fitting that the line run through industrial areas rather than impact any
residential areas....there would still be easy access at Thorncliffe Park Drive (see
aforementioned point above).

5. It would protect the original location of the Thorncliffe Heritage Sign and undoubtedly be
a more welcoming entry into the Thorncliffe Park area.

6. Finally, this shift would preserve all of the beautiful trees that line Overlea Blvd. and the
canopy of foliage and trees that currently exists on that North East corner where the
Heritage Thorncliffe welcome sign is.

OR alternatively...run the line completely underground in this segment until you reach the
industrial area (marker #3 on the Metrolinx drawing for "Thorncliffe Park").  By running
Section #1 and #2 completely underground, the line will not impact any residential
communities as greatly (although moving the line a little more west and away from Overlea
Blvd. is much more desirable for all residential properties and affected businesses)....This
update shows a shorter stretch than the original plan so this alternative should be more cost
effective and indeed possible than putting the original planned route along Overlea Blvd.
fully underground. 

Has Metrolinx done a cost analysis for running this residential segment of Overlea Blvd. to
cross over at Banigan Drive or to move this segment fully underground? 

As a Toronto city councillor, Doug Ford led a push with his brother, then Mayor Rob Ford, to
cast plans for above-ground transit in Scarborough as "second rate."  Why is it acceptable
then to impose such a "second rate" plan on any other communities (such as Overlea and
Thorncliffe Park)...This is an equity issue.

This is a critical piece for the Thorncliffe Community (an already at risk community),
especially for the residents, places of worship, and businesses in this area.  Please take this
request seriously and act to make changes to avoid the residential properties of Overlea
Blvd. completely.  

Our condo board at  has requested a community meeting with Metrolinx
and our MPP (Kathleen Wynne) and City Councillor (Jaye Robinson) regarding this segment
of the Ontario Line.  You will be hearing from many more residents and businesses in our
neighbourhood.

There would be more buy in from ALL residents with a more equitable, and for the



aforementioned reasons, a better approach to this transit line.  More transit for an area can
be a positive thing, but it should not be done in a manner that has such a negative effect on
the community.  I have shared all of these points with Metrolinx on more than one occasion.
 
I look forward to hearing from you.
 
Thank you,
 

 

 

 
 
 
 
 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:

From: Wynne-CO, Kathleen <kwynne.mpp.co@liberal.ola.org> 
Sent: October 13, 2020 12:43 PM
To: >; Councillor Jaye Robinson
<councillor_robinson@toronto.ca>; Ontario Line <ontarioline@metrolinx.com>; Wynne-CO,
Kathleen <kwynne.mpp.co@liberal.ola.org>
Subject: Re: Thorncliffe - Millwood Overlea

Dear ,

My understanding is that that meeting is being arranged. All the best,

Kathleen

From: >
Sent: October 8, 2020 1:04 PM
To: Councillor Jaye Robinson <councillor_robinson@toronto.ca>; Wynne-CO, Kathleen
<kwynne.mpp.co@liberal.ola.org>; Ontario Line <ontarioline@metrolinx.com>
Subject: Thorncliffe - Millwood Overlea

I haver raised my concerns more than once regarding the Ontario  LIne.  I live at 
 and my understanding is the Ontario line will cut right through the "Welcome to

Thorncliffe" sign on the lawn at the corner of Millwood & Overlea - in order to do so all the
trees will be cut down on that corner. In addition to this abomination - I will have a view of
train instead of trees.   the train will then  continue along overlea impacting as I have stated the
community as a whole - in particular our building.  It is high time Metrolinx met with our
Board of Directors and  the residents of .  I want a meeting with
Metrolinx, my City Councillor and Kathleen Wynne be in attendance. 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.













From:
To:
Subject:
Date:
Attachments:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 13, 2020 9:23 AM
To: 
Subject: Re: Ontario Line - Draft ECR

Hi , 

Thank you for your message.

The draft ECR can be accessed by clicking here. You can provide your feedback at the each of
each study summary. The last day to provide your comments is October 17. 

Feel free to reach out if you have any questions, 

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: Friday, October 9, 2020 12:00 PM
To: Ontario Line
Subject: Ontario Line - Draft ECR

Hello,



As a resident of the area affected by the Ontario Line construction site, I would like to have
access to the draft ECR of the project, so I could provide comments to it.

In case you need, my address and contact information, you may find it below.

Regards,

-----

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:

-----Original Message-----
From: Ontario Line <ontarioline@metrolinx.com>
Sent: October 13, 2020 9:13 AM
To: 
Subject: Re: Contact Ontario Line Submission

Hi ,

Thanks for following up.

During a live procurement, financing has to be commercially confident to ensure the integrity of the procurement
process between the various bidders. That being said, the RFP document does have guidelines to follow when it
comes to the financing structure. Ultimately, Metrolinx and Infrastructure Ontario ensures the financing structure is
sufficient before the contract is awarded.

Let me know if you have any other questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

cid:image002.png@01D67558.2E1BE440
________________________________________
From: 
Sent: Friday, October 9, 2020 10:36 AM
To: Ontario Line
Subject: Re:  Contact Ontario Line Submission

Thank you for your quick response.

One follow up question.

Shouldn’t  the disclosure of the financing structure be mandatory? It seems to me that residual risk not covered by
the project equity (Eg excessive cost overruns, damages to businesses due to extended delays, etc.) will ultimately
fall to the taxpayer and that therefore taxpayers should be in a position to review the financing structure.

> On Oct 9, 2020, at 9:03 AM, Ontario Line <ontarioline@metrolinx.com> wrote:

This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please
contact the sender and delete all copies of the e-mail together with any attachments.



From:
To:
Subject:
Date:

From: 
Sent: October 13, 2020 9:07 AM
To: Josh Vandezande <Josh.Vandezande@metrolinx.com>
Cc: Franca Di Giovanni <Franca.Digiovanni@metrolinx.com>; Ontario Line
<ontarioline@metrolinx.com>
Subject: Re: Ontario Line Update - Thorncliffe Park and Flemingdon Park

Hi Josh,

That's wonderful.  We will watch out for Siva's email.

Best Regards,

On Tue, Oct 13, 2020 at 8:53 AM Josh Vandezande <Josh.Vandezande@metrolinx.com>
wrote:

Hi ,

We would love to connect and get started on setting something up. Siva from my team is
going to be reaching out to TNO this week and will find time for us to connect.

Thanks,
Josh

From: > 
Sent: Friday, October 09, 2020 12:00 PM
To: Franca Di Giovanni <Franca.Digiovanni@metrolinx.com>; Josh Vandezande
<Josh.Vandezande@metrolinx.com>
Subject: Ontario Line Update - Thorncliffe Park and Flemingdon Park

Hi Franca and Josh,

Trust that you are both doing well.  It has been a while since our last correspondence and
some might even say that it is a different world!

We've reviewed the updated plan for Thorncliffe Park and Flemingdon Park that was
published on Tuesday morning, and can see that it responds to a great many of the
community's concerns that were brought forward during the January public consultations. 
Thank you.

Hopefully, we can arrange a virtual meeting of sorts shortly for the 'Ontario Line team;' both





From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 15, 2020 11:02 AM
To: 
Subject: RE: Draft ECR

Hi ,

Thank you for your message, and your questions about the Ontario Line project.

The route as it’s been mapped from Exhibition through to the Ontario Science Centre is finalized.
However, we are working with the City of Toronto to refine the alignment or the curvature of the
route. These changes are made based on new information, including details on ground conditions,
property impacts and environmental impacts. If you haven’t had the chance to read it, we provided
updates across the entire alignment of the Ontario Line including neighbourhood-specific updates
available on Metrolinx Engage. Last year, we released the initial business case for the Ontario Line. In
terms of when you can expect to ride the Ontario Line, the 2019 provincial budget contemplated a
completion date as early as 2027. That being said, the actual completion date will largely be
informed by the response we get from the market during procurement. Ultimately, the final
construction schedule will be developed by the vendors who bid on the project.

Feel free to reach out should you have any further questions,

Vanessa Cheng
Team Lead of Community Relations - Ontario Line
Metrolinx: connecting our communities
Mobile: 416-419-2044

From: 
Sent: October 9, 2020 5:36 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Draft ECR

Hello,

Could I get a copy of the draft proposal for the Ontario line? Is this project approved by the city and



final? Whats the estimated completion time for this subway line?

Thank you,
 

 

Sent from an iPhone.  

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.









From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 21, 2020 10:17 AM
To: 
Cc: 
Subject: RE: Comments on Ontario Line ECR

Hi ,

Thank you for reaching out and apologies for the delay in our response. We understand and
appreciate that the residents and owners at Minton Place, Hopedale Avenue and along the route
have been keenly interested in receiving more detailed information about the impacts on their
neighbourhood.

Over the past several months, our technical team has been working to refine the plans and take
them a step closer to constructability. While final design and property impacts have not been
finalized, we did want residents and businesses that are likely to be impacted to be aware of the
latest plans. Metrolinx does understand and acknowledge that the decision to have the portal at
Minton Place, over other considered locations, includes impact to homeowners and residents in the
area and the decision is not taken lightly. The route and its property implications have been selected
and reviewed to balance a design that creates a more direct path for the trains while also minimizing
property impact. The route includes fewer curves to ensure shorter travel times and also means less
noise and vibration impacts for the line as a whole once constructed and in operation. These
benefits would otherwise be reduced for area residents and future customers alike had we pursued
aligning the portal closer to the existing Leaside Bridge. Though not easily apparent, as the depth of
the tunnel needs to rise closer to the ground surface before crossing the valley, our design work
indicates that a portal closer to the bridge would have thereby impacted more properties.

We will know more about precise environmental and community impacts as the project moves
through further design stages, which will inform environmental studies. In the draft Environmental
Conditions Report, you may have read some of the measures to reduce and manage impacts to
residents and communities, both during and after construction. As we learn more about the precise
impacts to Hopedale Avenue and Minton Place, we will share information with the public for input.

We know that residents of Hopedale and Minton Place have questions about the future look and feel
of the line as well as their neighbourhoods, which is why we are sharing updates and seeking
feedback throughout the early development stages of the project. We will continue to provide
updates to Pape Area Concerned Citizens for Transit (PACCT), MPP Tabuns and Councillor Fletcher,
and we will continue to hold meetings to keep citizens in the Minton Place and Hopedale Avenue



neighbourhood informed. We agree that public input is vital to the project and ask for your patience
as we complete the necessary studies and investigations to support informed discussions with the
community.

Feel free to reach out with any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: October 9, 2020 10:04 AM
To: Ontario Line <ontarioline@metrolinx.com>
Cc: 
Subject: Comments on Ontario Line ECR

Hi,

I am a resident affected by the Ontario Line route and construction and I have had a chance to
review the ECR and want to provide my feedback.

My primary concerns are as follows:

1) There is insufficient information in the report with which to gauge the impact of the line

It is self-evident that the actual impact of any project cannot be known without the details of what
will be built. This information is not yet public and only sample area maps which are drafts “for
illustrative purposes only” have been released for a portion of the route. Therefore, I request that
more detailed information about the route, the route selection process, etc be provided so that
everyone can discuss the selections of the route that were made.

2) There is no consideration or business case for burying the entire line.

It's very rich that Doug Ford insisted on burying the Eglinton LRT in his riding, when Eglinton is a 4-6
lane highway and ideal for an elevated section of an LRT.  Meanwhile, the route of the Ontario line is
not going to be tunnelled as it passes through dense residential neighbourhoods, past schools, and
community centers. 

It would be nice to know what the actual cost would be for the Ontario line project to be fully
tunnelled.



3) Sound and Vibration

The sound and vibration analysis of the ECR does not specify any of the measures that are planning
to be used during the construction of the Ontario Line.  I would like to see specific, detailed reports
that state where and what measures are going to be introduced during the construction and the
operation of the Ontario line in order to monitor and minimize the impact of sound and vibration
effects on nearby residents.

In terms of operational noise, the ECR notes that there are several strategies that may be used. 
However, since the train technology has not yet been selected there is no actual value in this
statement.

I live specifically in the area of Minton and Hopedale Ave.  I would like to know what minimization
strategies are going to be used including sound barriers. Specifically, I would like to see a plan and a
commitment to the specific practices and technology that will be used in this area.  Simply stating
that (as shown on page 31 and Table 5-1 of the Noise and Vibration Conditions Report) there are
technologies that could be used is not a commitment to what actually will be used.

4) Community Consultation

I would like to have a meaningful consultation about the construction that is to occur in the area of
Minton and Hopedale.  We would like to discuss:

What exactly is going to be built in our community and when.

What specific noise and vibration mitigation technologies and changes are you
implementing to avoid a major impact in terms of noise and vibration during the
operation of the Ontario line?

What can we expect during construction, and what commitments will Metrolinx make to
reducing the impact on our community.

What specific noise and vibration monitoring will you be doing in the area?
What hours will the construction be conducted?

What will be the configuration of the site once the tunnel and bridge are complete? 

Will there be a park? 
We want input on any changes to the street configuration if that is going to change.

I think that there is broad support in our community for transit construction.  Obviously, Toronto
needs this badly.  The opposition that you are seeing is because you are doing a terrible job of
consulting with the people who are going to be the most affected.

Thank you,



This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 13, 2020 8:20 PM
To: 
Subject: RE: West End expansion

Hi ,

Thank you for your message, and your question regarding a possible connection west to the Mimico
area.

The route as it’s been mapped from Exhibition through to the Ontario Science Centre with 15
potential stations is what we are currently advancing. However, the current Ontario Line plans
incorporate the possibility of future expansions that may be considered to improve access and meet
demand. Your suggestion will be shared with our project team for future consideration. 

Feel free to reach out should you have any more feedback or questions, 

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: October 10, 2020 7:53 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: West End expansion

Hi

Are there any plans on extending the Ontario line west up to Park Lawn/Mimico or eventually
Sherway Mall?

It wouldn't be too hard to get to Park Lawn, you could just upgrade the existing LRT line. Past that a
subway line on Queensway would significantly reduce traffic on the 2 line.

I know money is tight now, so this is just something to consider for the future.



 
Thank you for your time,

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.







From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 19, 2020 9:58 AM
To: 
Subject: RE: Update from Councillor Jaye Robinson on COVID-19 - October 9, 2020

Hi , 

Thanks for your follow-up message.

Design is still ongoing and we look forward to sharing further details with the community, as it is finalized. With the current design, the new bridge
crossing the Don Valley will emerge from a tunnel portal at Minton Place, near Pape Avenue. To help illustrate this concept, there is a conceptual
rendering and map in the north segment update on Metrolinx Engage.

The elevated guideway is a concrete structure that will allow the Ontario Line to pass above street level as it provides transit service to the Thorncliffe
and Flemingdon Park communities. Using modern bridge construction techniques and design principles, the visual and environmental impacts of the
structure will be minimized. A bridge will be constructed for the Ontario Line to get across the ravine to the Ontario Science Centre.

If you have not yet, consider signing up for our online newsletter. As design progresses, we will share major updates through our newsletter and
Metrolinx Engage. If you choose to stay in the community, our commitment to you is constant communication through construction and delivery of the
Ontario Line which will be much-needed higher order transit to your community. 

Feel free to reach out with any further questions you have,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: 
Sent: October 16, 2020 9:58 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: Update from Councillor Jaye Robinson on COVID-19 - October 9, 2020

Darl:

Correction:  In the note I asked about crossing Eglinton. The Science Centre is south of Eglington.

Thank you.

On Thursday, October 15, 2020, 11:53:54 p m  EDT, > wrote:

Daryl:

Question:  The bridge, will emerge from the southern embankment of the Don Valley at Minto Place...where is that? the nearest landmark like
street or whatever?
What is an elevated guideway? The terms explanation are not new but in this context what would be an example of an elevated guideway?

There are two Overlea and Thorncliffe Park intersections as Thorncliffe Park use to be a race track? Is it the first intersection as you head north
east or the second one?

As the guideway runs adjacent to the hydro corridor on its way to the science centre, how does it get across the ravine and Eglington Avenue?

As residents we are deciding if it is time to sell!!!

Thank you.

On Thursday, October 15, 2020, 09:08:48 a m  EDT, Ontario Line <ontarioline@metrolinx com> wrote:



Hi ,

Thank you for your message, and your questions about the north segment.

The Ontario Line will cross the Don Valley on a new bridge, and proceed on an elevated guideway until it reaches the Ontario Science
Centre. The new bridge over the Don Valley will emerge from the southern embankment of the Don Valley at Minton Place, west of the
Leaside Bridge. When it crosses the Don Valley, the elevated guideway will be turning at Overlea and Millwood to run along the north side
of Overlea Boulevard. The Thorncliffe Park station is located at the intersection of Thorncliffe Park Drive and Overlea Boulevard. After the
station that is at Thorncliffe Park Drive, the guideway will turn north and run adjacent to the nearby hydro corridor to the Ontario Science
Centre. If you have not had a chance yet, please read our north segment update which provides more details and graphics of this
information.

In terms of impacts to the buildings on Overlea Boulevard, we are still in the process of finalizing property requirements and we are always
looking at ways to reduce impacts to homeowners, business owners and important community services. To get an idea of what the
elevated guideway will look like, we included a conceptual rendering in the north segment update as well. The updated north segment
route is part of our ongoing work to factor in residents’ feedback wherever we can and make sure the new transit line is built in a way that
not only serves local transit riders but also fits into the Thorncliffe Park and Flemingdon Park communities.  

Feel free to reach out if you have any further questions,

Daryl Gonsalves

Community Relations & Issues Specialist – Ontario Line

Metrolinx: connecting our communities

From: Councillor Jaye Robinson <councillor robinson@toronto.ca> 
Sent: October 14, 2020 8:05 AM
To: >
Cc: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Update from Councillor Jaye Robinson on COVID-19 - October 9, 2020

Hi ,

Thank you for your email.

Councillor Robinson shares your concerns with the most recent alignment proposed for the future northern segment of the Provincial
Ontario Line.

As you may know, the Councillor – even in her role as Chair of the Toronto Transit Commission (TTC) – has no authority over this
Provincial project. In fact, Bill 107 identified this project as the sole responsibility of Metrolinx, a Provincial agency. This designation means
that the City of Toronto and TTC cannot take any further action on the Ontario Line project. 

With this in mind, the Councillor will continue to do all she can to support and advocate for the Thorncliffe Park Community. To that end,
she has reached out to our local MPP, Kathleen Wynne, to arrange a community meeting with Metrolinx. We will be in touch with more
details as they become available. Please keep us advised of any other meetings on this issue – we will happily attend in support of the
community.  

In June, we were advised that the Province and Metrolinx had issued the first Requests for Qualifications (RFQs) related to this project.
Interestingly, the southern portion of the line (from Ontario Place to the Don Yard Portal) will now be procured separately from the northern
segment (from Gerrard Station to the Ontario Science Centre). The RFQ for the northern segment will not be issued until after the first RFQ



is awarded, which is anticipated to be in 2022. This means that we will likely have additional time to advocate for changes to the northern
alignment and design. 

That said, by copy of this email, I'm connecting you with the Ontario Line Team, for their assistance.

Ontario Line Team, could you please review Gail's below email and follow-up with her directly regarding her question? I've highlighted it
below for your reference. Thank you in advance for your assistance

Thanks again for your engagement on this issue, Gail. 

All the best,

Alysha

Alysha Archibald

Communications and Constituency Assistant

Councillor Jaye Robinson | Ward 15 - Don Valley West | Chair, Toronto Transit Commission (TTC)

Toronto City Hall | 100 Queen Street W, A12 | Toronto, ON M5H 2N2
alysha.archibald2@toronto.ca | www.jayerobinson ca

Facebook: facebook.com/JayeRobinsonWard15 | Twitter: @jayerobinson

Stay informed  Sign up for newsletter updates here.

From: ] 
Sent: October 11, 2020 2:22 PM
To: Councillor Jaye Robinson <councillor robinson@toronto.ca>
Subject: Re: Update from Councillor Jaye Robinson on COVID-19 - October 9, 2020

Councillor Robinson:

RE: Ontario Line Project

The Metrolinx notice of Publication of the Draft Environmental Conditions Report has been received  The webpage has been reviewed

The area of Overlea Blvd is shaded pink in the study area

Question: how is this Ontario Line construction going to influence the buildings on Overlea Drive  Specifically, the stop indicated on the map at Pape and Cosburn is quite easy
to understand  Move to Pape and Millwood intersection, where is the line going to cross the Don Valley? where is the Thorncliffe Pk Dr stop? where does the line proceed to the
Ontario Science Centre?   

Those details should be presented so that resident owners can decide if a move out of the construction zone would be advantageous

Thank you

 

On Friday, October 9, 2020, 06:06:18 p m  EDT, Councillor Jaye Robinson <councillor robinson@toronto ca> wrote:









From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 13, 2020 8:21 PM
To: 
Subject: RE: Draft ECF

Hi ,

Thank you for your message.

Unfortunately, it is too large of a file to share over email. To access it on the web, the full draft
Environment Conditions Report can be viewed and downloaded here. After you have reviewed it,
you have until October 17 to provide your comments by answering the feedback questions at the
end of each study summary if you wish.

Feel free to reach out should you have any questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: > 
Sent: October 12, 2020 8:14 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Draft ECF

Good morning,

Would you be able to send me a copy of the draft ECR via email? Thank you.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 13, 2020 8:21 PM
To: 
Subject: RE: draft of environmental conditions report

Hi ,

Thank you for your follow-up message, and your interest in following the Ontario Line project.

To procure the Ontario Line, we are using a public-private partnership approach where Metrolinx
and IO establish the scope and purpose of the project on behalf of the Province. Along with the
initial scope and purpose, we do leave some gaps for industry partners to be innovative with their
plans so that customers and communities can benefit from creative solutions that we may not have
thought of. To determine an informed budget of the project in the Initial Business Case, we
developed the cost estimates using international and local comparators, as well as established
business case processes for challenging estimates that could be overly optimistic. To remain updated
on the project, please sign up for our online newsletter.

Feel free to reach out should you have any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: > 
Sent: October 13, 2020 9:54 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: draft of environmental conditions report

Dear Gurjeet Kaur
Thank you very much sending me the report, that was a very comprehensive and illustrative
report.
I generally went through, but I regret to give  my comments, if any, due to other engagement.
in the executive summary it has ben mentioned briefly about no. of stations, the segments and
so on.
a question game out that, is it not required to elaborate the road map and planning  from this



phase of the project to the next steps upon commissioning and hand over and the preliminary
budgeting of the project.
I am very interested to follow up , appreciate to advise me how can I be updated
Kind regards

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.







From: Ontario Line
To:
Subject: Ontario Line - Pape Station
Attachments: image001.png

Hello ,

Thank you for taking the time to speak with our colleague, Susan Lin, from the Metrolinx Property
Team last week.

Susan shared your question regarding the possibility of development above the Pape station with us.
The effects of the Ontario Line on surrounding and adjacent properties are being further
investigated and the final alignment details will be determined through the successful bidder's
package. The final design option that would allow future development above the alignment is still
under investigation. Several scenarios will be discussed with owners before the expropriation
process begins to outline opportunities and options relations to land uses and final land transfers.

Should you have any further questions or concerns, do not hesitate to reach out to us.

Thanks, 
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 



From:
To:
Subject:
Date:

From: 
Sent: October 14, 2020 10:18 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: 

Hi Susan Lin,

My name is . I am the daughter of , owner of 
. I am also a tenant of the building having just opened my medical practice there

6 years ago.
We just received your letter dated Sept 30, 2020 on Oct 9, 2020 and were surprised to hear
that you will be needing our property to accommodate the construction of the Ontario Line.
As a medical building with multiple health care professionals and services we would like to
learn more details as soon as possible as this directly affects thousands of patients and their
health care.

I am available on my cell at  or by this email.
I look forward to hearing from you quickly.  Of note I also left you a voicemail as well. As you
can imagine we are anxious to find out details and timeline as soon as possible.
Thank you,
Dr 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 14, 2020 2:28 PM
To: >
Subject: Re: Ontario Line

Hello , 

Thank you for reaching out to us. Our Senior Manager, Josh Vandezande, is available for a
video meeting on Thursday, October 22 at 11:30 a.m. or Friday, October 23 at 3:30 p.m. Let
us know if either one works for you and we will send you a Teams meeting invite for the
confirmed date and time. 

Ahead of our meeting, I wanted to take a moment to share all the public information that has
been released recently on our website. You can find the north segment (Pape to Science
Centre) neighbourhood updates here. Microsoft Teams offers us the ability to share our
screen during the meeting and we usually present this information to help residents
understand the proposed alignment and station location better. Should you not be able to
participate via the link and decide to call into the meeting, the information found on this link
will make it easier for you to understand what we discuss during the meeting. 

If you have any questions, do not hesitate to reach out to us. 

We look forward to connecting with you,

Thanks, 
Gurjeet

Gurjeet Kaur
Community Relations and Issues Specialist - Ontario Line
Metrolinx

Safety Never Stops. 

________________________________________
From: 



Sent: October 14, 2020 11:48 AM
To: Ontario Line
Cc: Josh
Subject: Ontario Line

New-Can Realty Limited owns a property at
 which may be impacted by the construction of the Ontario Line.

I want to set up Vedic chat to discuss the impact of this project.
Here are my contact info

Regards.

Sent from my iPhone

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.





Sent: Friday, October 16, 2020 12:17 PM
To: >
Subject: RE: Invitation: meeting to discuss Ontario Line project

Hi ,

To follow up on my previous email regarding meeting materials– rather than share an
attachment in advance of the meeting, we encourage everyone attending to visit the
North segment updates on our website:
https://www.metrolinxengage.com/en/content/ontario-line-neighbourhood-updates-
north

Thanks, and talk to you on Monday at 4pm,
Sivahami

From: Ontario Line 
Sent: Wednesday, October 14, 2020 4:48 PM
To: >
Subject: RE: Invitation: meeting to discuss Ontario Line project

Hi ,

Wonderful, looking forward to meeting you!

Sivahami

From: > 
Sent: Wednesday, October 14, 2020 4:42 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: RE: Invitation: meeting to discuss Ontario Line project

Thank you Sivahami.  Thank you for this invitation. The board would be happy to
attend.  I will share the meeting details and links to them so they may join video
meeting.

From: Ontario Line <ontarioline@metrolinx.com> 
Sent: October 14, 2020 4:07 PM
To: 
Subject: Invitation: meeting to discuss Ontario Line project

Hi ,

The Ontario Line team is organizing a video meeting on October 19 at 4pm with MPP
Wynne, Councillor Robinson, and  from  to discuss the





From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 19, 2020 9:58 AM
To: 
Subject: RE: King & Bathurst station

Hi ,

Thanks for the follow-up message.

Metrolinx has begun outreach to property owners to ensure they are aware of the project and the
implications it may have on their property. Final assessments of whether a property is needed or not
will be identified through further design, as infrastructure requirements and project details are
confirmed. If a property is directly or partially impacted, Metrolinx will contact the property owner
directly, as early as possible.
Feel free to reach out with any further questions,
Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: > 
Sent: October 16, 2020 10:43 AM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Re: King & Bathurst station

So are you saying you don't have property secured for this station yet?

On Fri, Oct 16, 2020 at 9:23 AM Ontario Line <ontarioline@metrolinx.com> wrote:

H , 

Thanks for your message.

As detailed engineering and planning is ongoing, we have yet to finalize the station locations,
property impacts and connections to other transit services. Design work is also underway.



If you haven’t already, consider subscribing to our online newsletter. When station concepts have
been finalized, we will share an update via our newsletter.

Feel free to reach out with any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: > 
Sent: October 15, 2020 12:57 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: King & Bathurst station

I attended your townhall hosted by MPP Chris Glover. I was wondering if you could tell me where
the station at King & Bathurst will be and what the design of that station will look like. 

thank you so much

This e-mail is intended only for the person or entity to which it is addressed. If you received this in
error, please contact the sender and delete all copies of the e-mail together with any
attachments.

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 19, 2020 11:44 AM
To
Cc: Phil Verster <Phil.Verster@metrolinx.com>; minister.mto@ontario.ca
Subject: RE: Ontario Line

Hi ,

Thank you for your message regarding the Ontario Line.

We are committed to listening to the residents of Riverside and Leslieville so we can create the right
solutions. Our plans have been updated based on what we heard from the community and now
preserve the Jimmie Simpson Recreation Centre and commit to the installation of noise walls. We
will continue to work with the community to develop and construct infrastructure that fits within
and enhances the neighbourhoods in which the Ontario Line will run.

Running the Ontario Line on a mix of elevated, at-grade and underground sections means we can
deliver a longer route that will serve more communities. By using the GO corridor, a route that is
approximately twice the length of the Relief Line South can be built at a similar cost. Also, using the
GO corridor will allow people to more easily connect between GO and TTC services that will both be
accessible by street level, saving time compared to connections that would lead people into deep
underground stations.

When it comes to possible impacts to parkland, we are actively working with community partners
and the City of Toronto to mitigate impacts to parks as we advance this important project to bring
more higher order transit to the City of Toronto

Feel free to reach out in the future,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: >



Sent: October 16, 2020 4:42 PM
To: Phil Verster <Phil.Verster@metrolinx.com>; minister.mto@ontario.ca; Ontario Line
<ontarioline@metrolinx.com>
Subject: Ontario Line

I am shocked that you are considering putting the Ontario Line above ground through Leslieville -
particularly when the Eglinton Crosstown's western section is going underground.  Really? The short
distance of tunneling even just to get the line below ground down to Eastern avenue would avoid
disrupting much of the little parkland there is in the area. 

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 20, 2020 5:58 PM
To: 
Subject: RE: Draft ECR feedback

Hi ,

Thanks for reaching out to us and for your message about the Ontario Line.

Current plans have the Ontario Line crossing the valley on a new bridge, and turning at Overlea and
Millwood to run along the north side of Overlea Boulevard. As the alignment is finalized, we look
forward to sharing more detailed maps of this new bridge crossing with the community. If you have
not yet, you can find more details in our north segment update on Metrolinx Engage. In regards to
impacts to trees, we will work with contractors to preserve surrounding vegetation in areas where
we are working.  That being said, any removed trees will be compensated in accordance with
Metrolinx’s Vegetation Guideline protocol, which involves a landscape science-based approach to
restoring greenspace that meets or exceeds bylaws and regulations. Further details will be shared in
the forthcoming Environmental Impact Assessment Report.

We studied potentially running the Ontario Line under the Millwood/Leaside bridge but the costs
outweighed the benefits. Our teams found doing that would mean slowing the trains significantly,
reducing the overall benefits of a quick journey downtown and, in turn, creating more noise and
vibration for residents due to the special track work needed for such tight curves.

Feel free to reach out should you have any further questions,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities

From: > 
Sent: October 16, 2020 7:09 PM
To: Ontario Line <ontarioline@metrolinx.com>
Subject: Draft ECR feedback



I am concerned about the north section from O"Connor Drive to Thorncliffe Park. I had trouble
determining the exact route it would take but think it enters the ravine at Minto Place and goes
through the Crothers Woods and Sewage Treatment Plant lands. This is a very sensitive wooded area
and nice spot for nature walks. I imagine a lot of trees would have to be cut down. The Don Valley
and Crothers Woods should be preserved as is. Could it be built attached to but under the Millwood
Bridge?

This e-mail is intended only for the person or entity to which it is addressed. If you received
this in error, please contact the sender and delete all copies of the e-mail together with any
attachments.
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From: Ontario Line  
Sent: October 20, 2020 7:25 PM 
To:  
Subject: RE: Any type of transit project that aligns with what the Premier wants...... 
 
Hi ,  
 
Thanks for your message.  
 
We have shared your email with the project team for consideration.  
 
Further information will be provided as environmental studies and procurement activities continue, 
including more details on plans to address community impacts and introduce robust mitigation 
strategies. We ask for your patience as we complete the necessary studies and investigations to support 
informed discussions with the community. If you have not already, please consider signing up for our 
online newsletter to stay informed on the project.  
 
Feel free to reach out should you have any further questions,  
 

Daryl Gonsalves 
Community Relations & Issues Specialist – Ontario Line  
Metrolinx: connecting our communities 
 

 
 
 
From: >  
Sent: October 17, 2020 7:36 PM 
To: Ontario Line <ontarioline@metrolinx.com> 
Cc: JBell-QP@ndp.on.ca; CGlover-CO@ndp.on.ca; peter tabuns <tabunsp-qp@ndp.on.ca>; 
kwynne.mpp@liberal.ola.org; chrystia.freeland@parl.gc.ca; Julie.Dabrusin@parl.gc.ca; 
Adam.Vaughan.C1D@parl.gc.ca; councillor_carroll@toronto.ca; councillor_bradford@toronto.ca; 
Councillor Paula Fletcher <councillor_fletcher@toronto.ca>; East End Transit Alliance 
<eastendtransitalliance@gmail.com> 
Subject: Any type of transit project that aligns with what the Premier wants...... 
 

Greetings, some thanks, though honestly many Metrolinx folks should be ashamed of 
yourselves and the salaries collected. 
 
We were already in politicized transit; that's part of our problem. Including 'caronic' denial of 
how cars are subsidized. 
 
Now it's gotten bad, very bad, Fordking bad, as it were. So abject are the politricks, and so 
powerless and without courage many of the pols and staff, (and likely some breaks with the 
bruises), that the only way to begin to have decent transit arrive is for the federal level to get 
smart and principled, and KEEP THE MONEY HELD TIGHT, which remains uphill from politics 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.metrolinx.com_en_greaterregion_projects_ontario-2Dline.aspx&d=DwMFAg&c=TQzoP61-bYDBLzNd0XmHrw&r=Rv8EPrff5CkMUn4qN7NNT7zt06BpLYtg6EprYXWcjIM&m=qhnORrUZIqPwQHhT5Wk2ysIatTjDH2FwUsRL86rN5lY&s=mR1beAThgkh6XYGojvkN3NTKsNXqRfGCEdi3dXf6jLY&e=
mailto:ontarioline@metrolinx.com
mailto:JBell-QP@ndp.on.ca
mailto:CGlover-CO@ndp.on.ca
mailto:tabunsp-qp@ndp.on.ca
mailto:kwynne.mpp@liberal.ola.org
mailto:chrystia.freeland@parl.gc.ca
mailto:Julie.Dabrusin@parl.gc.ca
mailto:Adam.Vaughan.C1D@parl.gc.ca
mailto:councillor_carroll@toronto.ca
mailto:councillor_bradford@toronto.ca
mailto:councillor_fletcher@toronto.ca
mailto:eastendtransitalliance@gmail.com
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there. Though at least they're working harder with the minority situation and are more inclined 
to be listening than if they too had a majority. 
 
Federal level should both respect and defend communities, taxpayers and rationalities and be 
far more 'involved' in what they're funding.  
 
I believe Montreal has had open plans and long-standing plans that haven't been swept aside 
every few years, though in the case of the Relief/Ontario Line, we actually do need a reset of 
the schemes to develop good transit, but far more on-surface and sub-regional than has been 
the desire, and yes, we could squeeze the billions as we do so. And to be positive, it's really 
really needed to get up to Eglinton ASAP. 
 
It's likely a good thing that gee, it's taking longer to complete Eglinton since I sense that there's 
no real plan to ensure that any new riders on Eglinton can actually really fit on to Yonge/Line 1 
with any transfers. Oops, and an oversight in the oversight. Not surprising, but a biggie. 
 
So with climate emergency; transit urgency and overload; C-19 decimating both budgets and 
transit usage and fluxing up many of us; and the very long time frames for a full subway build-
out - what Relief functions are possible, in the short term, and what might an intermediate 
Relief line with sub-regional focus look like? Shouldn't an EA actually maybe recognize that 
there are options to the two demands that are being lumped in to the one megaproject? Or is it 
generally part of the transit theatre/tragedy approach to have studies, some millions being 
spent, and bump it all down the years, again. 
 
Too bad some of those multi-millions can't be used to bring in the APTA/UITP to review it all in 
a public fashion - that would be very good value I think for taxpayers/transit users and 
citizens/communities. The federal level really should be asking questions about the process of 
how things emerge given this vote a few years back, and I see this as voting to ignore facts for 
whim or something: 
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The EA process is even more compromised I suspect from changes of the Ford regime; it's really 
not analyzing options to basics, just a tinkering around the edges of the lines already drawn, 
and we're not getting debate/options on a few points like: 
-- milk run vs. sub-regional ie. Thorncliffe Park to near-core 
-- surface in Don Valley and tunnelling elsewheres with maybe bridges 
-- comparisons with GO Transit Richmond Hill line upgrades in progress it seems 
-- assessing what really is possible with relief of Danforth with Main/Danforth station 
integration and improved service 
-- merits of straight-line service in the old core vs. extra curve doodles to serve real estate 
interests, not just the province/Contario 
-- shallow, very shallow, surface, raised, are cut out for very deep regardless of extra costs of 
construction and operating eg. escalators 
-- NO assessment of how much concrete use in any of it, and thus climate harms and zero 
federal level worry about concrete use as well 
-- a lack of Intervenor/public-interest funding to enable communities to provide interpretation 
and at times needed resistance based on good expertise 
-- power imbalance/abuse by the province against City, already pretty 
feebled/carservative/stupid 
 
If the copies of I think January 21 memo to MPPs etc is still around, my lines on map are still 
based on using the Don Valley up to the Thorncliffe area, and then to link to Don Mills and 
Gatineau Hydro corridor, somehow. WIthin that piece was a bit of info I was reminded of from 
the last Official Plan of Metro before the Harris Cons amanglemated us - that the province was 
to start an EA to straighten out the GO service to deliver GO trainloads to Eglinton/Don Mills - 
but that was never done, and that likely is a KEY part of where we should be going ie. providing 
both networks with a new and needed interface as well as having a N/S option beyond/east of 
Yonge.  
 
So perhaps the federal level can ask about that EA? Or ask about straightening out the GO line 
to run down Don Mills underground even? to Eglinton/OSC parking lot? (And it could be a train 
storage spot as well) 
 
And I'm favouring an entry point of Gerrard area for whatever arrives, and yes, sure, could be 
subway technology as we KNOW a subway technology can run openly, and it will save billion$, 
if anyone's interested. (And too bad you don't get to bet your salary/wealth/houses on some of 
the estimates and numbers of cost/revenue/ridership eh?) 
 
I REALLY NEED to upgrade/change this image, but have been pretty fluxed up of late, but 
Keeping It Simply Surface is the way to squeeze the billions and provide faster Realief for a few 
communities, including Scarborough. 
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And I'm now favouring Gerrard for an entry point due to Ryerson; multiple Hospital; walking 
distance to QP and UofT south side,OCAD and AGO, and also the badly placed new provincial 
court house, which may be the reason for the north doodle to Queen St., duh! 
 
Doing something more expedited and a bit compromised doesn't mean we don't need a long 
good subway through the core, but it should be a straight line more aligned with King, and close 
to surface to be easily crossing over the Don as a bridge, somehow, though yup, we do tend to 
build our options shut, sigh. And then go east and NE to aim for Gatineau. 
 
The core has a marvellous amount of transit coming in from GO Transit, thanks, and the King 
RoW is something as well. And with the Ontario Place inaccessibility, look at the 1992 WWLRT 
EA and think surface, including having a bit of surge capacity if that's the term - space between 
exit of an event and a transit facility. 
 
And yes, GO does need a back-up and too bad we can't repurpose UPX from DUndas St. W. 
especially south and go E/W via Wellington, and then up the tracks up to Main/Danforth - and 
nope, not a new concept I'm sure of that, and my Ed Levy book is buried I think, for details. 
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So yup, a somewhat sad waste of time/monies this current effort is, though we do need 
improved transit and up to Eglinton. 
 
I'm almost looking for paid work btw; wish there were finder's fees for the billions.... 
 
Carmudgeonly, which is easier in the core, and we need to boost transit ahead of car 
restrictions, duh! 
 

 

 



From:
To:
Subject:
Date:
Attachments:

From: Ontario Line 
Sent: October 20, 2020 7:24 PM
To: 
Cc: 
Subject: RE: Ontario Line: Comments on the draft ECR

Hi ,

Thank you for your message, and your feedback on the Ontario Line. We regret the disturbance we
caused by providing you with a property impact letter.

We will know more about precise environmental and community impacts as the project moves
through further design stages, which will inform environmental studies. In the draft Environmental
Conditions Report, you may have read some of the measures to reduce and manage impacts to
residents and the environment, both during and after construction. As we learn more about the
precise impacts to Hopedale, Minton Place and the Don Valley ravine, we will use these measures
whenever and wherever necessary.

We know that residents of Hopedale Avenue have questions about the future look and feel of the
line as well as their neighbourhoods, which is why we are sharing updates and seeking feedback
throughout the development of the project. To enable this, we recently relaunched the Ontario Line
Metrolinx Engage webpage where we’re sharing regular project updates. We have had meetings
with the Pape Area Concerned Citizens for Transit (PACCT), MPP Tabuns and Councillor Fletcher, and
we will continue to hold meetings to keep citizens in Minton Place and Hopedale Avenue informed.
Following health and safety guidelines, we will have opportunities for Minton Place and Hopedale
residents to provide feedback and participate in virtual consultation events. We agree that public
input is vital to the project and ask for your patience as we complete the necessary studies and
investigations to support informed discussions with the community.

We look forward to staying connected,

Daryl Gonsalves
Community Relations & Issues Specialist – Ontario Line
Metrolinx: connecting our communities



From: 
Sent: October 17, 2020 4:38 PM
To: Ontario Line <ontarioline@metrolinx.com>
Cc: 'Julie.Dabrusin@parl.gc.ca' <Julie.Dabrusin@parl.gc.ca>; 'tabunsp-qp@ndp.on.ca' <tabunsp-
qp@ndp.on.ca>; 'tabunsp-co@ndp.on.ca' <tabunsp-co@ndp.on.ca>;
'councillor_fletcher@toronto.ca' <councillor fletcher@toronto.ca>; 'contact@pacct.info'
<contact@pacct.info>; >
Subject: Ontario Line: Comments on the draft ECR
Importance: High

Dear Metrolinx leadership and Susan Lin – Manager, Property Team

We are writing to you to communicate our objection to the proposed Ontario Line, based on the lack
of information and evidence provided in supporting your chosen path.  In addition, we would like to
urge you to reconsider your communication strategy in dealing with key stakeholders, namely the
affected residents and business.

We are owners and residents of , located at the corner of 
 where the future Ontario tunnel will meet and join a new bridge extending over the

Don Valley Parkway.  Previously, we lived at , 20 doors down from our current house,
and also faced the Don Valley ravine.  Every year on Hopedale Avenue we lose a bit of our backyard
due to soil erosion.  Given this phenomenon, we were extremely surprised to learn that the ravine is
chosen as the main site connecting a tunnel to the bridge.

While we had our doubts about the technical feasibility of using these volatile ravines to join two
major infrastructure installations, we gave you the benefit of the doubt and patiently waited for the
environmental assessment only to receive a Marketing Report rather than an Environmental
Assessment.  In the Key Findings of the Natural Environment, an excerpt reads "   There are no
environmentally significant areas in either OLW or OLS”.  This is a very alarming finding and raises
the question of whether some of these sites have been visited or examined by those conducting the
assessment.

We have spent considerable time reviewing the details in your proposed plan and are disappointed
to see such a vague report produced with very little useful information.  A closer look at the
identified  Preliminary Potential Impacts & Mitigation Measures for Further Study, reveals only a
series of vague suggestions such as “Site-specific mitigation measures for impacts to groundwater
quantity” or, "Erosion and sediment control measures will be implemented.”  It is truly unfortunate
to see one of our most important provincial agencies, tasked with improving the coordination and
integration of all modes of transportation in the Greater Toronto and Hamilton Area, employ
misinformation tactics and produce lengthy reports with very little substance and relevant
information.

Lastly, we would like to urge Metrolinx to adopt a more considered and appropriate communication
strategy when communicating with the affected stakeholders.  It is inappropriate for a Metrolinx



staff (Josh) to knock on our door at 8:20 pm and serve us with an expropriation letter the night 

before the proposed plan is made public. Your approach has unsettled our lives and added anxiety 

during an already difficult and trying time due to COVID-19 Pandemic. 

We look forward to a more respectful and collaborative relationship, and finding the best possible 

way to meet the transportation needs of Torontonians and Ontarians. 

Sincerely, 

Cc: 

Julie Dabrusin, MP, Toronto-Danforth 

Peter Tabuns -MPP, Toronto-Danforth 

Councillor Paula Fletcher-Ward 14 Toronto-Danforth 

Pape Area Concerned Citizens for Transit (PACCT) 

Enclosed: Metrolinx Ontario Line 20201017 



From: Ontario Line
To:
Subject: RE: Ontario Line - Cost Comparisons
Attachments:

Hi ,
 
Thank you for your email about the Ontario Line. We know your neighbourhood is important to you
– it’s important to us too! We will be bringing forward a comparison of the impacts and benefits of
various construction approaches for public discussion but in the interim we appreciate the
opportunity to share some of the thinking behind the decision to use the existing rail corridor.
 
A tunneled approach is complex, time-consuming and disruptive due to the amount of excavation
that is required. In areas where there are practical alternatives, such as an already Metrolinx-owned
right of way, we can drastically cut down on construction impacts to communities and finish the
work in shorter timeframes. It also allows us to significantly reduce the amount of property we need
to accommodate near-term construction and long-term operations, not to mention avoiding
considerable impacts to local traffic and businesses when you consider the major excavations and
adjoining construction laydown areas that would have been needed to build stations as well as the
emergency exit buildings under the Downtown Relief Line South plans.
 
We will be coordinating previously announced GO expansion work with Ontario Line construction to
avoid multiple disruptions in your community while still containing our work to the existing rail
corridor – staying almost entirely within its current footprint. The new Ontario Line tracks will be a
continuous rail design with no joints, supported by rubber bases. The trains will be automated,
which means less noise and vibration when trains come to a stop.
 
To better shield communities living alongside the joint rail corridor from all rail operations, including
GO and VIA services, we will add effective, well-designed sound barriers, landscaping, and new trees
and greenery which will significantly reduce the sound and visibility of the corridor and the trains
that will operate within it. Our preliminary analysis shows these combined measures would
effectively eliminate noticeable noise and vibration impacts from the Ontario Line and reduce the
noise and vibration profiles of the GO trains that currently use the corridor. We will provide the
details from this analysis in upcoming environmental reports.
 
Transit operators here and around the world are successfully operating different types of rail service
side-by-side, including Scarborough Rapid Transit and Stouffville GO train operations between
Kennedy and Ellesmere roads, the Calgary South LRT which runs alongside CP rail for a portion, and
the Ringbahn line of Berlin’s S-Bahn which operates next German Federal Railways operations for its
entirety.
 
This has an added benefit for customers. At the proposed location of the new station at East
Harbour, the Ontario Line would have to be buried more than 38 metres or nine stories
underground to be below the Don River. From here, a tunnel would have had to maintain a similar
depth all the way to the station at Gerrard and Carlaw to avoid major sewer mains in that area.
Stations built this deep underground would have required approximately three separate, very long

mailto:ontarioline@metrolinx.com


escalators to reach the platforms. Together, these would have made it four and a half minutes
longer for customers to get to and from the platform level at every station in the area, including the
station at Queen Street in Leslieville. Bringing these stations above ground avoids those long
connection times while providing customers with a fully accessible experience that is shielded from
the elements and encourages more transfers from the crowded streetcar network and from GO
services.
 
I hope this provides some additional context to show how Metrolinx considers benefits and impacts
rather than a purely financial perspective. However, in terms of costs for the Don Yard to the
Gerrard portals portion of the Ontario Line, the rail systems costs are similar whether the alignment
is above or below ground, but the estimated cost of tunneling is $330M. The biggest cost benefit
comes from not having to build three stations (at East Harbour, Leslieville and Gerrard) deep
underground, which means a further cost benefit of $700M is realized.
 
By building and operating above-ground in this area, we will dramatically reduce community
impacts, improve the customer experience and deliver long-needed improvements that shield
residents and businesses from rail operations. We will continue to share more information as design
of the Ontario Line advances and look forward to engaging with the community to understand and
address their concerns.
 
I hope this information is helpful. If a follow-up discussion with members of our team would be
useful, please let me know and we can set something up.
 
Sincerely,
 
Josh Vandezande
Senior Manager, Community Relations

 
 
 
 
From:  
Sent: Tuesday, November 10, 2020 11:33 PM
To: Ontario Line <ontarioline@metrolinx.com>
Cc: Phil Verster <Phil.Verster@metrolinx.com>; premier@ontario.ca; mayor_tory@toronto.ca;
info@ombudsman.on.ca; Julie.Dabrusin@parl.gc.ca; tabunsp-co@ndp.on.ca;
councillor_fletcher@toronto.ca
Subject: Ontario Line - Cost Comparisons
 
On September 30, 2020, I understand that the Toronto city council passed a motion directing the
City Manager to report to the November 18, 2020 meeting of the Executive Committee regarding,
among other things, a price comparison on constructing the Ontario Line above ground versus below
ground from Don River and Gerrard. Assuming that Metrolinx is working on these cost comparisons
to assist the City Manager in this reporting obligation, is Metrolinx in a position to share those
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comparisons to the public at this point? 
 
As residents of Riverside, one of the most densely populated residential neighbourhoods in Canada,
my family and I are deeply concerned about the increased presence of above-ground heavy rail
along the Lakeshore East Go Corridor. For this reason, I would like to better understand the cost-
benefit analysis that is driving the decision to elevate the Ontario Line through our neighbourhood. 
 
Please note that my expectation is that Metrolinx will provide a much more detailed analysis
regarding cost comparisons than what was contained in the initial business case (more specifically,
Table 31 therein). I have reviewed those comparisons and have found them very unhelpful as they
do not provide enough meaningful information to help me understand the Government of Ontario's
proposal to elevate the Ontario Line through this portion.
 
I appreciate your timely response. 
 

 



From: Ontario Line
To:
Subject: RE: Follow up on Community Submission sent on Oct 17, 2020
Attachments:

Dear ,
 
Thank you for your submission regarding the Ontario Line and the draft Environmental Conditions
Report and please accept my apology for the delay in responding. A record of your comments will
appear in the final Environmental Conditions Report, which will be made available for review later
this year. We will continue to outline the impacts and benefits of various construction approaches
and will be addressing many of your questions and concerns in our further environmental reports,
but in the interim we provide the following information for consideration.
 
Tunneling is complex, time-consuming and disruptive due to the amount of excavation that is
required. In areas where there are practical alternatives, such as an already Metrolinx-owned right
of way, we can drastically cut down on construction impacts to communities and finish the work in
shorter timeframes. As noted in the Ontario Line Initial Business Case, the previous Relief Line South
proposal put forward by the City of Toronto and the TTC looked at the option of tunneling in this
area, and we used their initial work to inform our decision making. We determined that using
sections of our existing rail corridors meant we could extend the Ontario Line farther and reach
more neighbourhoods sooner than previously planned, providing much needed additional relief to
subway congestion on Line 1.
 
At the proposed location of the new station at East Harbour, the Ontario Line would have to be
buried more than 38 metres, or nine stories, underground to be below the Don River. It would
create a long and unattractive transfer between Ontario Line and GO trains. From here, a tunnel
would have had to maintain a similar depth all the way to the station at Gerrard and Carlaw to avoid
major sewer mains in that area (specifically the midtown interceptor sewer). Stations built this deep
underground would have required approximately three separate, very long escalators to reach the
platforms, taking four and a half minutes longer for customers to get to and from the platform level
at every station in the area, including the station at Queen Street in Leslieville. Bringing these
stations above ground avoids those long connection times while providing customers with a fully
accessible experience that is shielded from the elements and encourages more transfers from the
crowded streetcar network and from GO services.
 
Faster and simpler construction techniques and methods employed in the above-ground areas and
along the rail corridor makes construction less impactful to residents and businesses, avoiding
complex utility relocations and multiple excavation points. This approach also allows us to
significantly reduce the amount of property we need to accommodate near-term construction and
long-term operations, not to mention avoiding considerable impacts to local traffic and businesses
when you consider the excavations and adjoining construction laydown areas that would have been
needed to build stations as well as the emergency exit buildings.
 
We will be coordinating previously announced GO expansion work with Ontario Line construction to
avoid multiple disruptions in your community while still containing our work to the existing rail
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corridor – staying almost entirely within its current footprint. The new Ontario Line tracks will be a
continuous rail design with no joints, supported by rubber bases. The trains will be automated,
which means less noise and vibration when trains come to a stop.
 
To better shield communities living alongside the joint rail corridor from all rail operations, including
GO and VIA services, we will add effective, well-designed sound barriers, landscaping, and new trees
and greenery which will significantly reduce the sound and visibility of the corridor and the trains
that will operate within it. Our preliminary analysis shows these combined measures would
effectively eliminate noticeable noise and vibration impacts from the Ontario Line and reduce the
noise and vibration profiles of the GO trains that currently use the corridor. We will provide the
details from this analysis in upcoming environmental reports.
 
Metrolinx is following the same methodology for noise and vibration as we have for previously
assessed projects. We work closely with the Ministry of the Environment, Conservation and Parks to
ensure that our approach to noise and vibration assessment is sound and in line with all applicable
guidelines and regulations.
 
With the introduction of the Ontario Line, we hope to improve background air quality levels by
allowing people to leave their cars at home and take transit instead.  The draft Environmental
Conditions Report provided information on ambient air quality levels, which we received from the
Ministry of the Environment, Conservation and Parks, and from Environment and Climate Change
Canada. The exceedances noted in the draft Environmental Conditions Report are similar across
downtown Toronto and are common in urban centres. Many of these elevated contaminant levels
are associated with fossil fuels that will be offset or reduced when more people choose public transit
over driving. As noted, all the subway vehicles will all be electric, and operation of the line will not
introduce new emissions into the local airshed.
 
It is also important to note the purpose and nature of the report that has been posted to date.  The
Ontario Line Environmental Conditions Report adheres to the requirements laid out in Ontario
Regulation 341/20 under the Environmental Assessment Act and outlines the current conditions in
the Ontario Line study area. The report characterizes existing conditions for various environmental
disciplines, including background/ambient levels of noise, vibration and air quality, and it includes a
preliminary assessments of impacts that will be comprehensively analyzed in subsequent Early
Works Reports and an Environmental Impact Assessment Report, per Ontario Regulation 341/20.
These assessments rely on a specific level of design that is forthcoming, and releasing this
information progressively is meant to facilitate more robust consultation while necessary planning
work continues. Many of the questions and concerns detailed in your letter will be addressed
through these reports, which we expect to be available in 2021.
 
We are committed to listening to the residents of Riverside and Leslieville so we can provide you
with the information you need about the benefits of the project while helping to manage any
impacts. Our plans have been updated based on what we heard from the community and we will
continue to work with you to deliver infrastructure that fits within and enhances the
neighbourhoods we will serve.
 



We appreciate your feedback and will continue to work hard to address your concerns. I will reach
out to you again when we have more information to support a further discussion about the
questions you have raised.
 
Sincerely,
Josh
 
Josh Vandezande
Senior Manager of Community Relations - Ontario Line
 

 
 
 
From:  
Sent: Monday, November 16, 2020 6:10 PM
To: Ontario Line <ontarioline@metrolinx.com>
Cc:  councillor_fletcher@toronto.ca; Tabuns - QP, Peter
<tabunsp-qp@ndp.on.ca>
Subject: Follow up on Community Submission sent on Oct 17, 2020
 
ATTENTION: Josh Vandezande, senior manager
 
Hi Josh,
 
I have been asked by  with the Ombudsman’s office to reach out to you. On behalf of over
150 residents of Leslieville, I sent the attached community submission on Oct 17, 2020. We have not
received any feedback from Metrolinx.
 
Please acknowledge receipt of this email. We have been waiting for a month now. Would appreciate
if you could set reasonable timeline expectation as to when we can receive feedback on each
question below. If some answers are available sooner than others, piecemeal emails would be just
fine.
 
We are seeking clarification on the following:
 

       Metrolinx has not considered any alternative alignments, despite the motion passed by the City of
Toronto in 2019 (motion Ex9.1 Amendments 19 and 20) as well as repeated calls from the
community to investigate underground routes through Riverside/Leslieville. Why is Metrolinx
continuing to ignore the City directive and community feedback?
 

       There is no mention of the effects of noise and vibration on the human body. Will the Environment
Assessment include a Health Impact Assessment as stipulated by Health Canada?
 

       We need more noise measurements to be taken in our neighbourhood to properly gauge the



existing noise levels.
       Locations that warrant investigation include 88 Wardell St, 12 De Grassi St, 15 Tiverton Ave and 2

Paisley Ave.
       We need baseline measurements for the proposed station sites: Gerrard/Carlaw and Queen/De

Grassi.
       Why were parks (Jimmie Simpson Recreation Centre, Jimmie Simpson Park, Bruce Mackey Park and

McClearly Playground) and school (Pape School) not included in the ECR study area?  
       Inclusion of outdoor living area and indoor living area noise measurements.

 
       Predicted noise levels: Will a future study include assessment of expected rail traffic noise impact

conducted using a prediction method like STEAM (Sound from Trains Environmental Analysis
Method)? Will this assessment include sound levels expected with and without noise mitigation
measures such as a sound barrier wall?
 

       Current noise measurement on Wardell already exceed MOE and WHO guidelines. Have you
engaged medical officers for the Province and Toronto so they can provide their professional view
on whether OL can proceed without serious public health implications?
                                         

       Health Canada states “the determination of %HA is a widely accepted indicator of the human
health effects of long-term noise exposure.” It stipulates “a calculation of baseline percent highly
annoyed (%HA) at receptors” be provided in environmental assessment. Please include in the final
ECR.
 

       No vibration study was undertaken in Riverside/Leslieville. We are extremely nervous about the
exposure to constant vibration on an ongoing basis from rail traffic and how it may interfere with our
health and everyday activities such as conversation and sleep. Please include in ECR.
 

       The Air Quality Study was conducted in May 2020, during the height of pandemic lockdown when
vehicular and rail traffic was the lowest we have seen in half a century. Will Metrolinx commit to re-
doing the Air Quality Study to accurately record these greenhouse gas levels?
 

       When will Metrolinx publish details of the sound barrier wall? Its height, its position and material?
 
Thanks,

 
 
 



From:
To: Ontario Line
Cc:
Subject: RE: Follow up on Community Submission sent on Oct 17, 2020
Date: Wednesday, November 25, 2020 5:05:23 PM

Hi Josh,
 
Thanks for your reply. I’m afraid we didn’t get much in the way of substantive feedback in your
response. Our community is genuinely concerned about the health impact of the proposed OL. If
answers are not known to you, could you please share our questions with project managers and
decision makers? We’ve been trying to get answers from Metrolinx for a long time. We need
substantive feedback from Metrolinx.
 
Thanks,

 
= = =
 
 

1. Metrolinx has not considered any alternative alignments, despite the motion passed by the
City of Toronto in 2019 (motion Ex9.1 Amendments 19 and 20) as well as repeated calls from
the community to investigate underground routes through Riverside/Leslieville. Why is
Metrolinx continuing to ignore the City directive and community feedback?
Your response is talking about the cost of going under the Don River. We’re not asking for
that. What’s the cost of burying the line north of Eastern and south of Gerrard? This is a
distance of about 1km. Please provide actual costing that have been completed per City’s
directive.

 
2. There is no mention of the effects of noise and vibration on the human body. Will the

Environment Assessment include a Health Impact Assessment as stipulated by Health
Canada?
Your response made no reference to this. Will the final EA include a Health Impact
Assessment? What is the impact of running a 6-lane railway less than 10m from residential
homes? How many people and how many households can expect adverse health effects
WHO and Public Health Toronto warn us about?
 

3. We need more noise measurements to be taken in our neighbourhood to properly gauge
the existing noise levels.
You alluded to more info to be included in the final ECR. Will the final ECR include more
noise measurements in our neighbourhood, parks and schools?

 
4. Predicted noise levels: Will a future study include assessment of expected rail traffic noise

impact conducted using a prediction method like STEAM (Sound from Trains Environmental
Analysis Method)? Will this assessment include sound levels expected with and without
noise mitigation measures such as a sound barrier wall?



Will the final ECR include predicted noise levels?
 

5. Current noise measurement on Wardell already exceed MOE and WHO guidelines. Have you
engaged medical officers for the Province and Toronto so they can provide their
professional view on whether OL can proceed without serious public health implications?
Your response made no reference to this. Are you engaging medical experts?
                                         

6. Health Canada states “the determination of %HA is a widely accepted indicator of the
human health effects of long-term noise exposure.” It stipulates “a calculation of baseline
percent highly annoyed (%HA) at receptors” be provided in environmental assessment.
Please include in the final ECR.
Your response made no reference to this. Is this in the works?
 

7. No vibration study was undertaken in Riverside/Leslieville. We are extremely nervous about
the exposure to constant vibration on an ongoing basis from rail traffic and how it may
interfere with our health and everyday activities such as conversation and sleep. Please
include in ECR.
Your response made no reference to this. OL contravenes safety standards endorsed by
Railway Association of Canada and Federation of Canadian Municipalities. We demand a
vibration study in our neighbourhood.
 

8. The Air Quality Study was conducted in May 2020, during the height of pandemic lockdown
when vehicular and rail traffic was the lowest we have seen in half a century. Will Metrolinx
commit to re-doing the Air Quality Study to accurately record these greenhouse gas levels?
Your response mentioned air quality is consistent with the rest of the city. Does this mean
that Metrolinx will not conduct an air quality study to better gauge the existing air quality in
our neighbourhood?
 

9. When will Metrolinx publish details of the sound barrier wall? Its height, its position and
material?
You alluded to well-designed sound barriers. Could you please provide details? Existing rails
are elevated on a 6m berm. Just how high will this sound barrier wall going to be? Will it
cover the entirety of the elevated tracks? What material will be used for this?
 

 



From: Ontario Line
To:
Subject: RE: Form submission from: Ontario Line - Provide Your Feedback
Attachments:

Hi ,
 
Thank you for sharing your feedback on the Ontario Line Draft Environmental Conditions Report. We
wanted to respond to some of your comments by email, but we will also be reaching out through the
Transit Expansion Office to setup a meeting to discuss the project and your concerns.
 
The intent of the Draft Cultural Heritage Report was to identify all built heritage resources and cultural
heritage landscapes within the Ontario Line study area, and adopted a comprehensive approach to
describing a broad range of potential impacts of the Project, and corresponding mitigation measures,  in
order of preference from most to least preferred. Metrolinx is working closely with the City of Toronto
as we advance planning for the Ontario Line, and we will continue to engage with City departments
through our one-window approach with the City's Transit Expansion Office.
 
Community engagement for the Ontario Line project is ongoing, and is an integral part of project
planning. The full draft Cultural Heritage Report found on the index page of the Draft Environmental
Conditions Report captures input from community engagement from early 2020 through the time of
publication of the draft report; no comments related to cultural heritage were received through
Metrolinx outreach efforts, including public information sessions held during this time. However, we
recognize that does not mean that people are not interested in understanding anticipated impacts the
project will have on Toronto’s cultural heritage and we will be seeking further feedback as more of the
project details are released. Cultural heritage-related comments received as part of the 30-day public
review period for the Draft Environmental Conditions Report will be included in the final Cultural
Heritage Report. Metrolinx is also planning targeted outreach to persons with authority for known or
potential heritage properties in proximity to the Project.  
 
The Existing Conditions Noise and Vibration report is intended to provide context on baseline noise and
vibration conditions throughout the Ontario Line study area. An Environmental Impact Assessment
Report, which will assess predicted construction and operation noise and vibration impacts of the
project and identify mitigation measures to avoid or reduce these impacts, will be circulated to the City
of Toronto for review once available.
 
The line on the map described as travelling underneath the Alumnae Theatre property at 70 Berkeley
Street is a previously studied alignment that is no longer being considered. The tunnel will be located
east of Berkeley Street, curving to the west of Berkeley Street north of Adelaide Street East. This means
that the Alumnae Theatre is not anticipated to be directly impacted by construction at this time.
However, should the potential for indirect vibration impacts arise, appropriate mitigation will be
implemented to avoid or reduce potential impacts. We have also been in touch with representatives of
the theatre to provide further information.
 
Thanks, and we will reach out through the Transit Expansion Office soon.
Josh
 
Josh Vandezande
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From: Ontario Line
To:
Subject: RE: 
Attachments:

Hi ,
 
Thank you for sharing your feedback (attached) for the Ontario Line Draft Environmental Conditions
Report. We noticed that you had additional questions and we wanted to respond.
 
In your feedback for the cultural heritage report, you asked whether Metrolinx will be in touch with
building occupants/owners as well as with the Ministry of Heritage, Sport, Tourism and Culture
about projected property impacts. We want to confirm that, yes, as project planning and details on
property-specific impacts are known, Metrolinx will begin to reach out to affected property owners.
We also want to assure you that Metrolinx recognizes the heritage value of the Alumnae Theatre. It
is documented as OLS-046 within the full draft Cultural Heritage Report, which can be found on the
index page of the Environmental Conditions Report. It is noted in the draft Cultural Heritage Report
that project components adjacent to the property include below-grade track. Metrolinx recognizes
that the Alumnae Theatre property is listed on the Municipal Heritage Register, is part of a Heritage
Conservation District designated under Part V of the Ontario Heritage Act and most importantly, is a
very special part of the community.
 
You also asked about the impact of construction on the Alumnae Theatre, and the map of the
Corktown station area that we shared on website. We wanted to clarify that the dashed line
between Corktown Station and Richmond Street is a previously studied alignment that is no longer
being considered. The tunnel will be located east of Berkeley Street, curving to the west of Berkeley
Street north of Adelaide Street East. This means that the Alumnae Theatre property is not
anticipated to be directly impacted by construction at this time. However, should the potential for
indirect vibration impacts arise, appropriate mitigation will be implemented to avoid or reduce
potential impacts. The tunnel through this area is anticipated to be constructed using a tunnel
boring machine (TBM), underground. Given current planned project activities in proximity to the
Alumnae Theatre property, no access impacts are currently anticipated. Traffic impacts associated
with the construction of Corktown Station will be mitigated through the development of a Traffic
Management Plan, which may include detour routes to maintain traffic flow throughout
construction, alternative traffic intersection layouts, and detour routes for pedestrians and cyclists.
 
Finally, you asked for further details about the impact of noise and vibration on the theatre once the
Ontario Line is in operation. As part of the draft Existing Conditions Noise and Vibration Study,
vibration measurements were taken at locations that accommodate spaces and equipment that are
potentially more sensitive to ground borne noise and vibration than typical residential buildings,
such as recording studios, hospitals, and theatres, including the Alumnae Theatre Company. As we
discussed previously, the full draft Noise & Vibration study documents how vibration measurements
were taken at locations within the Alumnae Theatre property to better understand baseline
conditions at this location. As project planning and design progresses, Metrolinx will model vibration
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impacts from the construction and operation of the Ontario Line and prescribe mitigation
accordingly, where required. Operational vibration can be mitigated through source reduction (i.e.
reducing the vibration that trains produce by using continuously welded track, rail dampers, and
changes to track layout), optimal maintenance, and vibration transmission attenuation (i.e.
preventing vibration from travelling to nearby properties by using resiliently supported rail ties, high
resilient fasteners, and ballast mats or floating slabs). Noise and vibration impact studies are
currently in progress and results will be shared for review and comment as part of the
Environmental Impact Assessment Report, expected to be released in mid-2021.

We hope this additional information helps. Please let us know if you have any further questions or
would like to setup a time to discuss.

Daryl Gonsalves
Ontario Line Community Relations Team



From: Ontario Line
To:
Subject: RE: Ontario Line - Noise and Vibration Report - vibration testing / vibration receptors
Attachments:

Hi ,

Thank you for providing feedback (attached) on the Ontario Line draft Environmental Conditions
Report. We wanted to share some additional information in response to your questions about noise
and vibration.

Metrolinx is committed to minimizing and managing the effects of noise and vibration of the Ontario
Line on its neighbours – during both construction and operations. As we mentioned previously, for
the draft Environmental Conditions Report, vibration measurements were taken at locations within
the study area that accommodate spaces and equipment that are potentially more sensitive to
ground borne noise and vibration than typical residential buildings, including recording studios,
theatres, and hospitals.

As project planning and design advance and further details on planned transit facilities are available,
additional noise and vibration estimates or measurements will be considered for locations beyond
those included in the draft Environmental Conditions Report. Measurements or predictions of the
baseline levels, or a combination of both can be used for impact assessment studies, as per current
guidelines such as the Environmental Noise Guideline - Stationary and Transportation Sources -
Approval and Planning (Ministry of the Environment (now Ministry of Environment, Conservation
and Parks), 2013). Impact assessment studies will consider and adopt appropriate vibration impact
criteria for buildings susceptible to vibration damage.

Noise and vibration impact studies are currently in progress and results will be available as part of
the forthcoming Early Works and Environmental Impact Assessment Reports, which are expected in
spring and summer 2021. When they are released, they will be posted on the Metrolinx Engage
website and we will share the notice in our online newsletter.

Please let us know if you have any additional questions.

Thanks,
Sivahami

SIVAHAMI VIJENTHIRA
Ontario Line Community Relations Team
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