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September 6, 2016

Mr. Derek Wood

Dear Mr. Wood,

RE: Response to your July 27, 2016 Letter

Thank you for taking the time to share your thoughts regarding your commute from Oakville to Hamilton to
our Chair, J. Robert S. Prichard. Please allow me to respond on his behalf.

We appreciate receiving feedback so that we have a better sense of what we are doing well and our
opportunities to improve. | regret to learn that GO Transit is not currently meeting your needs, but | am
happy to report that Metrolinx is currently undertaking an expansion of GO rail services, which will
improve the options available to many commuters.

The expansion of GO rail is a 10-year program that was announced by the Government of Ontario in
2014. Its main commitments are:

e The electrification of most of the Metrolinx-owned rail corridors,
e Two-way, all-day service every 15 minutes in core areas of the GO rail network, and
e Other service improvements for all GO train users.

| appreciate your comments about the waiting time involved with current GO rail services. GO riders who
do not time their station arrival along with the train's departure schedule must wait for the next scheduled
train. While the current half-hourly service at Oakville station is a large improvement over the hourly
service it replaced, we recognize the opportunity to improve upon this. By providing an even higher
frequency of service, we can make GO Transit a more appealing option for more people. Therefore, as
part of the GO Regional Express Rail program, we plan to double the current off-peak service frequency
at Oakville from every 30 minutes to every 15 minutes. This will get people to where they are going
faster, with less waiting.

As part of the expansion of GO rail, we are also planning to introduce all-day, bidirectional service to and
from Hamilton GO Centre. Unfortunately, since the track running to Hamilton GO Centre is owned by a
freight railway, we are unable to commit to electrification or the same level of service we can commit to at
Oakville station. Therefore, the two-way trains running between Hamilton GO Centre and Union Station
are planned to operate at hourly frequencies. | understand that this may only partially address your
needs, but we believe this will be a significant improvement over the current service, and we are
committed to continuous improvement of our services in Hamilton.
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Finally, thank you for your comments regarding the effective planning and building of transit systems.
Metrolinx takes a long-term view to transit planning, and we are currently in the process of updating our
Regicnal Transportation Plan to account for changing conditions in the Greater Toronto and Hamitton
Area. |invite you to learn more about the Plan and provide comments by visiting
www.metrofinxengage.com and reading the Discussicn Paper for the Next Regional Transportation Plan.

Sincerely,

Bruce McCuaig
President and Chief Executive Officer

C. Kevin Flynn, Member of Provincial Parliament, Cakville
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