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EXECUTIVE SUMMARY PRE——

Buy your GO Transit
e-ticket in advance

This report is provided to the Board of Directors for information only
and provides an informational update on current and planned initiatives
in support of the current e-ticketing pilot

 E-ticket sales continue their growth momentum since pilot launch in
July, offering a welcome convenience for customers to pre-plan

* Pilot provides a convenient pre-planned purchase option, proving to
be a desirable customer experience for seniors, event and weekend
travel
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GO TRANSIT = W GO TRANSIT

Ticket Number: MZ53718304 Ticket Number: MZ53718304

INACTIVE VALID FOR TRAVEL

« Next for the pilot - increased event-based ticketing options, further

integration with GOtransit.com and using tests on the platform to
inform future options

you press "ACTIVATE".
Your ticket will be valid for 4 hours.
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E-TICKETING, A FIRST FOR GO TRANSIT

E-ticket sales continue their growth momentum, offering a welcome convenience

for customers to pre-plan

E-ticketing pilot launched in July

Convenient pre-purchase options for infrequent GO riders

Events and promotions on GOtransit.com driving to e-tickets

Links to e-ticketing integrated through Digital Tools on
GOtransit.com )m = .o
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Removing barriers for occasional riders to get on GO — e -
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Promotions driving to GOtransit.com
e-ticketing integration
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E-TICKETING PILOT, MARKETING AND CUSTOMER COMMUNICATIONS SUPPORT
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aa CO Transit e
™ Sponsored (demo) - @ 2 METROLINX =
Getting to the {¢ game is now a homerun with a GO Transit mobile e-ticket - SEARCH
Buy your GO Transit
e-ticket in advance . N
Promotions & Events 6 @
INTHIS SECTION You've decided

Royal Winter Fair
Cirque du Soleil

e METROLNX

Sorry we
missed you!

We'll be back shortly, but if
you're looking for tickets or to
quickly load your PRESTO card,
try one of these options:

Amazing Shopping

Santa Claus Parade

Don’t want to

Load Value SUak? Buy youk
t i‘ — ket online.
el Chargez des fonds e

tickets.gotransit.com

One of aKind Show

GO Transit Child Fare - Kids GO Free!

Find your hangout time E-TICKETS

Niagara Weekend GO Train Service
on the way to the Jays game.

Get to Cirque du Soleil W
with GO e-tickets BUY NO
Barrie Weekend GO Train Service

TICKET VENDING MACHINE:
Get to the game with GO Transit. AVAILABLE Buy tickets or load funds
onto your PRESTO card,
rio Place, from
5 Take GO Transit to Cirque du Soleil, just steps e oed funds and more from you!
Pre-buy your ride! Book Now T 2 tickets online to make it & W phone with the ah
away from Exhibition GO Station. Toronto Attractions Downlosd it from: €
Kids GO Free Toronto Attractions
Start planning your trip now!
MOBILE ETICKETING:
OO@ i 225 s 97 (Cominsaty; 29, Shares Pre-buy your e-ticket at hAd Niagara Weekend GO Train Service Buyyourcketonline st
s 2 MORE INFORMATION g y
tlckats.gctranslt.com . '
Plan Your Trip

Caleulate Fare PRESTO
e GO Tansit na GO TSI
August 13- @ Gs i
onssred - Buy E-tickets
t2the Carbbe

GO Find a Station or Stop

Heading to the CNE? Let us be your first thril ide of the day!

E-tickets now available BUY NOW

& METROLINX

Don’t want to
wait? Buy your

ticket online.

Take GO Transit 50%
to the Ex. OFF

Aug 16-Sept 2 aduitfare tickets.gotransit.com

GOTRANSIT.COMICNE
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Seniors save 50% on GO Book Now Enct r GO Train S ek’ oo
Buy your GO e-tickets now KGds GO

oy Like O Comment £ Share
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WEEKEND, ROUND-TRIP AND SENIOR TRAVEL WITH E-TICKETS

E-ticketing pilot provides a convenient pre-planned purchase option, proving to be a desirable
customer experience for seniors, event and weekend travel

Since launch, e-ticketing sales have shown weekly growth, with uplift tied to major events

E-tickets make off-peak travel more convenient, with 43% of sales on Friday and Saturday

Senior’s use of the platform greater than anticipated

Weekly e-tickets sold

A convenient round-trip travel option, 64%

7000 -
6000 -
5000 -
4000 4
3000 -
2000 -

1000 A

= METROLINX RIDERSHIP INITIATIVES 5



WHAT'S NEXT

More event-based ticketing options, powered by e-ticketing pilot

- Santa Claus Parade launch of Adult pass product, with more event-based ticketing to come
« Further integration with GOtransit.com trip planning tools

- E-ticketing pilot testing will help to inform future pricing options and PRESTO digital ticketing
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Calculator integration
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