2= METROLINX MEMORANDUM

To: Metrolinx Board of Directors

From: Jessalynn Selby
Vice President (A), Customer Service Delivery

Date: December 6, 2018
Re: Pet Policy & By-Law No. 2 Update

Executive Summary

Staff are recommending a formal pet policy be adopted for GO Transit and UP
Express to allow leashed dogs to accompany passengers, subject to certain terms
and conditions (the “policy”). This will align service offerings and experiences across
Metrolinx operational divisions with the majority of transit agencies in the GTHA (with
the exception of Burlington Transit and Hamilton Street Railway (HSR), which have
more restrictive policies for travelling with pets).

Implementing the policy will require amendments to Metrolinx By-law No. 2, which
regulates passenger conduct on the GO Transit system and currently does not allow
animals onboard unless they are service dogs or are secured in a carrier.
Accordingly, staff are proposing changes to Metrolinx By-law No. 2, which require
Board approval. The policy will be posted online at www.gotransit.com in
accordance with the revised By-law.

Recommendation

Resolved:

THAT as described in the report of the Vice President, Customer Service
Delivery dated December 6, 2018 (the “report”), By-law No. 2 be amended to
implement the pet policy on GO Transit, pursuant to and in accordance with
the written policy attached to the report, to be posted online at
www.gotransit.com.

AND THAT By-law No. 2 be repealed and replaced with By-law No. 2 attached
to the report in order to reflect the amendments required to implement the pet

policy.
AND THAT the Chairman and Secretary be authorized to sign the By-law.

Background

The pilot

A pilot project was commenced on July 20, 2018 and is currently ongoing across all
GO bus and GO train routes, as well as UP Express. The pilot's purpose is to evaluate
the impacts on operations and customer satisfaction of implementing this policy



change, before making the decision to implement these changes permanently. The

primary terms of the current pilot are as follows:

e Dogs on leashes are allowed during off-peak hours on the lower levels of trains
and buses

o Off-peak hours for the pilot have been established as 9:30am - 3:30pm and
6:30pm - end of service on weekdays and all day on weekends and holidays

Initial Results of the Pilot

After 40 days in market, the initial results of the pilot were assessed. The findings can
be summarized as follows:

o Market research showed 80% of GO and UP train customers and 72% of GO bus
customers were satisfied or neutral to the piloted pet policy;

Satisfaction with GO & UP overall was not impacted by this pilot policy;

No additional costs need to be incurred to permanently implement the pilot;
Implementing the pilot should not impact existing policies regarding service
animals on GO Transit and UP Express.

Considering the positive results of the pilot, it is recommended that Metrolinx
implement the policy permanently.

o

isks

e A thorough risk assessment was completed and the risk level associated with

allowing leashed dogs on board is deemed to be low.

The Dog Owners’ Liability Act, RSO 1990, c D. 16, imposes a stringent framework

on dog owners within Ontario and allocates much of the risk and liability

associated with dogs to owners.

e TTC, Brampton Transit and York Regional Transit have allowed leashed dogs on
board for many years without incident.

e During the pilot, only two incidents were reported where a dog left a mess on

board and no additional costs were incurred for cleaning.

Respectfully submitted,

Jessalynn Selby
Vice President (A), Customer Service Delivery

Attachments

Appendix 1: Tracked changes version of draft by-law No. 2 illustrating the
proposed changes

Appendix 2: GO Transit Pet Policy
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APPENDIX 1

BY-LAW NO. 2

METROLINX
(the “Corporation”)

A by-law regulating the use of the regional transit system.
BE IT ENACTED as a by-law of the Corporation as follows:

By-Law No. 2 of the Corporation is hereby repealed and the by-law contained herein shall
become the by-law of the Corporation for the subject matter contained herein.

1. INTERPRETATION

The Corporation provides an interregional public transit system, linking Toronto with the
surrounding regions of the Greater Toronto and Hamilton Area (GTHA). The fare structure of
the Corporation is based predominantly on the “honour system” which involves random proof-
of-payment fare inspections. The system is barrier free to improve efficiency and reduce costs to
passengers. The fare structure is based on a pay by distance model. The primary object of this
by-law is to protect the integrity of the transit system and to establish appropriate rules of
conduct for passengers and users of Corporation property.

Definitions

1.1 In this by-law and in all other by-laws of the Corporation, unless the context otherwise
requires:

@) Words defined in the Metrolinx Act, 2006 shall have the meaning assigned to
them for purposes of the Metrolinx Act, 2006;

(b) “bicycle” includes a tricycle and unicycle but does not include a motor assisted
bicycle, except a motor assisted bicycle designated pursuant to Section 2(1) of the
Canada Motor Vehicle Safety Regulations. The Corporation reserves the right to
refuse any bicycle that in the sole opinion of a proper authority may pose a safety
risk or otherwise inconvenience any other person;

(c) “Cardholder” means the person who has in their possession the fare card for travel
on the regional transit system;

(d) “Child” means a person who is six (6) years of age or more but has not yet
reached thirteen (13) years of age;

(e) “concession fare” means a classification of persons to whom a fare discount
applies based on criteria established by the Corporation from time to time;

()] “Corporation property” means all owned, leased, used or maintained lands,
facilities, structures, trains and vehicles of the Corporation;

(9) “designated area” means a single parking spot designated by painted markings for
the parking of one vehicle on the property of the Corporation;

(h) “designated reserved area” means a single parking spot designated by painted
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markings for the parking of one vehicle on the property of the Corporation and a
sign designating the parking spot as reserved,;

“designated accessible area” means a parking spot on the property of the
Corporation designated by painted markings and a sign consisting of the
international symbol for accessible parking for persons with disabilities
designating the parking space for the sole use of vehicles operated by or on behalf
of physically disabled persons, and for the purposes of this paragraph, the parking
spot includes the adjacent area marked by hatch marks intended to be used by
mobility assistance devices such as lifts or ramps;

“designated smoking area” means an area designated with a sign and painted
markings clearly indicating the area within which smoking is permitted,;

“fare” means the amount to be paid for travel on the transit system as determined
by the Corporation;

“Metrolinx Act, 2006 means the Metrolinx Act, 2006, S.O. 2006, c. 16, as it may
be amended from time to time;

“period pass” means any ticket sold by the Corporation from time to time for
travel by one or more persons and/or over a specified period, the additional
conditions pertaining to which shall be posted on the Corporation’s website in
accordance with section 2.5 of this By-Law. For greater certainty a period pass
may include special fares.

“person” includes an individual, sole proprietorship, partnership, unincorporated
association, unincorporated syndicate, unincorporated organization, trust, body
corporate, and a natural person in the capacity of trustee, executor, administrator,
or other legal representative;

“proper authority” means any employee of the Corporation carrying an
identification card issued by the Corporation;

“senior citizen” means a person 65 years of age or over;

“smoke” includes the carrying of a lighted cigar or cigarette, pipe or any other
lighted material, or the use of any electronic nicotine delivery system including
without limitation electronic cigarettes, e-cigarettes, or other products shaped like
cigarettes, cigars or pipes that are designed to deliver nicotine or other substances
to a user in the form of a vapor;

“special fares” means those fares established by the Corporation from time to time
and posted on the Corporation’s website in accordance with By-Law 2A;

“specifically designated for pedestrian crossing” means an area or path marked by
a sign or signs, painted markings, guideways, or any combination thereof showing
it is permissible to cross rail tracks, lands or other areas so marked,;

“student” means a person living in an area served by a transit system who is,

Q) thirteen (13) years of age or more but not yet twenty (20) years of age and
in full daytime attendance at a public or private elementary or secondary
school; or



(u)

(v)

(w)
(x)

)

-3-

(i) in full time attendance for a minimum period of eight consecutive weeks
and not earning a salary from full time employment while attending a
post-secondary educational institution, or a post-secondary vocational
institution that is either public or registered under the Private Career
Colleges Act, 2005 S.O. 2005, Chapter 28;

“ticket” means any ticket, pass or other fare media issued by or on behalf of and
acceptable to the Corporation for travel on the transit system, and includes,
without limitation, any single or multi ride ticket, a pass, an electronic fare card or
any other period pass, but does not include a ticket purchase receipt, proof of
payment, or any form of refund remittance such as but not limited to a credit
voucher. Any ticket remains the property of the Corporation and is subject to
confiscation without refund if the holder violates any conditions of its use. Any
reference to information printed on the face of a ticket includes information
electronically stored or encoded on an electronic fare card,;

“transit corridor” means a single route or a combination of routes connected by a
transfer point where a transit service is provided by the Corporation, either by
train or by bus;

“transit system” means a transit system operated by or on behalf of the
Corporation;

“transit system vehicles” means any motorized transportation equipment operated
by or on behalf of the Corporation and includes but is not limited to buses, trains,
rapid transit trains, light rail vehicles and automobiles;

“valid” means,

(i) in reference to a single ride ticket, a ticket for a one-way trip between the
origin and the destination as marked on the ticket which commences within
four hours of the date and time of issuance;

(i) in reference to a multi-ride ticket or other special fares, a ticket for
transportation on the next scheduled trip after being validated between the
origin and the destination as marked on the ticket and for a one-way trip
only, a return trip requires a subsequent validation;

(iii) in reference to an electronic fare card with pre-programmed default origin
and destination, a ticket for transportation on the next scheduled trip after
being validated between the origin and the destination as encoded on the
fare card and for a one-way trip only, a return trip requires a subsequent
validation;

(iv) in reference to an electronic fare card without pre-programmed default
origin and destination, a cardholder is required to validate the origin prior to
commencing the trip and validate the destination upon completing the trip;
and

(v) in reference to a period pass, a ticket for transportation between the origin
and destination as marked on the ticket, applicable for the date or period for
which a passenger using the pass is taking the trip;
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“valid accessible parking permit” means that the accessible parking permit meets
the requirements of issuance and use as described in the Highway Traffic Act,
including, without limitation, the requirement that the permit only be displayed on
a vehicle if and when the vehicle is being used to pick up or transport the holder
of the permit;

“validate,” “validated” or “validating” means, (i) for paper-based tickets, marking
a ticket for use for transportation in a device provided by the Corporation for the
purpose of validating the payment of a fare, and (ii) for electronic fare cards
issued by the Corporation, touching the fare card to the device provided by the
Corporation for the purpose of electronically debiting the payment of the fare.
Any reference on any sign, ticket or other media to “cancel” a ticket shall be
deemed a reference and synonymous to the term “validate” and any reference to
“validation” shall be deemed a reference and synonymous to the act of validating.

“vehicle” includes a motor vehicle, trailer, traction engine, farm tractor, road-
building machine, motorized snow vehicle as defined in the Motorized Snow
Vehicles Act, R.S.O. 1990, c. M-44, as amended, and any vehicle drawn,
propelled or driven by any kind of power but does not include a streetcar,
motorized wheelchair or medical scooter;

“zone” means a geographic area to distinguish an origin and destination defined
by the Corporation which is used to determine the fare required to be paid for
travel between, through, within or any combination thereof.

REQUIREMENT TO PAY FARE — CONDITIONS OF USE

No person shall travel or attempt to travel on the transit system without:
@ paying the appropriate fare; and

(b) having in their possession while on the transit system or any transit system

vehicle a valid ticket issued by and acceptable to the Corporation.
Deleted.

No person shall:

(@)

(b)

(©)

(d)

in any way alter, change, recreate any ticket in any fare medium, other than
an employee or agent of the Corporation authorized to do so;

travel or attempt to travel on the transit system with a ticket that has been
altered, changed, recreated in any way by any person other than an employee
or agent of the Corporation authorized to do so;

in any way alter, change, recreate any student identification card in any fare
medium, other than an employee or agent of the Corporation authorized to do
S0;

travel or attempt to travel on the transit system with a student identification
card that has been altered, changed, recreated in any way by any person other
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than an employee or agent of the Corporation authorized to do so.

Rules relating to Period Passes

Deleted.

The Corporation may from time to time establish period passes. Conditions
pertaining to period passes shall be posted on the Corporation’s website and may
include:

@) the period of time over which the pass is valid;

(b) the person(s) for whom the pass is valid;

(©) the number of rides for which the pass is valid;

(d) the zone(s) and corridor(s) for which the pass is valid; and

(e) conditions pertaining to identification required by the holder of the pass.

Deleted.

In order for a senior citizen ticket to be valid, a senior citizen must carry reasonable
proof of age for presentation when asked by a proper authority.

The following class of persons may travel together on an valid adult single-ride
ticket, a valid adult day pass:

@) two senior citizens,

(b) two children under 13 years of age,

(c) a senior citizen and one child

A period pass is subject to cancellation, without refund, by the Corporation if the
holder of the pass:

@ wilfully causes damage to Corporation property; or

(b) fails to comply with the conditions under which the pass is sold.

2.10 A group pass is available to a group consisting of a maximum of five persons of

whom at least one but not more than two are 18 years of age or over and is valid,

@ on the date printed on the face of the pass for an unlimited number of rides
on the transit system between the zones within the same transit corridor for
which the pass is issued; and

(b) for a trip that begins before 3:00 a.m. on the day after the date printed on the
face of the pass to the originating point of the holder of the pass.

2.11 A day pass is valid for the personal use of the purchaser of the pass and,

@ on the date printed on the face of the pass for an unlimited number of rides
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on the transit system between the zones within the same transit corridor for
which the pass is issued; and

(b) for a trip that begins before 3:00 a.m. on the day after the date printed on the
face of the pass to the originating point of the holder of the pass.

2.12 No pass shall be sold more than 31 days in advance of the date printed on the face of
the pass.

2.13 Deleted.
2.14 Deleted.
2.15 Deleted.

2.16 No person shall travel on a multi-ride or special fare ticket that has more than the
allowed number of validations, the ticket holder bears responsibility to ensure the
ticket is validated in accordance with these provisions and any posted instructions.

Validation and Inspection of Tickets and Passes

2.17 Deleted.
2.18 Deleted.

2.19 When requested to do so by a proper authority, a person travelling on the transit
system shall immediately surrender for inspection the valid ticket under which the
person is travelling.

2.20 Deleted.

2.21 A valid ticket must be used for a continuous trip, without stop-overs, from the date
and time of issuance or validation, as the case may be, on a train or bus scheduled to
stop at the destination printed, marked or encoded on the ticket.

2.22 It is a term and condition of every ticket or pass issued by the Corporation that:

@ the Corporation and its employees and agents are not liable to patrons for lost
or stolen tickets or passes;

(b) the Corporation and its operators are not liable for delays or cancellations
caused by accidents, road or track conditions, snow storms, labour
disruptions, Acts of God or other conditions beyond their control or for
failure to depart from or arrive at any point, station or destination at the time
shown in timetables published by the Corporation;

(c) trains and buses shall be required to make stops only as provided by the
timetables established by the Corporation except for accidents, road or track
conditions, snow storms, labour disruptions, acts of God or other conditions
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beyond their control or where for reasons of safety an alternate stopping
place is required;

(d) the Corporation and its employees and agents shall have the right, whenever
operating circumstances required it, to transfer a passenger from a train to a
bus or from a bus to a train or to another train or bus, as the case may be; and

(e) the Corporation, its employees and agents are not responsible for loss of or
damage to property of passengers carried on the transit system, including but
not limited to vehicles while on Corporation property and the contents
therein.

2.23 Notwithstanding Section 2.22 (b), the Corporation reserves the right in its sole

discretion to respond to and address service delays or disruptions in any manner it
sees fit in an effort to ensure the highest standards of customer service.

Rules Relating to PRESTO Fare Cards

2.24 Any cardholder who presents a PRESTO fare card for travel on the transit system

3.1

3.2

bears the responsibility to ensure that they comply with all rules related to tickets in
this by-law and the terms and conditions provided in the cardholder agreement for
PRESTO users.

CONDUCT ON THE REGIONAL TRANSIT SYSTEM

No person shall bring an animal on the transit system unless it is in an enclosed
container that must be secured and does not inconvenience other passengers.

Section 3.1 does not apply to prohibit:

(a) a seeing-eye dog from accompanying a blind passenger:;

(b) a hearing-ear dog from accompanying a deaf passenger; of

(c) a special skills dog from accompanying any other disabled passenger; or

(d) any animal expressly authorized to accompany a passenger or class of passengers
pursuant to and in accordance with a written policy published by the Corporation and
made available to the general public on its website (www.gotransit.com) or other
medium.

3:23.3 No person shall enter or leave a station or station grounds or other facility of the

transit system except through a designated entrance or exit, as the case may be.

3:33.4 No person shall:

(@) cross any railway tracks on the Corporation property except where specifically
designated for pedestrian crossing; or

(b) enter or remain on any transit system tracks, bridges, guideways, tunnels, roads,
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or rights of way, including any Corporation property adjacent thereto, used or
intended for use only by the transit system or transit system vehicles

3-43.5 Except as permitted by Section 3.4, every person shall remain a safe distance
behind the platform edge or if marked the platform safety markings until it is safe to
enter or leave the train or bus as the case may be. For greater certainty, no person
shall encroach, enter or cross an area beyond platform edge or if marked the platform
safety markings unless such action is in compliance with the above subsection, or
upon the direction of a proper authority.

3-53.6 No person, whether a pedestrian or the driver of a vehicle as defined in the
Highway Traffic Act or the operator of a motorized snow vehicle, shall:

@) attempt to enter a railway crossing while the electrical or mechanical crossing
warning devices are activated; or

(b)

go through, around or under a railway crossing gate or barrier while the gate
or barrier is closed or is being opened or closed; or

(c) cross a railway crossing while the electrical or mechanical crossing warning
devices are activated; or

(d)

disobey instructions of a flagperson or proper authority in control of a
railway crossing,

until such time as the warning devices have ceased to operate and it is safe to
proceed, or when permission to proceed is given by a flagperson or proper authority
in control of the railway crossing.

3-63.7 _No person shall operate a vehicle on the Corporation property in an unsafe or
reckless manner.

3-#3.8 No person shall operate a vehicle on Corporation property unless the operation is
incidental to the use of the transit system.

3-83.9 No person shall operate a motor vehicle on Corporation property except upon
roadways, parking areas or any other areas designated for use by motor vehicles.

3-93.10No person shall operate, park, stand, stop or store

@ an unlicensed, unregistered or un-plated vehicle, save and except for a transit
system vehicle, on Corporation property; or

(b)  a vehicle in a designated accessible area unless in accordance with section
4.10 below.
3-163.11 No person shall roller-skate, in-line skate or skate-board on any

Corporation property.

3-3413.12 No person shall wear roller-skates or in-line skates while in a train or other
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vehicle operated by or on behalf of the Corporation.

3423.13 No person shall:

@ operate a bicycle on Corporation property except on a roadway or a
designated bicycle path for the purpose of arriving at or departing from a
station or terminal of the Corporation; or

(b) leave a bicycle in an undesignated area on a transit system vehicle or on
Corporation property; or

(©) while on a train, leave a bicycle unattended or outside of arms reach of the
user so as to be unable to immediately control its movements.
3433.14 No person shall:

@ bring or attempt to bring a bicycle on a train that is scheduled to arrive at
Union Station between 6:30 a.m. and 9:30 a.m., Monday through Friday,
regardless of origin station boarding;

(b) bring or attempt to bring a bicycle on a train that is scheduled to depart from
Union Station between 3:30 p.m. and 6:30 p.m., Monday through Friday,
regardless of origin station boarding.

3-143.15 No person shall bring a bicycle into Union Station, or attempt to board or
disembark from a train at Union Station with a bicycle, between 6:30 a.m. and 9:30
a.m. and between 3:30 p.m. and 6:30 p.m., Monday through Friday.

3-153.16 The prohibitions stated in Sections 3.14 and 3.15 do not apply on a
statutory holiday. The Corporation reserves the right to provide further exceptions
for operational or promotional reasons from time to time. Any such exemption will
be posted on the Corporation’s website.

3163.17 No person shall do any act in contravention of instructions,

@) indicated on any sign erected on Corporation property; or
(b) indicated on any painted markings on Corporation property; or
(c) of a proper authority who considers them necessary to,

() ensure orderly movement of persons;

(i) prevent injury to persons;

(iii)  prevent damage to the Corporation’s property;

(iv)  make available a seat in the designated priority seating area to a
person who is disabled or has a physical limitation requiring priority
seating, or;

(v) permit proper action in an emergency.

3-173.18 No person shall wilfully obstruct or interfere with a proper authority in the
performance of his or her duties or the exercise of his or her rights, powers and
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privileges under this By-law.

3483.19 No person shall knowingly provide any false or misleading information in
any statement, whether in writing or otherwise, made to a proper authority
investigating an offence under this or any by-law of the Corporation.

3-193.20 No person shall distribute or place handbills, signs, notices or any form of
written or printed matter on Corporation property without express written permission
of the Corporation.

3:203.21 No person shall sell or solicit or attempt to sell or solicit any service,
merchandise, article or other thing for any purpose on a transit system vehicle or
Corporation property without the express written permission of the Corporation.

3.213.22 Deleted.

3:223.23 Nothing in this by-law prohibits the posting of signs, official notices and
information or the use of any camera, video recording device, movie camera or any
similar device by the Corporation on Corporation property.

3:233.24 No person shall litter or deposit any waste on Corporation property.

3:243.25 No person shall, without authorization, operate any audio device, musical
instrument, or similar device in or upon any transit system vehicle or the premises of
the Corporation unless the sound conveyed from the device by an earphone is at a
volume that does not disturb other passengers.

3-253.26 No person shall expectorate in or upon any vehicle or premises of the
Corporation.

3:263.27 No person shall:
@) loiter without due cause on Corporation property
(b) For the purposes of paragraph (a), a person ‘loiters’ when such person:

Q) idly spends time inside or on Corporation property without express
purpose of using the transit system; or

(i) lingers, saunters, or remains on Corporation property without due
cause, and;

(i) at least fifteen minutes have elapsed upon initial arrival onto
Corporation property.

3:273.28 No person shall commit an act contrary to public order on Corporation
property, including but not limited to:

@ urinating or defecating, except in facilities specifically intended for such
actions; or
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(b) using profane, insulting or obscene language; or
(©) behaving in an indecent or offensive manner; or
(d) fighting; or

(e) behave in a manner which does or is likely to interfere with the ordinary
enjoyment of persons using the transit system.

3-283.29 No person shall commit an act contrary to respectful and customary
behaviour which may detract from the overall enjoyment of the transit system,
including but not limited to:

@) placing his or her foot or feet on a vehicle seat or laying thereon any object
that may soil it; or

(b) lying down on a bench, seat or floor of any transit system vehicle or property
of the Corporation; or

(c) while on the Corporation’s property, not wearing shoes, boots, sandals or
other similar footwear; or

(d) riding, hanging or standing on any exterior portion of a transit system
vehicle; or

(e) leaning out of or project any part of his or her body through any window or
opening of any transit system vehicle; or

()] boarding or leaving or attempting to board or leave any transit system vehicle
while the transit system vehicle is in motion or when prohibited by a proper
authority for safety reasons; or

(9) boarding or leaving a transit system vehicle except by using the appropriately
identified doors or as instructed by a proper authority; or

(h) interfering with the operation of a window, door, apparatus or any other
equipment of a transit system vehicle doors as to delay or prevent the
departure of the transit system vehicle or cause a concern for safety, whether
the transit system vehicle in motion or not;

3-293.30 No person shall place himself or herself in a position or perform an action
likely to interfere with the operator of a vehicle of the Corporation having proper
control of the vehicle or likely to obstruct the vision of the operator:

3303.31 No person shall, without authorization, handle or operate any part of the
mechanical, electrical or electronic equipment of any vehicle or any part of the
transit system operated by the Corporation, except devices which are intended for
passenger use, and then only in accordance with posted instructions.

3:313.32 No person shall interfere with or activate the passenger assistance alarm
devices on the Corporation’s vehicles or property without reasonable cause.

3:323.33 No person shall smoke on Corporation property, except in areas designated
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as smoking areas.

3:333.34 No person shall wilfully or recklessly cause damage to any Corporation
property.

3-343.35 A proper authority may refuse passage on or remove from the transit
system;

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

@ a person in possession of explosives, a firearm, a dangerous weapon,
flammable material or any other dangerous thing or material; or

(b) a person under the influence of drugs or alcohol; or

(©) a person whose conduct is or is likely to be objectionable to other passengers;
or

(d) a person carrying hand luggage, a parcel or any object or thing that does

inconvenience or is likely to inconvenience other passengers; or
(e) a person who fails to comply with the instructions of a proper authority; or
()] a person who fails to comply with the provisions of this by-law.

PARKING

Except as otherwise provided parking shall be provided on a first come first served
basis and the Corporation does not warrant the availability of parking.

No person shall park or operate any vehicle on Corporation property unless the
parking or operation of the vehicle is incidental to the use of the transit system by the
driver or a passenger of the vehicle

No person shall park a vehicle for a period of more than 48 hours on Corporation
property.

Section 4.3 does not apply to a person who has received prior authorization from the
Corporation.

No person shall park a vehicle having a gross weight in excess of 4,536 kilograms on
Corporation property.

No person shall park, stand or stop any vehicle on Corporation property unless the
parking, standing or stopping of the vehicle is within an area so designated for
parking, standing or stopping.

No person shall park, stand or stop any vehicle on Corporation property in an area
designated and marked as “reserved” except the vehicle or class of vehicles for
whom such designated area is reserved.

No person shall park a vehicle on Corporation property that occupies more that one
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designated area at a time.

4.9 No person shall park in such a manner as to interfere with the movement of traffic or
otherwise prevent the safe removal of any other vehicle previously parked or left
standing.

4.10 No person shall park, stand or stop a vehicle in a designated accessible area unless:

(@)

(b)

a valid accessible parking permit issued under the authority of the Highway
Traffic Act is displayed on the vehicle, clearly visible from the outside of the
vehicle and showing the permit number and expiry date of the permit; and

the vehicle, while in use, contains the permit holder identified in the valid
accessible parking permit described in 4.10(a) above.

4.11 Every person having possession of an accessible parking permit shall, upon the
demand of an officer appointed for carrying out the provisions of this By-law,
surrender the permit for reasonable inspection to ensure that the provisions of this
By-law are being complied with.

4.12 An officer to whom a accessible parking permit has been surrendered may retain it
until disposition of the case if the officer has reasonable grounds to believe that the

permit:

(@)
(b)
(©
(d)
(€)

was not issued under the authority of the Highway Traffic Act;
was obtained under false pretences;

has been defaced or altered;

has expired or been cancelled; or

is being or has been used in contravention of this By-law.

4.13 No person shall park, stand or stop a vehicle in an area designated as a fire route or
an emergency access route.

4.14 Nothing in Part 4 shall prevent any vehicle operated by or on behalf of the
Corporation from standing, stopping or parking on Corporation property where it is
safe to do so for the purpose of carrying on the business of the Corporation.

4.15 In addition to the penalties provided for herein, the Corporation may tow or cause to
be towed any vehicle which is parked in any location on Corporation property other
than as authorized in this by-law, at the cost and risk of the owner and/or operator of
such vehicle.

5. PENALTIES AND ENFORCEMENT

5.1 Any person who contravenes any provision of this by-law is guilty of an offence and
upon conviction is liable to a fine as provided for in Metrolinx’s administrative fees
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program or the Provincial Offences Act, whichever may apply.

enforcement 5.2 The provisions of this by-law shall be enforced by an officer as defined in the
Metrolinx Act, 2006, S.0O. 2006, c. 16 or a police officer as defined in Section 2 of
the Police Services Act (Ontario).

require 5.3 Where a proper authority has reasonable grounds to believe an offence under this by-

identification law has been committed by a person, the proper authority may require the name,
address and proof of identity of that person, and the person shall provide the required
information to the proper authority at the time of request.

Offences of 5.4 A breach of the following sections of this By-law are deemed to be absolute liability
Absolute Liability offences for which a defence of due diligence does not apply: 2.1, 2.19, 3.10 and all
subsections under Section 4 Parking.

The forgoing by-law is hereby consented to and passed as a by-law of the Corporation by the
Members of the Board of Directors, effective as of the 3"-6" day of March-2015December, 2018

pursuant to Subsection 21(1) of the Metrolinx Act, 2006; i " :
. 1 NQ e'l = 'ee =v' = ala’ l' 'l - ala Q A QN Q 'l= Q ll
c/s
| J—Robert—S—PrichardDon Wright, Mary-MartinHeather Platt, Corporate

Chair Secretary



= METROLINX ArrenDix2  Modified Pet Policy

e While riding, a maximum of two leashed dogs can travel with you when you board
on weekdays between 9:30 a.m. and 3:30 p.m. and from 6:30 p.m. until the end of
service, and all day on weekends and holidays. Outside of these hours, dogs are
welcome on board but must be in a pet carrier that can fit on your lap or under your
seat.

¢ You and your dog must use the lower level of trains and buses.

e Be sure to pick up after your dog, but do not dispose of their waste on trains or
buses.

e Be considerate to others and keep your dog out of the way and off the seats.

e Always ensure your dog is secured properly with a leash capable of maintaining
control of your dog.

e Keep your dog with you at all times for its safety and the safety of others.

e Ensure your dog does not disrupt the enjoyment of other passengers.

e If possible, please avoid bringing your dog onto the accessibility coach as it tends to
be the preferred coach for service animals.

e All other pets must be in a carrier at all times while on board.

e We haven't made any changes to our service animal policy. Service animals are
welcome on board with their owners all day, every day, and must wear a vest and
have identification from an accredited training organization.

Metrolinx reserves the right to amend the Pet Policy from time to time to address
operational and/or other requirements.



	From: Jessalynn Selby Vice President (A), Customer Service Delivery
	Staff are recommending a formal pet policy be adopted for GO Transit and UP Express to allow leashed dogs to accompany passengers, subject to certain terms and conditions (the “policy”).  This will align service offerings and experiences across Metrol...
	Implementing the policy will require amendments to Metrolinx By-law No. 2, which regulates passenger conduct on the GO Transit system and currently does not allow animals onboard unless they are service dogs or are secured in a carrier.  Accordingly, ...
	Recommendation
	Resolved:
	THAT as described in the report of the Vice President, Customer Service Delivery dated December 6, 2018 (the “report”), By-law No. 2 be amended to implement the pet policy on GO Transit, pursuant to and in accordance with the written policy attached t...
	AND THAT By-law No. 2 be repealed and replaced with By-law No. 2 attached to the report in order to reflect the amendments required to implement the pet policy.
	AND THAT the Chairman and Secretary be authorized to sign the By-law.
	Background
	The pilot
	A pilot project was commenced on July 20, 2018 and is currently ongoing across all GO bus and GO train routes, as well as UP Express. The pilot's purpose is to evaluate the impacts on operations and customer satisfaction of implementing this policy ch...
	 Dogs on leashes are allowed during off-peak hours on the lower levels of trains and buses
	 Off-peak hours for the pilot have been established as 9:30am – 3:30pm and 6:30pm – end of service on weekdays and all day on weekends and holidays
	After 40 days in market, the initial results of the pilot were assessed.  The findings can be summarized as follows:
	 Market research showed 80% of GO and UP train customers and 72% of GO bus customers were satisfied or neutral to the piloted pet policy;
	 Satisfaction with GO & UP overall was not impacted by this pilot policy;
	 No additional costs need to be incurred to permanently implement the pilot;
	 Implementing the pilot should not impact existing policies regarding service animals on GO Transit and UP Express.
	 The Dog Owners’ Liability Act, RSO 1990, c D. 16, imposes a stringent framework on dog owners within Ontario and allocates much of the risk and liability associated with dogs to owners.
	 TTC, Brampton Transit and York Regional Transit have allowed leashed dogs on board for many years without incident.
	Respectfully submitted,
	Jessalynn Selby
	Vice President (A), Customer Service Delivery
	Appendix 2:  GO Transit Pet Policy
	Pet Policy BLKLN - Changes to By-law 2_Approved March 3, 2015_Effective ....pdf
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