
 
 MEMORANDUM 

 

 
 

 

To: Metrolinx Board of Directors 
 

From: Barclay Hancock 
Chief Payments Officer 

 

   

Date: September 8, 2022   
    

Re: Payments (PRESTO) Quarterly Report        
 

Executive summary  

This report is presented for information. 
 

Payments (PRESTO) updates and status 

• Metrolinx continues to make it easier to travel on transit by offering more ways to pay your 
fare. Following successful testing and pilot, PRESTO contactless fare payment using credit is 
now available on GO Transit, Brampton Transit, Oakville Transit, and MiWay in Mississauga. 
Customers taking transit on these networks can now pay their fares by tapping their credit 
card, including those cards on a phone or watch on a PRESTO device. Coming next, we’ll be 
adding a debit fare payment option as well as rolling PRESTO contactless fare payment to 
more transit agencies across the region in a phased manner.  

 
• The PRESTO Procurement Program reached another milestone with the close of the Request 

for Proposal (RFP) of the System Integration Services (SIS) lot in August; the RFP for the 
Automated Fare Collection System (AFCS) lot is due to close in the coming days. The 
PRESTO Procurement Program is a transformational program to support the future of the 
PRESTO system with the replacement of its current services and systems.  

 
• Metrolinx saw an increase in PRESTO customer satisfaction to 81 per cent based on the results 

of the spring 2022 deep dive survey, which had over 13,000 respondents. Work continues to 
further enhance PRESTO products and services for customers. Key improvements over the 
past quarter include: 

 

o The addition of many new PRESTO Perks program partners such as Reptilia Zoo, Museum 
of Contemporary Art, Black Creek Pioneer Village, Toronto Argonauts, Bata Shoe Museum, 
Gardiner Museum, Hello Fresh, Toronto FC, Chicopee Tube Park, Fort George, Little 
Canada and the Canadian National Exhibition.  
 

o The introduction of ‘Registration-by-Phone’ at the PRESTO contact centre as an alternative 
channel for customers (especially customers who may not have access to other technology) 
to register their PRESTO card, which provides benefits such as balance protection. This 
improvement also helps customers who need to register their card before they can be 
provided with certain transit discounts (e.g. low-income program discount). 
 

o Retail expansion to a new location in Brampton to help minimize a retail gap. 
 

o PRESTO website and app improvements, such as the ability to save and use up to three 
‘saved payment’ cards, bringing a long-awaited improvement to the customer experience. 
Customers can now see the payment card brand and last four digits of their ‘saved 
payment’ method, and real-time processing of transactions. 
 

 




