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EXECUTIVE SUMMARY

AS RIDERSHIP RECOVERS ON GO & UP TO 59.5% AND RIDERSHIP SHIFTS FROM SUMMER EVENTS,
WE WELCOME CUSTOMERS BACKTO SCHOOL, WORK AND REGIONAL EXPLORATION

GO Transit ridership reached 59.2% recovery* and UP Express reached GO & UP Ridership and Recovery
recovery 64.7% (compared to 2019 pre-pandemic) in September 2022,
with weekend ridership recovery at 93.6% on GO

In September, Youth & Post Secondary PRESTO ridership recovered to 78.6%,
as a result of customer demand initiatives for youth/post-secondary pricing
and back to school activations at colleges and universities

Overall bus weekend ridership recovered at 86.3% in September

E-Tickets and Passes reach 1.78 million (April 1-Oct 09), growing in customer
popularity for leisure trips, tourism, and returning sports & concert events

PRESTO Perks reached 79% customer satisfaction with 74,497 redemptions

The Return to Office program saw participation from 99 organizations

*Airport traveller: customer’s trip start from/end at Pearson Airpor
* Larger graphs available in Appendix

*Recovery numbers are ratio of Sept 2022 to Sept 2019 ridership in % LET'S GET READY TO RIDE 2



A FABULOUS FALL OF EVENTS AND DESTINATIONS

GO RIDERS ON TIKTOK GO BEYOND ENCOURAGES NEW TRIPS GO BEYOND POP UPS ACROSS GTHA
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GO COMMUTER CAMPAIGN
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Distance makes the heart grow fonder, but
nothing compares to visiting loved ones in
person. Teens and students enjoy 40% off when
using PRESTO

gotransit.com
Save 40% off Sign up
GO visit family & friends

UP EXPRESS BUSINESS TRAVELLER
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| m Union Pearson Express

Save your bandwidth, use ours. Free
Wi-Fi on all trains. Downtown Toronto to

Catch your flight and your video calls with free
Wi-Fi on all our trains. Downtown ...see more

Pearson Airport in only 25 min
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Zoom while you zoom. Learn more
upexpress.com
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ENHANCING CUSTOMER EXPERIENCE THROUGH PARTNER INTEGRATION

LEGIBLE REACHES GO READERS AMEX PRESTO CONTACTLESS PROMOTION IMMERSIVE LIGHTS FOR HALLOWEEN

AT MEADOWVALE GO
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PERKING YOU UP THROUGH THE HOLIDAYS!

MLSE IS ON THE PERKS TEAM SANTA IS COMING TO BLACK CREEK CURTAIN’S UP ON SECOND CITY
PIONEER VILLAGE

RAPTORS

WINTER FUN AT CHICOPEE TUBE PARK
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# when attending on Transit Day -
4 Wednesday, November 30.

Visit prestocard.ca/perks
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Appendix




APPENDIX: GO & UP RIDERSHIP AND RECOVERY

GO TRANSIT RIDERSHIP RECOVERY UP EXPRESS RIDERSHIP RECOVERY

GO Transit Avg Daily Ridership and Recovery UP Express Avg Daily Ridership and Recovery

2021

*Airport traveller: customer’s trip start from/end at Pearson Airport
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