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Sign In, Purchase and view previously purchased ticket using 

desktop/laptop 

 

Step 1: Click Sign In on top right corner of the screen  

 

Step 2: You will be directed to Sign In page, enter your “Email” and “Password” 

and click on Sign in 
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Step 3: Enter departure and destination stations in the Buy Tickets widget and 

select Ticket Type and Quantity 

 

 

Step 4: Click on “Buy Tickets” button and agree with Terms and Conditions 
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 Step 5: Review the Order Summary and click on “Buy Now” button after 

verification 

 

 

  



 

 

97 Front Street West, 2nd Floor 
Toronto, ON M5J 1E6 
 
T +1.416.202.5900 

F +1.416.214.7719 

 

97 Rue Front Ouest, 2 ͤétage 
Toronto, ON M5J 1E6 
 

Info@upexpress.com 
www.upexpress.com 

  

Step 6: Enter Credit/Debit information, agree to UPE Terms and Conditions and 

click on complete your order 
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Step 7: Purchased tickets will be available under Account-> Manage account-> 

Tickets as well as in the “user's email inbox” 
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Confirmation email and pdf attachment 
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Sign In, Purchase and view previously purchased ticket using 

Mobile 

Step 1: Click on the three lines (hamburger menu) on top right corner of the 

phone screen 

 

Step 2: You will be taken to the primary navigation menu, scroll down and click on 

Sign In 
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Step 3: You will be directed to Sign In screen. Enter your “Email” and “Password” 

and click on Sign In  

 

Step 4: Enter departure and destination stations in the Buy Tickets widget and 

click on choose a ticket and quantity drop down 
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Step 5: Select Ticket type and Quantity and click on confirm 

 

 

Step 6: Click on Buy tickets  
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Step 7: Agree with Terms and Conditions 

 

Step 8: Review the Order Summary and click on “Buy Now” button after 

verification 
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Step 9: Enter Credit/Debit information, agree to UPE Terms and Conditions and 

click on complete your order  
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Step 10: Purchased tickets will be available under Account-> Manage account-> 

Tickets as well as in the “user's email inbox” 

 

Confirmation email and pdf attachment 

 


