
 
 MEMORANDUM 

 

 
 

 

To: Metrolinx Board of Directors 
 

From: Barclay Hancock 
Chief Payments Officer 

 

   

Date: September 7, 2023   
    

Re: Payments (PRESTO) Quarterly Report        
 

Executive summary  

This report is presented for information. 
 

Payments (PRESTO) updates and status 

• Metrolinx is providing more choice for Toronto Transit Commission (TTC) customers to pay 
their transit fares with the launch of PRESTO Contactless credit (Visa, Mastercard, American 
Express) and Interac debit fare payment in August. This means customers can pay their fares 
with a traditional plastic PRESTO card, a paper PRESTO ticket and now a credit or debit card 
(including those cards on their smart phone or smart watch). This follows on the launch of 
PRESTO Contactless with credit and debit payment to GO Transit, UP Express, and all 905 
transit agencies. This product has been long requested by customers, and usage continue to 
grow with 3.4 million credit and debit fare payments across all agencies to date, and more 
than 700,000 transactions on the TTC in the first two weeks.  
 

As the world’s first real-time mass transit transactions open payment solution, Metrolinx is 
delivering an elevated experience to PRESTO customers with transactions showing up in real 
time through customer channels like the mobile PRESTO app and website, and an elevated 
experience to our transit agency clients by supporting unique transit business rules. 

  
• To support the launch of another modern way to pay fares, a pilot was completed in July with 

the TTC of a virtual PRESTO card loaded into a mobile wallet. Teams are now working to 
make final updates to the product based on the feedback from the initial pilot with GO 
Transit, UP Express, and 905 agencies earlier this year, as well as the most recent pilot with 
TTC. Once the first phase of the project is delivered in the fall, customers will be able to add a 
virtual PRESTO card with set fare types (e.g., youth concession, senior concession, etc.), at no 
cost, to select smartphone wallets to tap and pay fares at PRESTO devices.  
 

• Much progress has been made to advance the transformational PRESTO Procurement Program 
that is underway to replace PRESTO’s current services and systems. The fifth and final 
Procurement Program Request for Proposal (RFP) for the Contact Centre lot was released to 
market in August and will remain open into early fall. Additional project components, which 
include System Integration Services, Automated Fare Collection System, Service Integration and 
Management, and Digital Channels, are all in various stages of market and evaluation activities. 

 
• Following a successful pilot over the summer, Metrolinx expanded its PRESTO University Pass 

program to include University of Toronto Mississauga campus students who travel on MiWay. 
The pass rolled out to more than 18,000 students in time for the start of school in the fall and 
supports unlimited travel on MiWay throughout the semester. Students can select to use the 
PRESTO E-Ticket platform for a virtual pass or the traditional plastic PRESTO card if that is 
their preference. Additionally, the PRESTO University Pass program returned to 45,000 
students from McMaster University, Redeemer University, and Mohawk College for use on 
HSR in Hamilton, as well as 27,000 students from Durham College, Ontario Tech University, 
and the Trent University GTA Campus for use on DRT in Durham. 




