
 

 
East Community Office: 
Hours of Operation: Monday to Friday, 9:00 a.m. to 5:00 p.m. 
Tel: 416-482-7411  

 
West Community Office: 
Hours of Operation: Monday to Friday, 9:00 a.m. to 5:00 p.m. 
Tel: 416-782-8118 

Contact Us:                                                                                                                                                                                                                        Disponible en français. 
Write to us at: crosstown@metrolinx.com  
Find us on Twitter @CrosstownTO 
Visit the website: www.metrolinx.com/eglintoncrosstownlrt 
Sign up for e-mail updates at www.thecrosstown.ca/sign-up 

 

Waste Collection Information 
Update for Eglinton Avenue 
West and Highbourne Road    
Friday, September 1, 2023 

 
What Work is Taking Place? 
As of Friday, September 1, 2023, CTS restored Eglinton Avenue West to its permanent streetscape 
and traffic configuration between Avenue Road and Lascelles Boulevard.  As such, waste collection 
responsibilities have moved from Crosslinx Transit Solutions (CTS)  back to the City of Toronto’s 
Solid Waste Department.  As a result, there is no longer a CTS garbage/recycling collection point 
at the Highbourne Road and Eglinton Avenue West intersection. For more details on daytime 
waste collection, please contact 311 Toronto via 311 or 311@toronto.ca. 
 
What to Expect 
As of Friday, September 1, 2023, waste collection responsibilities have moved from CTS back to 
the City of Toronto’s Solid Waste Department. There is no longer a CTS waste collection point at 
the Highbourne Road and Eglinton Avenue intersection as Eglinton Avenue West has been 
restored to its final configuration between Avenue Road and Lascelles Boulevard. 
 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.metrolinx.com_eglintoncrosstownlrt&d=DwMFAg&c=ukT25UmkSFgENae3bmQPWw&r=MvS7lx5AvXbfKj14M0h3seb-dxdnP4X_MdtAiAoP3DWmzyei3V1PcYpB9QN0KNAY&m=8yY8ZIoN33UzQwcWwiTvH9JETmK6Xco7lX2gCCTA9OebO90j8QirSVI7b983kIvQ&s=NCPxnWuKs4ozRk5HWcSpc4C4yvREVTXtjB2wUwV6aQk&e=
mailto:311@toronto.ca


 

Information as of: September 25, 2023 

 
HOURS OF WORK 

•  Early September 1, 2023, and ongoing through 2023. 
 
TRAFFIC DETAILS 

• Eglinton Avenue West has been restored to its final configuration between Avenue Road and 
Lascelles Boulevard. 

• Access to Highbourne Road at Eglinton Avenue West has been reinstated. 

• All other traffic staging will remain in place at Eglinton Avenue West and Avenue Road. 
 

PEDESTRIAN DETAILS 

• All sidewalks and crosswalks have been reinstated on Eglinton Avenue West between Avenue 
Road and Lascelles Boulevard. 
 

TRANSIT INFORMATION 

• Access to TTC will be maintained at all times. 

• Please visit www.ttc.ca for more information.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


