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To: Metrolinx Board of Directors 

From: Frank Ibe, Executive Vice President, Customer and Transit Operations 

                 Mark Childs, Chief Marketing Officer 

Date: November 27, 2025  

Re: Mount Dennis GO & UP Station and Veterans and Canadian Armed Forces Ride 
on UP Express By-law Updates 

EXECUTIVE SUMMARY 
 

This memo summarizes the Fare By-Law updates for the new interchange Mount Dennis 
GO and UP Station and updates to the Veterans and Canadian Armed Forces (CAF) ride 
free program on UP (Union Pearson) Express. Additionally, it outlines the required 
regulation and by-law amendments for the extension of services and accompanying fare 
collection and enforcement activities. 
 
Mount Dennis GO and UP Station  
 

As announced by the province, beginning November 16, 2025, Metrolinx has introduced 
GO Transit and UP Express services at the new Mount Dennis GO and UP Station, located 
at Weston Road and Eglinton Avenue West. This interchange station is another key 
addition to the network, providing customers with more transit options, including direct 
connections to GO Transit Kitchener Line, UP Express (UP) and the Toronto Transit 
Commission (TTC) bus network. This station will be the western terminus of Eglinton 
Crosstown Light Rail Transit (ECLRT) when it goes into service.  
 
As of November 23, 2025, the Kitchener Line will see the seamless integration of the new 
station. Mount Dennis GO and UP Station will have 46 new weekly GO Train trips, 
including 30-minute weekend service. Additionally, the station will feature a 15-minute 
UP Express service.  
 
Metrolinx will manage all operating costs associated with the service from within the 
existing operations budget allocation.  Financial reporting with respect to the service will 
be provided to the Ministry of Transportation (MTO) through routine quarterly financial 
reporting and/or the multi-year planning process, including any additional operating or 
state of good repairs (SOGR) funding requirements. 
 
Veterans and Canadian Armed Forces 
 

In the fall of 2024, through a formal Letter of Direction, the Minister of Transportation 
directed Metrolinx to provide free, year-round travel on GO Transit and UP Express for  
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all CAF members and veterans, including Regular and Reserve Forces. Metrolinx 
implemented the fare concession for CAF and veterans on March 1, 2025. The concession 
will now be applicable on the UP Express, effective January 1, 2026, by presenting a valid 
ID, including a Veteran’s Service Card or an appropriate Canadian Military Service 
Identification. Fare By-Law amendments are required to support the expansion of this 
program. 

RECOMMENDATION 

 
RESOLVED: 
 

THAT, as further described in the Report dated November 27, 2025, from the 
Executive Vice President, Customer and Transit Operations (the “Report”), the 
Corporation is authorized to amend Metrolinx By-law No. 2A to: 

• Ensure that all Canadian Armed Forces members and veterans, including 
Regular and Reserve Forces, have access to free travel on UP Express 
beginning January 1, 2026, in accordance with a Letter of Direction dated 
November 11, 2024, received from the Minister of Transportation; and, 

• Include GO Rail and UP Express services to Mount Dennis GO and UP 
Station (the “New Station Stop”) effective November 27, 2025.  

 
AND THAT the Corporation may make changes to By-law 2A to reflect the addition 
of the new fares and travel zones required to deliver GO and UP services to the 
New Station Stop;   
 
AND THAT By-law No. 2A will be repealed and replaced with By-law No. 2A 
attached to the Report, effective November 27, 2025; 
 
AND THAT the Chair and Secretary are authorized to sign the revised By-law; 
 
AND THAT management is authorized to establish service frequency, routes and 
schedules for the New Station Stop as required. 
 

BACKGROUND 
 

Mount Dennis GO and UP Station Service Details  
 
Mount Dennis GO and UP Station, located on Eglinton Avenue West between Weston 
Road and Black Creek Drive, connects customers to the GO Transit Kitchener Line, UP 
Express and TTC bus service. The station also offers a direct connection to Line 5 (Eglinton 
Crosstown Light Rail Transit), when it goes into service.  
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As an interchange station on our transit network, Mount Dennis GO and UP Station offers 
a range of commuter-friendly amenities, including bicycle parking, a dedicated 
passenger pick-up and drop-off area, public washrooms, and elevator access at every 
entrance to the station to ensure full accessibility. The station also features two elevators 
connecting each of the GO and UP platforms. Integrated public art enhances the station’s 
environment, contributing to a welcoming and vibrant experience for commuters and 
visitors.  
 
Following Kitchener Line service enhancements on November 23, customers will have 
access to 46 new weekly GO Train trips, including 30-minute weekend service. The station 
will also receive 15-minute UP Express service.  
 
Operational Readiness Activities  
 

Metrolinx has undertaken a thorough approach to operational readiness to ensure a safe, 
reliable, and customer-focused experience at the new Mount Dennis GO and UP 
Station. The operational handover of the new station asset to Metrolinx was successfully 
completed as of November 1, 2025, and all required capital and operational activities 
have been finalized. Key milestones have been achieved, and all systems, resources, and 
processes are in place to support a seamless transition to operations. Early planning 
efforts addressed critical elements, including service recovery planning, station 
inspections and commissioning, schedule design and integration, safety and emergency 
response protocols, accessibility compliance, operator training, and stakeholder 
engagement to refine service delivery. Metrolinx initiated targeted marketing and 
communications campaigns to inform and engage customers, ensuring awareness and 
preparedness for the new service. 
 
 

Veterans and Canadian Armed Forces 
 

In line with the direction from the Ministry of Transportation, Canadian Armed Forces and 
Veterans now receive free, year-round travel on GO Transit, effective March 1, 2025 and 
on UP Express, effective January 1, 2026. This initiative underscores Metrolinx’s 
commitment to supporting Canadian Armed Forces (CAF) members and veterans in 
recognition of their service.  
 

In phase 1 of implementing the concession, eligible CAF or Veterans are required to 
bring their valid ID with them for fare inspection. They can also register the concession 
on their PRESTO card to enable access to free One Fare transfers to TTC and other 
PRESTO perks. However, in phase 2 (UP Express), the process will be launched as a 
manual ID-based fare concession. PRESTO support for the concession is targeted for 
summer 2026 following the implementation of the PRESTO system transition in the spring 
of 2026.  
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Communications 

 
Mount Dennis GO and UP Station  
 

The services were initially communicated to customers as part of the October 2025 - April 
2026 service changes, with support from MTO. With the opening of Mount Dennis GO 
and UP Station, Metrolinx has leveraged media relations, customer communications, 
social media and marketing channels to manage awareness and engagement, including 
direct customer reminders.   
 
Veterans and Canadian Armed Forces 
 

Metrolinx announced the new offering with support from MTO over Press Room and 
social channels. We have developed an integrated communications strategy for 
sustained awareness and to inform key audiences about the expanded program. Target 
audiences include customers, veterans and their families, current members of the CAF 
and their families, the media, Metrolinx employees, associations, and stakeholders. This 
strategy leverages media relations, customer communications, social media, and 
marketing channels to manage awareness and engagement. 

Customer value proposition 
 

The fare strategy for Mount Dennis GO and UP Station allows for balancing of GO and UP 
Express fare model that considers value proposition compared to airport transportation 
alternatives, with crowding and fare revenue implications. 
 

Mount Dennis GO & UP Station Fares 

 
GO Transit 
 

The fare structure for Mount Dennis GO and UP Station necessitated the creation of a new 
fare zone (111), which requires an amendment to Metrolinx By-law 2A, requiring full sign-
off from the Metrolinx Board. The opening of Mount Dennis GO and UP Station enabled 
Metrolinx to review its pricing structure to ensure a fair, yet competitive price point based 
on the following rules/factors:  
 

• Proximity to adjacent stations: Bloor GO customers, whose adult cash fare to Union 
Station is $4.40, could also be serviced by Mount Dennis GO and UP Station, 
offering an alternative station, providing customers with transit flexibility with the 
future opening of the Eglinton Crosstown LRT.  

• GO’s Fare by Distance Model: All Origin-Destination (OD) pairs to/from Mount 
Dennis GO and UP Station will follow this model, whereby the $/km rate decreases 
the further a customer travels, as per current fare strategy  

 
Based on these factors, it was recommended that the adult cash fare between Union 
Station and Mount Dennis GO and UP Station on GO Transit be set at $4.60. The fare 
strikes a balance between adjacent stations and GO’s fare by distance model. 
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UP Express 
 

Mount Dennis GO and UP Station will be situated between Bloor Station and Weston 
Station on the UP Express network.  Under the current fare model, Mount Dennis GO and 
UP Station fares on the UP Express to/from Union Station would also need to be set 
between the Bloor UP and Weston UP price points of $5.30 and $5.65, respectively. 
 
To satisfy the existing UP Express fare structure, it is recommended that the adult cash 
fare between Union Station and Mount Dennis GO and UP Station on UP Express be set 
at $5.50.  This price point will also be the posted adult cash fare rate between Pearson 
Station and Mount Dennis GO and UP Station, given that the station is the midpoint along 
the UP corridor.    

Zone and Base Fare By-Law Amendments 

To enable the new service and associated fare collection and enforcement activities at 
the New Station Stops, new travel zones and associated base fares need to be established 
in the By-Law.  An updated Tariff of Fares will be posted following the addition of Mount 
Dennis zone and fares as described in the Report.   
 
See Appendix A for complete fares along the Kitchener/UP Corridor and Appendix B for 
the revised By-Law.   

CONCLUDING REMARKS 

Metrolinx has a strategic opportunity to increase Rail service within the city of Toronto by 
enhancing connectivity between GO Transit, UP Express and TTC Line 5 Eglinton 
Crosstown (nearing completion). This integrated service will strengthen regional mobility 
and support broader transit network objectives. Approval of the By-law amendments 
related to this service, and acceptance of the recommended base fares and travel zones 
will allow Metrolinx to implement service to and associated fare collection and 
enforcement activities at Mount Dennis GO and UP Station on November 27, 2025.  
 
 
Respectfully submitted, 

 
Frank Ibe, Executive Vice President, Customer and Transit Operations 

Mark Childs, Chief Marketing Officer 

 
 
 
 

APPENDICES 
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Appendix A:  

Kitchener GO Fare Table 

 

 
 
 
UP Express Fare Table 
 

 
 
  

Stops Union Bloor Mt Dennis Weston Etobicoke North Malton Bramalea Brampton Mount Pleasant Georgetown Acton Guelph Kitchener

Union $4.40 $4.60 $5.65 $5.65 $8.70 $9.55 $10.30 $11.60 $12.50 $14.25 $16.15 $19.40

Bloor $4.40 $4.40 $4.40 $4.40 $6.30 $9.55 $10.30 $11.60 $12.50 $14.25 $16.15 $19.40

Mt Dennis $4.60 $4.40 $4.40 $4.40 $5.50 $6.75 $8.50 $10.00 $11.50 $13.25 $15.25 $18.25

Weston $5.65 $4.40 $4.40 $4.40 $4.40 $5.50 $7.15 $9.60 $11.05 $12.65 $14.65 $17.75

Etobicoke North $5.65 $4.40 $4.40 $4.40 $4.40 $5.50 $7.15 $9.60 $11.05 $12.65 $14.65 $17.75

Malton $8.70 $6.30 $5.50 $4.40 $4.40 $4.40 $4.40 $5.65 $9.45 $11.60 $13.95 $17.55

Bramalea $9.55 $9.55 $6.75 $5.50 $5.50 $4.40 $4.40 $4.40 $6.85 $10.85 $12.75 $16.25

Brampton $10.30 $10.30 $8.50 $7.15 $7.15 $4.40 $4.40 $4.40 $5.10 $9.40 $11.20 $15.25

Mount Pleasant $11.60 $11.60 $10.00 $9.60 $9.60 $5.65 $4.40 $4.40 $4.40 $6.65 $11.20 $14.65

Georgetown $12.50 $12.50 $11.50 $11.05 $11.05 $9.45 $6.85 $5.10 $4.40 $4.40 $9.80 $13.70

Acton $14.25 $14.25 $13.25 $12.65 $12.65 $11.60 $10.85 $9.40 $6.65 $4.40 $7.45 $11.85

Guelph $16.15 $16.15 $15.25 $14.65 $14.65 $13.95 $12.75 $11.20 $11.20 $9.80 $7.45 $9.50

Kitchener $19.40 $19.40 $18.25 $17.75 $17.75 $17.55 $16.25 $15.25 $14.65 $13.70 $11.85 $9.50

Kitchener Corridor - Adult Cash Fare

Union Bloor Mt Dennis Weston Pearson

Union 5.30$      5.50$      5.65$      12.35$   

Bloor 5.30$      5.30$      5.30$      5.65$      

Mt Dennis 5.50$      5.30$      5.30$      5.50$      

Weston 5.65$      5.30$      5.30$      5.30$      

Pearson 12.35$   5.65$      5.50$      5.30$      

UP Express - Adult Cash Fare



Appendix B: Revised By-law No. 2A 

[Revised Schedule of Amount Between Zones to be incorporated after approval by the 
Board 

BY-LAW NO.2A 

METROLINX  
(the “Corporation”) 

 

A by-law to establish the fares that shall be charged for transit 

services and establish the approximate routes, locations and 

frequencies of the transit services provided 

BE IT ENACTED as a by-law of the Corporation as follows: 

By-law No. 2A of the Corporation is hereby repealed and the by-law contained herein shall 
become the by-law of the Corporation with respect to the subject matter contained herein. 

 1. DEFINITIONS 

 1.1 In this by-law and in all other by-laws of the Corporation, unless otherwise 
defined or the context otherwise requires: 

 (a) “Child” or “children” means a person or group of persons who individually have 
not yet reached thirteen (13) years of age;  

 
(b) “Max Fare” or “Maximum Fare” means the base fare amount that may be 

charged to a PRESTO electronic fare card and acceptable contactless 
payment media for one-way travel on the transit system within the Tariff of 
Fares enumerated zones and represented by the furthest distance on the train 
line or bus route on which the journey was initiated, which amounts may be 
further set out on the Corporation’s Public Websites; 

 
(c) “Minor” means a child who has not yet reached six (6) years of age; 
 
(d) “Canadian Armed Forces Member” means a member of the Canadian armed 

forces, and includes any predecessor naval, army or air forces of Canada or 
Newfoundland and includes both regular and reserve forces; 

 
(e) “Veteran” means a former member of the armed forces and includes both 

regular and reserve forces; 
 
(f) “Tariff of Fares” means the Tariff of Fares attached hereto, setting out the 

amount to be paid for single one-way travel on the transit system within the 
enumerated zones, as determined by the Corporation from time to time in 
accordance with By-law 2A, approved by the Board of Directors the 30th of 
June 2022 with effect as of August 11th, 2022 pursuant to Subsection 8.1(3) 
of the Metrolinx Act, 2006. 

 
(g) Terms not defined herein shall bear the meanings associated with such term 

as set out in By-law No. 2. 
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 2. FARES 
 

Fares to be charged  

available to 
the public 

2.1 The Tariff of Fares may be read by members of the public at the head office of the 
Corporation during regular business hours and on the Corporation’s Public 
Websites. 

one-way  
ride base  
fare 

2.2 Except as otherwise provided by this by-law, the amount to be paid for a single 
one-way ride on a transit system operated by or for the Corporation is the applicate 
base fare amount set in the Tariff of Fares for travel between enumerated zones. 

maximum  
fare 

2.3  Except as otherwise provided in this by-law, a person who fails to tap off a PRESTO 
electronic fare card or acceptable contactless payment media correctly at the end 
of their journey will be charged the Max Fare. 

concessions  
and special fares 

2.4 The Corporation may establish concessions and special fares for: 

 (a) passengers that qualify as youths, students, seniors, or any other class of 
passenger, as determined by the Corporation in accordance with this by- 
law; 

(b) package trips provided that the portion of the special fare applicable to 
transportation is not less than 77% of the regular fare otherwise provided in 
this by-law; 

(c) multi-ride or volume-based discounts for passengers or groups of 
passengers applying to a limited or unlimited number of rides per ticket 
occurring within a specified time period; 

(d) discounted marketing programs or loyalty programs; 

(e) encouraging additional commuter or other ridership; 

(f) promoting special or seasonal events; or 

(g) promoting, piloting, and/or implementing new or revised programs, services 
or technologies. 

The Corporation reserves the right to change, modify or cancel such 
concessions and special fares as necessary. The terms and conditions of and 
information about such concessions and special fares shall be published on the 
applicable Public Websites. 

Children 2.5 A child may ride the transit system free of charge and without a ticket. 

Minors 2.6 No minor may ride on the transit system unaccompanied. 

passengers over 
13 years of age 

2.7 The amount to be paid for a single one-way ride on a transit system by a passenger 
13 years of age or over is the amount payable pursuant to Section 2.2. 
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police officers 
exempt 

2.8   No fare is required to be paid by a police officer as defined in Section 2 of the Police 
Services Act, R.S.O. 1990, Chapter P.15 or a police officer of the Royal Canadian 
Mounted Police who is in possession of the official identification issued by the police 
services engaging such officer. For greater certainty, the benefit of this provision 
does not extend to any special constable, by-law enforcement officer, or any 
auxiliary or civilian member of a police force. 

Canadian Armed  
Forces and 
Veterans 

2.9a Effective March 1, 2025, for GO and on a date to be named by the Corporation 
January 1, 2026 for UP Express, no fare is required to be paid by Canadian Armed 
Forces Members or veterans, including both regular and reserve forces. Each 
individual must be in possession of official identification issued by the Department 
of National Defense. 

 2.9b On days that are for National or Provincial recognition of war veterans, no fare is 
required to be paid by: (i) a war veteran and any person accompanying him or her; 
or (ii) the immediate family of a deceased veteran, provided that such individual is 
carrying something that identifies his or her relation to the deceased veteran, 
including an identification card or service papers. 

passengers with 
disabilities 

2.10 If a proper authority is satisfied that a passenger has a disability that hinders his or 
her ability to travel alone, the passenger may purchase a ticket at the rate for that 
passenger as determined pursuant to this by-law, that is endorsed by the proper 
authority as a party ticket for the carriage of both the passenger and an attendant 
accompanying him or her. For greater certainty, where the passenger is a child and 
a proper authority is satisfied that the child has a disability that hinders his or her 
ability to travel alone, the attendant accompanying him or her may ride the transit 
system free of charge and without a ticket. 

premium fares 2.11 Where more than one transit service is provided between two places by the 
Corporation, a local transit system, or a combination thereof, the Corporation may 
charge a premium on any such service operated by it and the amount of the 
premium shall be set out on the applicable Public Websites. 

excursion fares 2.12 For excursion trips that have an origin or destination or any combination thereof, 
the Corporation may charge in addition to the fare set out in the Tariff of Fares, a 
premium fare up to a maximum of $3.00 per single one-way ticket. 

refunds 2.13  No refunds of fares shall be made except in accordance with Metrolinx fare refund 
administrative policy, as amended from time to time, and as posted on the 
applicable Public Websites. 

 3. TARIFF OF FARES 

 3.1 Tariff of Fares is as appended to this by-law. 

 4. ROUTES AND SCHEDULES 

schedules 4.1  The Corporation’s Board of Directors may establish the approximate location, 
routes and frequencies of the transit services provided by or on behalf of the 
Corporation. 
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available on 
Internet 

4.2   The approximate location, routes and frequencies of the transit services provided 

by or for the Corporation shall be as published in any schedule whether in paper or 
electronic form. The official version shall be the version as published on the 
applicable Public Websites from time to time. 

 
rights reserved 4.3  The Corporation reserves the right to change, modify or deviate from any posted 

schedule as necessary. 
  

The foregoing by-law is hereby enacted as a by-law of the Corporation by the Board of Directors 
on June 26 November 27, 2025 and effective as of the 1 27th day of July November, 2025 pursuant 
to Subsection 8.1(3) of the Metrolinx Act, 2006. 

 
 

  
                c/s 

Nick Simone, Chair      Alba Sandre Taylor,  

         Corporate Secretary 
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METROLINX 

(the "Corporation") 

Tariff of Fares (Effective November 27, 2025) 

1. This Tariff of Fares shall be maintained at the head office of the Corporation,

97 Street West, Toronto, and shall be available for public review during the

regular business hours of the Corporation.

2 This Tariff of Fares sets out: the base fares applicable for a single one-way ride 

on the transit system within the enumerated zones, including all applicable 

taxes. 

3. Passengers who use a PRESTO card to pay for their fares, or otherwise

qualify for a concession pursuant to a criteria determined and published by

the Corporation in accordance with By-law No. 2A, will receive a discount

from the base fare amount set out on this Tariff of Fares. Details of applicable

discounts/concessions are available on the applicable Public Websites.

4. When a passenger travels on the transit system from a point outside the City

of Toronto to another point outside the City of Toronto, and can only do so by

travelling through the City of Toronto by means of more than one transit

service provided by the Corporation, the following rules apply in determining

the total fare payable:

(a) If there is more than one transit service available between the

passenger's point of departure and the City of Toronto or between the

City of Toronto and the passenger's destination point, the fare payable

for each transit service shall be the lowest fare available for the trip,

regardless of which transit service the passenger actually takes.




