Carol Nnamanda

From: casha % <

Sent: November 25, 2025 9:41 PM

To: Michael Lindsay

Cc: Metrolinx Customer Relations; board@metrolinx.com; Chair of Metrolinx

Subject: Formal Safety Complaint — Barrie GO Incident (Nov 24, 2025) Involving Criminal Code &
By-law Violations and Failure of Safety Response

Attachments: Formal Safety Complaint — Indecent Act at Bradford GO Station & Inadequate

Respo.pdf; Undeliverable Formal Safety Complaint — Indecent Act at Bradford GO
Station & |.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

You don't often get email from_. Learn why this is important

‘\EXTERNAL SENDER: Do not click any links or open any attachments unless you trust the sender and know the content is safe.
EXPEDITEUR EXTERNE: Ne cliquez sur aucun lien et n'ouvrez aucune piéce jointe @ moins qu'ils ne proviennent d’un expéditeur fiable, ou que vous ayez
I'assurance que le contenu provient d'une source sure.

Dear Mr. Lindsay,

| am forwarding the attached formal safety complaint directly to your office because Metrolinx does not currently provide any accessible
or adequate method for submitting a formal detailed written incident report of this seriousness. The online customer feedback form
limits text length and does not allow passengers to provide sufficient detail, attach evidence, or formally document safety violations that
require immediate escalation or attention.

Additionally, attempts to report this matter through the designated safety email address (safety@metrolinx.com) were blocked, as
external senders are not permitted to contact that group (see attached). | also did not receive any confirmation or acknowledgment
from the Customer Relations email channel, leaving passengers with no reliable avenue to report serious safety concerns in writing
with Metrolinx. This leaves passengers with no effective method to file a formal comprehensive report regarding significant safety and
security concerns/issues.

Given that this incident involved an indecent act, a behaviour that constitutes an indecent act under Section 173 of the Criminal Code
of Canada, RSC 1985, ¢ C-46,and a clear violation of Metrolinx By-law No. 2, Section 3.28(a), combined with an inadequate
operational response from GO Transit personnel on November 25, 2025, it is necessary that this matter be escalated to your & the
Board's attention.

For ease of reference, | have included my full written complaint attached to this email. All supporting screenshots and communication
logs can be provided upon request.

Given the severity of this incident and the deficiencies in the reporting process, | request that:

1. Confirmation of receipt of this complaint by your office.

2. Escalation of this matter to the appropriate senior safety leadership without delay

3. A written response within 10 business days addressing the actions requested and detailing the corrective steps being
implemented, with specific attention to why no Special Constable was available during the entire Bradford to Allandale
trip, despite the length of this corridor and the safety risk posed to passengers.

Passengers rely on Metrolinx not only for transportation, but for safety and trust. When urgent safety matters cannot be properly
reported or investigated because communication channels are blocked or insufficient, that trust is compromised.

Thank you for your time and prompt attention. | look forward to a written response from your safety officer or the appropriate channel.

Sincerely,
Easha Marcus



From: Easha R [N

Subject: Formal Safety Complaint — Indecent Act at Bradford

GO Station & Inadequate Response
Date: Nov 25, 2025 at 5:52:19PM
To: safety@metrolinx.com
Cc: customerrelations@metrolinx.com

Dear GO Transit Safety and Security Team/Services / To whom this
may Concern,

| am writing to file a_formal complaint regarding a serious safety
incident that occurred on November 24, 2025, at the Bradford GO
Station, which | witnessed personally.

At approximately 5:56 p.m., | walked onto the platform and observed a
male urinating openly into a plastic container (Tupperware) in full
public view. This occurred in an active passenger area and constituted
an indecent act. This behaviour constitutes an indecent act under
Section 173 of the Criminal Code of Canada, RSC 1985, ¢ C-46
(see: hitps://laws-lois.justice.gc.ca/PDF/C-46.pdf)

Furthermore, according to Metrolinx’s own By-law No. 2, Section
3.28(a) clearly states:

“No person shall commit an act contrary to public order on
Corporation property, including but not limited to: (a) urinating or
defecating, except in facilities specifically intended for such
action.”

This is a direct violation of GO Transit’s governing by-law and qualifies
as an offence under Metrolinx enforcement regulations. Metrolinx By-
law No. 2, Section 5 also outlines the consequences for such
violations, which Metrolinx is required to uphold through enforcement,
including issuing fines, removing offenders from the system, and
escalating matters to police when appropriate.

public order 3.28 No person shall commit an act contrary to public order on Corporation property,
including but not limited to:

(a) urinating or defecating, except in facilities specifically intended for such
actions; or



| reported the incident immediately using text 7777, followed by a call
to (877) 297-0642. (see attached proof of communication)

1. Inadequate Response Provided

During my follow-up call the next morning on November 25 at 6:21
am, | was informed:

¢ that the individual was “gone,”
« that a Special Constable was not “available,”

¢ and that no further action could be taken unless the individual
was observed committing the act again.

This response, which | received on November 25, is unacceptable
and reflects a lazy and inaccurate interpretation of GO Transit’s
safety responsibilities.

GO Transit is fully capable of acting without requiring the offender to
repeat the offence. This response does not meet the expected
standard of public safety for a major commuter system.

GO Transit has the capability and responsibility to:
o review platform CCTV footage,
e identify the individual,
e issue a Trespass Notice,
e escalate the matter to regional police,
e and update internal safety and security bulletins.

Proof of my communication with Metrolinx regarding this incident is
attached for your reference.

2. Absence of Special Constable Coverage on a 20-Minute
Segment (Bradford to Barrie South GO station)



It is extremely concerning_that there was no Special Constable present
for an approximately 20-minute active commuter segment between
Bradford and Barrie South, particularly during the evening period.

This absence of on-site security presents a real risk to passengers,
especially when indecent or unlawful behaviour occurs inside the train
itself, in a confined space where riders cannot easily distance
themselves or exit the situation. It is also concerning that GO Transit
repeatedly announces its safety text line and helpline as immediate
sources of assistance, yet in this situation there was no meaningful
help available when it was urgently needed. This undermines
passenger trust in the system’s advertised safety protocols.

As a frequent rider who often travels with young children, the lack of
a visible or available safety presence is deeply troubling.

Passengers reasonably expect that safety personnel will be present
and able to respond promptly to protect the public and prevent
escalation.

3. REQUEST FOR ACTION

| respectfully request the following:

1. The incident report number associated with this complaint.

2. Confirmation that platform CCTV footage from November 24 is
being reviewed.

3. Confirmation whether the individual can be identified through
camera systems or PRESTO tap data.

4. An explanation for the lack of Special Constable presence on this
20-minute segment.

5. Details of operational steps being taken to prevent similar gaps
in coverage.

6. Confirmation that this matter has been escalated to GO Transit
Special Constables.



7. A written update outlining next steps and corrective safety
measures.

4. Timeline for Response

Given the seriousness of this incident and the ongoing passenger
safety concern, | request a written response within 7 business days.

If a satisfactory response is not provided, | will be escalating this
matter to the appropriate senior oversight bodies, including Metrolinx
executive leadership, relevant provincial authorities, and external
accountability offices.

This incident raises significant concerns regarding GO Transit’s safety
protocols on the Barrie Line and its ability to respond to unlawful
behaviour in real time, particularly when such conduct occurs inside
the train itself. There also needs to be a more appropriate follow-up
method. Simply advising me that the individual “left” is not an
acceptable or sufficient response to an incident of this seriousness.

I look forward to receiving a formal written update.
Thank you for your immediate attention in this matter.

Sincerely,
Easha Marcus
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6:57 » 7

77777

Text Message
Yesterday 5:58 PM

Hi, I just got off the train and the
second Coach from the front.
There was a guy standing right
in front of the door urinating
publicly in front of the door in a

Tupperware can you please
check on him? The train is now
headed towards Barrie south
this just looked really suspicious
and strange and absolutely
violating what | just saw.

Metrolinx Text For Help:
Customer Protective Services
Rep. will respond shortly. Safety
is our priority. Information you
share will be used to respond to
your concern. If this is an
emergency please dial 911. Std.
rates may apply. For more info
call: (877) 297-0642

| am just replying to confirm that
we spoke on the phone directly
and a call has been generated
on our end. Thank you for

Hem

ar [ext Message
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77777 >
dana a cail nas peen generatea
on our end. Thank you for
reporting.

Thank you for using Metrolinx
Text For Help and assisting us in
keeping Metrolinx transit system
safe. Reach out to us again at
77777 if you wish to report
security and safety concerns.

Thank you for keeping our
transit safe. | was very
disturbed. Barrie south is my
home station stop, | never get
off at Bradford but this morning |

missed the train so | had to drive
out to Bradford and that scared
me. And that is usually the
coach that | also travel in when |
do take the Barrie South
station..

Metrolinx Text For Help:
Customer Protective Services
Rep. will respond shortly. Safety
is our priority. Information you
share will be used to respond to
your concern. If this is an
emergency please dial 911. Std.

He

ar [ext Message
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77777
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This is Customer Pro%
Services Dispatcher
Can you provide your name and

describe your safety or security
concern?

This is Customer Protective
Services Dispatcher
Can you provide your name and
describe your safety or security
concern?

Hi | already made a call it should
be on your notes.

Easha Marcus I
was just acknowledging your
message that | just received. I'm

walking into an appointment
soon. | am not able to text back-
and-forth, but if a phone call is
needed, | can be reached at the
phone number thank you.

Thank you for using Metrolinx
Text For Help and assisting us in
keeping Metrolinx transit system
safe. Reach out to us again at
77777 if you wish to report

-

Hem
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77777
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Services Dispatcher
Can you provide your name and
describe your safety or security
concern?

Hi | already made a call it should
be on your notes.

Easha Marcus

was just acknowledging your
message that | just received. I'm

walking into an appointment
soon. | am not able to text back-
and-forth, but if a phone call is
needed, | can be reached at the
phone number thank you.

Thank you for using Metrolinx
Text For Help and assisting us in
keeping Metrolinx transit system
safe. Reach out to us again at
77777 if you wish to report
security and safety concerns.

There was a gentleman publicly
urinating in a Tupperware while

the doors were wide open, and
as | was walking by on Bradford
station that is in a nutshell

s \J
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From: postmaster@metrolinx.onmicrosoft.com
Subject: Undeliverable: Formal Safety Complaint — Indecent Act

at Bradford GO Station & Inadequate Response
Date: Nov 25, 2025 at 5:52:51PM

To:

] Office 365
Your message to safety@metrolinx.com couldn't be delivered.

The group safety only accepts messages from
people in its organization or on its allowed senders
list, and your email address isn't on the list.

E Office 365 safety
en Action Required

Sender not allowed

How to Fix It

It appears you aren't in the same organization as the group (or a sub-
group) you're sending to or your email address isn't on the group's
allowed senders list. Ask the owner of the group to grant you
permission to send to it, and then try again. If the group belongs to a
different organization than yours, contact the organization's customer
service department for assistance. If the group is in your organization
and you don't know who the group owner is, you can find it by doing
the following in either Outlook on the web or Outlook:

+ Open your Sent folder and select the original message.

« [f you're using Outlook on the web, select the group name located
on the To or CC line. If you're using Outlook, double-click the
group name located on the To or CC line.

¢ |n Outlook on the web, from the pop-up dialog box, choose Owner.
In Outlook, choose Contact. The owner’s name is listed under
Owner.

The owner of the group may have intentionally chosen to restrict who
can send messages to it, and they may not want to adjust the existing
restriction. In this case, you'll have to contact the group members by
some other means, such as sending an email message to their
individual email addresses or contacting them by phone.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code

This error occurs when the distribution group, security group, or Microsoft 365 group is
configured to accept messages only from authenticated senders (senders in the same
organization or those added to the group's allowed senders list).

To fix the issue, the recipient’'s email admin or the group owner must add the sender’s
email address to the group's allowed senders list or change the group's delivery
management setting to accept messages from senders inside and outside of the
organization.

Usually this issue can only be fixed by the recipient’s email admin or the group owner.
For more information and steps to fix this error, see Fix email delivery issues for error

%- in Office 365.

Original Message Details
Created Date: 11/25/2025 10:52:19 PM

Sender Address: |
Recipient Address:  safety@metrolinx.com

Farmal Safetvy Camnlaint — Inderent Art at Rradfard (GO Statinn



Subject & Inadequate Response
Error Details
RST.SenderNotAuthenticatedForGroup;

authentication required; Delivery restriction check failed because
the sender was not authenticated when sending to this group

Message efcted by: [

Notification Details

Sentby I

Message Hops
HOP TIME(UTC)  FROM T WITH RELAY TIME
1252025
T tesmaeem SMTP 15 32c
L 2soms MICTO30% SMTP Server (version=TLS1_3,
< 10234 P cpher=TLS_AES_256_GCM_SHA384)
,  hesas Microsaft SMTP Server (version=TLS1_3,
105234 PM Clpher=TLS_AES_255_GCM_SHA384)
o 1w2soms Microsot SMTP Server (version=TLS1_2, .
105234 PM Clpher=TLS_ECOHE_RSA_WITH_AES_256_GCM_SHA384)

Original Message Headers
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