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Hello

I am Em Daigle

I am an Accessibility & Transit Specialist, with 36 years of experience.
I have been a GO TRANSIT user for over 40yrs.

I am writing to you, in relation to the Fare Evasion Policy that will be discussed &
Implemented at the June 25th meeting.

Here is some information regarding this policy & how it unfairly impacts people with
disabilities.

L.
Your fare policy in regards to people with disabilities, is archaic.

As a single disabled person, I am forced to pay FULL fares, the ONLY discount is when we
bring a ‘Support Person’ this is great for children or those who are tourists, but discriminates
against those who are just trying to commute to their jobs, or single individuals that travel
alone & do not have the option of having a support person with them.

2.
People who are blind or deaf/blind, do not qualify for the ONE FARE policy, especially if
they live within Toronto.

A
In Toronto CNIB clients use a special CNIB/TTC Presto enabled card, that is registered to
them & has their name & CNIB client number on the card.

B.
CNIB clients OUTSIDE of Toronto, use their CNIB National Identification card, as bus fare in

most towns & cities, that GO Transit services.

C.

CNIB clients from provinces outside of Ontario, use the CNIB card to access local transit,
when getting on UP EXPRESS, they are forced to pay full fares, even though they are
disabled.

3.
Metrolinx does not hire people with physical disabilities, as front line staff, (there are ways to



make this possible, if only Metrolinx can think outside of the box)

4.

Why should people with physical disabilities, be forced to pay full fare, when GO TRANSIT,
fails them, on a daily basis, in many ways, especially the very simple fact that GO TRANSIT
& Metrolinx, do not even follow the AODA.

Here’s a few examples:

A.
Wheelchair Accessible train cars, routinely come out into service, without working washroom
on the 5A cars.

B.
No wheelchair accessible garbage cans (older SA cars have a tiny one near CSA position, that
even a SINGLE, XL size Tim Hortons cup, can not fit into easily.

C.
Poles on platforms are not high contrast, not properly designed for those with low vision ( ask
me about my left foot & platform 11 at union station)

D.

Timetable & track information is difficult to access at all GO TRANSIT stations,
especially Union Station, (especially for those who are legally blind or totally blind) even the
2 lowered screens on each concourse, at Union Station have severe accessibility issues.

E.
Wheelchair Accessible, non-gendered washroom on York concourse at Union Station, is often
closed, due to homeless & drug users, trashing it.

F.
Many GO STATIONS, are not properly accessible, do not comply with even basic AODA
STANDARDS.

G.
Staff are non-existent at most GO TRANSIT stations, far too few at union station, some are
not well trained, as to which elevators to use to access proper platforms.

H.
Timetable boards do NOT include accessibility information to access track/platform to desired
train.

L.
Lack of braille/large print, lowered screens to access critical information , regarding track
information, changes not posted.

J.
When there is a train car that does mot have a Safety Alarm working, the CSA announces it,
but deaf, deaf/blind passengers, are not able to access this information, (and no, being told that



they should only use 5A coach, is NOT, AODA compliant, it is also discriminatory)

K.

Physically disabled people that must use the lower section of the SA car, have zero access to
‘QUIET ZONE’ nor do they have the ability to get to a QUIET ZONE. (This is especially
important for those of us who are Autistic, have Aspergers, or sensitive to loud noise.

L.

At Union Station, at train platforms, there is NO information, as to which direction, the
Elevators are located, when getting off train at SA car, (most of the time, CSA’s don’t even
know this information)

M.

The big ramp from Scotiabank centre entrance to York concourse, has been closed, only stairs
exist, the workaround, is far too long for those using mobility devices, especially for those
who are elderly & disabled people, using walkers, canes & those who are blind.

N.
Accessibility from Bay Teamway is a joke, elevator vestibule is routinely used as a drug den,
homeless shelter/storage & if extremely dangerous for people with disabilities to use.

0.
Zero staff are trained in ASL.
If there are any, they should be given a button or pin, to identify this.

P.
Only 1 tiny elevator to food hall from York concourse, meanwhile 8 sets of stairs & escalators
exist.

Q.

TTC/GO/UP, LINE 5, stations lack AODA standards in most areas, especially at Mt Dennis &
Don Valley, (don’t go blaming TTC, Metrolinx built them, without following AODA
standards)

R.

Instead of hiring people with disabilities to work on your customer service phone lines, you
contracted out to a company in India, where people with disabilities are not treated like human
beings, & workers on this phone service, do not understand simple accessibility information.

S.
The ‘elevator’ to USBT, from Scotiabank centre, is extremely slow, unsafe & cannot fit
medical mobility scooters, nor can it lift large power wheelchairs.

It is also used as a bathroom, by many people.

5.
Where are the Accessibility Advisory Committee meetings?



(1 virtual meeting per year, does NOT count, its 2026, 4yrs since most COVID 19, restrictions
were lifted, so dont use that as an excuse.)

6.
Where is the Accountability at Metrolinx, for their discriminatory hiring practices.

7.

Deal with the staff at THE UP EXPRESS platform at union station, tell the one, discriminating
against people with disabilities & SCREAMING at us, & sending other staff members to
chase us onto the UP EXPRESS trains, to knock it off!

He is NOT a fare enforcement officer, he is a CUSTOMER SERVICE AMBASSADOR, but
he wants to act like a FEO.

Finally.

YOU WANT USE TO PAY FARE??

BE ACCESSIBLE & FOLLOW THE ACCESSIBILITY FOR ONTARIONS DISABILITY
ACT!!

Respectfully

Em Daigle

36yr Accessibility & Transit, Advocate & Specialist





