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Mr. Nick Simone

Chair

Metrolinx Board of Directors
Toronto ON

June 22, 2026

Dear Mr. Simone:

Re. GO Train Fare Evasion

| am writing to you in advance of your Board meeting this week to express my deep concern about the
proposal to raise the penalties for fare evasion on GO Transit trains to $200 to $500. This directly
discriminates against those who have occasional memory lapses. Let me explain. When heading to
Union Station from the Rouge Hill stop near my home, | have simply forgotten to “tap on.” On one
occasion, | had used the Presto machine to add funds to my Presto card and then headed directly to
the train platform, thinking incorrectly that | had tapped on. On another occasion, | was preoccupied
with an upcoming meeting scheduled for later that evening. | am asking you whether forgetting to
tap on should be treated as fare evasion?

At the Rouge Hill station, there are four or five entrances to the station platform. Each has a Presto
tapping device. In contrast to the TTC subway system which uses gates or turnstiles, there is nothing
at a GO Train station that requires a passenger to tap on. | have no doubt that the estimated $20
million in fare losses is primarily due to fare evasion. However, it includes people, such as my 75 yr. old
self, who have on rare occasion, simply forgotten to tap on. Has this ever happened to you or other
members of your family? Isn’t a $200 fine or a $500 fine completely disproportionate for a
momentary lapse in memory? Please recognize that such large penalties are impossible to pay for
families living on the financial edge.

In summary, | respectfully request that you keep fines no greater than $100, or that GO Transit
install entrance gates or turnstiles to the platforms, or that GO Transit enforcement department
come up with some method which distinguishes between those who engage in fare evasion and
those who simply have a lapse of memory. One possible method is for GO Transit officers to assume
that someone who is carrying a Presto card with a balance exceeding the fare has in all likelihood
simply forgotten to tap on. A warning notice is more appropriate. | do not want to see seniors or any
other marginalized group unjustly penalized.

Yours truly,



Frank Testin

Cc Hon. Vijay Thanigasalam, MPP

Hon. Prabmeet Singh Sarkaria, MPP
Hon. Doug Ford, Premier
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