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Hi, | called the Metrolinx Customer Service today with a proposal that you eliminate the full-time station
attendant positions.

Previously, | have spoken with attendants about issues in the stations and they have not been addressed.
It appears these issues were ignored. Often, the attendants sit in the office and are not outside standing
or walking around the station. If this is the situation, and these are taxpayer funded position, | believe
there is efficiency to be found by eliminating these positions. | recently visited Ottawa and Montreal, and
they have rapid transit systems with stations that don't have full-time attendants. | believe we can do that
here as there are automated ticket machines and have cleaners come to clean stations. If there are any
security issues, people can call the security office for assistance.

If these attendants are not motivated to address customer service or safety issues, then let's not maintain
these positions and allocate these resources elsewhere.

| hope you will take this suggestion under consideration.
Regards,

Justin Leung






