


Toronto CIty Hall 
100 Queen Street West 
Toronto, ON M5H 2N2 
 
Dear Councillor, 
 

I am addressing this letter as a concerned student and resident of the GTA regarding a pressing 
issue in the public transit system. Currently, low-income working individuals are disproportionately 
affected as a result of the uniform fares within the PRESTO fare system. For many of these low-income 
individuals, affordable transportation is necessary to access employment, education, healthcare as well as 
other essentials. However, the rising costs of living combined with the rise in public transportation has a 
disproportionate impact on low-income riders commuting on a daily basis.  

 
Research from the University of Toronto found that 40% of low- income, working citizens are 

experiencing “transit poverty”. While the current system charges a uniform rate, it prioritizes equality over 
equity. Therefore, it does not necessarily result in fair outcomes for individuals in difficult financial 
situations. The City of Toronto and the TTC have taken crucial steps to resolve this issue through the 
addition of the Fair Pass Transit Discount Program. Despite the fact that this initiative has helped improve 
affordability for many citizens, there is an overwhelming number of riders who are unable to meet the 
program’s criteria.  

 
For this reason, I'm advocating for the fare deduction to be dependent on a ride’s income to be 

integrated into the PRESTO system. This would be an addition to the current Fair Pass Transit Program, 
widening eligibility by creating multiple discount rates that align with their associated income bracket.  
As of right now, the eligibility only applies to those who “have an income below 75%  Low-Income 
Measure After-Tax threshold”. Based on recent figures, those who meet the criteria would have to earn 
less than $50,000 annually. It is clear that this program only applies to a small portion of those in need, 
which is precisely why I suggest that more thresholds be incorporated each with their own rate of 
discount.  

 
This idea would allow for expanded affordability of public transport for riders across the city. This 

proposal is not entirely intended to solve transit inequality, rather it is a motion to make a meaningful 
impact. Affordable transit will help access to jobs, reduce current financial strain and lead to more 
community involvement for low-income individuals. Attached to this letter is a petition containing 
signatures from individuals in support of increased fairness in transit pricing. I respectfully ask for your 
consideration towards this concern affecting thousands of low-income individuals. Thank you for your 
attention and service to this community. I appreciate your consideration of this pressing issue as the 
community looks forward to efforts to a fairer transit system for GTA and its residents.  

 
Sincerely,  
Yash Patel 




