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Accessibility Question 
1  How is this project being handled accessibly and inclusively? 

 Answer to Accessibility Question 

 Metrolinx is dedicated to building a transit system that is safe, accessible, and inclusive for all 
customers. 

Through public consultation with people with disabilities, Metrolinx works to ensure transit 
infrastructure and services meet the needs of the broadest range of users possible. We are 
continually looking for opportunities to enhance accessibility across the network and improve 
customer experience. At Metrolinx, we are committed to creating accessible and inclusive 
experiences for all residents and stakeholders. If you have any accessibility needs, 
accommodation requests, or accessibility-related concerns, our Community Engagement 
team works closely with the Accessibility Office to provide support and assistance. We can 
offer accommodations such as in-person meetings, AODA-compliant maps and materials, 
and make special arrangements to help ensure information is accessible and meetings are 
inclusive. Residents and stakeholders are also welcome to contact Metrolinx's Accessibility 
Office directly at accessibility@metrolinx.com to discuss their specific needs or requests. 

 

Business Loss Claims Questions 
2  What compensation is available to businesses disrupted by the construction? 
3  With lack of proper notice timelines in the Cooksville area for Hurontario and Dundas 

closures, what will Metrolinx do to provide compensation for businesses that are 
disproportionately affected, outside of your regular claims process, as the existing 
mechanism is settled with NDAs and no recourse? 

4  Metrolinx has failed to meet timelines, they have pushed construction, created additional 
costs due to out-of-spec installation. How do you plan on being accountable to the public 
and businesses. Will you establish a proper mechanism for compensation (not your existing 
horrendous claims process)? 

5  If the completion deadline is not met, is Metrolinx prepared to compensate businesses that 
have been severely affected by closures, construction and re-routes that make it next to 
impossible for customers to reach us? Are you going to be accountable for your lack of 
planning? Or is this Eglington pt2? 

 Answer to Business Loss Claims Questions 

 We understand that construction and road closures can be challenging for local businesses, 
and we always work directly with shop owners through the process to ensure we mitigate 
issues whenever possible.   
 



Metrolinx has been in communication with the local community, including the Cooksville BIA 
since early 2026, preparing them for the closure, with high level details, including potential 
impacts, potential construction approaches, and areas to be impacted. We always aim to 
provide as much notice to our community and local businesses as possible and reduce 
disruptions where possible.  
 
We understand that some businesses have experienced challenges during construction and 
may be frustrated by project timelines Metrolinx remains committed to ongoing engagement 
with affected businesses and communities while focusing on delivering a safe and reliable 
transit service. Metrolinx Community Engagement team welcomes property and business 
owners to visit our community office at 3024 Hurontario Street, where we offer one-on-one 
interactions to address questions and concerns.  
 

 

Community Engagement Questions 
6  Why has communication regarding left turn restrictions been so limited. The public does not 

seem to be aware that left turns on Dundas going northbound will be permanently restricted 
7  Why is there such a lack of communication between the Metrolinx community office 

(Hurontario & Dundas) and Metrolinx & Mobilinx teams.  The community office PR teams are 
never able to answer even the simplest community questions citing they don’t have access to 
information regarding timeliness etc. 

 Answer to Community Engagement Questions 

 The Peel Community Engagement team provides regular updates to residents and business 
owners through email communications, notices, door-to-door outreach, and community 
pop-up events. Project information and construction updates are also posted regularly on the 
project website. In addition, information about the permanent northbound left-turn 
restrictions on Dundas Street was communicated through project construction notices 
distributed to residents and businesses, which outlined both construction impacts and long-
term traffic changes. The project team has also supported awareness through digital roadway 
signage and targeted no-left-turn postcard campaigns over the course of the project. These 
efforts were intended to inform motorists of the upcoming changes in advance of 
implementation, and we will continue reinforcing resident and community awareness 
through signage and project communications as the corridor nears completion. Our 
community office is open to the public Monday to Friday, with team members available on-
site to answer questions and provide information at 3024 Hurontario Street, Unit G12. 
Questions and concerns can also be sent to peel@metrolinx.com. 
 

Cycling Infrastructure Questions 
8  Will there be dedicated bike lanes? Will there be a multiuse pathway? 
9  How far along is the detail design for the #CycleTracks along 18km N-S corridor as planned 

/promised?  How will VRUs (pedestrians, cyclists) safely traverse intersecting on/off ramps of 
MTO-controlled 400-series highways, QEW + the new Guideway? 



10  Will "first-last km" routes to major GO/LRT stations be provided to peds and cyclists to 
eliminate need to drive and park? 

11  Will there be secure bike parking at major GO/LRT stations? Can bikes be taken on LRT 
vehicles? 

12  A cycling itinerary is only as usable as its weakest segment. What will be treatment for the 
cycling infrastructure when it meets MTO highway interchanges? (407, 401, QEW) 

13  Wondering about cycling infrastructure. I have spent Over two years travelling south of QEW 
in Hurontario. Very dangerous with all the construction changes. Hope it is available SOON 

14  Will this project be opened in phases as sections are completed? Similarly, will cycling lanes 
be opened in sections? Also, how will cycling lanes safety cross at QEW, 403, and 407 on and 
off ramps? 

15  How will electric bikes & scooters be handled on the vehicles? 

 Answer to Cycling Infrastructure Questions 

 The final design for the Hazel McCallion Line corridor includes dedicated cycling 
infrastructure. As part of the project's permanent streetscape and landscaping 
improvements, a multi-use pathway is planned along sections of the corridor, providing 
enhanced facilities for both cyclists and pedestrians once construction is complete. The 
original rollout design available on the Metrolinx website illustrates the planned cycling path 
as part of the overall project design. 
 
 

Extensions Questions 

16  Similar to ECLRT & ECWE, presuming another contractor will build the Downtown 
Mississauga & Brampton extensions but will Mobilinx operate & maintain the extensions? As 
ECWE started midway into ECLRT’s construction, when will the extensions begin 
construction? 

17  When will the Mississauga extension be completed? What is the route? Will it connect west 
to UTM? Will the extension have more grade separation since Brampton is getting a tunnel for 
their downtown? 

18  Will the service stop running again when the sq1 loop is built 
19  Is it confirmed that the Mississauga downtown LRT loop will not be pursued? 
20  Regarding the extension into downtown Brampton, why are you choosing a tunneled 

extension over an overhead guideway considering the cost of a tunnel is usually more 
expensive? 

21  What’s the Mississauga loop going to look like? 

 Answer to Extensions Questions 

 The Mississauga extension is currently in the planning stage. The final alignment and design, 
including the extent of any grade separation and considerations for potential future 
extensions, have not yet been finalized and continue to be evaluated through ongoing 

https://assets.metrolinx.com/image/upload/Documents/Metrolinx/Hurontario%20LRT%20Rollout%20Map%201.pdf


planning and technical studies. Construction timelines and a completion date have also not 
yet been established, and additional information will be shared as planning progresses. 
 
Potential options are assessed based on a range of considerations, including technical 
requirements, transportation benefits, constructability, and other impacts. As the project 
advances, concepts will continue to be refined with the objective of optimizing project 
outcomes and delivering the best value. 
 

Intersection Works Questions 
22  Intersection on LRT near QEW, is not well marked that is both Northbound and Southbound 

lanes. I drive regularly at this location to and from Port Credit. At times Drivers are confused 
and go through RED traffic lights. Also road surface is very rough. Even temporary road 
surfaces fix will help. 

23  How will the construction progress through the QEW exchange?  Will there be closures or 
limited access to/from QEW?  Is it possible to get better lane marking through the area… it’s 
very difficult to see where the lanes are. 

24  Please provide schedule for the track work at South Service Road and at the On/Off ramps at 
the QEW? 

 Answer to Intersection Works Questions 

 Ongoing improvements are taking place along corridor at the QEW. As of July 6, temporary 
traffic impacts, including lane restrictions, are in effect to support construction activities 
related to track and guideway work. In addition, line painting refreshes are being completed 
to improve visibility, alongside enhanced pedestrian access and detour signage to support 
safe navigation for pedestrians and motorists around construction zones. Please visit our 
project website for the latest updates and information regarding this work.  
 
 

Openings/Delays Questions 
25  What are the most difficult challenges you’ve been experiencing that has led to this LRT being 

several years delayed? Additionally, what lessons have you applied from FWLRT & ECLRT to 
expedite this LRT’s construction and testing & commissioning timelines? 

26  If you could “redo” this project, what would you change to improve its success? Eg. vertical 
alignment (elevated guideway, underground, separate ROW), transit technology (subway, 
automated light metro), phasing (Square One to Steeles, and build from there), and delivery 
model (P3, PDB, Alliance). 

27  When is the opening? 

28  When will the trackwork be completed? 

29  Does Metrolinx have an actual construction timeline for the LRT project? The Cooksville BIA 
requested notice for the Hurontario & Dundas closure; Metrolinx indicated the BIA would 
receive 2 weeks’ notice, yet we received only 5 business days.  Does Metrolinx have SOPs 
they can provide for the public? 



30  Is the line going to open in segments? If the line including the Mississauga loop and the 
Brampton tunnel are going to open simultaneously, will that not prolong construction? To 
minimize the impact of business disruption on the original line, phased opening should be 
strongly considered. 

31  This was supposed to be operational in the Fall 2024. Almost two years later. You’re still 
building it. When is this going to be completed? 

32  Will Metrolinx consider a phased opening of the LRT, if any portion is completed before 
others? 

33  If you were to give a ranking, what rough percentage complete is the project? 

34  This was supposed to be operational in the Fall 2024. Almost two years later…you’re still 
building it. When is this going to be completed? 

35  Does Transdev have a proper plan to actively hire, train, and certify new rail operators in time 
to meet staffing levels upon revenue service? 

36  Why hasn't Metrolinx worked with the City of Brampton to shift the alignment of the Brampton 
Gateway Terminus to the north side of Steeles Avenue? With the extension into downtown 
Brampton, will the terminus eventually be moved to the north side? 

37  What is the approximate completion time? What are the main reasons for the delays and how 
could citizens assist with this? 

38  Will there be direct service to bypass the detour for Mississauga City Centre Transit Terminal? 
Thinking in particular to rush hour service between Eglinton and Cooksville. 

39  Once completed, will the entirety of Hurontario St be repaved? And will we see any greenery 
along the line? It's looking dystopian at the moment 

40  What is the projected date of completion for the main project? 

41  Is there a completion date for the Hazel McCallion LRT project? Why has Metrolinx been 
unable to provide timely updates to businesses and residents impacted by this project? 

42  Is there tunneling work currently happening in Brampton for the extension? 

 Answers to Openings/Delays Questions 

 The Hazel McCallion Line LRT project continues to make significant progress, with major 
construction milestones being achieved across the corridor, including track installation, stop 
platform construction, and key intersection restorations. Complex utility relocations, 
maintaining traffic in one of the region's busiest corridors, pandemic-related labour and 
supply chain impacts, and coordination at major crossings have all contributed to schedule 
challenges. Lessons learned from other major transit projects have informed stronger 
coordination, enhanced risk management, and a more streamlined approach to testing and 
commissioning. 

Throughout construction, crews remain focused on maintaining traffic flow, pedestrian 
access, and safety while minimizing impacts to residents, businesses, and the broader 
community. Final restoration work—including permanent paving, sidewalks, landscaping, 
stations, traffic signals, and streetscape improvements—will be completed as construction 
activities progress toward completion. 



As with all major transit projects, the line will undergo rigorous systems integration, testing, 
commissioning, and operator training before entering service. A final opening date will be 
announced once these critical phases have been successfully completed and the project 
enters Revenue Service Demonstration, ensuring the system is ready to safely and reliably 
serve passengers. 

Looking ahead, planning and design work for the proposed Brampton and Mississauga 
extensions is underway, including environmental assessments and future public engagement 
opportunities. More details on future service plans, operations, and extension timelines will 
be shared as the project advances. 
 

Operations Questions  
43  Once complete, who will be the main operator of the Hazel McCallion Line? Is it MiWay, 

Brampton Transit or Metrolinx? 

44  Are operations coordinated with network connections - GO, MiWay, ZUM? 

 Answer to Operations Questions 

 The Hazel McCallion Line will have a passenger interface provider (PIP) comprised of the 
municipal transit agencies, MiWay and Brampton Transit. As the owner of the Line, Metrolinx 
will collaborate with Project Co and PIP to ensure the system is properly operated, 
maintained, and runs effectively. 
 

Project Updates Questions 
45  Can we expect more construction updates on social media? So far, the updates don't tell me 

what to expect through construction. 

46  Why does Metrolinx still send construction notices through snail mail Canada Post? There 
should be more construction signage. 

  

Answer to Project Updates Questions 

 The Peel Community Engagement team provides regular updates to residents and business 
owners through email communications, notices, door-to-door outreach, and community 
pop-up events. Project information and construction updates are also posted regularly on the 
project website. In addition, our community office is open to the public Monday to Friday, with 
team members available on-site to answer questions and provide information. The office is 
located at 3024 Hurontario Street, Unit G12. To help residents stay informed, we share timely 
Metrolinx news, project updates, and information about construction impacts through our 
newsletters and social media channels. Regular open houses and community events also 
provide opportunities for residents and businesses to learn about project progress, ask 
questions, and provide feedback. Residents can follow our social media channels: 
@MetrolinxPeel. 
 
 
 



Safety Question 
47  What measures have been taken to ensure drivers do not collide with the LRT especially at 

intersections. Unfortunately, large SUVs and Pickup trucks are commonplace now, so 
passengers, pedestrians, and infrastructure are extremely vulnerable to these vehicles. 

 Answer to Safety Question 

 Safety is a key consideration in the design and operation of the LRT. Measures such as traffic 
signals, signage, pavement markings, and dedicated crossing controls will help regulate 
movements at intersections and clearly indicate when it is safe for vehicles, pedestrians, and 
cyclists to proceed. As with any roadway, all users are expected to remain attentive and 
follow traffic control signals. 
 

Service Question 
48  Will the corridor be operated as one single continuous service or as two distinct lines 

requiring a transfer (with one segment north of Mississauga City Center terminal, and one 
south)? 

 Answer to Service Question 

 Information regarding future service levels and operating plans will be shared as the Hazel 
McCallion Line opening approaches. 
 
 

Stations/Stops Question 
49  Why aren't the LRT stops enclosed, so they provide some protection from the weather, like 

the new Burhamthorpe bus stops 

 Answer to Stations/Stops Question 

 Stops for the Hazel McCallion Line will be on a raised platform, sheltered from the elements 
such as snow and rain. There will also be a barrier separating vehicular traffic from the light 
rail vehicles and platforms.  

The current design for the surface stops provides protection from above to create balance 
between weather protection and visibility to patrons. The surface stop platforms are also 
constrained for space due to their location in the roadway (right-of-way). 
 

Traffic Signals Priority Question 
50  How will left turns and U-turns be managed since they will need to cross the tracks.   Also, 

making a left turn from a side street onto Hurontario is very difficult and confusing since the 
turning lanes run into each other due to the width of the road. 

 Answer to Traffic Signals Priority Question 

 The “right-in/right-out” traffic design is a traffic management approach that prevents left turns 
and through movements at select cross-streets and driveways along sections of the corridor 
where the Light Rail Transit (LRT) guideway operates adjacent to roadway traffic. 
Under this design, motorists can access driveways, plazas, and side streets by making right 
turns only. This approach helps minimize potential conflict points between vehicles and light 



rail vehicles (LRVs), enhancing safety for all road users while supporting the reliable operation 
of the transit system. 
 
By reducing interactions between LRVs and turning traffic, the right-in/right-out design helps 
maintain efficient traffic flow, improves corridor safety, and supports the delivery of fast, 
frequent, and dependable transit service along the entire line. 
 

Travel Time Question 
51  How long will a trip from Square One to Port Credit GO take? 

 Answer to Travel Time Question 

 Operating speeds are being determined in consultation with the municipalities. 
 

Utilities Questions 
52  Why does pavement to be cut up multiple times? Can't you plan to do all the utility relocation 

and new utility installation once? 

53  Wondering why wires are overhead rather than buried 

 Answer to Utilities Questions 

 Project teams coordinate utility relocations and installations wherever possible. However, 
construction sequencing, operational requirements, utility owner schedules, and unforeseen 
underground conditions may require some work to be completed at different stages of the 
project, resulting in multiple pavement cuts. Efforts are made to minimize disruption and 
avoid unnecessary rework. 
 

Vehicle Delivery Question 
54  Have any vehicles been delivered? 

 Answer to Vehicle Delivery Question 

 Alstom has completed assembly of all 28 HMLRT Citadis vehicles, 18 of which have achieved 
final acceptance by Metrolinx, with the remaining 10 expected to achieve final acceptance by 
the end of this year. The vehicles are currently undergoing burn-in and commissioning 
activities concurrently at both Alstom's Kingston Facility and at the HMLRT OMSF to ensure 
fleet availability to support the HMLRT project's broader commissioning program as soon as 
possible. 

As of July 2026, 18 of the 28 Hazel McCallion Line Citadis vehicles have achieved final 
acceptance by Metrolinx, with the remaining 10 expected to achieve final acceptance by the 
end of this year. 
 

General Info Questions & Answers  



55  Where will it be heading to? 
A. 18 kilometers (surface rapid transit line) Connecting Brampton Gateway Terminal at 
Steeles Avenue and the Port Credit GO Station in Mississauga. 

56  What will the service frequency of the LRT be? If not known, when will that be published? 
A. During peak periods, trains will run every 7.5 minutes. During off-peak periods, trains will 
run every 10-12 minutes. 

57  Why isn't the line called Hurontario? It's the street that the line serves and is descriptive to 
the many non-English speaking immigrants who live & work along the line. 'McCallion' 
doesn't help them navigate at all.  

 A. In 2022, Metrolinx renamed the Hurontario light rail transit (LRT) project as the Hazel 
McCallion Line, to commemorate the former Mississauga mayor. The branding recognizes 
McCallion’s legacy and decades of public service, serving as Mayor of Mississauga from 
1978 until 2014. 

58  Is there a computer generated visual that we can watch to understand how this is going to 
improve transportation? 
 A. Closer to testing and commissioning, operational plans will be shared through our 

Community Engagement team as well as our website. 

59  Any promotion for first riders? 
 A. To be determined closer to operational start date. 

 


