


PRESTO already records a rider’s transaction history, which gives Metrolinx information that
was not available under older fare systems. That history can show whether someone has
consistently paid for hundreds of previous trips or whether there is a broader pattern of non-
payment. I believe that information should play a greater role in fare-enforcement decisions,
rather than treating an isolated missed tap in the same way regardless of a rider’s established
history of compliance.

I believe this issue is especially important now because Metrolinx has announced that,
effective September 8, 2026, the penalty for a first fare-evasion offence will increase from $35
to $200. A $200 penalty is significant for what may be a single, isolated mistake by someone
whose PRESTO history otherwise shows consistent payment. As penalties increase, I believe
there should also be a reasonable mechanism to distinguish occasional human error from
actual patterns of fare evasion.

I therefore ask Metrolinx to consider reviewing its fare-enforcement policy and introducing a
limited grace mechanism for riders with a demonstrated history of compliance. The exact
eligibility requirements and time period could be determined by Metrolinx, but the principle
would be simple: a rider who consistently pays their fares should not face the full
administrative penalty for an occasional, clearly isolated mistake as someone who shows a
pattern of fare evasion.

I hope the Board will consider this proposal as part of its broader approach to fare
enforcement. I believe a policy that recognizes both the importance of fare compliance and the
reality of occasional human error would be fairer to regular riders while still preserving the
integrity of the system.

Thank you for your time and consideration.

Sincerely,
Aadil Mangera




