
 
Metrolinx 
97 Front Street West Toronto, ON  M5J 1E6 
Via e-mail to chair@metrolinx.com & ceo@metrolinx.com 
To be published at: https://www.metrolinx.com/en/about-us/the-board/board-meetings 

September 8, 2026 
Re: Mimico GO Station not AODA compliant in 2026 

Dear Members of the Metrolinx Board of Directors, 

Thank you for the two responses of July 2, 2026 to the letters we and 60 residents submitted for your June public Board 
meeting. Both responses were written by Metrolinx Vice President Kelly Hagan, Community Engagement "on behalf of" the 
Board and can be found attached.  

Unfortunately, the responses leave the central question residents asked unanswered:  
When will there be barrier-free access to GO transit at Mimico GO Station? 

Metrolinx first committed to making Mimico GO accessible fourteen years ago, with a completion target of 2016. A tunnel 
with elevators was promised in 2018 under Metrolinx's own procurement — the same RFP as Long Branch — and was 
welcomed by the community. Today, in 2026, a rider in a wheelchair still has no way to board a GO train at Mimico, and 
caregivers still carry strollers up and down the stairs every day. Ontario's stated goal under the AODA was to be an 
accessible province by January 1, 2025. The station sits between two large seniors' residences.  

Please help residents understand what decisions by Metrolinx, the Ministry of Transportation (MTO) or Infrastructure 
Ontario (IO) caused our station to not be AODA compliant in 2026. We are asking the Board directly, on the record: 

1) How many years from now do you expect Mimico GO to have barrier-free access to GO Transit?  
2) Do Metrolinx Board members believe that Metrolinx has an obligation under the AODA to make GO 

Transit barrier-free, including at existing stations such as Mimico? 
3) When was the Board last briefed on the status of Mimico GO, and were members told that there is still 

no barrier-free access to GO Transit in 2026? 
4) Who decided to remove Mimico GO Accessibility from the RFP that is currently building the Long 

Branch Accessibility Tunnel? 
5) What ridership is forecast for Mimico GO over the next 5, 10 and 20 years? 
6) What ridership capacity will be available at Mimico GO over the next 5, 10 and 20 years? 
7) When will 15 minute service become available at Mimico GO?  

We respectfully request a written response to each numbered question. 

Thank you, 
Michael Schwanzer, President, on behalf of the Board of Directors 
Mimico Residents’ Association 

https://mimicoresidents.ca/  info@mimicoresidents.ca  





C: 416.317.4283
 

From: Mimico Residents Association <info@mimicoresidents.ca>
Sent: Tuesday, June 9, 2026 12:46 PM
To: CEO Correspondence <CEOCorrespondence@metrolinx.com>; Chair of Metrolinx
<Chair@metrolinx.com>
Cc: Councillor Amber Morley <councillor_morley@council.toronto.ca>; Fairclough-CO, Lee
<lfairclough.mpp.co@liberal.ola.org>; Toronto West <TorontoWest@metrolinx.com>
Subject: Mimico GO Station

 
EXTERNAL SENDER: Do not click any links or open any attachments unless you trust the sender and know the content is safe.
EXPÉDITEUR EXTERNE: Ne cliquez sur aucun lien et n’ouvrez aucune pièce jointe à moins qu’ils ne proviennent d’un expéditeur fiable, ou que vous ayez
l'assurance que le contenu provient d'une source sûre.

 
Dear Members of the Metrolinx Board of Directors,

The Mimico Residents’ Association is writing regarding Mimico GO Station — a station that does not have barrier-free
access to the train platforms. We are submitting the following questions to the June 2026 public Board meeting and
respectfully request a direct, written answer to each.

1. When will the station have barrier-free access to the platforms? Mimico GO has appeared in Metrolinx's own
published accessibility commitments for more than a decade, with completion dates that came and went. When will the
work be completed? 

2. What was the risk assessment? When the Board endorsed the VANDYK partnership on October 22, 2018, what
financial and delivery risk assessment of the developer was considered by the Board? Please table that assessment,
together with the financial covenants, parent guarantees, performance bonds, and step-in rights that were intended to
protect Metrolinx's interests in the event the developer failed — and confirm which of them were actually executed.
This is the second project at 327 Royal York that went into receivership.

3. What new processes are now in place? Following the VANDYK collapse, what new processes for partner vetting,
ongoing solvency monitoring, contractual default protections, and Board-level reporting on Transit-Oriented Community
partnerships has Metrolinx implemented to ensure this does not happen again?

4.  Will Metrolinx seek reimbursement from the owners of 327 Royal York for expenses incurred due to concerns
regarding the excavation retention system, including the 2024 WSP study and the Geotechnical Instrumentation and
Monitoring Program (GIMP)? 

We respectfully request a written response on the record at, or before, the June 2026 public Board meeting. The PDF
attached is for publication on your board meeting website.

Thank you,
Michael Schwanzer, President, on behalf of the Board of Directors
Mimico Residents’ Association

 
Working together to ensure a beautiful, vibrant and safe community.

Mimico Residents Association
2408 Lake Shore Blvd. W.
P.O. Box #14010, Toronto, ON  M8V 4A2
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Ridership data 

Metrolinx monitors ridership and station usage using a range of methods, including PRESTO data and operational counts.
Ridership is influenced by season, events, and other travel patterns. Detailed ridership data can be requested through Metrolinx’s
Freedom of Information process. 

As outlined above, Metrolinx undertook a comprehensive and coordinated approach to ensure the safety and well-being of
customers and staff throughout this work, maintaining a strong commitment to safe and well-managed station operations. We are
evaluating operations and customer feedback from this period with a focus on safety to extract insights and evolve our approach for
stronger, safer outcomes in future work. 

Thank you for your continued interest and advocacy for improved transit and continued safety for the Mimico community. The
Toronto West Community Engagement team remains available to answer any further questions you may have. You can reach them
by email or telephone at 416-202-6911. 

Kind Regards,  

Kelly Hagan  

KELLY HAGAN
Vice President, Community Engagement
Metrolinx
10 Bay Street, 17th Floor | Toronto | Ontario | M5J 2W3
C: 416.317.4283
 
 

------------------- Original Message -------------------
From: Michael Residents (Mimico Residents Association) <info@mimicoresidents.ca>; 
Received: Tue Jun 09 2026 12:43:14 GMT-0400 (Eastern Daylight Time)
To: CEO Staff <ceocorrespondence@metrolinx.com>; Chair of Metrolinx <chair@metrolinx.com>;
Safety@metrolinx.com; 
Cc: MPP Lee Fairclough <lfairclough.mpp.co@liberal.ola.org>; councillor_morley@council.toronto.ca; 
Subject: Mimico GO Station Safety during State-of-good-repair Work

 
 You don't often get email from info@mimicoresidents.ca. Learn why this is important  
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Dear Members of the Metrolinx Board of Directors,

During the recent tunnel drainage and state-of-good-repair work at Mimico GO Station (April 21 – May 30, 2026), the
single pedestrian tunnel — the only means of access and egress to and from all platforms — was reduced to
approximately 1 metre of effective width, squeezed between construction hoarding on one side and an advertising
lightbox on the other.

Residents reported waiting 10 minutes or more after train arrivals before they could exit the platform, almost every
weekday across the five-week period. See page 2 for photos.

We are submitting the following questions to the June 2026 public Board meeting and respectfully request a direct,
written answer to each.

1. Using your own off-tapping and home-station ridership data, what is the peak rider arrival number for Mimico
GO currently and what was it in May 2025?

9/2/26, 2:40 PM Mimico Residents Association Mail - Re: FOR REVIEW FW: Mimico GO Station Safety during State-of-good-repair Work CRM:0189077

https://mail.google.com/mail/u/0/?ik=72440e473e&view=pt&search=all&permthid=thread-f:1869628349371528081&simpl=msg-f:1869628349371528081 2/3



2. What egress capacity did the reduced (~1 metre) tunnel width provide against that occupant load? Please share
the calculation.

3. Was an egress/life-safety analysis completed before the width was reduced? Please provide it.
4. Did a licensed Ontario Professional Engineer seal the design for the reduced egress width? Please provide

name, PEO licence number, and the sealed drawing.
5. Was Toronto Fire Services and/or the Office of the Fire Marshal notified before the temporary egress reduction?
6. Was the station's fire safety plan amended and approved for the period of the work?
7. What contingency was in place to evacuate the platform in an emergency given the restricted width?

We respectfully request a written response on the record at, or before, the June 2026 public Board meeting. The
attached PDF is for publication on your board meeting website.

Thank you,
Michael Schwanzer, President, on behalf of the Board of Directors
Mimico Residents’ Association
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Working together to ensure a beautiful, vibrant and safe community.

Mimico Residents Association
2408 Lake Shore Blvd. W. 
P.O. Box #14010, Toronto, ON  M8V 4A2 
 
Like us on Facebook!
info@mimicoresidents.ca
www.MimicoResidents.ca
 
This e-mail is intended only for the person or entity to which it is addressed. If you received this in error, please contact
the sender and delete all copies of the e-mail together with any attachments.
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