






medicine who works around the clock at SickKids Hospital to ensure that there are personnel 
available to treat patients at all times. I have another friend who works at a 24-hour shop 
where their schedules are not flexible or up for negotiation. They are all vital members of our 
community who rely on a stable and dependable commute being available after a long shift.

Reliable transit should not be designed solely around the traditional 9-to-5 commuter. It 
should also serve the students, healthcare workers, service workers, young professionals, and 
countless other residents whose schedules fall outside those conventional hours.

I also understand that additional bus service is being introduced. However, buses are not 
necessarily an equivalent replacement for trains. They are more vulnerable to traffic 
congestion, may involve longer travel times or additional transfers, and may not have 
sufficient frequency or capacity to accommodate all affected passengers.

Additionally, I would appreciate greater transparency regarding how these service decisions 
were made. What factors and data were considered when determining which Stouffville Line 
trains would be reduced or shifted? Was actual ridership by time of day, particularly evening 
ridership, considered? How were passenger volumes, train capacity, and the capacity of 
replacement bus services evaluated?

I would also appreciate clarity on when Metrolinx expects the Stouffville Line to return to its 
regular schedule, and what operational conditions must be met for the previous level of service 
to be restored.

GO Transit represents a significant public investment, and riders should have confidence that 
service decisions are being made based on comprehensive data and the actual needs of the 
communities being served. I respectfully ask Metrolinx to reconsider the reductions and to 
ensure that any interim reduction in service is reversed as soon as operationally possible.

Sincerely,

Selina Ji
Markham, Ontario




