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To the Chair and Chief Executive Officer,

I am submitting this as a written comment for consideration at the Metrolinx Board meeting
on September 10, 2026, in accordance with the Board's written comment process. I am a
Stouffville line rider in Markham and I use this service to get to work.

I am writing about the Stouffville line service reductions taking effect September 8 for
weekdays and September 12 for weekends. I compared the new Table 71 timetable against the
current one, trip by trip. The reductions are as follows.

Weekends and holidays:

¢ Southbound train trips fall from 15 to 4.

¢ Northbound train trips fall from 16 to 4, departing Union only at 4:00, 6:00, 8:00 and
10:00 p.m.

o The first southbound train of the day is 3:09 p.m. There is no weekend train service
before mid-afternoon.

o Milliken, Agincourt and Kennedy lose weekend service almost entirely, because the
replacement buses do not serve them.

Weekdays:

o Six train trips are cut and one is added, for a net loss of five trains.
¢ The last northbound departure from Union moves from 12:01 a.m. to 10:30 p.m.
o The last inbound trains at 9:25 p.m. and 10:25 p.m. from Mount Joy are eliminated.

GO Transit's own service updates page states that these changes "support our rail partner with
their advancement of crew training and certification, allowing recovery from high ridership
demands during FIFA and to provide the capacity for future service needs," and that "these
interim measures are expected to continue until spring 2027."

I would ask the Board to address the following.

1. Was the Board informed of, or asked to approve, a service reduction of this scale lasting
approximately seven months? If so, where i1s this reflected in the public record?

2. Metrolinx issued a press release on August 21 announcing that fare evasion fines would rise
from $35 to $200 effective September 8. It issued no press release regarding these service
reductions. The revised schedules were posted on the evening of Friday, August 28, five days
before the Labour Day weekend. Riders were told about the penalty and left to discover the
service loss themselves. What is the Board's position on that disclosure practice?



3. The stated cause is crew training and certification capacity at the contracted rail operator.
What contractual performance remedies exist for crew availability shortfalls, and are they
being applied?

4. "Spring 2027" is not a commitment. Will Metrolinx publish a specific restoration date and
report progress against it at each Board meeting until service is restored?

5. GO Expansion has promised two way, all day service on the Stouffville corridor for years.
How does a seven month reduction to four trains per direction on weekends reconcile with that
commitment, and what does it imply for the delivery timeline?

Riders on this corridor are being asked to accept substantially less service while facing
substantially higher penalties, announced in the same week, with no public notice of the
reduction. I would ask that this comment be included in the meeting materials and that I
receive a written response.

Regards,

Nawaf Ahmed
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Dear Michael Lindsay,

My name is Selina Ji, and I am a long-time resident of Markham and regular GO Transit rider.
I am writing to express my serious concerns regarding the Stouffville Line schedule changes
taking effect September 8, 2026, particularly the reduction and shifting of evening train

service.

For many years, the GO Train has been a vital pillar of transportation infrastructure for our
community. When I was younger I relied on the train to go to the CNE and baseball games, as
a university student I remember taking the train to school, now as a working professional, it’s
been a vital part of my routine to work. My experience is reflective of that of many people
across Markham and the GTA. For a community that has grown tremendously over the past
two decades, reliable GO service has been one of the most important pieces of infrastructure
connecting Markham to the rest of the region.

That 1s why I am deeply concerned by the upcoming schedule changes. After years of
mvestment and improvement in GO Transit, reducing or shifting service feels like a step
backwards for our community. I understand that there are operational reasons behind these
changes, and I appreciate that GO has described them as interim measures. However, the
impact on riders should not be overlooked simply because these changes are temporary.

Like many young professionals my age, I have chosen to continue living at home amidst the
rising cost of living in Canada. At this stage of my career, I am ambitious and want to take
advantage of every opportunity to learn, build relationships, and establish myself
professionally. That often means working long hours, attending company events, participating
in networking opportunities, and staying downtown well beyond the traditional 9-to-5
workday.

For the past year, the GO Train has provided me with something incredibly valuable:
reliability. I have been able to leave home in the morning knowing that there will be a train to
take me downtown, and I have been able to return home at the end of a long day knowing that
I have a safe, comfortable, and dependable way back to Markham.

This story is not unique to me. There are numerous other people, including many of my peers
and friends, who rely on Metrolinx and have expressed similar concerns. I have a friend in




medicine who works around the clock at SickKids Hospital to ensure that there are personnel
available to treat patients at all times. [ have another friend who works at a 24-hour shop
where their schedules are not flexible or up for negotiation. They are all vital members of our
community who rely on a stable and dependable commute being available after a long shift.

Reliable transit should not be designed solely around the traditional 9-to-5 commuter. It
should also serve the students, healthcare workers, service workers, young professionals, and
countless other residents whose schedules fall outside those conventional hours.

I also understand that additional bus service is being introduced. However, buses are not
necessarily an equivalent replacement for trains. They are more vulnerable to traffic
congestion, may involve longer travel times or additional transfers, and may not have
sufficient frequency or capacity to accommodate all affected passengers.

Additionally, I would appreciate greater transparency regarding how these service decisions
were made. What factors and data were considered when determining which Stouftville Line
trains would be reduced or shifted? Was actual ridership by time of day, particularly evening
ridership, considered? How were passenger volumes, train capacity, and the capacity of
replacement bus services evaluated?

I would also appreciate clarity on when Metrolinx expects the Stouffville Line to return to its
regular schedule, and what operational conditions must be met for the previous level of service
to be restored.

GO Transit represents a significant public investment, and riders should have confidence that
service decisions are being made based on comprehensive data and the actual needs of the
communities being served. I respectfully ask Metrolinx to reconsider the reductions and to
ensure that any interim reduction in service is reversed as soon as operationally possible.

Sincerely,

Selina Ji

Markham, Ontario





